annual|qgmo

fhe "-."'.'-' '.' E ;1;:;..- i. | . ‘ | L | i
I'epouol 'u |




PIONRER ..

COMPAMNY
LiEiTESR

caring for vou, forever...

annual
= | =

Registered & Head Office

Symizhony (5th Fioor), Plot # SE(F) 9, Road # 142
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Date: 31-05-2013

All Shareholders,

Banglodesh Securities and Exchange Commission,
Insurance Development and Regulatony Authority
Registrar of Joint Stock Companies & Firms,

Dhaka Stock Exchangs Umited and

Chittagong Stock Exchange Limited

Dear Sir (5],

ANMUAL REPORT FOR THE YEAR ENDED DECEMBER 31, 2012

The undessigned has the privilege of forwarding o copy of the Annual Report of Ploneer Insurance Company Limited
together with the Auditors’ Report & Audited Financial Staternents including Statement of Financial Position (Bolance Sheet)

as at December 31, 2012 and Staterment of Comprehensive Income (Profit and Loss Accounts), Cash Flow Staferments for
the yeor ended Decernber 31, 2012 along with notes thereon for knd Infamation and record.

Sinceraly yours,

AT .

5. M. Mizanur Rahman
Compary Sacretary



Credit Rating Information and Services Limited

CREDIT RATING REPORT
Oon
PIONEER INSURANCE COMPANY LIMITED

l-Report

Address

CRISL

Naksh Homes

(4™ & 5 Floor)
6714, Segunhagicha,
Dtaka- 10040

Tai; 951 SH07-8
SF14767-8

Faour B8-02-8565783
Email;
crighd ke cripiba, com
Analysts:

Mg, Asiful Hug
adBerigihed cam

Mein Uddin Ahmed
At din @orisod, oo

CPA Ratimg: A4
Ouatioak: Shabls

PIONEER
INSURANCE
COMPANY LIMITED

ACTIVITY
Demera! (nsurance

COMMENCEMENT OF
BUSINESS
May 13, 1996

CHATRMAN
Mr. Tapan Chowdhury

MANAGING DIRECTOR
Mr. Q.A.F.M. Sevajui
fsfam

EQUITY
TE.B0G. 39 miiom

TOTAL ASSETS
TE. 1521 &5 milvan

Second generation
Company

REPORT: RR/1683/12

This is & credhl caling repar! i per [he prowsans of the Credht Ratng Companves Rales 1996 CRISLS Clm Faymg &bnly
Raiing 5 wihnd far anly ame year fram e dade of rabing. Afer the above pevnd, the rafimg wal! nol carry soy vaddly ok
I COMPany Joes S rabng suvelangn. CRISL falfewed Insurence Rating Methodolegy published in CREIZL wabsite
WL CPTEET, Do

LT —

Eorvelionce Rating- 2011 I AR
| Survelllance Rating- 2010 e
[owtoex | Stabhe

| Date of Rating | Augusl 14, 2012

1.0 RATIONALE

Credit Rating Information and Samvices Limited (CRISL) has assigned the Claim Paying Ability
(CPA) Rating 'AA' (pronounced &3 Double A) to Ponser Insurance Company Limited (PICL)
based on the audited financials up to December 31, 2011 and other relevant qualitative and
guantitative information up-to the date of rating. The abowe rating has been assigned in
consideration of its good financial performance, good liquidity and solvency position,
gignificant market share, good renewal business, diversified investment portfolio, good
reinsurance drrangement with bath local and foreign re-insurer, experenced top managemeant
atc. The above factors are, however, moderabed, to some extent by low capital base,
consecutive underwriting loss in fire business, fall of stock market investment income, low
ristenticn in fire business etc.

CPA rating in this category is adjudged bo offer very high claim paying abaity having good
probection factors. Howewver, risk is modest but may vary skghtly over time due to econamic
andfor underwriting canditions.

CRISL also placed the company under “Stable” outlook for its steady business growth and

consistent fundamentals and beligves that the company will be able to mainkain its
fundamentals with the same trend in foreseeable future.

2.0 CORPORATE PROFILE

2.1 The Genesis

Pigneer Insurance Company Limited, & second generation general insurance company, was
incorporated on March 25, 1996 as a public limited company under the Companias Act, 1994,
The company starbed the business with the vision 1o foster the industrial and economic growth
of the country by providing maximum insurance protection at the most competitive price in a
highly efficient manner. PICL started its commercial operations on May 13, 1994, The
company started its business with & paid-up capital of TH,.50.00 million egainst an authorized
capital of TK.200.00 milion being sponsored by several rencwned business houses of the
counktry having imeolvemant in diversified business. Meanwhile, both authorized and paid up
capital of the company have been enhanced to Tk 500.00 million and Tk.271.87 million
respectively in 2001, PICL wwent into initial public offering im 2001 and shares of the company
are traded as "4’ calegory msue with both the bowrses of the country, The company has been
operating iks business with a network of 35 branches in different districts of the counbry
Dwring the last couple of years the company achewed phenomenal growth in terms of
business. PICL has received "ICMAB Best Corporale Award -20117 in 2011 & Bank Bima
Authority's Best [nsurance Company Award-2011 for management by excelleace, The
company eamed gross premium of Tk.1,598.60 milkon in 2011 and made an underwrnting
profit of Tk.123.60 million during the Same period, Renowned industrialist Mr, Tapan
Chowdhury is the Chairman of the Board while management team consisting of a group of
experienced professionals is being led by Mr. Q.A_F.M. Serajul Islam. The Company has been
operating its business from its Head Office located at Symphony (5™ Floor), Plote SE (F) 9,
Road# 142, South Avenue, Gulshan-1, Dhaka 1212, e
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Notice of the 17th Annual General Meeting

Mafice i hereby given 1o all Shareholders of Picneer Insurance Company Umifed whose names appear in the Shae Register on
Wednesday, May 15, 2013 that the 17 Annual General Maeting of Pioneer Insurance Company Limited will be held on Monday,
June 17, 2013 at 11 AM., ot Boshundhara Comenfion Centre-2, Bashundhara R4S, Dahoka-1229 fo transact the following
businesses:

01. To receive and approve the report of the Board of Directors regarding the affalrs of the company for the year ended 315t
Dacember 2012,

02. To recehe, consider and adopf the Matement of Comprehensive Income (Profit and Loss Account] of the Company for the year
ended 31 December, 2012 and the Staternent of Financial Position [Balance Sheet) as of that dote together with the Auwditors'
Report.

03. To declare Dividend for the yeor ended 31¢ December 2012,
04. To appoint Auditors for the year 2013 and fix thel emuneation,
05. To elect Directars (from Group A & Group B) as per Arficles of Association of the Company.

BY ORDER OF THE BOARD OF DIRECTORS

Ao

5.M. Mizanur Rahman
Moy 19, 2013 Company Secratary

Motes |

01. The "Record Date” I8 Wednesday, May 15, 2013, Sharsholders, whose names are found recorded n the shame reglster
on the "Record Date”, shall be entitled 1o atfend the meeting and receive the dvidend,

02. A member enfifled to attend and vote at the above meeting may appaint a paoxy (as per Articles of Associalion, prosy
shall be a mermber of the Company) on his/her behalfl, The Proxy form duly stamped and signed shall be submitted of
the registered coffice of fhe company at least 72 howrs before fhe meeting.

03. Entry to the Annual General Meeting is resernved only for the Snareholder or his [/ her proxy on production of the
Attendance Slip panted with the Annual Report, No Guests and Children shall be allowed entrance in the meeting.




Our Vision

o be the leading non-ife Insurance company’ ©
its promise fo all its pations, emiplc . 5ho




Our Mission

To optirnize the retention of non-life insurance business and thereby saving hard-eamed foreign curency for
Bangladesh.

To use Risk Management Technologies fo minimize nofional loss.

To protect the interest of the shareholders by delivering best refums against thelr investrment.
To maximize profit and to enswe the welfare of the employees.

To establish good governance for the company and the insurance industry as a whole,

To infroduce nan-fraditional social insurance products for mass people, 10 bing them under the insurance urmbeia
for enhanced social securihy.




Qur Focus

Tirmely and optimal efficient service delivery through every
operation and from all echelons of the management




Our Proposition

W know your ife can go on without Pioneer but If you give us a chance we can assure you fhat we at
Pianeer will try harder to make your life a ittle more secure, a litie maore enjoyable every day




Core Values

Our core values afe the gulding beacons for the process of organizational developrment and growih:

ﬂ
Customer Service

Our customer s are our partnens, They desenve
our responsive, proactive, cusfomized senvice
along with a smile on our faces,

Professionalism

We value leaming, feedback, coaching and
rmentonng so that we can be the most efficient,
responsible and caring prolesslonals.

Teamwork
We must respect each other and the difference
in owr opinions fo reach our common goal.

Commitment

We are honor-bound fo perforn each Individual
ard corparate action with utmost sincerity
honesty and infegity at all firmes.



A group of renowned and celebrofed entrepreneurs
establshed Pioneer Insurance Company Limited In 1994 to
carny out non-life insurance business with an object fo:

* move forward to bring a positive change

+ wonk as a fearn to prosper

* join forces fo credate a batter enviionment for the next
generation

The Company is enlisted with Dhaka Stock Exchange and
Chittagong Stock Exchange and hos been declaring
dividend every year since is incepficn. The Company
having an outharised copital of Te. 1,000 mion and paid
up caplial of Tk. 353.43 million, haos been assigned "A47 by
Credit Rafing Information and Services Umited [(CRISL),
whera "A4" stands for very high claim paying abity

Fioneer Insurance Company Umifed has always had fhe
advantage of visicnary leadership, Our Curent Chairrman
hr. Tapan Chowdhury |, s also the Managing Director of
Square Group and was Ex-Adviser of the Care Taker
Zovernment of the People's Republc of Bangladesh, Our
immediate past Chaimman M M Anis Ud Dowla is the
Chairman of ACI Group. Owr founder Chairman Syed
Manzur Ekand is the Chairman of Apex Group and he was
alsoc twice selected the Adviser fo the Care Toker
Government of the People's Republc of Bangladesh., Our
former Chaimnan Mr AKM. Rabmaotullah is an honomablke
Member of Pordloment and Manoging Director of Apex
Tannery Lid. They are amongst the rmmost successiul and
most respected business entrepreneurs of the country,

The company hos a good number of dedicated and
highly professional employees supported by gualfied,
experenced & technicaly sound executives. The
Monaging Deector of the company, Mr @LAEM. Serajul
|sfarm hos o post-groduate degree in science and also is a
holder of Diploma in General insurance from Bangladesh
Insurance Acaodermy. He was Deputy Manoging Director of
Pragatfi Insurance Ltd, and Depuly General Mamoger of
Sadharan Bima Corporation.




The Company underwites all vpes of Generl Insurance Business such as:

Products
of
Picneer
Insurance

Fire Insurance: Aviation Insurance: Miscellaneous Insurance:

Fire and Allied Perls Inswance Hull Insuranee B Liabilty Insumance All Risks Insurance

Imsurancs of Consaquantial Loss Deductible nsurance, WAR Inswonce Cash / Propearty in Pliemises Insuance
Due 1o Fre B Alled Patils Loss of License Insuranca, Craw Pasonal Money { Cash in Transit insurance
Housahold Insurance Accident Insuronce Cosh in ATM Insuwrance

Hotal Ownars All Risks Insurance Burgiary Insurance

Imdustrial All Risks Insuranca GenaralPublc Liabilty Insuronees
Comprahansive Ganeral Liobility
IFsurance

Ernployers Liability Insurance
Praoducts Liability Insurancea
Protessional Indarminify Insurance

Diractors and Officers Liability Insumance

Engineering Insurance: Parsonal Accidant Insuance
Confractors Al Risks Insurance [CAR)] Pecple's Pesonal Acciden! [nsurance
i InelGrans e Confractons Plant & Machinedy Insurance [CPM) Ovezacs: Madickdim Insurnces
Marine Carge Insurance Erection All Risks Insurance (EAR) Cellular Maobile Phone Insurance
Marine Hull Insuranca Machinary Insurance [MB) Fidelity Gummantes Insurance
Maring Fraight Insurance Machinery Loss of profit Insurance (B1 MB) Hole in One Goll Toumament Insurance
Elactionic Equipmaeant Insurance [EEI] Maaon Sign nswance
Deterioration of Stock Insurancea (DO5) Plate Glass Insurance
Erargy Risks Insurance [Offshore & Onshore) Rubber Flantation Insurance
Porwel Plant Insuiance Lockess nsuance
Bobar and prassure Yassals Insurance Group Hospitalizaticn Plan Insuranca
Lift. Escalator and Haoisling Egquiprment Insurancs Abandonmeant of Crickal Match
[T yta=t
Al Traval Insumnce
Malar Insumncs: Cradit Card Holder insumance
Cormprehensive Insurance Foullry Insurance
Act Cnly Linbillty Insurance Sale Deposil box (Bank Lockars)

Imcreased Liobility Insurance







Pioreer feets honoured to shars s recogniion with its valued clients for beling awarded ICMAB Best Corporate
Award 2012 In non life insurance sector




CHAIRMAN
TAPAN CHOWDHURY

DIRECTORS

M ANIS UD DOWLA
A. K. M. RAHMATULLAH, mp
SYED MNASIM MANZUR
ALAMGIR SHAMSUL ALAMIN
SYLVAMNA SIKDER
SHUSMITA ANIS
FAHAMA KHAN
M. A. MAJED
PARVEEN AKHTER
ABDUL-MUYEED CHOWDHURY
A MATIN CHOWDHURY
SANCHIA CHOWDHURY
ROZINA AFROZE

MANAGING DIRECTOR

. A. E M. SERAJUL ISLAM




Manoging Director
Square: Phamaceuticals Lid,
Souare Texdies Lid.

Square Hospitols Licl
Sequare Krit Falbilies Lid,
Square Fashions Lid
Square Danims Lid.
Square Apparsis Lid,

Director

Souare Toiletries Lid,

Square Cephalosporing Lid.

Scyuare Irfornatics Ud.

Souars Yams Lid.

Square Consumer Products Lid
Squane Healln & Hygene Products Lid,
Souare Securities Monogement Lid,
Square Agro Development ond Processing Lid,
Squarne Hetsal ond Nutaceuticals Lid,
Scpuare Air Lid.. Asfros Lid,
Sabazpur Tea Company Lid,
Maasranga Communicalions Lid,
Sgquars Formulofions Lid.

Square Texcom Lid,

Mediocorm Lirnited

Markup Cof Spin Lid,

Markup Spirning Mils Lid,

Souane Spinning Mills Lid,

Former Adviser of the Carelaker Government of Bangladesh

Former President

Matopaiion Chamber of Commeasce & Industry, Dhaka,
Bangiadesh YMCA

Bangiodesh Boptist Church Felowship [BRCF)

Chairman

Bongiodesh Association of Publicy Usted Componies (RAFLT)
Mational Cheistion Fellowshio of Bangladesh [MCFB)
Bangiadesh Boptist Church Feliowship Trust [BRCFT)

Koinonia

Director
DChoko $ock Exchange

Executive Committee Member

Boand of Govemons of Bonglodesh Erterprise Instihue (BE)
Boand of Dinsctors of Banglodeasn Textile Mils Associaticn
Bargladesh Assoclofion of Phormaceuical Incusines (BAP])




M ANIS UD DOWLA
Director

Chalrmman

Advanced Chamical Industies Lid.
AC| Soit Limited

A1 Pune Flour Lid.

AC| Foods Lid.

Premioties Plastic Lid,

Creative Cornmunication Lid,

AT Motors L

AiC| Godiey Agrovet Privote Lic,

AT Logigtics Lid,

Bangiodesh Crop Protechon Associafion
AC| Formulations Lid.

Manoging Direcfor
Consclicated Chemicals Lid.

Director

M| Age Chemicales Lid,

Credil Rating Agency of Bongiooesh Lid,
Fhyoon insectickdes Lid,

Stachastic Logic Lid.

Director of non-profit organization
AC! Foundation

Commities Membar
Bangiodesh Employvess' Fecaration

Former President

Matropolitan Chamber of Commaice &
Iretustry, Doko

Bangiodesh Employvens’ Federafion

Trustee
Independent University, Bonglodesn [IUE)

AJM. RAHMATULLAH, we
Director

Member of Parlament
[19846-1988, 1996-2001 & 2008-2013)

Chalrrman
F B Footwea Lid.
Food bed Foot wear Lid,

Managing Director
Apes Torneny Lid,
Daichipex Teudile Mils Lid
Apes Property Lid.

Chairman, Standing committes on
ministry of informafion

Member of Pariamentary Standing
Commitiee on Minisiry of Liberaticn War
Aftalrs

Member of Parliomentary Public
Accounts committee- Bonglodesh Jailya
Sangshad

Chiel Adviser

Banglodash Finished Laoalthar
Leathergoods and Footwaor Expodans'
Association (BFLL & FEA)

Dhaka Mohanagar Sarmity (Dhaka Sanmiby)

Sonate meambaer
Diwcakay Uiniversity




SYED MASIM MANZUR
Director

Managing Director
Apa Adelchi Footwear Lid,
Apex Enlenpises Lid

Director

Ape Tannerny Lid.

Apex Phamma Lig,

Apa Investments Lid,

ey Advertsing Bonglodesh Lid
Adzichl Footwear Bongloedesh Lid
eantum Consumer Solutions Lid,
Blue Ocean Footweor Lid,

Ape Hotels Limited

SHUSMITA ANIS
Director

Managing Director
ACI Forrnulations Lid.

Director
AC Foundation
{Hon Profifoble Organeation)

Shareholding Director
Achvanced Chamical Industies Lid,
Coredicoted Chemicds Lid

Hominesa Director
AT Puia Flowr Lid,

A Seat Licl

ACI Health Cae
Stochastic Logishe Lid,

8

ALAMGIR SHAMSUL ALAMIN
Director

Managing Director

shormsul Alomin Recl Estate Lid,
Porcsmount Propesties Lid,
SAMCO Retoll Lid.

Shoppers World Lid,

Director

Shormsul Alomin Cofton Mills Lid,
Fuod Spmring Mills Lid,

54 Sprnirg Mills Lid,

FAHAMA KHAN
Diractor

Director

Hadoyetloh Sacurities Lid

Ape Leathescioft Foghion & Accossorles Lid,
Apex Property Lid,

Foot Bad Footeaar Lid,

Formes Sponsor Direchor
Mutual Trust Bonk Lid.

SYLVANA SIKDER
Director

Managing Direcior
MK Drasseas Lhd,
Falmal Pockoging Lid.
Flamal Accassodas Lid,
B Innpcrens Lid

Director

Palmol Gomnents Lid,

Palmad Kninwear Foctony Lid.
Palmod Gaomnents Woshing Lid,
Pragoti Fashicnwear Lid,

MUK Knitwear Lid.

Tre Docoa Dveing Garments Lid,
Palmol Gormnants Hogery Lid,
Palrncd Shles

M. A. MAJED
Director

Executive Director
Ape Tonnary Lid

Director
Aliance Leather Goods & Footware Lid

Pioneer Insurance Company Limited, Annual Report 2012
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ABDUL-MUYEED CHOWDHURY
Director

Former

Adwiser in the Caretaker Govemment of
Bangladesh, 2001

Sacretery o the Govt. of Banglodesh [1994-2000)
Chainmar- NER

Managrg Diecio- Brmon Sanalodash Arlines
Presiden!- Nafional Shodling Fedesalon of Bargiadesh
Chairmicn- SME Faundation

Wice Pregichar, Banglodesh Ohymmpic Asociation
Execulive Direcho- BRAC

Al Pressent

Chaimemson- BRACMET Lid.

CEQ- Tiger Tours Lid,

Chaimerson- Bonglooesh Youth Enterpriss
Advice and Help Center (BYeah)

President- Society for Assistonoe fo Hearing
Impaked Children (SAHIC)

Mamber

BRAC University Govaming Boand

Director

MILL Bargladesh Lid,

Qmera Fuels Lid,

Cmera Pefroleurn Lo

Independent Direcior

Summit Alicnce Port Lid.

ACI Lid.

Managing Director
Poaivin Properties & Technologies Lid,

Director

Diractor

Squaore Foshions Limited

Squore Knit Fobics Limiked

Squone Securihes Manoagemean? Lmited

Chalrran
Bordnoro Comoration Lid,

—

A MATIN CHOWDHURY
Director

Managing Director
Waolek Spinning Milks L
krit Asia Limited

MNew Asia Limitea

Former Chalmon
Barglacesh Tedile Mils Associafion (BThA)

Founder Trustes

Indepandant Universiy Bangladash (IUB)
Chittegong Indepandant Linbarsty
Bangladash University of Healih Sclence

Chalrmman

Unoemrvieged Childen's Education
Prograrmme [UCEP)

Mationol Healihcane Nehsork|NHM)
Diobetic Associgtion of Bangodesh [DAR)
Shohesad Khalek and Mojor Salek Bir Utom Teust

Member
Mational Courcl of Diobetic Association of
Banglacesh [DAR)

QLA FM, SERAJUL I5LAM
Managing Director
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Executive Roster




Managing Director

LA FEM. Serajul lstam

Deputy Managing Director & Company Secretary

a0, Mizanur Rahman

Deputy Managing Director

Dipak Kumnar Chakraborty
Al Mosiz Laiwala

Salimur Reza Chowdhury
Sharmima Faizy

Showkat Hossain Siddiki
Shariful Islam Chowdhury
Mohd. Abu Talvab

Abdul Momean

Md. Zakir Hossain

AKM. Jognim Uddin Ahmed
Shabbi Ahomedullah Sinha
Monurl Hogua

Assistant Managing Director

hd. Abidul Hogue

Tarik Ur Rahrnan

Md. Mahabbatur Rahman Khion
Salim Sajjiod Hogue

Meaznd Islam Talukder

Executive Director

Md. Nurunnaky Siddigue

Sk Rahar Ahmed

Aya Dutta

Md. Shahidul Islam

Gozl Shawkat Hossain [Munim)
Ahmed Tozdigul Mowla

General Manager

hd. Maagsudul Hog

Benu Lal Sanmar

ASM. Salahuddin

hd. Musa Reza Sladigul

Md. Abdul Mannan

hd. Mustafa Sarear

Kozl Mizanur Rahman
Moshamraf Hossain

Chandan Bikash Chowadhury
Md. Arman Ukah Aman
Moshar® Hossaln Malumider
Md. Shahanur Rahaman
Abul Kalarm Md, Rashedur Shozzad
Md. Jananglr Alarm

Chief Financial Officer

Dhnuba Kumar Guha

Head of Internal Audit

5.0, Mazmul lstam Bhuiyvan




Senior Deputy General Manager

Biswa Math Bhaltocharges
M. Jasm Uddin

Shamsun Nahar

hd. Zaklr Hossain

Azaz Mohammad MNazmul Huda Chowdhury
M. Albul Hoshem

Karreul Alarm

Abdul Honnan Chowdhury
M, Mazib lgbal

Masima Rahman

EMA Ansan Tuhin

hid. Fazhul Karirm

Deputy General Manager

Mohammad Gholam Jiiani
Amindl Hogus

|tpal Bania

Mohommad Babul Hossain
Habibur Rahorman Chowdbuny
A, Al Alirm

Md. Yeaku Hossain (Kabul)
Akbrar Hossain

hd. Abdullah Al-Morman
Kozl Saifuzzaman

hd. Shahnoaz Chowdhury
hid. Rejoul Hague

Syed Maoinuddin Baharam
Mohaormmad Al-Amin

hd. Abul Kosherm

Syed Shamim Hossan

Bipu! Mojurmder

hid. All Aboas

Assistant General Manager

Aglam Mostafa

M. Moninzzamon

M. Tolayel Almed

Lutfur Rahaman

Anwardl Azim

hid. Shaliqu! lslarm Chowdhony
AN, Dawan Al Akbar

hid. Bodnul Alarmn

Chandan Kanti Dhar

Md. Abu Baker Siddigue
Abdullzh Al Mamun

hd. Mafiz Uddin Sikder

Rafigud Islam

Sharwar Hosan

hid. Zulfiker Hossain Chowdhury
Ajit Chonaro Bhowrmick

hid, Mahfuzur Rahmon

5. M. Fakbrul slam

Mridul Korfi Bosak

hid. Abdul Marnan



hid. Mizanur Rahman
Fozie Ghani Quader (Fand)
Md, Obydur Rahman Khan
Md. Sazzad Hossain
Mohammed Hasnain

5 3. Zubair Ahrned
Jahanara Akfher Bhubyan
M. Maznd Islam

Md. Mahabuo Alorm
Yasmin Akiner

Md. Shamsul Arefin

Md. Shahjahan Khan

Md. Abu Taher Moliah
Faziur Rahman

Manager

W, Aminul lslam

Farhana Yasmine

Hofer Mofazzal Hossain

hd. Masudur Rashid
Redwanul Hooue

Md. Hekmaot Al Munshi
Forzana Amin

hd. Shahaat Hossain Pabwarny
Iftekharul Hug

Haj Md, Ghausul lstarm
Reswanul Kanm

Md. Sovedul Hoguea

Wi, Josim Uddin

Fijush Kumar Dutta
Khandaker Nasir Uadin

Kozl Md. Mizanur Rahman
Kozl Siratul Hoque

A Maser Ma, Shakowath Hossain
& M. Komal

Mubarremad Abdur Rakib
Raobeya Akber [Shimu]

W, Zanurl lslam

Ratna Barua

Ehtesham Husain

Naziba Haogue

Ashiqur Rahman Chowdhury
M. Hoider Al

Miger Sultano

Jesrmin Akler

Murar Zaman

Md. Karmnuzzaman
Anjurnan Ara Begum

5 M. Ahsanul Karm

hMd. Abdullah Al-Marmun

M. Rezaul Hugue

Urmmul Ara Begum

hd. Abdus Salam
Mahammad Obaydur Ralman Mondaol
Abead Bin Helahy
Mahammad Eghiar Uddin







Local Office

Salimur Reza Chowdhury

Despaity Managing Directon

Address: Syrmohony [Sth Floor)

Piot # 5E [F] 9, Rood # 142

South Avenue, Gulshan-1, Dnaka-1212
Phione: 9885785, 88717512 (Hunt] Ex- 1044
Fox: 8802-8817234, BR0Z-88172464
Moblie: 01711543332

a-mail: ncali@niorssdrsurancs com bd

plelocai@grmail.com

Gulshan Branch

Showhkat Hossain Siddiki

Deputy Managing Dirsctor

Address: Rupayvan Golden Age [4th Floor

Piot # 04, Block # CWN [C)

99, Gulshan Avenus, Dhaka-1212

Pnone; B333543

Fou: 8B-02-989560%

Moblle: 01713431372, 01817518887

e-mail: gushani@piorssirsurance.com bd
picigb@pmal.com

V.I.P Road Branch

Shariful Islam Chowdhury

Deputy Managing Director

Address: Criy Hearl ($ih Floor

Suit Mo, 10v2 & 1o

&7, Newa Paltar, VIR Rood, Dhako-1000

Phore: 9359951, B319117, B322827

Fond: $343248

Muobille: 01713431388

e-mall: vpEnlonesinsurance. com ba
pichip@gmail.com

Shantinagar Branch

Monjurul Hoque

Depury Managing Director

Addrerss: Maveal Houss (15t Floar)

137, shantinagar, Dhaka-1217

Prone: 9347338, Fox: 7347337

Moblle: 01730323537

e-mall: shenfinagon@plonesnnsurance. com.bd
pichnbi@gmail.com

Dilkusha Branch

Shabbir Ahamedullah Sinha

Deputy Managing Director

Address: Joon Bima Bhaban [&th Floor]

10, Dllkusha i, Dnaka- 1000

Prone: 9564717, 9564643

Femi: BBO2-9553430

Mobile: 0171303344

e-mail-dilkushoEpicneernsuance. com.bd
plcdkb@gmall.coem

B. B. Avenue Branch

Md. Abidul Hagque

Assistant Managing Director

Address: Boovon Center [3rd Fioorn

24, B B, fAvenue, Dhako-1000

FrioneFom: 557872

Muobile; 01713431352

e-mall: oba@plonesinsuance.com.ba
piclbbobEgmal.com

Kawran Bazar Branch

Md. Mahabbatur Rahman Khan

Assistant Managing Director

Address: Latf Towes (100 Floor)

47, Kawrgn Boror, Dhaka-1215

Prione: 9130534

Fom: 21306835

Moblle: 01713431381

@-mall: wwranazon@plonesirsurance. corm. bd
piclkbbrEgmail.com

Uttara Branch

Md. Nazrul Islam Talukder

Agsistant Managing Directar

Address: House # 18 (5t Floos)

Sonargaon Janapatn Road

Sector # 9, Uttaro, Dhoko-1230

Priorme: BY5TEAT

Fox: 8802-8957584)

Maobile: 01730-315%82

a-mall: utara@plonesiredrarce.corm. b
picnesrutam@gmal.com

Matijheel Branch

Md. Mustafa Sarwar

Gensnl Manager

Address: Malsk Mansion [ 2nd Fioord

128, Mollihasl Cfa, Dhaka-1000

Prone: 9561281

Fox: PEEBES3

Moblle: 01713431396

e-mail: mofinesl@pionesinsurance.com.bd
plermtili@gmall.oom

Imamgon| Branch

Biswa Nath Bhattachargee

& Deputy General Manager

Address: Tajmabal Tower Lid. [3rd Floos

6, Moulovl Bazar, Choka- 1100

Phone: 7318028

Faw: 7341091

hobiles Q1714174993

e-mail: mamgon@ponsannsurance,com, bd
piciboi@grmall.com




Moghbazar Branch

Mosharaf Hossain Majumder

Zeneml Manager

Address; Gulfesha Plaza (4t Floon

&9, Duter Circuler Road, Otice space No, D-£
Mear Moghpazar Chowasia, Dhaka-1217
Phosne: 8333951, 8335723

Fope B335467

Makde: 01730073434
a-malrmghoE@pionseirsurancs com.bad

Mew Market Branch

Abu Baker Siddigui

Asgistant General Manager

Adckess: Rojdhanl Comglex (4th Floor)

237/2, New Baphan! Road, Dhaka-1 205

Phione: 3473408, Fax BS3T072

Mobde: 01730703589

2=l mEwrmOorket Eolonesinsunanca. com. g
pleinm@gmial com

Marayangonj Branch

M. &. Jilani

Ceputy General Manager

Addess: 81/0, 8 B, Avenue

Z Mo, Rall Gate, Narayangon|-1400
PhonadFax: THd08%2

Mobde: 01713431355

e-rmall: ngib@plonsainsurancea.com.bd

Marsingd| Branch

Md. Badrul Alam

Assstant General Manoges:

Acickass: Bhuiyan Shopag Mal (3 Floo)
Hornandra Sahar More, Sador Road, Narsngos
Phone: $452730

Motsda: D1 730703584

e-meal; plel nasingdli@grmal com

Tangail Branch

Md. Abdul Mannan
Assistant General Manager
Adckoss: Victoia Road, Tangail
Phone: 0921-62732

Mokda: 01713431385

el polangall@grmal.com

Faridpur Branch

5. M. A. Ahsan Tuhin

§r, Daputy Genaral Manager
Arzu Super Market (2nd Floar)
124, Mgl Sarak, Faridpur
PhoneFox 0631-65755

Makda: 01713423497

e-mall; plelfrdo@grrall.com

Madaripur Branch

Md. Rejaul Haque

Depuly General Manager

Aodress: Howiader Hamun Ploza [2nd Floor)
Puran Bazar, Madddpar

Preone: (586 1-62578

Maobla: D1713431371

Agrabad Branch

D. K. Chakraborty

Ceputy Managing Director & fonal-n-charge
Address; Suraiya Mansion (2nd Floar)

30, Agrabad Cfa, Chiltagong-4 100

Phone: 031-718524-7, 2517630-1, 2511182

Foe 723507

Motde: 01 713431387

e-mall; polctgro@gmall.com

Sheikh Mujib Road Branch

Md. Musa Reza Siddigui

Zeneml Manogesr

Address; Loloman Tower (3 Floor)

1646, Sk Mujib Read, Agabad, Chiltagorg-4100
Phone: 031-723791, 031-716397

Fo: 718806

Mokde: 01 713431374

e-mall; polooctgagmall.com

Khatungon] Branch

Chandan Bikash Chowdhury
Zeneml Manoger

Address: 80, Khatungonj (2nd Floor)
Chiltagorg-4100

Phone: 031-630154

Foe 031-430154

Mokde: 01 713431377

e-mall; polkiib@gmall.com

Jubilee Road Branch
Md. Aman Uliah (Aman)
Zeneml Manoger
Addess; 175, Jublea Road
Critlagorg

Prone: 031-2856614

Fo 031-2B542582

Mok 01 713431392
e-mak; polio@gmal com

G.E.C.'5 More Branch

Amirul Hogque

Ceputy Gaenaral Manage:

Address; MM, Tower |15t Floar]

[Doosile of Nasimbad Govl, Boys High Schoal)
1105, Ch& dvenue, Eost kasilobad, Chittogong
Prona: D31-25542%94

Fose 031-2654207

Moble; 017303715987

a-rrdll prelges@gmail. com

Kadamiali Branch

Abdul Hannan Chowdhury

ir. Daputy Genaral Managsr

Acchass: 56495, Alarm Mansion [ Floor)
(11, Rood, Dewannat, Kadarmiod

PS5 Double Moorng, Chiltagong

Prone: 25281 45-44

Fae: 03125377

Malbda: 01 730332185
e-malkdmi@plonesnnsurance.com.bd



Cox's Bazar Branch

.M. Fakhrul Islam

Assistant General Monagss

Address; Malicka Complax (2nd Floor
Burmmiese Market, Main Road, Coxs Bazar
FrionesFo: 0341-51214

Maoblle: 01730041742

e-mall: piclcow@grnal.com

Comilla Branch

Mohammad Al-Amin

Deputy General Manager

Address: “=anl Bhuyan Marsicn®

MNexw Bulaging (15t Floce), Manocharpur, Comila
Priorme: 081-563803, Fax-081-41938

Moblle: 01713-431374

a-mall: plekeomibabr@gmal.com

Sylhet Branch
Ahmed Tazdiqul Mowla
Execufive Director

Address: Laldighi Par, Syihet
Prome: 0821-28.32122, 2832099
Mobile: 01730-332188

e-mall: sylbranch@grmall.com

Khulna Branch

Sk. Rahat Ahmed

Execuiive Diractor

Address: Noorarhan Plaza (1t Fioo)
Hoiding # 155, i Igbal Road, Knuing-9100
Prome: 041-731015

Foee: 041733728

Maohbile: 01730312751

a-moll: plckink@gmail. com

Jessore Branch

Md. Abul Kashem

Deputy General Manoger

Address: Manatin Super Manet (2nd Floor)

10, R. N, Read, Jessare Sodar, Koheal, lassars
Prometax: 0421-68793

Moblie: 01713431381

Jhenaidah Branch

5 M. Kamal

Manager

Address: Mallck Bhoban

2. Bhahid Mosharr Rabmman Sarok, Jhenaidoh
Priore: 045161464

hMobile; 01713431394

Barisal Branch

Md. Shahidul Islam

Executive Director

Address; 5. 5. Tawer (4fh Floor)

109, Sadar Raad, Barsal
PrioreyFan 0431 -61253

Maobile: 01730312754

el plelbabsanch@grall. corm

Rangpur Branch

D. A. K. Mynur Rahrman

Assistant Managsr

Address: Keramot Bhaban |15t Flaar)
Hotding # 2681, Payra Chatiar, Rangpur
Friome: 0521-62147

Moblle: 01730073439

e-mal: plelmoEgrral com

Galbandha Branch

Udayan Sarker

Deputy Manager

Address: Aoirglod Super Marka? |1 st Floorh
Kochar Boeoe, Station Road, Gaibandha
Moblie: 01713-431348

Kurigram Branch

A. K. M. Dewan Ali Akbar

Assistant Ganaral Managar

Address: 2nd floor, Dadamaedar, Kulgrar
Prone: OSA1-51042

Moblle: 01730312753

e-mall: plekmbagrnal corm

Pabna Branch

Md. All Abbas

Deputy General Manager
Address: Kashem Plaza (3 Floor)
& Harmid Road, Pabno
Prorefax 0731 66429

Moblle: 01730703581

g-mall: plones: penb@amall.com

Sirajgan| Branch

Md. Sarzad Hossain
Asslstant Ganaral Manage:
Ma Mansion, Slallon Road
Moktanpara, Sinmgan)

Maobile: 017556258909

a-rmoall: plelEbaEgrmail.com

Bogra Branch

Md. Jahangir Alam

Senaral Manager

Adidrass: Satur Mansion [2nd Flaor)
Aarogola, Sogra

Mobile: 01730792367

e-mail: picloogra@gmad,com
picnasrbogro@grail com

Dinajpur Branch

A.K.M. Rashedur Shazzad

Gansa Manage:

Address: Alam Plaea {15t Floor), Basuniopoty
Es. Kotwall, Det: Dindgiour

Moble: 01730792340

e-mail: picldinbi@grmall. com




Pictorial Views:




16th Annual General Meeting




Board Meeting




Branch Conference




Mangaing Director handing over claim cheques to the insureds




In house Training
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Certificate Distribution
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2nd Pioneer Insurance Golf Tournament 2013 at Jessore Cantonment

Lt

g e s

and Flenser Insurance
Goll Tournamant 2013



Office space purchased for our branches at Dhaka & Chittagong

Cily Haar {91 Floor), Suit # 1002 & 10/7. &7, Naya Paltan, VIP Road, Dhaka-1000



Irmamganj Branch

Tajmahol Tower [(2rd Floo), && Moulovi Bazar, Dhaka-1100




Mogbazar Branch

NV TS

19

Gulfesha Plaza, Suit # D-4 [4th Floor, &9, Cuter Circular Road, Mogbazar, Dhoka-1212




Agrabad Zonal Office
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Banani Complex, Banani Complax Projact, Tower-2 [2nd Flood, Agrabad Sia, Chitagong
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Top Ten Insurance Companies of the World 2011

(LS5 in Billion)

5l. No. Company name & Country Market Value
1 Amercan Infemational Group (AIG), Country: United States 172.24
2 AXA Group, Country: France &6.12
i | Allanz Wordwide, Country: Gemnany &65.55
4 Manulfe Financial, Country: Canada 50.52
5 Generall Group, Country: lfaly 45,45
& Prudential Financial, Country: United States 39.70
7 MetLife, Country; United States 37.94
g Aviva, Counfry: United Kingdom 3310
o Murich Re Group, Country: Semmarny 30.99

10 AEGON, Courtry: Netherands 26,40

Armearncan Infemational Group [AIG)
Country: United Siofes

AXA Group
Country: France

Allianz Worldwide
Counfry: Gammany

hManulile Financial
Cgurniry: Canoda
Genarali Group
Country: Iroly

Prudential Financial
Counhry: United Siotes

Mestlite
Counfry: United Stofes

Aviva
Couniry: United Kngdom

Munich Re Group
Country: Gammanmy

AEGOM
Country: Netherlonds

172.24

200




Top Twenty Reinsurers Ranked by Gross Premiurm Written

(USS in Millkor)

5l. No. Reinsurer Premium 2010
1 Munich Reinsureance Company 31,280
2 Swiss Reinsurance Company Limited 24,7546
3 Hanover Rueckversicherung AG 15,147
4 Bershire Hathaway Inc. 14,374
5 Lowd's 12,977
& SCOR S, E. 8.872
7 Reinsurance Group of Amenca Inc. 7.201
8 Alllanz 5, E. 5,734
g Partnede Lid, 4,681
10 Everest Re Group Lid. 4,201
11 Transatiantic Holdings Inc, 4,133
12 Korean Reinsurance Cormpany 4,114
13 China Reinsurance [Group] Corporation 3,796
14 London Reinsurance Group Inc. 3,266
15 MAPFRE RE. Compania de Reaseguros, 5. A 3,143
14 Zenamnl Insurance Corporation of India 2.573
17 Assicurazionl Generali SpA 2,463
18 AEGON N 2.391
19 @BE Imsurance Group Lmited 2,280
20 XL Group phc 2255

Munich Reinsureance Cormpany
Swiss Rensurance Company Limited
Hanover Rustckvaesichamng Az

Bershire Hothoway Ine. |f

Lkeryed's

SCORS.E,

Rainsurancea Group of Amenca Inc.
Alianz 5. €,

ParnerRe Lid. £.A81

31,280

Everast Re Gioup Lid. 4,201
Tanscllantic Holdings Inc. 4,133
Konsan Reinsurance I:omp-::r'.-,- 4114
China Reinsirancea (Group] Comoration 3,796
Landan Reinswanca Sroun Inc. 3,268
MAPFRE RE, Compania de Reasagurns, 5. 4, | 3.143
Genandl Insurance Comaoabicn of India 2673
Assicuraziont Senamli SpaA 2,483
AEGON M. 2,391
SBE Insurance Group Lirmited [ 2,280
XL Group ple 3,268
|
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Top Ten Countries of the World by Non-Life Insurance Premium Volume

[USS Im Million)

5l. No. Country Premium 2011
I United States 1,289,979
2 Genmmany 186,324
3 Japan 121,849
4 France 22 198
5 China 87319
& United Kingdom 73,992
7 Canada 62,417
] [tcahy a1,924
e Korea 51,223
10 Australic 36,572

Unifed Statas 1,269,979
Garmoany - 186,326
Japan 121,869
France [ 59,196
Chira | 87,319
Unitad Kingdem (i 79992
Canada (@ &9.4017
texty (@ 51.924
Koten 51,223
Austalia @ 36,572
0 00000 &OD000 S00000 1200000 1500000
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Top Ten Countries of the Alsa-Pacific Region by Non-life Insrurance Premium Volume

(US% in Million)

5l. No. Country Premium 2011
1 Japan 121,869
2 Chinc 87,319
& Koren 51,223
4 Australio 36,572
5 Tawan 14,283
& India 12,187
7 New Zealand 8,503
B Singapone 8,188
9 Thailand 6,028
10 Indonesia 4,655

Japan 121,869

China

Koreraa

Australia

Talwan

Imcdic

New Iaoland

Singopore

Thailand

Indonasia

0 30000 50000 Q0000 120000 150000




World's Non-Life Insurance Premium 2011 & 2010
(US$ in Billion)

America
2011- 42%

2010- 44%

Asia

2011-18%
2010-17%

Europe

20117- 36%
2010- 36%

Premium

2011-U5D 1,970
2010-uUsD 1.81%9

Africa

2011-1%
2010- 1%

Oceania

2011- 3%
2010- 2%




Graphical Composition of Financial Position

Assets
2012 2011

. Exaining Assets T0% . Eaming Aeseks 72%
. Cument Assels 21%

. Currant Asets 24%

. Fixed and Oihar Assets 6% . Fiied and Other Assats 7%

Shareholders’ Equity and Liabilities
2012 2011

B sroe copiva ana Reserves 57% B <o copital and Reserves 53

B cuent Liobiities 42% B cunent Liabiities 45%

. Nan Cumrant ard Dfer Linbifias 1% . Mary Curent and Othar Linbilfias 2%




Class-Wise Annual Premium Income
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Met Premium & Underwriting Result
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Investment & Total Assets
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It is indeed a great pleasure for me fo welcome you all to the 17th Annual General
Meeting of Ploneer Insrance Company Limited. | always freat the Annual Genesal
Meeting as a coporate paliarment where the shareholders exchange views, pass
valuable opinicn & suggest fulure guidelines for the confinued growth of the
comparty. [n the past cormpany has always benafited having new ideas from each
and every AGM. That is why we always give utmost impeartance to aranging AGM
50 that we can infesact with our valusd sharsholders.

| beleve that fo be distinctive in the industry it Is impodant to be creative, to
encourage out-of-fhe-box thinking and to offer level playing field to all, for which
we have been Inying hard all these years. Implementation of sfrong systems 15 the
key to ensurng sustainable growth and our focus in year 2012 was on refining these
systerns which in tum significantly improved efficiency in our operations.

Like the previous years, in 2012, we, the Board of Directors had a pragmatic
approach fo the duties incumbent upon us in accodance with the low and the
statutes. We allowed the management of the company fo wok independently to
ensure good copoiate govemance. We played the role of top supervisons and
advised them whenever necassary. We wene directly invalved in the palicy rmiaking
decisions which were the most impodant ones for the cormpany.

| badieve all of you are aware that 201 2 was not comtortable for the econamy, the
copital markets and the financial services industy, Inspite of all the hurdles Fioneer
Insurance Company has succesded in achieving a growth of £.42% in 2012,

The cutstonding performance of 2012 was possible because of the hard work,
commitment and dedication of dll the emplovess of Bonesr Insurance Company
Lirmited. On behall of the Board of Cirectors, | would like to extend my hearfelt
grafitude to each and everyone for a job wel done and to all the shareholders,
custorners and business associates for their confinued support 1o the company.
While we are encouraged by the results achieved, there s stil much work 1o be
done as we are confronted with the challenges and opportunities ahead 1o scale
new heights. We remain committed to the relentless pusut of providing
value-odded products and services fo our stakeholders, and delivering sustainable
profit to our shareholdes N the coming years.

A

Tapean Chnwde
Chaimrman
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Managing Director’s Message

Honorable shoreholders,

First of all, | would like o extend my sincere appreciation o all
members for their interest ond support fo the company. Our
company recorded a growtn of 5.42% duing the year under
review. You will be glad to know that our growth was not single
dirmensicnal. it grew both verically and horizontally, Some of
our innovative products could find a niche in fhe Insurance
market. A& look info owr cccounts and marketing will moke the
issue chear, We did grow in the past; we are growing now and
shall confinue fo grow In future too.

‘We are not just about scale and size, we are also about the
pursult of excellence, the Integrity of our values and the quality
of our sendces. COwr mojor stakehoiders wil have different
demands and outlook through varous lenses. Cur aim s to
provide value to al and 1o hear from frem. | am confident that
after the challenges of the last few years, we hove built a solid
piatiomn for future growth and profit.

But there k& no denying the foct that for good performance 1o
be corfinued, the performers must recehe |ust rewands. We
cannot expect our employees fo keep perfoming at fheir kevel
if they do nof receive competifive salary and other perquisites,
Keeping this in mind we hove continued fo perodically review
fhe salory stucture and fhe lotest revised pay scale was
implemented In March 2012,

We all foce obstocles in pursuing our gools whether those arne
professional of personal. It is my pleasure o share with you thot
wea have succeeded in figuring out the most effective ways o
ochieve SMART goaols: specific, meosuable, otiainobbe,
realistic, and time bound.

Intense competition, liquidity problemn in the financial maxet,
downfrend In caplol moket hove created o challienging
emnvironment for general Insurers.  Notwithstanding  fhese
chalienges, Pioneer draws upon its stengths. innovotive
products offedngs, sharehokders' synegies, financial strength
and dedicated workiorce, o shive for susicinoble profifable
growth and success in 2012 and beyvond.

While Industry Information for the yeor 2012 s yet fo be
published, Poneers perfommance on o few key finoncial
indicators 20171 & 2010 moy help you understand the nature of
growth of your compary.

Taka in million
2011 2010 Growth
Gross Premium Income
Fioneer 1.598.60 1,252.37 27.65%
private sector 17.274.12 14,883.94 16.058%
SBC 1.974.71 1.,659.95 18.946%
Total 19.248.83 1654390 156.35%
Underwriting Profit
Pioneer 123,61 61.25 99.53%
private sechor 1.999.71 1,252.94 58.33%
3BC 1.733.23 1.627.486 6.48%
Total 373294 2890460 29.14%

Investment

Pionear 904.98 531.85 70.148%
Prvate sector 21.940.04 17,107.37 28.37T%
SBC 4,400.74 5815.29 P.09%
Total 28.350.78 2292686  23.70%
Assets :

Pionear 1,521 .66 GRE.04 E2486%
Privote sector 42,0589.77 33,3468.62 16.05%
EBC 13,383.79 11.211.13°  18.95%
Ttal 55,443.56 44,579.75  24.37%
Returm on Equity

One of the most imporant profitabiity indicators & etum on
equity (ROE), Retumn on eguity reveals how much profit a
company eamed in companson to the fotal omount of
sharebolder equity found on fhe balonce sheet. f meosunes o
company's proffablity by revealing how much poofit a
company generctes with the money shareholders have
invested, Refum on eguity of Picneer insurance is shown below:

Table: Return on Equity

gtAN ey 20m 2010 2009 2008 2007
Ploneer 26% 27% 14% 12% 8%
Private sector 10% 14% 10% 13% 1d4%

Inciuestry incl, 3BC 12% 17% 18% 14% 1d4%

Our sincera effort hos been recognized and our company has
been awarded * ICMAR Best Corparate Award-20117 by The
Institute of Cost and Monagement Accountants of Bangladeash,

QOur philbsophy is fo provide our custfomers and clents with
peace of mind. We are dedicated to maintaining the higheast
siandards. of imtegrity and sound dealing in ouwr relafionships
with cll stokeholders: custormers, intermedianes, employvees,
shareholders and business partners. In every action we seek fo
make O positive contibution towands community activities and
are committed fo perfom in a sccialy responsible manner.
With fechnical experise Fioneer Insurance Company Limited
offers unparabeled odvice and perscnalized services in all
sphenas of general insurance:; fire, marineg, motor, engineering,
fraval and waricus other cotegodies.

On behalf of the Board, | wish fo ocknowledge the hard woek
and confribufion of all empioyeess. | express my thanks fo you
for vour comrmitment fowords the fosk in a year full of
challenges and changes.

Firally, | wish to thank my feliow Drectors for their diigence and
waluoble advice fo and support for fhe management team
during a year of fransition.

As CEO | want fo conciude remembenng the words of the
great Amerncan poet Robert Frost- wia hove promises to keep
and miles 1o go before we sleep.

it

@A FEM. Serajul Islam
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Dear Shareholders,

On behalf of the Board of Directors | would ke fo welcome
thie shareholders fo the 17th Annual General Meeting of
Pioneer Insuronce Company Limbed aond present the
Annual Report of the company for the year ended Decem:-
bear 31, 2012 along with the Audited Accounts containing
Stoternent of Finonckal Position (Bakance Sheet), Stotement
of Comprehensive Income [Profif and Loss Account],
Revenue Accounts, and the Audited Financial Sioterment for
fhea yizar 201 2.

Referral

In compliance with the provisions of Section 184 of the
Companies Act 1994, Rule 12 [aond the schedue there
under) of the Securties and Exchange Rules 1987 ond LAS-1
{imfernational Accounting Standards - 1) codes as adopted
by the Institute of Chofered Accountants of Bangiodesh
(ICAB), the Annual Report of the Directors containing the
Audited Financial Statements are submitted.

World Economic Scenario

Four years affer the enupfion of the global financial crisis, the
world economyy is siill sfrugging to recover During 2012,
global economic growth has weakened furthern The Wodd
saw significant political changes over the course of 2012,
with presidenfial elections toking ploce in some of the
largest economies of the worid such as Chino, Egypth
France, Mewco, Russia and the United States. These leaders
and their peers across the globe foce a number of key
challenges in the face of continuing economic uncertainty,
A growing number of developed economies have fallen
into a double-dip recessicn. Those In severe sovergign debt
disiress moved even deeper info recession, caught in the
downward spiraling dynamics from high unemployment,
weak aggregate demand compounded by fiscal austerity,
high public debt burdens, and financial sector fragility.
Growth in the maojor developing countries and economies
in tronsiticn has also decelerated notably, reflecting both
exigmal vuinerabilfies ond domestic chalenges. Most
low-iIncome counties have held up relatively well 5o far, but
now face intensified adwverse spilover effects from the
slowdown I both developed and mojor middle-Income
countrias. The prospects for the next two vears continue to
be chalenging, fraught with major unceraintias and risks
slanted towards the downside.

Bangladesh Economy

Among the least-developed counties (LDCs) Bangladesh is
maintaining a high growth ratic over 6% and B expected to
maintain ifs high growth raote in 201 2 also despite the global
slonw cown.

Higher Interest rofe, anficipoted Increase in fuel ond
electricity prces, volatie caplial market, and pressure on
balance of payment, poor infra-structure ond confinucus
political instobility may slow down the economic growth of
Banglodeash in future unless serious effarts are Made by the
Govemment of Bangladesh to mprove the situafion.

The polfical unrest has affected all export-ciented industies
- gamnents, jute, shimp, leather and footwear that account
for 85-90 percent of the countny’s total export eamings. In
this regard, both the major poliical allonces may gener-
oushy inifiate moves to start a diologue inan effor fo reach a
consensus and compromise 1o escive the ssue. Howeaver, it
s expected that Banglodesh will be able fo overcome those
mpediments and include its name In the list of middle-
income couniries of the world within o decade os the glant
economies of our f'wo neighbors namely China and Indio will
hove positive external effect on us.

Cur progness achieved in three sectors such os longevity,
education and economic progress are almost unbeiey-
aible. Cur GDP which was below 3% in the eighties and 5%
in the ninefies has now crossed &% and this achievement is
really wonderful. During the same period the longevity and
kteracy rates have increased fo a large extent.

The Word Development Report 2013 rghity nofes "Some
countries have done well In humon developrnent indica-
tows, and others hove done wel in economic growth, but
Bangladesh belongs to a rather small group of counties
that have done well on bath fronts.”

Thia report “Wodd Economic Siudtion and Prosgpects 20137
s0id Banglodesh hos had sirong growth in private invest-
mient and consumpfion baocked by sheady rse in
remiftance infiow that boosted growth. Growith of
ramiftance inflows o Banglodesh picked up to about 20 per
cent yaar-on-year in the second half of 2012, folowing a
strong rise in overseas employment eardier in the year
Migrant remiftances inflows fo South Asla grew robustly in
201 2, our pogtion in this respect s outstanding which may

be seen from the chart below:

(U5 § in Lillicn)
Country 2002 | 2011 | 2010 | 2009 | 2008
Bongladesh 13.7 121 10.9 10.5 a9
Indlia 6.8 &3 54 49.5 50
MNepal 5.1 4.2 a5 3 27
Pakistan 13.9 123 9.7 8.7 p
3d Lanka 8.3 52 4.2 a4 29




Bangladesh's GNI per capifa mare fhan fipled in the past
twi-and-a-nall decades, frorm an averags of US5251 nthe
19808 to USSA51 by 201 2. This growth wos accompanied by
Imeressive progress In human developrmeant. Growth In GNI
came almost enfirety irom grawth in GOP in the 196805 and
15905, but this changed In the lost decade due to a surge
In remittances from Bangladeshl womers abrood. GDP
arowth has accelsmted by g percentoge point and per
capita GOP growth hos accelerated by 1.7 percentage
paolnts In each of the kost four decades. The numiber of poor
in Bongiodesh declined oy 15 milion guing  2000-10
compared with only 2.3 million decline in the previous
decads. Several non-consumnption-based  welfare
rmeasures olso improved, Growth of lobor income and
lower dependency rato were the main drivers of this
Irmpressive rate of poverty reduction.

Banglodesh bos a historc oppodunity to mach 8% growth.
International invesices are kooking for low-cost manufacturing
in Banglodesh, which has o dsing share of waorking-ags
population, This grawing and abundant force s cumenth
ungder-utiized, Proguctivity of Banglodesh workers are at par
with China In well managed fims with five-fimeas the lower
WL,

Digitization

lransparency, speed and perfection con not be ensured
witnout digitalization. We are in the process of computesdzation
at all levels of our activifies. All the branchas within Dhaka clhy
are connecled through our 1T network, Neheors Braing with
Chittagong and other parfs of the counfry s in progress. We
hove o dgynomic website confaining comprehensive
infomation, annua! repord, tpes of insuance  products
available, proposal forms, specimen policy copies fo facilitate
easy understanding of our valued custormers. Moreovar, we
are planning fo utilze maore information and communication
technology so that our valued customerns May have necessany
Infemnation and decuments wihout having 1o come o aur
office and may commuonicate with us through Infarmation
and Communication Technoiogy.

Events arising since the end of the reporting period

An office space hos been purchased for official use of
Agrapad Cormmaerncial area, Chitagong by Sub Kobla on 7
Fetrary 2013, Mo other matter or crcurmsiances hoas ansen
since the end of the finoncial year 2012 which significanthy
affected or may significantly affect the operaflons of the
Carmparny, the esulls of those operalions, o the stale of
affairs of the Company in the next financial year.

Going Concem

The going concem prnciple is the assumption that an entity
will rerniain in business for the fomsesable future, Conversesy,
fhis meaans that the enfity Wil not be forced o halt
operations and liguidate its assefs in the near femm, By

making this ossumpllon, the accountart s justified in
defering the ecagniion of some expensas unfl a later
perod, when the entify will presumably st be in business
and using Ifs ossets, Considedng, in porticular following
rmantioned events and canditions it 15 comnvinced peyond
any doult as fo Pioneer's ability to continue:-

1. Met Bability or net cument liability position

2. Agverse key financiql rafio

3, Nagatve operating cash How indicatad oy historcal

of prospective financial statements

4, Supstantiol operaiing lossas or signiflcant detedoration
in ne vaiue of assets usad o genenate cash flows

5. Amears or disconfinuance of dividends

&, Inapllity to pay creditorns on due dates

Corporate Social Responsibility (CSR)

C5R Is now conslderad as o parficuar type of developrment
activity, It is done fo remove the old concepl that capitalism
only exploits people and amass forlune for the sponsors of
tha business organization. That 15 why thers hove been
changes of views of C5R activities, Acthifies of C5R should
invohie the welfare of the people working and living around
the concemed organization. Ervironment I8 now  an
irmoodant C5R area. Funding of financng of the high profile
event does not come within the purview of CSR.

Pioneer endeavers fo olay s role as o good comporate
cifizen by supooding worthy causes which aim 1o improve
the lives of our pecple, and make our country a better
place fo live in. Any function which s to be financed under
CSR rmust b2 g pro-people one, Ouw Company 15 always
particudar about the ssue and spends CSR fund for the
greater benaflit of the pecple. We used to pariclpate in
Mational nrmunization Day, Nofional Pantation Movernent
and Plants Exhibition, MNational Income Tax Day, Misuse of
Drugs and Anfi-srmuggéng Infemational Day, Beautfication
of Read-island and many other public welfars ona moss
awarzness events, We are keen to sofeguard the inferest of
our employeas and hence mode it cormpulsory for them o
have Group Hospifolizoton  policy, Parsonal Accident
Insurance policy.

Board Committees

The Audit committee comprises of non-executive members
of the Board. The commitfes is acting In accordance with
the guaeines providad in the Nollication dated 7 August,
2012 of BSEC. The Board constituted Claims Committee,
Budgat Commilftes, and Cakandar Cormmitiea.

[he Directors have confirmead thal nones of the Indspandent
Dérectors ks serving as a Director in more than 3 {three) Ested
COMEanies.



Insurance Industry

In o dewveloping couniry Ee Banglodesh, msurance
campanies are playing a very importan! role for e
aconomy. Though Insurance industry has immense pofentia
in the economy but for some reasons such as less public
awarensss, cenfralzalion, poor economic cordations, higher
cost of businass, poltical instability, lack of quoified officials,
fradifional method, and laock of pubic molivation it can nct
achive fully its godl in Bangiadesh, In spite of severa
caonsfraing the Insurance industry in Bangiodesh has enjoyed
wondarful growth in the recent years. Private non-life

nsurance  companies n Bangiodesh ore ploying an
miportent rode in the ecoromy, Prior to privatization, the yeany
grass non-fe premivm of Bangladesh was aponodrmiciety Tk,
200 millllon which Increased ta Tk 19,24% milion in 20717,

Man-life Insurance sachor maked an outstanding arowlh by
around 16% over the preceding vear

Howewver, taking the market size intc occount, number of
companies seems o be toc many. Comparative
staternents among Pokistan, Indla & Banglodesh will bear
testimony to the facth

Mame of the Pakistan Indica Bangladeash
Country Milion Rupees Millon IRS Milkon Taka
2010 2011 2010-11 2011-12 20010 2011
Mumber of Companies 3 3] 24 24 A4 44
Gross Prarmiurm 38,035 42,314 455,740 528,760 16,644 19,249
Growth 1 1% 14% 10%
Sagment wise Premium in %
Fire A7% 40% 11% 10% 38% ar%
Marnne 1 3% | 5% 17% 17% 34% %
Motor 26% 23%: 43% 46% 12% 12%
Misc, 24% 22% 29% 27% 15% 15%
Total Asset 140,258 140,740 1,263,350 1.433.250 44,580 56,444
Met Pramium 25,348 27,294 49,328 444,510 11,404 12,872
LW Profitf Loss 2,431 4,213 [99.435) (88,1 &8) 1,988 2,642
Mest Profit Batone Tax 5,368 4,604 (B.B47) 2,947 4,240 4,986

Penetration and Density

Tre potential and performance of the insurance sactor is
universally assessed with reference fo fwo parameters, vz,
nsuronce penetration and insurance density. Thesa two are
often used fo detemmine the level of development of the
nsurance sacior in a country. Insurance penetration is defined

as the rafic of premium undemwnitten in a given year to the
Gross Domesfic Product (GDP) on the ofher hond insurance
density is gefined as the ratio of premium underwritten in a
given vyvear fo the fotal popuiation. The potenfiaol ond
cerformance of the Insurance secior in Bangladash are nct
significant in comparison o the world market

Men Life Insurance Premium, Penairation and Density of 2011 and 2010 of
Global top 10 countries and India, Pakistan, Bangladesh

2011 2010
ﬂ'qnh:L"Lg on Couny Prerriurm Perstation Density Prermiurm Penstation Density
Pramniem Income ; (U5 ) (Premium as | [Pramium oer [USD prdl) [Fremium as | (Premiun per
2011 % oge GOF) | Caplto in UsD) % oge GOP] | Copita in USDY
1 United Stofes I, 289279 4.5 2,130 1,236,454 4.5 2.0z7
2 Gammany 186,324 3.6 1.578 167,122 a7 1,501
3 Japan 121,869 2.2 1,031 82,768 2.1 17
4 France 99,198 2 1,403 94,475 3.1 |,249
5 China 87,319 1.2 &i 71.628 1.3 54
& United Kingdom a2 31 1,188 41,187 2.9 1060
7 Canoda 69,417 4.0 2010 558,145 4.1 |,887
8 Itahy 51,924 7.0 834 48,2158 2.3 a7
g South Koreno 51,223 4.6 1,045 43,291 4.2 885
10 Australia 36,572 3.0 2,007 30,475 2.8 1,603
19 Indla 12,187 0.7 10 10,395 0.7 9
73 Pakistan S36 0.3 S60 0.3 3
84 Banglodesh 255 02 229 0.2 2
__ 3
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Matural catastrophes and man-made disasters in 20712
Gwiss Ra's lotest sigma study revaals Thal natur? catasfrophiss
and man-made disasters in 2012 caused economic losses
of USD 184 billon with aporoximotely 14000 ves lost. Largs
scale wealther evenls in the US pushed the tolal ingued
claims for the year fo USD 77 bilion, which is the third most
expensive year on record. This amount Is 58 significanly
loweer thaon that of 2011, when ecod eardhguakes and
flocding in Asia Pocific coused histodc insured losses of over
USD 128 bllien, the highest ever recorded,

Private non life insurance companies of Bangladesh

An analysis of the opertions and parformance of privala
non life insurance companies eveal following position in
20110

Gross Premium 2000 20m
Up to 200 milion 13 MNos. | 10 Nos,
above 200 millen-ugs to 300 milion 18 Nos. | 14 Nos,
anove 300 millonup fo 500 millllon Thos | 12Nes
above 500 million-up to 1000 million 1 Mo 3 Mos,
ooove 1000 million 4 Nos. 4 Mos,

Net Profit 2010 20m
up to 10 milllon 3 Nos. 2 Nos,
above 10 milian to 50 millan 17 Nos. | 16 Mos.
above 50 mmilllan te 100 millien 10 Nos. | 15 Nos,
above 100 milon 13 MNos. | 10 Nos,

Investment Including FOR 2010 201
LR fe 100 milicn 5 Nos 4 Nos
above 100 mison fo 300 milion 20MNos. | 14 Nos,
gbove 300 mikon fo 500 milion A Nos. | 10 Nos,
above 500 mikon fo 00 million Y MNos. [ 10 Nos,
abowve F00 1 MNos. 5 Nos.

Income Tax 2010 20m
up fo 10 million 15 Mos. | 14 Nos
above 10 milion te 20 milkon 18 Nos. | 13 Mos,
above 20 millon to 30 milkan & Mos. | 12 Nos,
above 30 rilllon to 50 rrilkon 1 Nos. | 3 Mos,
above 50 million 3 Nos. 1 No.

Reserve or Confingency Accounts 2010 20m
up o 20 million & Mos. 2 Nos
obove 20million to50 million 10 Mos. 2 Nos,
abovea 50 milion o100 mision 11 Nos. | 13 Mos.
above 100 mikon fo 200 milion 8MNos [ 9 MNos
above 200 mison 8 Mos. | 10 Nos.

)
'l
-t
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Re- insurance

The fecus of re-insurance freaty prograrm has Been designed o
fransfer cormpany’s liobility os for os possibls to saleguond tha
bolance sheet al most competitve cost of =inswance. Wih
sound underwriting strafegies, youwr company confinues to have
re-nsurance  arrangement throuwgh a  caomefully  designed
bolanced re-insurance  prograrn with  Sadharan Bima
Corporation as well as with some of the beast renownad ovarseds
relnsurars holding strong fAnanclal rating lead by Malaysan Re,

Requlatory and Supervisory Authority

[msurance Development & Regulatony Authority (IDRA) woas
formed In January, 2071 fo replace fhe Chief Confroller
Office set up after lberation as per InsLrance Act 1938,

The authodty I8 assigned he responsiblity of developrmient
of Bangladesh nsurance industry as well as 1o regulate the
industny within the preview of the Insurance Act 2010 so as
to ensure a level playing fleld for of companies. An
[msurance Rule is supposed o be fomulated in ploca of the
Imnswrance Rule 1958 Meanwhile the govemment has
approved only S(five) rules | Reguiations affer the Insurcnce
Act 2010 carme into force and 7 (saven) rulas |/ Regulations
are waiting for Gazedte Nofification, Without the formuiation
of reguired rules { Regulations under the Insurance Act 2010
fhe Reguiatony Authodly were no! able o reguldle the
Inswance comparnies effeciively complying with  the
ablectives of Implermentation of Insurance Act 2010

Within o shodt span of e the authorlty has succeeded In
faking the industry 1o a different height. The credit business is
almost eliminated. Curbing unethical feedback of premium
to the insured and ofner agencles has resulted In Immengs
improverment of cash flow for the non-Be msuanos
comparées, The overall discipline & development may be
anticlpated In future foo if the IDRA 15 allowsd to work s an
independant autharity. From the incaepkon of the authoby, it
has ahways worked as an independent organization without
any fear or fovour and withaut any bias, This has brought
dynamism n the admenisiration of the Insurance industry,

The authority deserve thanks for successtul complation of
15t 3AARC Insurance Regulators’ Conferance 2013

Appointment of Directors

i, A Matin Chovednury wos appolnted as an Independent
Diractor and M Syed Abdus Sobhan as a Director of the
company in e 148th and 170t Board Mefings held on
12-12-2012 and 19-03-2013 respactiveby

Risk Management

[msurance being the business of fransfer of nsks from client
to insurer is viable cnly i underwrtar has the ability to
pracisely ossess the sk, Insurers as o whaole accept fhof a
responsicdity rests upon them fo miigate and as for as
passibéa fo prevent loss in every field of fhelr operaticns. This
responsicdity s not anby fo themsalves, thelr sharehaiders or




the Insured, but alse to the natlon In fhe pravention of woste
wihich sveary loss constitules, Besides maintaining within awn
organization sklled fire, theff and engineening sunveyors
whosa duties include, inter alia, fne assessrment repor upan
physical and moral hazards of fsks, Your Company’s Risk
Management approoch BB proficient in guoitaotive
evaluation of dsk. providing safety consulfancy for loss
raduction and suggesfing measures far sk aleviation 1o
the client,

The Compary s not exposed fo any maior concentration of
credit nsk, The Company afternpls to confrod credit fsk oy
mionifeqng cradit exposures by undertaking transactions with
a lorge number of counterpars in vanous industries and by
continualy ssessing the credl worthinass of cauntempar,

Your company 5 5hiving 1o develop experse i amas fe sk
identification, risk  quantification, sk contral and sk
retention analysis which will help us in offerng more value
added senvices 1o the client.

International Exposure

imsurar and ralnsurers througholr the world speok the same
fanguoge. lnsurance business & globally inferelated. Risk of a
particular area usually shored among global insurers) rensurers,
Hence relationship with Insurens and reinsurers of the global
market is of ulmost impofance for an insurance company.

In view of fhe obove Pioneer Insurance Company Lrmited
become g member of Federation of Alg-Asian Insusers and
Rensurers (FALR] "FALR" was estaolished In Septemiber 1964,
to promote cocperaficn omong insurence and reinsurance
cormpanies n Afnco and Asa, through the regular exchangs of
inforrnation, expanize and the developrrant of Dusiness relations.

Moreover, the defagafes of Pioreser Insurance Company
hove been oftending defferent internaticnol  seminars,
symposiums and raining prograammas aranged in varous
counfries of the world, In 2012 the delegates aftendad

® [rust e Enargy Insurance Seminar 2012 in Kuala Lurmous,
Walaysio, aranged by Trust Re

& ;017 Programme o insurance execulve development
(PIED) In Kol Lurngur, Maloysio, aranged by Maloysian Re

& 4th Intemational Trening Prograrmme in Mumbai, indio,
amanged oy General Insurance Comporaton of India

® 5l India Rendesvous Mumboi, India

& 24ih East Asian Inswrance Congress (EAIC), Kuola Lumi,
Wiclaysio

All thase Infemational get-tegethers provided the oppartunity fo
infreduce Ploneer Insurance Company fo aimost all rancwhned
and reputed insurers, reinsunars and brokers of fhe world,

Corporate Performance:

Fionesr Insuronce  Company Lmited has successiully
continued s path of growth through focused marketing,
judiclous cost conirol and product innovation. Durng the
curant yeor Ihe Compony bos undemwitten o gross
premium of Tk, 1,701.27 mélicn and showed a growih of
6.42% over the comesponding last year, The net premiurm
ratention wos 44,.58% amounting to TK, 792,48 milion of
total gross premium underwritten as compared to the net
premium retenfion of 44.94% omounting 1o TK, 718561
milllicar in previous year,

Classwise Premium Portiolio Analysis

Fire

This closs of business constitutes 41.34% of the fotal
portfole. Durng the vear under review, the Company had
underwritten a gross premium of TK, 703,42 mion (2011 TK,
695.39 milion) registeing an increase of 1.15% i fhis

portfoio.

Marine

Wharine Coargo & Hull consfitute 37, 14% of the folal portfolio, The
Company underwrote a gross premium of Tk 531,84 milicn
(2017 T 522,23 millan),

Motor

Dwring the yaar under review, 1he Company undenrota a
gross premivm of Te 216,77 miicn which contributes
12.74% of the folal porfolo.

Miscellaneaus
Tris class constitutes B.7 7% of the total porffofa representing
T 149.24 million in 2012 (2011 T 152,20 milion].

Profit

Company eamed o nef profit bafore tax Tk, 27717 milllon in
2012 a5 against e 204.52 million in 2011, which is 35.52%
increase over the last year.

Earning per share

2012 2011
Actugl  Restated
Eaming per shane after fax 5.86 &,42 4.94
Eaming per share after tax &
resenve for exceptional losses 3.73 .79 292




Appropriation of Profit
Iha Board of Directons hove proposad and escomimendesd
for appropriation as folows:

Teakez I Willican
a) The un-appropriated profit
frrm prsvicus year 67
b) Met profit for the year 2012 277
c) Total fund available for appropiation 313.B4
(i Reserve for excephional losses 7h.22
() Provision for Taxss 70.00

[iii) Prowision for Diminution in share value 2.31
(iv] Proposed Dividend 106,03
d) Net un - appropriarad Profit &0.28

The Company's Operating Performance s summarized
below:

FIVE YEARS PERFORMAMNCE SUMMARY
[Taka In rrdlion)

2012 20 2010 2009| 2008
Gross Prermium | 1,701.27 [ 1.598.60 [1,252.37 | 857.45| 64550
Mt Premium 79248 71851 531.30 | 393.35( 3zaoe
Commission
Eamed 177.77| 172.45) 14812 [ 1102%( 8410
Nat Claim 195,82 18595 14953 [ 130.)0%( 10049
Underwriting
Frofit 214687 12341 41,75 73.9%| 4588
Invesirmeant
Income 10908 123.22) 117.68 | 48582 5649
Profit before Tax (277,07 204.52| 130,30 | 98.2%| 88.98
proftafterfax | 20707 174.52| 110,30 | B1.29| 4298
Fixed Deposit 887.8%| 41935 27402 22731 27045
Investment 1,181.24| 934.98| 531.85 | 483.52( 521.50
Fixed Assats 100,47 100.30| BLO5| 4%953( 3824
Total Assets 1.77258|1.521.66 | 998.04 | 811.02( 69047
Poid up Copifal| 353.44| 271.88| 187.50 | 150,00| 150.00
Share holdars'
Equlfy 1,011.25]| B0&.3%| 30001 [ 18971 29551
Total Resarve 51381 239051 28851 [ 15821 11440
Dividend 30% 0% 25% 5% 20%

Proposed Dividend

Iha Board of Descion of Fonssr Insuonce Company
Umited hos recommended 10% cash & 20% stock
dividend o the share haldes of he company for the year
endad 313t Decamber 2012,

Reserve

Resarve Is a key ndcator of the finencial strength of o
companty. Accordingly, an excepfional loss reserve of Tk
75,22 mEgn has been proposed for the year out of the

profit eamed, Thus aof the end of 2012, the iofal reserve
amaunt will be Tk, 513.81 millon as against Te 390.51 milion
at the end of 2077 which s o growth of 32%.

Investrment

Tata! Investrent including FOR of the Company during the
year 2012 amounted to Tk 1,181.24 milion as against Tk
204.98 milion in the previous year, which includes Te. 284,35
mison Invested in 3hores, Tha market price of these shares os
at 30,1212 stood of T, 508,57 million,

Human Resources Development (HRD)

We pelieve Ihal hurmon resaunce of an insurance ©ompony
play the most important role nits expansion and promiction,
Te ensure fmely and effective semnices for the valued
customerns, there s no alemalive o knowledgeabls,
expenenced feam of sernvice- providers. To maintain the
standard and strength of the company. we must confinue
recndifing well- sducafed officens, For mprovement of
knowledge and efficiency of existng employees, Pioneer
Insurance Company set up a haining Institute in 2008,
Carmpary aso sends parlicipants in the ining couses
aranged by Bangladesh  Inswrance  Academy  and
Imsurance Association. Moreover, evary year amployass are
sant abrood for higher orofessional haining couses. We
arrange varicus cultural and recreational funclions like the
Annual plenic and celebrafion of Bangall Naw Year We
alsc irvest fo ensure Ine pesonal welfare of our smiployeess,
For ther finoncial security, Pioneer Insurance has made
Health Insurance and pasonol accldent  insurance
rmandatary for all employees

Howeyver, we arg not complocent and know that we shall
have to confinue o grow and motivate all members of the
Fronear familly so that fhey ae better prepared o fake
areater challengas in this competitive industng

Good Cormporate Governance

Good Colporate Govemnance raquires that a fransgarent,
efficient and effectve syslem of decision-making 15 in place, [t
aims for a high level of transoarency in fthe company’s
coamtion and will create a bofance In the comparny whene na
single group s able o dominate policy or managament of the
company. It has always been the Company’s endeavor to
excal through batfter govemnance. Tne managemeant strictly
oheres fo two Dasic princioles of corpond’s Qovemance |&
fronsparency and disclosure. The Board Mesfings ore held
regulary where pollcy declsions are taken on the bass of
ooen discussion and consensus, keeping the mterests of all
share hoiders and stakehciders of the company in mind. Our
Boord of Drectors hos been fully committed since ifs Inceotion
1o bullding @ strong and empawersd managermant team. This
hias helped us mainfain good corporafe governance. Listed
below are owur specific posilons with raspect fo specific
coampliancs reaurermenls.

* The Financial Salerments of the Company present a e
and fait view of the Company's stote of affais, resull of is
operations, cash fiows and changas in equity.




» Proper books of accounts as required by law are belng
migintained.

* Appropriate accounting policles have been folowed In
fomnulating  the Fnanclal Staterments and  accounfing
astimates are reqsonaoble and prudsant

* The Financial Statements are prepared In accordance
with Intemnational Accounfing Standard (1A3) as applcatle
in Bangiodesh.

* The Infermnal Confral Systern is sound In design and
effectvely Implermanted and montfored.

= Tnere Is no significont deviatlon from fhe opemating resut
of lost year

* Secunfies & Exchange Commission’s Compliance Report
i5 enclosed herewith as Annaxure- 1,

» Koy operafing and financigl data of last five years have
peen presenfed in summanized formm in this report under the
heod "Fve Yeors Parfomnonce Summmany™,

* The Audit Committes cansisfing of three non-executives
directors hos been constifuted In compliance with the
guldelines of BSEC's nofification doted February 20, 2004,

« Thne CEO and the CFO hod duly endosed the Fnonclal
Staternants of the Company before approvel of the Board.

The meeatings of the Board of Directons were presided over
by the Chalrnan, Withen notice of the Board meetings,
along with agenda and warking papers were clrculated aof
least seven doys before each meetfing: the minutes of the
meetings ware appropriciely recorded, chroulated and
shared with IDRA.

« Seven Boord Meafings were hald durlng the year 2012
and attendance by each Director was as follows:

MName of Direciors Mo, of Affendance

Mr. Tapan Chowdhury 7

M. M Anis Ud Dowla

Mir ALK M. Rahmatullah

Mr, Alamgir Sharmgul Alarmin

Mr. Syed Masimm Manzur

Mr. M. A Majed

Mirs, Shusrmita Anis

Ms, Syhvana Sikder

e = N = N e -

Ms. Fahama Khan
[Altermnote Direcior]

M, Sanchia Chowdhun 3
Co-opted on 10-06-12

M Anjan Chowdhury 1
Resigned on 12-03-12

s, Yaosmeen Rahman i
Macant on 13-06-12

W M Nasesamiul Hye 3
Vacant on 13-06-12

Mrs, Parveen Akther 7

=

Mrs, Rozing Afroze

Mr. Abdul Muyeed Chowdhury &
{inoependant Drector]

Retirement of Directors

From Group A

In accordance with the provision of section No. 112, 113 &
114 of the Aricles of Associafion the following Ceactars retire
and being aeligible, offer themsalves for re-alaction:

1. &L 3yad Nasim Manzwr

2. M. Alarmgir Samsul Alormin

From Group B

In accordance with the Sechons refered above, the
folowing 02 (two) Drectans from Group-B sharsholders refire
from office and being =ligible, offer hemssives  (or
ra-election:

1.8 ML A Majed

2. Mrs, Parvesn Akhter

As requirea by Insurance Act and Rules, etecton of Diectars
frorn publlic shareholders (from Group-B sharehalders) will e
neld In the said Annual Genaeral Meeting. A nofification for
electon of the sarme was published In fwo notional dallles
romealy “Tha Samakal® and “The New Ages® on 17-04-2013

Auditors

Alomogir & Idis [now renamed os ARTSAN], Chartered
Accountants, BSEC Bhaban, Llewel-10, 102, Kazi Naozmul Islam
Avenua, Kowron Borar, Dhaka-1215, Audifors of ihe Comparny
refre and beng eigbe fo offer themselves [ARTISAN] for
2-Qopoinimant.

Future Ouflook

Businass amvironment s liksly to remain fough duing 2013
owing to pesistenty high inflation, scaing fiscal deficit
coupled with stactural issues ke enaergy shartages, Futures
ndustry situation continues 1o be deprsssng also becauss
of curert palitical situakon in the Country, The overal
pusiness In the insurance industry & not expected to get
some serous boost in the near fulure and accordingly
competifion Wil increasa in ol business sagments. We are
yery hopeful that the disinctive steps we are faking will put
us in a very good postion fo atfract more busness in future,
By continung fo inmovate in the products, services and
imtermnal oparations, we have set high targets for oursalves in
fre next year and are preparad 1o achiave them, Key focus
wiauid be on quaity of service with falr and afficient claim
setilemant, contoling costs, improving efficiencies and
pruden! undarwrifing.

Insurpnce penaetrafion in Bangladash 15 low compared to
the global sfandards ond these of reglonal countfries,
Banglodesh is also low Inferms of Insurance density ratio of
pramiurmn o fotal poputation). Growth of Insurance business
is directy related fo economic activitles In the country butin
case of Bongiadesh we peleve that regulaiory framework
can prordde the stirnuius for the Industny growth,

Wa chearish no ilusions about the magnitude of challenges
ahead. Whie competfition is increasing in all business
segments, the phenomenal sirength of the company and




the shategies pusued by Pomesr Insuance Company
Lirmitad rmokes us T2al conlident abaut achieving our tangesls
in the fuiure, By opphing pudent policies and disciping in
businass operations and usng cost eflective melnods, we
are pogiive fhat we will reach our targets,

Providing supedor customer service fhrough falr and
efficlent clalim seflament (s tha key to achleving succass In
a compettve maket, Ow alm 8 o ensure that our
perfarmance exceeds expactation of our sharenolders, not
onby during the cument year but beyond,

Appreciation

We thank Insurance Developrment and Regulatony Authorhy
(IDRA); BSEC, DSE; C5E; CDBL Jolnt Stock Companles and
firns; Sednaran Bimo Corporation:  General  Insurance
Comporafion of Indla; Best Re, Moioysia, Maloysian Re,

Mataysia, Lobuan Re, Molaysia; ICHC Lombard,  Indio;
mMational Insurance Company Umited, Indgse; Oman Re,
Orran, Trust Re, Bahraing Asian Reinsuronce Corporation,
Thialand: Sompo Re, Jopan; Arat Union Re, Syia; Sen Re,
Senagal Alianz, London; Aveni e, Cofe d' Ivoire, ARIG,
Boharain, PTA Re, Kerya, Prastige Re, Nigeta, Unity [,
Russic, New India Assurence, india, Kin, Londaon, Ingosstrakh
e, Russio, Becon underwriters, Hongkong, Credil Ralng
IMformation ond  Sarvices Ld, Bonglodesh  Insuranoe
Acadermy, al schedule Banks, all non barking financial
institutons and Bongladash 8ank for hel ind co-operation
extended o us froughoul the vear Very special thanks 1o
the manogemant and ol our employass whoss untinng
effarts hove helped us in reaching ow goal,

Qn behall of the Board



Annexure- |

Status of compliance with the conditions imposed by the Commission's Notification No. SEC/CMRRCD2006-158/1 34/Admin/d4
dated 07 August 2012 Issued under section 2CC of the Jacurities and Excharge Ordinance, 196%,
Report under Condition Mo, 7.00)

Condition
M

Title:

Compliance status
Pul in the oppropeate column

Compled | Not Complied

Famarks
(it ary)

1.1

Boand's Sze

Complied

a5 ped Insunancs Act

12 i}

At laost one 1IN (1/5] af e tolal numiber of diecton in the carmpanys
band gl ba indesandant directon

Cormpled

a5 ped Ingunanca Act

1.2 (al

For the punposa of this clause ‘Independent Drector” means o drector
wind eiftvar giosa nat hoid any share in fha compaony or Folas less Ton
one parcent (1 %) shanas of the tofal pald-up shomes of fhe company;

Compled

1.2 il Bl

Who 8 nat o spanser o the company and & nat connected with the
COPMMEAnys any sponsar of diectar of sharahoider wio holdas

one pancent (1 %) or mone shares of the total pad-up shares of tha
company on fre bass of family relaticnshio. Hisher family memibars
abso should not hold above menticned starss in the company
Prowidied that spouse, son, daughtar, ather, mothes, brather, siser,
sor-in-law and doughienin-kew shal be consdesad as family mambees:

Carmpled

1.2

Whio dosa not have any other ralafianship, whethes pecuniary o
offiarase, win e company ar is sinsialay/amscodloted comparios;

Campled

1.2 il

WG i Pt 0 rernited, girecion of offices of any Siock exchange,

Compled

1.2 {ii) (]

Wiho & frat o shorehaldet, difectar o olficer ol ory rsiriber af
stock axchange of an infamnedlary of the copftal rmanet,

Campled

L2

WG 3 Pral 0 parter of an axeculive of wes not o panner of an executive
during e praceding 3 {vea) years of e concamed compary's
stafuhony quds firm,

Compied

1.2 il gl

Whic shall not oe an indecendant drector in moe than
3 [inree) Isted comipanies;

Compied

1.2 ) {n)

Whic nas rof besan comvicted by o court of competent unsdlction as a
defoufier in payment of any lean 1o g bank or o MNon-Bank
Financial Insttufion (NE=T),

Complea

1210001

Whic has not been convicted for a cdminal offance invabing
rmcral fumpiuds;

Compled

1.2 il

Tne ndepandent direchars) shall be appoinfed by the board of direchars
and approvad by the shatehaldars 0 the Arrial Ganesal Maeting |AGM)

Compled

1.2 {iv]

Trne post of incapendert directons) con not iemain vacant
for rrare than 50 [rinety) doys:

Compied

1.2 [¥]

Tre Board snall lay down g cods al canduct al ol Bogrd members
and annual comoliarce of the code o be reconded;

Campied

1.2 )

T tenue of aflice af an indeperdent director sholl be far o pefod of
3 [three) yaces, which may be extanded for 1 [ane] fern any;

Compled

131

Gualfication of Independent Cireciar ID) Independant Dirctor shal e a
knowledgeatle inchiduda with nfegrity who s able to ensure compliance
wifh financial, reguictony and compceate Iows ond can make meaningful
cortioltion 1o busness:

Compled

LA

T parson should ba o Business leadarCoponate LeadaBuraaucral
Liriversiy Teachar with Economics or Business Studles ar

Low bockgroundProfessionals ke Charered Accouniants, Cost &
Management Accounionts, Charered Secretaries The indepandent
dirsctar must hove ol keast 12 [fweive) yeans of copomale
rnenagermnenpofasiongl expesancas:

Compled

1.3 i)

In special cases the above gualfications may be relawed wbject ta
pricr aperoval of the Commission;

Mot Applicatie

Chakman of e Board and Chief Executive Officer. Tne Posiion of e
Charman of e Boord and e Chief Execufiva Officer of the
Compories shal ba filed oy diffarant Indvididuals,

Compled

151

Tre Diracton’ Repait b Shorehaldans; haushary outiock and posiole
fuhure cavalopments in e inowusy,

Campled




Condifion Complance status

i Titie Putin the aoproprate colurnn | ETAKS
Compliad | Mot Compéad '

1.5 [ii} segmeant-wiss of produchase parfamance Camplied
LA Hisks ond concems Complied
1.5 ) A discussion an Cost of Gooos solo, Grass Profit Mangin and Met Preft Margin Complled
1.5 v Discusson on condinuiy of any Exfra-Crdinany gain of loss Complied
1.5 (i) Bass for raigted pary fransactions- a statement of ol related pary

fransactions shoua be disclosad in the annual report Complied
1.5 [vi) Uitzaficn of proceeds from pubic ssues, nghis Bsues andfor through

ary othes insfurmants, Complled
1.5 [wil] An expiandtion if the francial resuss deterciate affer the company goes

fir Inifical Pulblic Offerng (PO, Repeat Puslic Offering (RPQ), Rights Offer

Diract Listing. etc. Compliad
1.5 fixh ¥ sigrificont variance ocours betwaen Quareny Finoncial performancs

ard Annual Financiol Staterments tha monagement shal explain abaut

fhe vananca an their Anvcl Repar, Comrglled
15X Rarmunanation o drecios neldng independent drecions. Compliad
1.5 [} The: financial satements pracared by the moragement af e issuer

company presant fakly i shate of atfors, fra result of s apanafions,

cosh fiows and changes inequly. Complied
1.5 (x| Fropar bocks of occount of the isuer company have bean maranad, Comglled
1.5 (i) Aopiopriata accounting poicies hava boaen consslenty applied n

praparation of ing financhal siaternents and ot the accounting estimates

are based on reasonatle and proadent juedgement Complied
1.5 [adv) Infamational Accounting Sardards A5y Bargladesh Accounting

Standers (BAS|Iremational Financial Reporting Srandards IFR5)8angiadesh
Fimancial Reparfng Standords (BFRS), os oppicable in Bangladesh,
Fraver peen foliowed in prepanation of the finoncial statarmants and ony

dapatufe hane-am has been adequgiely disclosed”, Carrpliad
1.5 (] The: systern of rlesno canfral is saund in deggn and kas bean allechvaly

rmiplernented and manioned, Caomrglled
1.5 [ Theser are no sgnificant doubls uoan the suar company's atiity fa

continue as a gelng concam: If the ksue company is not cantldaned fa ba

a going concem, he fact alorg with reascns thereof shoukd oe disclosed, Complied
1.5 [} Sgnificant daviations from the kasl years cperating resufls of fre lssuer

company shall be highlighted and the reasons thereof should De explaned Comiplied
1.5 eetll) ke operaing and finonclal data of at least precedng 5 (fve] years

shal o2 summarized Complled
1.5 [x) f the: issuer company hos not deckred divioend [cash o stock) for

the year, fhe reoscrs thereaf shall be given Complled
1.5 [xd) Thie nurmicer of Beard mesfings hetd duing fhe vear and atiendance by

eqch directer shal be disciosed Complied
1.5 [xd] The pattem of shareholding shal be repored fo dsclosed the oggregate

rmumber of shares held by Complied
1.5 [xdlig]  [Porent’ Subsidiond' Associated Compaorles ond ofher relatad

partias [rams wise detals), Camplied

1.5 [xil{b]  |Drectors, Chisf Exacutive Officer. Company Sacietaty, Chisf Finoncial
Oificer, Haod of eenal Audit and Thesr spouses and minat chikdran

inarme wise datals), Compllad
1.5 (il e |Execubives Corrgliad
1.5 [l ] |Shoeebaldes holding ban parcant [10%] of man voling intanast In he

cormnpay [rorme wise detais), Carrgliad
1.5 i) I come of the opponimentte-appainimeant of o draclo! the comoany

shal dsclose the following Infarmatian fo ine sharaholders: Carrpliad
1.5 (o) (2] |A el resurme of tha dirscion Campliad
1.5 [edll) ] |Mature of hsier expertise nspeciic luntiondl oreas Camplied

46 Pioneer Insurance Company Limited, Annual Repart 2012



Condilion Compllance status
e Title Put in the approprate column f'*[?frg?w“]ﬁ
Complied | Mot Complied

1.5 i} ] [ Nomes of componies inwhich the peson also holds the dikecloship

and frie membershio of commitfess of the board Compied
21 Appointment of Chief Financial Officer {CFC), Heod of Infemal Auds

and Compary secratany {C5) Compied
22 Resqulrernent fo atend the Beard Meefing Compled
3 Tha company shal have an Audit committes o5  sub commitles

of the Board of Dirscees Compies
i Tre Audi commifies shal assis the Boord of Direclons n ensunng that the

financial statements refiect ue and fair view of the stabe of affars of s

camoany ond n ersuing o good monitaing syatem wilhin the business Compied
i) The Audit Commites shall be responsbie to the Boord of Director.

Tre dufies of the Audit Commibties shal be claory sei forth in wifing Compied
300 Irer Audin Cammittea shall be compaosed of af least 3 [hea) mambess Compied
EA N Tre2 Boord of Direciens shall aopoint memiperns of the Auadlt Commities

whia shal b diechars ol the compary and shal include of kaast 1{ane)

Indapendent Diractoe Compied
&1 (W) Al memicen of the audit commiftes should be financialy iferate® and

at least | [one) member shall hove aocountng of riatad finoncial

rranagarrant expatianca Compied
3.0 v “When the tem of senvica of the Committae marmoors exples of thare 15

any cicumsionce cousing any Committee mamber 1o o2 uncble to

e aiffice url expiratan of e feern of sendca, thus moking the nurmbes

of tha Commiftes members o be lower than the mescrbed number of

3 |Ereea} parsons, the Board of Cleciors shal cppolnt ma new Commiiies

memibeds| fo fil up the wacancyles) immediaiely or not iater than

1 jong) rranth o the date of vocancydizs] intha Caommifes fo anws

confinuify of the pestornance of woed of the Augit Commifiea ot Applicacle
KRN Tha Company secratary shal act as the secreteny of the cammiftas Compied
3.7 v} Tree quanim of the Audit Commitfee mesting shal rot constihse without

ot at least 1 [one) Indeperdent Direcios Compied
3210 Tre Board of Direcions shall select 1 (one| member of the Audit Commities,

wha shal be an Independent Dirschar Compied
124\ Cheirnan af fha Auddt Comritles shall ieman present in tha

Annual Genanl Maoting [AEM) Compiled
1310 Owverses the financial meorfing process Compied
331K Manthor choice of accounting policles and pinciples Compled
3.3 (i} Wanitar Inlemial control Risk Manogament process Compied
13 Ovarzaa hling and pedomance of extemal oudiorns Compled
13 Reviaw clong with e monogement, the annual financial statement

betors subrrisslan fo he Baar for aparoval Compiled
3.3 i) Rewview ciong with fhe monogement, the quaray and hof yeay

financial statemant Bafom submizssian 1o e board for acpraval Cempied
3.3 il Rewienw the adequancy of meral oudif lunclion Compied
3.3 il Review staternent of sgnificant redabad pary anschions submitiea by

fri| managament Compied
3.3 i Resiaw Manogameant Laters’ Lettes af Infamal Cortnol weakness isued

by srafuliny auditors Compled
331 Whan morey is rised through Infia Puble CisingliFCLRepaal Puble

OtfeaingiRPORIGNTS 55 he cormpary shal dsclose ta the Audlt

Commitiee abour the uses'apclications of funds by malor cofegory

[copifal expendiiue sales and morkating expenses workng coplfal, afc),

on o guartey boss, o5 o part of heir guareny decianalion of linancial

rasfs, Furher, on an arrual basds, the campany shal prepae o siatamant

of funds uhizea for the puposes ainar fhan thasa stated In the offer

document/orospecius Compled
341 Tre Audt Commriftea shall repar on ity acthiies 1o the Board of Diracions Compied
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Condifion
Mo,

Titie

Complance status
Put In the approprate celumn

Compiad | Mot Compsiad

Remarks
[iF cy)

3.4.1.1 (e

Rapart an conflichs of inesests

Mot appicatila

3470 6]

Suspected or presumed fraud of Insgularty or motedal defect i the
nfemal contral systarm

Mot appicable

3401010 2

suspeched Infingement of laws, Includirg secuiies redated |ows,
rules ond reguiations

Not appicable

34,10 ()

Any ofnier reatter which shol b= disclosad fo fhe Board of
Diractors mmodataly

Mot appleabla

3.4.2

Reporing to the Authoritias

Mot oppicable

3.5

Repaoring to the Shareholders and Genesal Invessars

Complied

&

Aporaisal of vauafion sendcas or laimass oplions

Camalled

g “:I

Francial Infomnation systems designed and imclemeniation

Complied

& i

Book=eaping of ciher senicas faiatad 1o the accounting records o
Tinancial safemants

Campliad

4 (v

Broker-dealer savices

Comglied

&

Actuanial senvica

Camgliad

& v

Irfemol Audd senices

Complied

4 )

Any ofnier sarvice ot the Audlt cormmitee dataminas

Caomplied

£ [vii)

‘Mo portrar or emipioyeas of the exlernal audit firms shall possess any
share of fhe company they cudit ol last duing fhe tanurs af hai
audit essgnmant of the cormpany’

Caormmpliad

510

Provisions relating ta the compaosifion of the Boand of Dischons of the
ralding cormpany shall be made aoplcable o the campaosition of the
Board of Cirecions of ne subsidiory company

Mot appicabla

5

At least 1 [one| Independiant dractor an the Board of Directars of the
ralding company shall be o directar an the Boord of Directars of e
subsiciary compary

Mot appicatila

AL

The minutes of the Board meeting of fne subsdiary company shal be
ploced [ eview o the foliowing Baard mesting of tha halding campany

Mot sppicable

5w

The rrinutes of the respaciive Boord meetng of the holding company shall
sigee that fey have raviewed fhe affairs of the subsidary company asc

Mot oppicable

5

The Audit cammittes of the heiding company shal alsa revew the
finorycial stafernants, in paficaar the Invasiments moaa by the
subsidary compary

Mot appicable

& {il fa)

These stalemesls do ned cortain any mateially urine statarrant o amit
ary rmatarial fact of cantain skatermants that reight be mideading

Camolied

A0 e

These statements logether present a frue and fair view of the company's
atfois and a2 in complance with existing accounling stanciongs and appiiceble ows

Comolied

6l

There are, to the best of knowledge and belef, no ansaclicrs entered
Info by fe company during the yiear which ane frauduant; liegal or
viglation of e compory's Code of conduct

Mot appicable

T

The: company shal obtaln a cedtficate from a practcing Professonal
Accountantiecretan|Charered Accountort Cost and Management
Accourtant! chartarsd Secratary) regarding compliones of conditicrs af
Coporate Govenance Guldalnes of the Commision and shall sand the
same i the shareholsears along wén the Anrual Repart on a yearly basis

Complied

T

The dractors of the campany shal stafe, in accodonce with e
Annexurs oitachad.in the direchos rapert whedher the company has
compled wih thasa condliors

Camrgliad
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Pattern of Shareholding

Annexura- 2

Si No.

shares held by

Total Share

asat 30, 04. 13

(i

Parent/ subsidiany’ Associated companies and ofher redated parfies.

M. Sved hManzur Elahi 23,564,250

Mrs. Mileufer Manzur 2,359,625

Mrs. Jahanara Alarmin a0, 167
(i) Directors, Chiaf Execuiive Officer, Company Sacretory, Chief Fnancial Officer,

Head of Intemal Audit and thelr spouses and minor children

Chairman

Astras Limited (Represented by Mr Tapan Chowdhury) |2,95.931

Directors ;

M AKM Rahmatusah 15.31,556

Conscédated Chemicals Lid, (Represented by WM. M Ans Ug Dowla) | 295,931

Mr. Alorngir Shomsul Alarmin 7.24,529

M. Sved Mosim Manzur 1,781,285

Palman Garmeants Hosieny Ltd. [Representad by Ms. Sylvana Sikder) | 0,560,308

Mz Shahana Rahmatullah [Afemate Director Ms. Fanama Khan) 11, 78,125

AC| Foundation [Represented by Ms, Shusmita Anis) 11, 78,125

Mrs. Porveen Akhter ¥.42,500

Mrs. Rozna Afroze 5.89.056

M.A, Majed 11,78,125

Square decurifies Monagement Lid, (Regresented Dy Ms, Sanchio Chowdhury) [1,78,12%

Chief Executive Officer;

M A RM, Serapd Islam i

Company Sacratary;

M. 5.M Mizanur Rahman M

Chief Financial Officer:

M. Bhruba kumar Guna M

Head of Internal Audit:

M 5.0, Nozmul Iskam Bhiuhan i

Spouses and minar children:

Mrs. Halima Ranmotulah 23,956

M. Mohommad Wakiluddin 5.89,056

Aoy Sufian 2,305,625
(i) Execulives M
(iv) share holding fen percent [10%) or mona voting inferest in the company

Square Prommaoceuticals Lid, 3,534,375
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Incomporation 25-03-17%5
Cerfificate of Commencement of Business 25-03-19%94
Signing of First Insurance business 13-05-19%94
Consent from SEC for issuance of public share of BDT 20 million 28-03-2001
Publication of prospecius 29-03-2001
Subscription Coened 16-04-2001
Subscription Closed 30-04-2001
Listend with Dhaka Stock Exchange Limited 23-07-200
First Trading of Shames on Dhaka Stock Exchange Limited 23-07-2001
Listed with Chiffogong Stock Exchange Limited 23-07-200
First Trading of Shanes on Chittogong Stock Exchange Limbed 23-07-2001
First Cividend Declared in the Ak 24-08-1998
Agreement sign with CDBL 12-04-2004
First Trading by CDBL Systermn 146-05-2004
Issuance of fist Bonus Share (For the year 2009) 25% Stock D3-04-2010
Issuance of first Rights 3hare 17-08-2011
Purchose of Office spoce for the Company

& City Heart (9th Flood), Suit # 10/2. 47, Naya Paltan, ViP Rood, Dhaka-1000 29-0&-2000
& City Heart (91h Floor), Suit # 10/7. &7, Naya Paltan, VIP Road, Dhaka-1000 25-11-200%
& Tojmahal Tower [3rd Flooe, && Moulovi Bozar, Dhaka-1100 20092010
& Gulfesha Plaza, Suit # D-4 (4th Floor), 89, Cuter Circular Rood, Mogbazar, Dhoka-1212 14-07-2011
# Bonani Complex, Banani Complex Project, Tower-2, 2nd Floor, Agrabod C/A, Chittaogong 07-02-2013
Change in the denomination of Face Malue (BOT Tk, 10/)

and Market Lot (frorm 50 o 500] 26-11-201
Shifting Reglstered Cffice:

Symphorny (5th Floor), Plot # SE(F)?, Road # 142,

South Avenue, Guishan-1, Dhaka-1212 31-01-2010
ICMAR Best Comporate Award-2012 14-01-2013
Fedaration of Afro-Asian Insurers and Reinsurers "FALR" Membership 27-10-2010

Paid Up Share Capitals Memoir

Year Particulars Paid up capital in Taka Cumulative Paid-up capital
194 As per MOA & AOA 0,000,000 0,000,000
2001 Initial Pubiic Offering 20,000,000 150,000,000
2009 25% Bonus 37,500,000 187,500,000

20% Rights 37,500,000 225,000,000
2010 25% Bonus 6,875,000 271,875,000
2011 A0% Bonus 81,562,500 353,437,500
2012 [Proposed] 20% Bonus 70,687,500 424,125,000

10%: Cash - -




ALAMGIR & IDRIS BSEC Bhaban (Level- 10)

CHARTERED ACCOUNTANTS 102, Kazi Nazrul Islam Avenue,

Kawran Bazar,
Dhaka-1215,

Phone: 8189883
Mobile # 01711-545011
Email: alamgir.idris@gmail.com

CERTIFICATE ON COMPLIANCE WITH THE CONDITIONS OF
CORPORATE GOVERNANCE GUIDELINES.

To the Members of Pioneer Insurance Company Limited

This is to certify that Pioneer Insurance Company Limited has complied with the
conditions of Corporate Governance imposed by the Bangladesh Securities and Exchange
Commission vide their Notification no. SEC/ CMRRCD/ 2006-158/ 134/ Admin/ 44
dated 31* December, 2012.

-~
{ -
FCA

{ IR & IDRIS)

d Accountants

Date; Dhaka, 29" April, 2013

g




N o ] ]l

T TS
-mmﬁ-ﬂ\\\\

Auditors' Report &
Financial Statements







STATEMENT OF FINANCIAL POSITION

i N 2012 2011

Taka Taka
CAPITAL B LIABILITIES
AUTHORISED CAPITAL 03.1 1,000,000,000 500,000,000
100,000,000 Ordinary Shares of Tk, 10.00 each
Shareholders' Equity 1,011,245,248 806,389,136
ISSUED, SUBSCRIBED & PAID-UP CAPITAL 032 353,437,500 271,875,000
(35,343,750 Ordinary Shares of Tk, 10 each)
SHARE PREMIUM 04 144,000,000 144,000,000
RESERVE OR CONTINGENCY ACCOUNT 513,807,748 390,514,136
Reserve for BExceptional Losses 05 343,002,891 267,780,923
General Resemne 4,500,000 4,500,000
Staternent of Appropriction Account 166,304,857 118,233,213
BALAMCE OF FUNDS & ACCOUNTS D& 341,149,100 290,076,197
Fire Insurance Business Account 69,709,383 56,664,832
Marlne Insurance Business Account 179,664,624 117,727,775
Motor Insurance Business Account 84,474,883 89,820,180
Misc. Insurance Business Account 17,300,210 25,863,410
PREMIUM DEPOSIT o7 22,127,839 29,335,445
LLABILITIES & PROVISIONS 398,057,558 395,862,471
Estirmated Liabilities in respact of outstanding
claims whether due or infimated 0& &6.681,344 78,306,602
Armount due to other persons or bodies
camying on insurance business oG 15,197,115 28,252,184
Sundry Creditors 10 314,179.097 289,304,683
Total Liabilities and Equity Taka 1,772,579,745 1,521,663,249
Met Assets Value per Shone (Motes # 27) Taka 28.41 29466
Restated Met Assats per Shares Taka 22.81

Dok, Aprl 29, 2013

2

A FM Sarapul Blam
banaging Drectar

Shusmita Anis
Directon




as at December 31, 2012

Particulars Motes ki 201

Taka Taka
PROPERTY AND ASSETS
INVESTMENT [at cost) 293,351,043 285,630,753
Bangladesh Govt, Tresury Bond 11 2,000,000 2,000,000
Irvestrmient with Shioses 12 284,351,043 276,630,753
INTEREST, DIVIDENDS & RENTS
ACCRUED BUT NOT RECEIVED 13 96,155,390 93,484,911
SUNDRY DEBTORS 14 330,597,323 229,385,866
(including odvance, deposit & pre-payrment]
CASH & CASH EQUIVALENTS 15 947,379,499 808,633,011
Fixed Deposit Account 887,882,415 &19,380,014
Cosh at Bonk 57,612,137 187,247,414
Cosh in Hond 1,877,747 2,035,581
OTHER ACCOUNTS 105,096,490 104,528,708
Fixed Assets (af cost less depreciation) 14 100,447,723 100,295,734
Stock of Printing & Stationery 2,847,447 1,826,263
Insurance Stamps in hand 2,061,320 2,706,709
Total Property & Assets Taka 1,772,579.745 1,521,663,249

er_/\!"'u

Andul-Muyeed Chowdhury
Indepercant Drector

/-

Tapan Chowuhu‘Q
Chalman

ALAMGIR & IDRIS

d Accountant




STATEMENT OF COMPREHENSIVE INCOME

Particulars Notes a1d 2011
Taka Taka
EXPEMNSES 48,588,411 42,373,535
(Mot applicable to ary particular fund or account)
Advertisernant & Publicity 23,077,722 19,160,833
Directors' Fee 19 348,000 428,000
Registiation & Renewals 2.915,830 7,704,192
Legal and Professional fees 152,000 384,875
Audit fees 20 170,000 170,000
Donation and Subscription 115,100 H02,955
Depreciation 14,802,759 13,922,642
NET PROFIT/ (LOSS) TRANSFERRED TO STATEMENT OF
AFPPROPRIATION ACCOUNT 277,167,070 204,522,120
Total Taka 325,755,481 246,895,655

STATEMENT OF APPROPRIATION ACCOUNT

2012 201
Particulars Notes
Taka Taka
Resswve (or exceptional losses 10% 75,221,968 71,405,828
Prowlsion Tor Incorme Tax 70,000,000 30,000,000
Frowision far Diminution in Investrment value 2,310,958 5,640,782
Balance fransferred to Statement of Financial Position 166,304,857 118,233,213
Total Taka 313,837,783 225,279,823
Restaled 11 Actual 11
Earning per share after Tax (Notes # 23) Taka 5.846 4.94 6.42
Earning per share after Tax & reserve for
exceptional losses (Notes # 23) Taka 3.73 292 .79
Dinaka, Aprl 26, 2013 A FN Serajul slam Shusmita Anis
bonagimg Directar Direcior




for the year ended December 31, 2012

Farticulars Motes aia 2om
Taka Taka

INVESTMEMNT INCOME 17 109,175,451 123,221,145

[Not applicabls to any fund or account

PROFIT/(LOSS) TRANSFERRED FROM CONSOLIDATED 216,569,510 123,605,324

REVENUE ACCOUNT

Fire Insurance Revenue Account (48,103,188) (B, 4466,448)

Marne Insurance Revenus Account 149,824,563 78,728,945

Moter Insurance Revenue Account G7. 463,621 46,069,448

Misc. Insurance Revenues Account [2.615,484) 1.273,677

MISCELLANEOUS INCOME 18 10,520 69,164

Total Taka 325,755,481 244 895 455

for the year ended December 31, 2012

Particulars Motes ki 20m
Taka Taka

Baolance brought forward from previous year (Notes # 23.3) 34,470,713 20,757,703

Net Profit! (Loss) for the year transterred from Statement of

Comprehensive Income 277,167,070 204,522,120

Total Taka 313,837,783 225,279,823

Abdul-Muyeed Chowdnury Tapan Chowdh
Independant Dirachar Chalmman

R & IDRIS
Charl Accountan!
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CONSOLIDATED REVENUE ACCOUNT

2012 20m
Particulars Notes
Taka Taka

CLAIMS UNDER POLICIES LESS RE-INSURANCE 195,817,390 185,955,209

Poid during the yecr 207.441.646 141,984,195

Total estimated liability In respect of

outstanding claims af the end of the year

whether due or infimated &6,681,346 78,305,602

274,122,992 240,289,797

Less : Outstanding at

the end of previous year 78,305,402 54,334,588

AGENCY COMMISSION 271,213,999 306,783,782

EXPENSES OF MANAGEMEMNT 21 235,574,388 203,942,781

PROFIT/ (LOSS) TRANSFERRED TO STATEMENT OF 216,569,510 123,605,324

COMPREHENSIVE INCOME

BALAMCE OF ACCOUNTS AT THE END OF THE YEAR AS

SHOWHN IN FINANCIAL POSITION

Reserve for unexplired risks being 40% of the

Net Premium income of the year 100% of Hull & Aviation 341,149,100 290,076,197

Total Taka 1,260,324, 387 1,110,383,293
Dinaka, Aprl 26, 2013 A F N Serapul [slarm Shusmita Anis

hanaging Directar Dector




for the year ended December 31, 2012

Particulars MNotes 2012 01

Taka Taka
BALANCE OF ACCOUNTS
AT THE BEGINMING OF THE YEAR
Resene for Unespired Risks 200,074,197 219,424,340
PREMIUM LESS RE-INSURANCE 792,480,911 718,511
COMMISSION ON RE-INSURANCE CEDED 177,767,279 172,447,762
Total Taka 1,260,324, 387 1,110,383,293

Aodul-Muyeed Chowdhury Tapan Chowdh
Indeperdant Drector Chaimman

ALAMGIR & IDRIS
Accountant
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FIRE INSURANCE REVENUE ACCOUNT

Pentaiicks 2012 20m
Taka Taka

CLAIMS UNDER POLICIES LESS RE-INSURANCE 116,517,497 53,731,844

Paid during the year 114,241,157 55,705,911

Total estmated liobilty in respect of

autstanding claims af the end of the vear

whether dus o infimated 11,984,913 . 708,373
126,226,070 65,414,284

Less : Outstanding af

the: end of previous year Q. 708,373 11,682,440

AGENCEY COMMISSION 111,444,775 144,828,717

EXPENSES OF MANAGEMENT (Motes # 21) 97,088,552 65,909,119

PROFIT/ (LOSS) TRANSFERRED TO STATEMENT OF

COMPREHENSIVE INCOME (48,103,188) (8,466,646)

BALANCE OF ACCOUNTS AT THE END OF

THE YEAR AS SHOWN IN FINANCIAL POSITION

Reserve for unexpired risks being 40% of

the net premium income of the year 59,709,383 56,664,832

Total Taka 336,657,219 312,667,866

eLAFM Serajul Islam Shusmifa Anis
Warnaging Drector Direrctor

Dhako, Apdl 29, 2013




for the year ended December 31, 2012

P i 2012 2011
Taka Taka

BALANCE OF ACCOUNTS

AT THE BEGINNING OF THE YEAR

Resare for Unexpired Risks 5,664,832 29,340,328

PREMIUM LESS RE-INSURANCE 149,273,459 141,642,083

COMMISSION ON RE-INSURAMCE CEDED 130,718,228 141,648,455

Total Taka 336,657,219 312,667,866

Abdul-Muyeed Chowdhury Tapan Chowdh
nospendent Diecior Chaimman

, A
il Loy




MARINE INSURANCE REVENUE ACCOUNT

Pt e 2012 2011
Taka Taka

CLAIMS UNDER POLICIES LESS RE-IMSURANCE 11,344 344 60,471,427

Paid during the year 22,985,850 A0,300,727

Total estimated liobility in respect of

outstanding claims af the end of the year

whether due o intimated 26,897,587 40,535,081

51,883,437 70,832,818

Less: Outstonding at the end of previous year 40,532,091 10,348,351

AGENCY COMMISSION 104,275,789 86,893,153

EXPEMSES OF MANAGEMENT [Notes # 21) B87.812.048 70,063,772

PROFMY (LOSS) TRANSFERRED TO STATEMENT OF

COMPREHEMSIVE INCORME 169,824 563 78,728,945

BALANCE OF ACCOUNTS AT THE

EMND OF THE YEAR AS SHOWN IN FINANCIAL POSITION

Reserve lof unexpired risks being 40% of the net premium Incoms

of the: year & 100% of Hull 179,664,624 117,727,775

Total Taka 552,921,390 413,885,072
Dhako, Apdl 29, 2013 A F M Serapul [slarm Shusmita Anis

hanaging Directar Dector




for the year ended December 31, 2012

Pt 2012 2011
Taka Taka

BALANCE OF ACCOUNTS

AT THE BEGINMING OF THE YEAR

Resenve for Unespired Risks 117721775 87,655,111

PREMIUM LESS RE-INSURANCE 397,556,621 289,071,794

COMMISSION ON RE-INSURANCE CEDED 37,636,994 27,258,147

Total Taka 552,921,390 413,885,072

Aodul-Muyeed Chowdhury Tapan Chowdh ALAMGIR & IDRIS
Indeperdant Drecior Chalman Accountanl

e Tk 7-44—';2 -




MISCELLANEOUS INSURANCE REVENUE ACCOUNT

Particulars MOTOR MISC. cind s
Taka Taka

CLAIMS UNDER POLICIES 52,823,219 15,132,128 67,955,347 71,751,938
LESS RE-INSURANCE
Paid during the year 53,544,797 16,647 842 10,214,639 75,977.6587
Total estimated liobiliby
in respect of
autstanding claims at
the end of fhe yvear
whather due o infimated 21,398,758 4,400,088 25,798,844 28,058,138

74,945,555 21.047.230 94,013,485 104,035,695
Less 1 Outstanding at
the end of previous year 22,142,334 5,915,802 28,058,138 32,283,757
AGENCY COMMISSION 34,351,022 21,142,413 55,493,435 75,061,912
EXPEMSES OF MANAGEMENT 31,894,642 18,779,124 50,673,758 467,982,890
(Motes # 21)
PROFIT/(LOSS) TRANSFERRED TO
STATEMENT OF COMPREHENSIVE
INCOME 97,463,621 (2,615.486) 94,848,135 53,343,025
BALANCE OF ACCOUNTS AT THE
END OF THE YEAR AS SHOWN
IN FINANCIAL POSITION
Reserve for unexpired risks being
40% of the net premium incoma of
the year & 100% of aviation 84,474,883 17,300,210 101,775,093 115,683,590
Total Taka 301,007,387 69,738,391 370,745,778 383,830,355

Q o
Dhaka, Apl 29, 2013 &4 FM Senajul lslam Snusmita Anis
hanaging Diectar Direcior




for the year ended December 31, 2012

Particulars MOTOR MISC. iy 2
Taka Taka

BALANCE OF ACCOUNTS

AT THE BEGINNING

OF THE YEAR

feserve for Unexpired Risks 82,820,180 25,863,410 115,683,520 22,628,921

PREMIUM LESS RE-INSURANCE 211,187,207 34,463,624 245,650,831 2B7.777.294

COMMISSION ON

RE-INSURANCE CEDED - 9,411,367 9,411,357 3,524.140

Total Taka 301,007,387 69,738,391 370,745,778 383,830,355

Aodul-Muyeed Chowdhury Tapan Chowdh
Indeperdant Drecior Chaimman

ALAMGIR & IDRIS
d Accountant
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STATEMENT OF CASH FLOWS
for the year ended December 31, 2012

Btk 2012 2011

Taka Taka
A. Cash Flows from operating activities:
Collections from Premium & other recelipts 1,830,643, 444 1.962,843,783
Payrnent for Management Expenses, Re-ing, Claims & others (1.657,201,922) (1,579,647, 245
Incone Tax (12,000,000) (7,500,000
Total Cash flows from operationg activities 141,441 524 375,676,514
B. Cash Flows from investing activities:
Acquisition of Fixed Assets (14,974,745) (34,167,737
Investrment in Shares (7, 720,220) (27,907.101)
Total Cash Flows from investing activities (22,695,036) [62,074.838)
€. Cash Flows from financing activities:
Froceed of Rights Share = 150,000,000
Total Cash Flows from financing activities 150,000,000
Net cash Flows/ (outflows) for the year (A+B+C) 138,746,488 463,601,676
Opening cash and Cash equivalents 808,633,011 345,031,325
Closing cash and Cash equivalents 947,379,499 808,633,011

Dhaka, Aprdl 29, 2013 SAFEM Serajul Islom Fhusmifa Anls

Manoging Girsctor
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Abdul-Muyeed Chowdhury
independent Director
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Chalmnan

Tapan Chowdh

-

IR & IDRIS
Accounbant




STATEMENT OF CHANGES IN EQUITY
for the year ended December 31, 2012

Amount in Taka
Mthicisons Share Share General | Reservefor | Refained Total
Capital Premium Reserve  |sucepfonallosses|  EQrnings Equify
Balance as on January 01, 20012 | 271,875,000 | 144,000,000 4,500,000 | 267,780,923 [ 118,233,213 | 804,389,134
Stock Dhvidend (Motes # 23.3) | 81,562,500 - (81,542.500) -
Met Profit for the year 2012 - - - | 204,854,112 | 204,854,112
[after tax & provision for
Diminution in Inv. value)
Motas # 232
Transfer to Resene for - - 78,221,968 | (75,221,9468) -
Exceptional kosses
Balance as on December 31, 2012 | 353,437,500 | 144,000,000 | 4,500,000 | 343,002,891 | 166,304,857 |1,011,245,248
Balonce os on January 01, 2011 187,800,000 ( 31,500,000 4,500,000 | 196,375,095 [ AF.432 703 | 487,507,798
Right Shares ssue 47,500,000 - 37,500,000
Share Premium (net) - 112,500,000 - - 112,500,000
Stock Dividend 46,875,000 (d6,875,000)
Met Profit for the year 2011 - - 168,881,338 | 148,881,338
[after tax & provision for
Diminution in Inv. value)
Transfer to Reserve lor - - 71,405,828 | [71,405,828) -
Exceptional kosses
Balance as on December 31, 2011 | 271,875,000 | 144,000,000 | 4,500,000 | 267,780,923 (118,233,213 | 806,389,136

i

A FEM Serapul lslam
Manoging Diractor

pz/\{\"z

Abdul-Muyeed Chowdhury
Indepandant Ciracor

Shusmita Anls
Directon

Tapan Chc:-m::lh;Q
Choiman

B ﬂh !3«(. F
IR & IDRIS
Accountant

Crvaka, Apdl 29, 2013




NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2012

01. Legal Form of the Company

The Company was Incorporated on 25t March, 19946 and
obfained the Cerificate of commencemeant of business on
ath Men, 1994 from the Reglstror of Joint Stock Companies
(R J. 5 C) of Banglodeash vide registration # C- 304560167 2)f
1994 Bangiodesh and the cedificate of commencemmeant
of Insurance Business fram the Chist Contraller of Insuranacs,
Govemment of the Peopla's Repubic of Banglodash newhy
formed Inswance Development & Regulaiory Authorhy
(IDRAT on TR May 1994,

With the: pemmission of Sacurities and Exchange Comimission tha
Company issued 900,000 ordinany shares at Tk 135/= each
Imeluding premiurn of Tk, 35= fo pubés in 2001 ond was listed
with Dhaka 5tock Exchange and Chittagaong Stock Exchange.

02. Basis of Presenting Accounting &
Significant Accounting Policies:

02.1 Bazsiz of preparation of financial sfaterments:

o) These accounts have been preparsd on o gaing-coancem
basizs under Genemlly Accepted Accounting Principles
according fo the histcical cost convendion,

b Infemational Accounting  Standards 05 odooted 0
Banglodesh and as are gpplicable in case of Insurance
Business have been adoptad by the Comoany.

) The Financial Position hos been prepored in accordonces
with the regulagfions as confained in Partl of the Fist
Schedule and as per Form A" o5 setforth in Pad-ll of that
Schaduls, Statermant of Comprehensve  Income  and
Staterment of Appropriation Account has been prepared in
accordance with the reguiations gs confained in Part-l of the
Smcond Scheduls and as par Form B B C'CY os sefforih in poart
I of fhat Schedule respectively and the Revenue Accounts
of aach closs of Genoral Insurance business has been
precared in accordance with the regulaton as cantained In
part | of the Third schedule and as per Form "F" as setforth in
part | of the schedule of the Insurance Act 1938, The
Statermant of Cash Flows hos also basn included as per
requirement of the Securnties and Exchange Rules 1987,

d) The accounts have been drawn up on accrual basls

&) Wherever considaeed nacassary ligures of presvaus year
have been reanmanged for companison purposes,

f) Figures appaanng in fhesa accounts have been roundad
off o fhe nearest faka,

02.2 Significant Accounting Policies:
) Underariting Business:

(il Prarnium incomie s recognized when insurance poscles o
lssued, but the premiurn of company's share of public sector
[Msurance business (F3A] 5 acoounted for in the yaar in which
the staternants of accounts from Sadharan Birma Compoation
are received, Accordingly Insurance Premium relafing to the
Public Sector business have been Incoporated into the
account upto 2nd gquarter of the year 2012,

i) Prermiurm eamed less re-insurance during the year was Tk
792,480,911/= [Net) aganst Tk. 718,511,171/= [Met] of
previous yeor on acoount of Fre, Marine ana Miscelansaous
bisiness,

() Interest on Bangladesh Govt. Treasury Bond ond FOR's
are recoegnized on accrial basis, Inferast on 5TD acocount
and dvidend on shares and other income are recognized
on cash basis.

b) Balance of Fund & Accounts:

Thase nave been arved of after moking provision for
unexpired Risks @ 40% of net premium Income on all
business except marna hull & ovigticon insurance whare
provision hos been mode of 100% on net premiom
Income.

c) Re-Insurance Accounts;

While praparing the Revenues Accounts necessary adjusimeants
in respact of re-insurance business cedaed and accepfed in
Banglodash have duly been given Re-insurance accounts
hove been incomporated in the occounts upto 4th quarer of
the year 2012,

d) Recognition of Fixed Assets & Depreciation:

Fixed Assets are stofed of cost less cccumulofed
deprecigiion in accordance with A3 14 *Property, Plant &
Equipments.”" Cost represents cost of purchase price and
other directly offributable cost of binging the assels fo
working condlfions for ifs infended use, but do not Inchude
any capilalized bomowing cost, Hall yvears depreciation has
been charged on adafion of ossefs, imespective of dofe
when fhe relafed assets are put Inta use, Depreciation on all
fived ossets ao compured using the reducing balonce
mathod in amounts sufficient o wiite off depreciable ossets
owvar their estimatea useful life. Expenditure for maintenance
and repairs are expensed, Major replacemeants, renewais
and batterment capitdiized. The cost ond accumulaled
depreciation of dspraciobis assefs elied o ofharwise
disposed off are elminated from the assets and
accumulated deprecialion and amy galn or loss on such
disposal is reflected in oparations for the year.




The annual depreciation rates applicable o the principal
categories are:

Name of Assets Rate of Depreciation
Dffice Machineries 15%
Fumiture & Fixfure 10%
Mator Vehicles 20%
Office Renovation 20%

@) Debtors and other receivables:

These are camad at biled amaount, unsecured and consldensd
good and colectible.

f] Cash & Cash Equivalents:

Accordng to [A5-7 ‘Statermeant of Cash Flows® cash comprisas
coash in hand and demand deposis and cosh squivalents are
shiort term, highly lquid investments that are readity converdible
ta know amounts of cash and which are sublect to an
nsigrificant sk of chongss 0 ovoiug, 185 Fresenfation of
Finonclal Stotements® provides that Cash and Cash
aquivalants are nof restricted In use, Conslderdng the provisions
aft 13- 7 and A5 | Cash in hand and bank Balances hove
been considered as cash and cash equivalents,

g] Creditors and Accruals:

Liakilites are recognized for amolnts 1o be pald n the future
for senices recewved, whether or not billed by the supoier.

h} Steck aof Printing & Stationery:
Stock of printing & stationery hove peen valued af cost,

i) Public Sector Business:

Company's shares of public sector business are occounted for
the year in which the staterment of accounts from the
sadharan Bima Corparatian |5 receied, Upto 315 Decamiber,
2012 statements of accounts Tor the persod from 15t July 2011
to 30t June. 2012 have boen receved from the Sadharan
Bima Coporafion and accordingy, the company's share of
punlic sector business for that perod has been accounted for
the accompanying accounts. This practice is being followead
conslstenth

11 Prowvision for Income Tax:

Prowvision for income fax hos been made on the basis of
Finance Act, 2012,

k) Employees Benefit Plans:

The company operate a gratuty scheme & provident fund,
provislon I respect of which haos been made In the
accompanying account covering all of its efginls employess
benefit poécy of the company as wel as BAS 17,

K.1 Pravident Fund:

The company cparates a confributory provident fund for its
pemmanant employess, provision for which s balng made
annually as per rules. The lund is recognized by the Income
Tax Authonties and is administered by a Board of Trustees.

K.2 Gralulty:

Employess are enfiied an unfunded gratuity benefit affer
completion of minimum 05 years confirmed senvice In the
company. The grafuity is cafculated on the last basic pay

and is payae al the rate of one maonths pasic pay Tor
evary completed year of service.

1} Valuation of Assets:

The value of all assefs at 315t Decempar, 2012 as shown in
Ine Finarcial Postion hove been meviewed and the said
assefs have been setfforth in the financial postion on
amounts af thelr respective book valug which In the
aggregate do not exceed hel aggregals makst valus &
in the classified surmmany of assets on Fom "AA" annexed at
amaunts not exceading thelr poak vaiue,

m) Eaming Per share (EPS):

Eaming per Share (BFS) has been compulad by dviding fhe
basic eamings by the weighted average numibber of Ordinary
Shores outstanding during the year oz per IA3-33 which is
shown on tha foce of he Staterment of Comprahansive
Income and the computation s sfated in Note 23.

n} Baslc Earning Per share:

This has been calcuiated by dividing the bosic aaming by the
welghted average number of odinary shares outsfanding
during the year

o) Basic Eamings:

This reprasents earnings for the vear aifiibutalbée o crdinary
shareholders, As thaie was no pefalence dyvidends, minoity
interest or axtra ordinary tems, the net profit of the year alter
tax has been considered as fully atfriouiable to the crdinary
shareholders,

p) Diluted Earning Per share:

No dilufed EPS is reguired 1o be calculated for the year as
thiere was no scope for dilution during the year under review.
a) Statement of Cash flows:

Staternant of Cash Flows 5 prepared principaty In
auoordonce wih A5 7 Statement of Cash Flows' and 1he
cash flow from the opemating activities have been presented
under direct method as prescribed by fhe Securties andg
Exchongs Rules, 1987,

02.3 Additional Information on Financial Statement:

a} Responsibility for Preparation and Presenfation of Financial
Staternants:

The Boords of Diectors s esponsible for the preparation
and prasentation of financial staternants under saction 153
of the Companies Act, 1994 and as per the provision af ‘The
Intamational Accounting Standards Cormemittas® (IASC).

b) Components of the Financial Statements:

According to the Intemafional Accounting Standard [LA5-T)
"Presantation of Financlal Staterments’ the Complete set of
Financial Stalements includes the lollowing componsnis;

i| Staterment of Financial Posifion as at 31st December, 2012

i) Staternent of Comprehensive Income for the year ended
31 st December, 2012

Uy staterment of Appropridtion Accaunts for the yvedr endaa
31st December, 2012

] Reloted Revenue occounfs for the year ended 31sf

December, 2012




v) statement of Cash Flows for the yvear ended 3ist
Decamber, 2012

Vi) Statement of Changss in Equity o the year ended 315
Decamber, 2012

vil) Motes to the Finonclal Statements Tor the yveaor ended
31st Decambar, 2012

c) Risk and uncertainties for use of estimates in preparation
of Financlal Stalements:

The preparation of Financial Statements in confarmihy with the
Intemational Accounting Sfandards reguines management to
make esfimates and assumpfion that offect the reported
amounts of assefs and liobilities and disclosure of contingent
cssets ond liobiilies of the dafe of the alfect Tnancial
staternents and revenus and expenses durng the perod
reported. Actual results couwsd difer from those esfimates
Esfimates are used for accounting of certaln fems such o3
long tern contracts, provision for douptful accounts,
depraciation and omortization, employess berelit plans,
fawegs, resenes, and contingancies.

d) Reporting period:

Financial Staternent of the Company cover on calendar
vaar fram 15t January, 2012 o 315t Decamibar, 2012,

lssued, Subscibad and Pold-up Caplial consists of 35,343,750 Ordinary shares of Taka 10/

of Issued, Subscribed and Poid-up Capital is as follows:

) Reporting Currency and Level of Precision:

[he figures in the Financial Statements represent Bangiadesh
Currency (Taka), which hove been rounded off to the
nearaest taka except whera indicotes otherwisa,

fj Comparative Information:

Camparative Blamation hove been disclossd in espect of
the vear 2011 for all numerical information in the Froncial
Staternants and alse the namative and descriptive infomation
when if |5 ressvant for undarstanding of the curent pariod's

financial staterments.

Figures of the vear 2017 have been rearanged whenaver
considersd necessary o ensurg compadmbility with the
cument penod,

Capital & Liabilifies

03. share Capital: 202 2011
Taka Taka

03.1 Authorized Share Capital:

(100,000,000 Odinary Shares

of @ Te. 10/= each) 1,000,000,000 500,030,000

03.2 lssued, Subscribed and

Pald-up Capital:

(35,343,750 Ordinary Shores 353,437,500 271,875,000

of @ Tk, 10/= exach)

each fully poid-up. The bredk-up

Parficulars Mo. of Shares 2012 [Taka)
M Syed Manzaur Elahl 2,354,250 23,542,500
M A, K. M. Rahmaluliah 1,531,654 16,315,560
M Mobammsad Nasruloh 191,454 4.714,5680
IS, Consolidated Charmilcdl Lid. 1,295,931 12,959,310
IS, Ashoas Limifed 1,285,931 12,968,310
Mr. Abu Sufian 235,625 2,356,250
M Mobamrmad Waoklluddin 589,054 5.E%0 560
M Syed Masim Monzuwe 1,178,125 11.781.250
M Md. Hedayalulah 74,2084 762,060
Mr. Shotiat Sabhan £3,054 430860
Mrs. Hallma Rabrmatulah 23,554 235,560
hrs. Boulesr Mani 235,625 2,556,250
his. Palmal Garmants Hoslary Lid, 1,060,308 10,403,080
Rurmid Incusiies Uid JO7. 354 7.075.560
Yasrmean Rahman 482,950 4,829,500
Mrs. Jahanara Alarmin 60,1467 AH01.4670
Jahangir Akarmin 218,417 2,186,170
Alarngl Bharmsul Alamin 724, 52% 7.245,290
Ardfi Sharmsd) Alamin 171,810 1.715.100
Alcza Bl Chowdbury 110,347 1,104,470
Mozma Akler 61,295 412,980
Sanfiida Rabmoan B5.878 558,780
Taslugue Rahrran 171,808 1.718.080
Tanljnidr Rabrican Meeam 171,808 1,718,080
Ms. Shabana Rahmalulah 1.178125 11.781,250
hr. Shotyatullch 587,054 5,890,560
ACH Founadlion 1,178,125 11,781,250
hS. Bguane Phammacalicals Lid, 3,534,375 35,345,750
East Weas! Property Deavt. Lid, 3,554 35,560
s, Parvesn Akhile 742,600 .425,000
IMJE. Bquare Secuillies Managemant Lid 1,178,125 11.781,250
hrs. Roxino Aloz S5BY.064 5.8%0.560
M WL & Majed 1.178.125 11,781,250
Garaml Public 11,475,743 116,757,430
Tatal Taka 35,343,750 353,437,500

The shares aa Blad in the Dhaka and Chittagorg Stock Exchanges: and guoled al Te. &%

Dpcrmibar 2012,

100

and Tk, 68.45 per shame respeclively on 318
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04. Share Premium: Tk. 144,000,000

The amount represents premium received for ssuance of
ordinary shares as defails,

Particulars 20012 2011
Taka Taka

Premivm 31,500,000 31,500,000
(00,000 Ordinary shares
of @ Tk, 35/= each)
Premium 112,600,000 | 112,500,000
(375,000 Right sharas
of @ Tk, 300/= each)

Total Taka 144,000,000 | 144,000,000

05. Reserve for Excepllonal Losses: Tk. 343,002,891

This includes a sum of Tk, 75,221,958/= provided as rasanve for
excepional losses and represents 10% of net prarmiurmn income
of the vear excluding Modne Hull and Avation snce 100%
resaqve their ogainst have baen made for unesgpired risks.

0é. Balance of Fund & Accounts: Tk, 341,149,100

This represents resere for unexpired risks provided from MNet
premivem come of the year including Publice Sector
Business as Shown balow:

Name of the Business 2012 201
Taka Taka

Fire Insurance

ousiness account 59,709,383 Ba&,b664, 832

Marine Insurance

business account 172,664,624 | 117,727,775

Wotor Insurance

Dusiress aocount 84,474,883 A9.820,180

Miscellaneous Insurance

Dusiness aocount 17,300,210 26,863,410
Total Taka | 341,149,100 | 290,076,197

The Company has providad the above fund for risk cover as
per Insurance Act, 1938,

07. Premium Deposit: Tk. 22,127,839

This represents amount recelved against Marne (Cargo)
cover notes, shipmeanl of which i yat 1o be made and will
be adusted affer issuance of policies. If shipment is not
made, the amaount to be refunded.

D8. Estimated Liabilities in Respect of Outstanding Claims
Whether Due or Infimated: Tk. 46,681,346

Break-up of the above is as undar

0%. Amount due to other Persons or Bodies Camrying on
Insurance Business: Tk, 15,197,115

This represents amaount dus 1o Sadharan Bima Copoalion
and other overseas re-insurer

10. 5undry Creditors: Tk. 314,179,097

Break-up of the above Is as under;

Particulars 2ma2 201
Taka Taka

Provision for Income fax 186,728,296 | 115,728,2%4

[Notes # 10L4)

WAT (Notes # 10.B) 18,547,859 10,954,436

Deposit Prermum 5,136,872 2,286,872

[Dpean Caver Motes|

Excess premium received | 2497317 3,539,723

and depasited Infe Bank

Prowvision for Prafit Bonus 27,500,000 19,000,000

Armount due fo other 28,764,414 44,121,236

nsurance Componias

an Co-Insurance schems

Provision for Audit fees 490,000 390,000

(Notes # 10.C)

Prewision far Cormimissian 15,000,000 54,500,000

Benevoient fund 389,243 102,813

Prowddant furd 269 540 118,686

Securty aganst 35,000 35,000

Engstrment of phnting

Recalved against 5,219,147 4,394,312

Vehicles schame

Frovision for leave pay 13,355,788 2,244,006

& Craulty

Prowision far dirmirutian in 1,951,740 5,640,782

fnvestrment Value

Provision | T Deducted at | 5,000,000 15,000,000

Source- Comimission

I, T. Deducted at Souwrce 104,195 1,014,221

VAT Deducied at Source 159,266 530,096
Total Taka | 316,179,097 | 289,304 5683

Ceposit premium [open cover nofes] reprasent amount
recaived lom insured aganst Matne (Cargo) Open Cover
MNetes! Open Policias,

Pravision for Profil Bonus is made for the employess of the
Campany.

Al the claims of which the management in aware of as per
imfimation upte the yvedr ended have been token into
consideration, Thare 15 no other disputad claim.

Mame of the Business 2012 20m
Taka Taka 10.A Provision for Income Tax: Tk, 185,728,294

Hre Insurance
pusiness account 11,984,913 708,373 Farticulars 2012 201

- Taka Taka
Marine Insurance
pusiness occount 28,897,587 | 40,539,091 Opening Balance V15,728,296 | 85,728,294

ason@1.01.2012
Motof Insurance : ;
business account 21,398,758 | 22,142,336 Add: Provision during 70,000,000 30,000,000
- : the year
Miscealaneaus Insurance
CUsIFEss oot 4,400,088 5,915,802 Total Taka 185,728,296 | 115,728,294
Total Taka 66,681,346 78,305,602 Prowision for faxation has been made on the basis of fnancial

Act 2012, Assessment of income fox has been completed
upio tha assessment vear 2009-2010 within 31,12.20711 and
tax assessment for the assessment years 2010-20011,

20071-2012 & 2001 2-2013 & undsr assessmeant’appeal
l'

101



10.B VAI Payable: Tk. 18,547,859

The above VAT poyable amount has bean providea by the
company as VAT for the month of December-2012  which
was paid duing the mest fofowing month e Januany-2013,

10.C Provision for Audit fea: Tk. 490,000

[his Is mMade-Up as folows:

Particulars Amount
Annual Audit foos, 2012 70,000
Special Audit feas, 2012 100,000
Special Audit fees, 2011 100,000
Special Audit fees, 2010 80,000
Special Audit fees, 2009 70,000
Special Audit fees, 2008 70,000
Total Taka 490,000

12. Investment in Shares Tk, 284,351,043

The balance s made-up as follows:

Property & Assets
11, Statutory Deposit: Tk. 9,000,000

This amount represent Govl Treasury Bong worh Tk
2.000,000/ = as Statutary Deposit which s purchased instead
of Nofional Invesirnent Bond on maturity subsaquently fo
comply under secton 23 & 24 of the Insurance Act, 2010
tha company alse purchased more Govl, Treosury Bond
worth T 14,000,000/=on 11.03.2013. Therefore the fotal
statutory depaosit stands Tk, 25,000,000/ = tenure 20 vears as
statutory deposit which is under custody of Banglodesh Bank
in the fomrn of B, O Account,

5l. No. | Hame of the Company Mo. of Share Book Value Market value Provision for
asat 30,12.2012| Diminution in
investing value
1 Mutual Trust Bank Lid, 17.891.250 159,310,870 388,255,315
2 Exirn Bank Lid, 111 1,097 2,364
3 Grameen Phona 573,200 48,637,352 84,317,720
4 Banglodesh General Insurance co a7 1.314 1,149 [148)
& Green Delta Insurances Ca, Lid 200 25,704 14,280 [11.424)
& United Insurance Co. Lid. 100 5,124 3,400 [2.724)
7 Paople Insurance Co, Lid. 596 14,344 14,206 [130)
] Eastem Insurance Co, Lid. 200 5,822 &, 880
e Jangta Insurance Cao. Lid. 200 2,751 42,400
10 Phasns Insurance Co. Ud, 117 &, 948 6,692 [256)
11 Cenfral iInsurance Co. Lid 200 3916 4,040
12 sharmaphull lnsurance Ca. Lid 200 3,193 5,340
13 Fupdl Insurance Co. Lid. 200 2,420 7,500 [1.920]
14 Fedara Insurance Co. Lid, 500 7028 12,150
15 [Faliance Insuranas Co, Lid, 195 29156 17,804
18 Progati Insurance Co. Lid. 209 5,283 12,289
17 Prirne Insurance Co. Lid bad 353 2470
18 Marcantile insurance Co. Lid 176 5,629 5,926 [103)
19 Agrand Insurance Co. Ld, 724 5,744 22,143
20 Glabal Insurance Co. Lid, Tt 8,233 26,136
21 BD Finance 16,500 1,464,601 496,650 [P62,251)
22 Prirma Finance 4,000 294 06é 198,000 |76, 066)
23 Peopias Leasing 34,100 3,075,724 1,104,840 [1,970,884)
24 Walek Spining MEs Lid 1,173.000 31,455,740 29,794,200 [1.5681,540)
25 Surnmit Powsr 40,000 2,025,343 1,667,000 (468,343
25 Summit Aliance Port 17.875 1,735,407 527313 [1,208.095)
27 CB AMCL 2nd 227,000 3,175,540 1,634,400 [1,541,140)
28 Bex Synthetics 20,000 482,020 470,000 [19,020)
29 Cenfmal Depositary Bangiadesh Lid. 256,945 2,569,450
Total Taka 284,351,043 508 566,228 (7,951,740)
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13. Interest, Dividend & Rents Accrued but
Mot Received: Tk. 94,155,390

15, Cash & Cash Equlvalents: Tk, 947,379,499

The palance s moade-up as follows

Parficulars 2012 201
Taka Taka
FOMR Irterest F1.,6576,347 &8, 289,421
Dividend 4579043 25,195,490
Total Taka 96,155,3%0 93,484,911

The abave amolnt represants Interest & divided eamed ot
not raceiad during the yaar,

14. Sundry Debiors (Including Advances, Deposits &
Prepayments): Tk. 330,597,323

This Is made-up gs under:

Particulars 2012 2011
Taka Taka

A) Cashin hanag: 1,877,747 2,035,581

Coash 1,872,747 2,035,581

8] Cosh af Bank; 945,501,752 | 806,597,430

Fixed deposit Accounts BB7,BB2.4615 | 419,350,014

iScnedule A-1)

51.0 & Curent Accounts 57,612,137 187,247,414
Total Taka | 947,379,499 | 808,633,011

a) The above FOR were physicoly vedfied and found
agreed with the recoas,

b) STD accounts-wise balances were confimed thwough
Bank statemeants,

)] Curent ocoounts  weae confirmad
staternants & Bank Reconcliation,

theaugh  Dank

o] Cosh In hond was confrmed,

1&. Fixed Assets (ot cost less depreclation):
Tk, 100,467,723

The abowve amcount is as per schedule: A-2

In suppart af e above fxed assats, term-wise ragister s bsing
mainfained. Depreciation has bean charged on addition for
half year espective of the date of aoqguisition of such assats.
However, depreclation on assefs have been charged at fhe
rates wvanving from 10% to 20% depending upon the useful
ives of assets on Reducing Balonce Mathod os per previous
proclice. Details of which have bean shown in Schaduie A-2,

Income:
17. Investment Income: Tk. 109,175,451
[he palance is mode up as under.

Particulars 2012 2011
Taka Taka
Interest on F.DL R 84,965,517 46,863,503
Interest on 5.T.0 6,006,650 6,060,468
Dividend Income 2,901,864 42,408,518
Profit an Sale of Shore 7,701,420 27,868,656
Total Taka | 109,175,451 | 123,221,165

Particulars 2012 2011
Taka Taka

Prarniur againgt 9,532,524

Bank Guoranies

Security Deposit against:

Otfice Reand 5,677,104 3,721,948

Telephons 130,352 130,352

Advance against:

Otfice Rant 5279714 Q.5902117

Miscelloneous 6,960,337

Salary 44,634 162,834

Genaral Averdge 2.487,083 2487083

Deconatian - 1,600,000

Intemnet 3,000 3,000

Houss Bullding Loan 7.860,212 790,330

o Emolovess

Balance with MTAS] [6.124) 4,208

(DP House)

Arnaunt due frem 208,503,349 | 143,706,186

othar Companles

Achvance Tax 61,894, 888 £9 B9h HBE

Acvance Tax an 16,129,604 3.B462.579

Bank Inferest

Advance Tax an 6,098,643 6,817,351

Diddand Incarmes

Total Taka | 330,597,323 | 229 385846

Fremium againsg!  Bank Guorantes represents the documents
issued against bank Guanantes and subseguantty realzed.

Regukar adjustrnents have bean made on advdnos agalnst
office rent,

18, Miscellaneous Income: Tk. 10,520

Miscedlaneous Income represents senvice charge from
co-insrer elc,

Expenditure;
19. Directors fees: Tk, 348,000

During the year under review o fofal amount of T
A48,000/= wos paid 1o he directos of the comopany as
Boord meetings afendance fees. The Board of Dinectors
recaeived no remuneration from the company other than

tees for atfending the Board mieefings.
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20. Audit fees: Tk. 170,000

This have baen calculaied by dividing the basic eoming by

e weightea averoge numbsr of

wdinary  shores

Farticulars Amount outstanding durng the year
Annual Adit fees, 2012 70,000
Specal Audit feas, 2012 100.000 23.1 Net Profit After Tax & Reserve
Total Taka 170.000 for Exceptional Losses: Tk, 131,945,102
Particulars 202 2011
21, EXPENSES OF MANAGEMENT: TK. 235,574,388 Taka Yakel
Expanses of Manogement represenfs salary, office rant, Met Profity [Loss) Before Tox | 277,167,070 | 204,522,120
telephane bil, pinfing & stofionery, electic bl public _
sector business expenses and ofhar revenus oxpenses, Less. Provision for income Tax | 70,000,000 | 30,000,000
Allocafion of Managements Expenses Net Profit/ (Loss) After Tax | 207,167,070 | 174,522,120
Far tha yvear ended 313t December, 2012 Less: Reserve for 75,221,948 71,405,828
Particulars 2012 2011 Excepfion3| Logses
Taka Taka Net Profit (Loss) After Tax & | 137,945,102 | 103,116,292
Fire Insurance 97.088,552 | 45.909.119 Reserve for Excepfional Loss
B A |
ff'f“m i s 23.2 Net Profit After Tax & Provision for Diminution in
il A it Investment Value: Tk. 204,856,112
Business Account
Motor Insurance 31,894,642 | 51,978,042 Particulars 2012 2011
Business Account Taka Taka
Wiscellaneous 18,779,128 16,011,848 Met Profit! (Loss) Before Tax | 277,167,070 | 204,522,120
Businass Account i
Less) Provision for Incomes Tax [ 70,000,000 | 30,000,000
Tolal Taka | 235,574,388 | 203,962,781 lcsiyhlc 1
Net Profit/ (Loss) After Tax | 207,167,070 | 174,522,120
22, Proposed Dividend: Less: Provision for Diminution 2,310,958 5,440,782
Dividend If ary proposaed by the Board of Directors for the N Invesiment value
year under review shall be accounted for ofter the approval Net Profit after Tax & 204,856,112 | 158,881,338
of the shoreholdears in the Annual General Meeting, The said Provision tor Diminution In
proposed dividend has not been recognized as liability in Investment value
the Balamce Sheet in ﬂcc-::u[dunlvze wll" ﬂ".f.l BAS-10 _“Evem 23.3 Opening Appropriation Account: Tk. 36,670,713
aller Ihe Bolance Shesl Dofe’. BAS-1 “Prassniation of
Financial Stafements” also requires the dividend proposad Particulars 2012 2011
after the Balance Sheet date but before the finoncial Taka Taka
stofermants are authodzed lor ssue, be asclosed eithar on aalance B/D 118,233,213 | &£7.632,703
the face of the Balance Shaet as a separate componant of ; =
aquity ar the notes to the financial statements. Accordinghy e o i BESESSEN 46,675,000
fre Compony bos discliosed on nolas 1o the fnoncial Opening Appropriation 36,670,713 | 20,757,703
stafernents. The Boaord of Directfors recommended 20% Account

{twenty percent] Stock dividend & 10%(ten percent] Cash
dividend subject o final approval of he Shareholders in tha
17th Annual General Meaating.

Other relevant information (Including the Requirements under
Securities Exchanges Rules 1987 & Companies Act, 1994}

23. Basic Earnings Per Share (EPS):

Parficulars 2012 2011
Taka Taka

) Net profit after tox 207,163,000 | 174,622,120

[Modas # 23.1)

k] Mt Profit Alter Tax & 131,945,102 | 103,116,292

Reserve for Exceptional Losses

[Motas # 23.7)

c) Number of ordinary shares | 35,343,750 27,187,500

Resigled Achual

Eaming Per shares (EFS) (aic) 584 494 642

Eaming Per Shares Aler Tox & < 292 379

Reserve for Bxceptional Losses {oic)

104

24, Claims Payment: Tk. 391,026,792

During the year, tha Company paid fhe folowing Gross
Claims including public sectorn

Particulars 20012 2011
Taka Taka
Fire Insurance Business 280,924,923 | 465,490,599
Madne Insurance Business | 26,562,900 37,435,475
Mictor Insurance Business b7 443,225 | 63,355,726
Miscetoneous Insucnoe 26,095,744 168,089,027
Business
Total Taka | 391,025,792 | 184,370,827

All the Company's claims have been seftled affer proper

senatinmy,

25, Subsequent Event

There was no significant event that has occured betwean
fha Financial Posifion date and the date whan thea financlal
staterments are authorized for issue by the Board of Directors.



2é. Reloted party Disclosure: Tk, 352,042,451

The Company in nomnal course of business camied out a number of frarsactions with other entities that fall within the
definition of riated parly contained in Bangladash Accounting Standard 24; Related parly Disclasurss, The Company opinss
frhat the ferms of reloied ansaction do nof significantly related party ransactions of the and of fhe yaear 2012,

Particulars 2012 201
Taka Taka

) Total Sharshoiders Egiuty (1,011,245 248 | 804,389,134

b| Numiber of ordinary shares | 35,343,750 27,187,500

et Assats Value Per Shares 28.61 22,81 Rastated)

(NAV) (a/t)

Mest Assal Vialue Per Share [NAY) has peen disclosed as pe
e Secuntles and Exchange Commission's Motification
NoSEC/CMRRCOZ009-123Adminy03-31, dated June 01,
2009

28, Net Operating Cash Flow Per Shares ([NOCFP3).

Particulars 2012 2011
Taka Taka

aj Met Cash Hows from | 161,441,524 | 375,476,514

oparating Activities

B} Nurmber of ardinary 35,343,780 27,187,500

shares

MNet Operafing Cash Flow 4.57 13.82

per shares [NOCFPS)

MNat Qperating Cash Flow Per Shares (NQCFPS) has bean
disclosed as per the Securties and Exchange Commission's
ofification Mo, SEC/CMRROO/2009-193/Admin03-31, dated
Juna 07, 200%,

Dk, April 2%, 2013

MName of the Company Relationship Nature of Transaction 2012 2011

Taka Taka
Apex Footwear Lid, Common Diractar Insurarce Business 42,24%,108 42,345,711
Apex Tanneary Lid, Commaon Director Imsurance Business 14,768,098 12,091,635
ACT Group Commeon Director Insurarce Business 74,319,254 65,907,854
Softech Commaon Diractor Imsurancs Businass 10,698 52,484
Sguare Group Commeon Director Insurarce Business 119,324,517 R7.510,970
Bashundara Group Commeon Directar Insurarce Business 467,098,456 78,704,908
BMS Group Commeon Director Insurarice Business 1.870 2,075,305
Patmal Group Comman Director Imsurance Businass 13,537,652 11,795,891
Fhamsul Alamin Group Commaon Dwector Imsurance Business 732798 1,011,889
Total Taka 352,042 451 311,506,685

27. Net Assets Value per Shares [(NAY): 29. General:

W are not aware of any related party naving confrol and
Irfluence over the adminisrative and financial matters of
the compary The compary however has  business
relationship with the erferprises owned by the directors on
cormmercial tamns without dlowing exdra benefits o them
other than the preva@ing market practice

1. WMo, of Emplovees Received salary upto ti. 2,000: Nil
2. Mo, of Employeas recaied salany apove ti. 3,000:; 486 Nos,

3. The Company has no contingent liability of the company
o the Staternant of Fnoncial Fosifion date,

4, The Board of Directorns received no remunerafiaon from
the Company other than fees for attending the Board
maeting.

5. During the yaar, 07 Nos, of Boord meaesting were held,
&, Al shares nove been (uly called and paid up.
7. There was no preferance shares ssued by the Company

8. There was no caplial work-n-prograss of the end of thea
Accounting vear

2. There waos no oulstanding agreement entered into but
no sxecuied uplo the aote of the Stafemsnt of
Financial Positicn

10, There was no bank guarandee ssued by the Company
on behall of thair directors o fhe Company itsalf

kg -
R & IDRIS
Chartered Accountant
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SCHEDULE OF FIXED ASSETS

as on December 31, 2012

Schedule A-2
CO57 Rote DEPRECIATION WRITTEN
PARTICULARS Balance | Addfion [Adjusiment [ Balance % [ Bolonce Charged | Adjusiment | Balance diown wallie
a8 at during the | Disposal a5 at o8 af during the | /Disposal as at 50N

g1.01.2012| vew |duingthevex|31.12.2002 01012012 vyear |dungthevear|dl12.2012 31122002

Fuisrihune & Fafias 8,174,757 745,400 -| BR40ART | 10% | 3548100 500,844 4043247 4800.410
Office Mochinases 2,840,059 348,440 248479 [ 15% | 1,438 585 213,851 1.B52.436] 1394043
Al Concitionss 7436930 15,520 Ta66:B50 | 15% | 3226048 420,378 LBds 16| 3540434
Compnper S09541E( 1165010 TI60.428 | 15% | 3.259.288 512,705 1773083  3.48B.345
Tekephore naaloton | 2,422,300 258,500 2AB0ER0 [ 15% | 1,742,785 121,328 1,664,113 816,777
Blechic Bquiprment 1,813,487 151,105 1064592 15% [ 1,035,132 128,084 1,163,218 A01.374
Mortor Vehicie 13,700,476 9.541802 A3245.077 | if | A34TLON0| 4960493 42632405 40412674
Sigrboord 1,387,014 43490 1,430,504 | 0% 504,627 a2a27 1,077,454 353,082
Crokerias 335,408 72,360 A07,7648 | e 208,194 14,479 312473 04,695
Office Renovation 33,233,711 |,.203519 JAA3T630| H0% | 1550828% 3447476 12,245,785 15,191 B&5
Office Space 21937064 1,354,500 -| 29281654 - - - 20281 654
Grand Total 165,309,685 | 14,974,746 - | 180,284,431 45,013,949 14802759 79,816,708 [ 100,467,723

FORM- AA

Classified Summary of the Assets in Bangladesh as at December 31, 2012

A i s 2012 [Book Value) | 2011 (Book Value]
Taka Taka
Bongladesh Govt. Tressury Bond 2,000,000 2,000,000
investrment with Shares 284,351,043 276,630,753
Flxad Deposit with Banks BET.BER.A615 619,350,014
STD AJC wiih Banks 54,798,578 181,385,499
Current A/C with Banks 2,813,569 5,861,915
Cash in hand 1,877,747 2,035,581
Insurance Starmp in hand 2,041,320 2,706,709
Interest, dividend and rents accrued but not recelved 94,155,320 23,484,911
Other Assets:
Sundry Dettors (including advance, deposits and pre-payments) 33[],59?_.323' 229,385,866
Stock of Printing & Stationery 2,547,447 1,526,263
Flxed Assats (of cost less depreciation) 100,467,723 100,295,734
Total Taka 1,772,579,745 1.521,663.249

.

&z/\f‘“:

.

Dihako, Aprll 2%, 2013 .4 FM Serajul lslam

anaging Dractor

Shiusrnita Anis
DCiractor

Abdul-Muyeed Chowdhuny
Indespandent Dirachar

Topan Chnwdh@
Chalmmon
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Pioneer Insurance Company Limited

Registersd & Head Office: Symphony (51h Floar, Plat # 5E(F) 9, Road # 142, Seuth Avenus, Gulshan-1, Dhaka 1212, Banglacdesh

Proxy Form

D o e e L S S e e s e e S PR S e T e L S Tt st

being o member of Pioneer Insurance Company Lmited and a holder of L.,

(Nurnber of Shares) Ordinary Shares do hereby Dot IS, L. e irr i et et e st sarsares

............................................... () i

as rmy proxy; 1o vote for mefus and on my behall at the 17th Annual General Meeting of the Company 1o be held on
Monday, June 17, 2013 and any adjoumment thereof, or at any Poll that may be faken In consequence thareof,

Sigrature of Shareholdesr S e s et ST e e e £ AR A
Follc BCY B NG Gl SMEeIINIEInr S o cosnn s ormnsn i S
Nurnber of Shores b R S e TS e R
Sigriature of Proxy I e e L AL L e Yo VS CA e s
Folio/ BO 1D No. of Proxy e R s R N

MNotes:

Revenues
stamp
Taka 10.00

The proxy must be signed across ten Taka Revenue Stamp and it should be deposited af the registered office of the
Comparty notf later than 72 hours betore the time of holding the mesting (As per Aficle of Association prosy will be

a member of the Company)

PIONEER..

cariag {r i, fervar

Attendance Slip

| hersby record my attendance at the 17th Annual General Meeting being held on Mondaoy, June 17, 2013 o

11:00 A0, of Bashundhara Convention Centre-2, Bashundhara R/A, Dhaka-1229.

Name of the memberproxy:

Registeied PoBoyBO) D MG o e i mssnmnsnsss ianpsissse i cogsannssnt sa pamssis sen i vmssns onsns o -ONITIIATER - vmwens cnnnnsninss .

Mote:
Fleose complete the aftendance slip ond hand it over at the entrance of the auditorum






