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Working
together works

There’s no limit to what a man can do, as long 

as he doesn’t mind who takes the credit. 

Team building works. Build a core group 

around yourself. As American billionaire oil 

tycoon, J. Paul Getty calls them “Men with the 

millionaire mentality. People, who are forward 

thinking, cost conscious and profit oriented.” 

And, they will build teams around themselves. 

Surely it will become a pyramid reaching for 

the moon. 
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Letter of Transmittal 

All Shareholders,

Bangladesh Securities and Exchange Commission;

Insurance Development and Regulatory Authority;

Registrar of Join Stock Companies & Firms;

Dhaka Stock Exchange Limited and 

Chittagong Stock Exchange Limited

Dear Sir/Madam (s),

Sub. Annual Report for the year ended December 31, 2017

Please accept best complements from Pioneer Insurance Company Limited.

We are pleased to enclose a copy of the Annual Report 2017 together with the Audited Financial Statements including 

Statement of Financial Position as at December 31, 2017 and Statement of Comprehensive Income, Cash Flow 

Statements and change in equity statements for the year ended December 31, 2017 along with notes thereon of 

Pioneer Insurance Company Limited for kind information and record.

Sincerely yours,

S.M. Mizanur Rahman

Company Secretary
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NOTICE OF THE  22ND ANNUAL GENERAL MEETING

Notice is hereby given to all the Shareholders of Pioneer Insurance Company Limited whose names appeared in the Share Register on 

Tuesday, May 22, 2018 that the 22nd Annual General Meeting of Pioneer Insurance Company Limited will be held on Wednesday, June 

27, 2018 at 11:00 A.M., at Spectra Convention Centre Ltd., House #19, Road #7, Gulshan-1, Dhaka 1212 to transact the following 

businesses: 

01. To receive and approve the report of the Board of Directors regarding the affairs of the company for the year ended 31st December 

2017.

02. To receive, consider and adopt the Audited Financial Statements for the year ending 31st December, 2017 together with the 

Auditors Report thereon.

03. To declare Dividend for the year ended 31st December 2017.

04. To appoint Auditors for the year 2018 and fix their remuneration.

05. To elect Directors (from Group A & Group B) as per Articles of Association of the Company.

                               

         BY ORDER OF THE BOARD OF DIRECTORS

          S.M. Mizanur Rahman 

                                                   Company Secretary

May 22, 2018

Notes:

01. The “Record Date” is Tuesday, May 22, 2018. Shareholders, whose names are found recorded in the share register on the 

“Record Date”, shall be entitled to attend the meeting and to receive the dividend. 

02. A member entitled to attend and vote at the above meeting may appoint a proxy (as per Article of Association, proxy shall be a 

member of the Company) on his/her behalf. The Proxy form duly stamped and signed shall be submitted at the registered office of 

the company at least 72 hours before the meeting.

03. Entry to the Annual General Meeting is reserved only for the Shareholder or his / her proxy on production of the Attendance Slip 

printed with the Annual Report. No Guests and Children shall be allowed entrance in the meeting.

04. The Annual Report 2017 and Proxy Form will be available at the Pioneer’s website www.pioneerinsurance.com.bd from June 13, 

2018 onward.
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Year 1996 was our first operational year and 
since then we have already established offices 
in major cities of Bangladesh.

The company started operations with a paid up 
capital of Taka 60 million. In 2001 issued share 
of Taka 90 million to public. During the past 22 
years the company has posted profitable results 
and thus, has been able to increase the paid up 
capital to Tk. 699.81 million through issuance of 
bonus shares and right shares.

and the
journey begins...

2017
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PIONEER INSURANCE COMPANY LIMITED

VISION

We provide professional insurance 

services to enable every insured 

anxiety free life as per our 

commitment. We help 

entrepreneurs and businessmen to 

build and expand the economy for a 

better and stronger Bangladesh 

where every citizen may benefit 

from economic prosperity.

MISSION

• To establish good governance at 

all levels within the company and 

to motivate and influence the 

insurance industry as a whole in 

that direction.

•  To optimize the retention of 

non-life insurance business and 

thereby saving hard-earned 

foreign currency for Bangladesh.

•  To use Risk Management 

Technologies to minimize 

national loss.

• To protect the interest of the 

shareholders by delivering best 

returns against investment.

• To maximize profit without 

cutting corners and to ensure the 

welfare of the employees.

•  To introduce non-traditional 

social insurance products for 

mass people, to bring them 

under the insurance umbrella for 

enhanced social security.

FOCUS

Timely and optimally efficient service 

delivery in every operation and from 

all echelons of the management.

PROPOSITION

We know your life can go on 

without Pioneer but if you give us a 

chance we will sincerely try harder 

to make your ventures more secure 

to maximize your happiness and 

offer you a tension free healthy life.
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CUSTOMER SERVICE
We treat our customers as our 

partners in progress and growth. 

We offer them responsible, 

proactive, customized service with a 

smile 

TEAMWORK
We respect each other and 

understand the differences in our 

opinions to reach our common goal.

PROFESSIONALISM
We value learning, feedback, 

coaching and mentoring so that we 

can be the most efficient, 

responsible and caring 

professionals.

CORE VALUES

COMMITMENT
We are honor-bound to perform 

each individual and corporate action 

at all times with utmost sincerity, 

honesty and integrity.

INTEGRITY & ETHICS
Conduct business with ethics, 

dignity, fairness and transparency

OUR PEOPLE
In Pioneer we work like a family. 

Everyone is treated with respect 

and without discrimination on any 

count.

01 02 03

04 05 06
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Impact
Impact, in the context of this Annual Report is an acronym 
signifying Integrity, Mastery, Performance, Achievement , 
Consistency and Trust.

Impact, however, also �gures in these pages in its most 
general meaning, as the summation of all that we contribute 
to the society we serve.

The impact of our presence in society is both direct and 
indirect. More visible is the foolproof protection to the 
national economy. The indirect impact �ows from the 
resources we consistently mobilize and the investments we 
make.

Insurance protects value. As providers of protection to all 
that is valuable, the pace of progress included, we believe 
the impact of our presence has been increasing in 
ever-widening circles.

In the coming days and years, we will sustain and enhance 
this impact.
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FINANCIAL CALENDAR

First Quarter ended March 31, 2017.
Announced on April 16, 20171

Half Yearly  ended June 30, 2017.
Announced on July 25, 20172

Third  Quarter ended September 30, 2017.
Announced on October 26, 20173

Year ended December 31, 2017
Announced on April 25, 20184

Annual General Meeting 
June 27, 20185
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Strategic Objectives

Pioneer Insurance Company Limited is one of the leading insurance companies of Bangladesh. Our strategic objective 

is to fairly increase our market share by maintaining a high level of service and commitment to the welfare of our clients. 

In achieving our environmental goals, we rely on the engagement of our employees and the growing awareness of 

society at large. We are keen to achieve our objective by diversifying our portfolio, relying on niche areas by developing 

new products, sustaining profitable growth through employee training and continuously improving service to our 

customers. 

Ethics and Business Practices

Pioneer believes in conducting all its operations ethically and with integrity. Recruiting right staff, providing training and 

nurturing them and promoting only through merit based evaluation. It is also committed to provide safe and healthy 

working conditions for its employees, honour its social responsibilities and contribute to community activities as a 

responsible corporate citizen while working within the bounds of laws and regulations and appropriate financial 

reporting. The Board of Directors, executives and all other employees observe and maintain confidentiality wherever 

so required, safeguard Company’s assets and avoid conflicts of interest with timely disclosures. The Board is 

committed and tries its best to ensure compliance with the above practices.

Our Quality Policy 

The management and employees of Pioneer Insurance express assurance to satisfying customer needs by 

administrating risk assessment in General Insurance.In alignment with satisfaction of customer needs, processes are 

established to support the vision and values of the Company. We believe the key to our growth is through prompt 

settlement of claims of our clients. Compliance with and continuous improvement of the Quality Management System 

is an article of our faith. We regularly assess our processes and practices to build on our relationship with all our 

stakeholders including customers, shareholders, strategic partners and employees.
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Company Profile

A group of renowned and celebrated entrepreneurs established Pioneer Insurance Company Limited in 1996 to carry 

out non-life insurance business. Since its establishment Pioneer Insurance Company Limited has maintained its 

presence as the most prominent company launching innovative products and new plan in the insurance industry. It 

has recognized itself as one of the most reputed and brightest names of the sector. Continued growth and 

development has secured Pioneer Insurance Company Limited as one of the "Big Three" insurers of Bangladesh in 

terms of gross direct premium and financial base.

Pioneer Insurance Company Limited was sponsored & founded as a publicly traded company having authorized 

capital of Tk.1000 million & paid up capital of Tk 699.81 million. The Company is enlisted with Dhaka and Chittagong 

Stock Exchanges and has been declaring dividend every year since inception. It has an wide and lively branch network 

in all major cities and towns of Bangladesh that assures on time service at the customer's doorstep. The Company 

has been assigned “AAA” rating by Alpha Rating, where AAA stands for Exceptionally Strong Capacity. 

Pioneer Insurance Company Limited has always had the advantages of visionary leadership. Our Current Chairman   

Mr. Tapan Chowdhury, is also the Managing Director of Square Group and was an Adviser to the Care Taker 

Government of the People’s Republic of Bangladesh in 2007. Our immediate past Chairman Mr. M Anis Ud Dowla is 

the Chairman of ACI Group, one of the most successful and highly respected entrepreneurs of the country. Our former 

Chairman Mr. A.K.M. Rahmatullah is an Honorable Member of Parliament and Managing Director of Apex Tannery 

Ltd. The founder Chairman Syed Manzur Elahi is the Chairman of Apex Group and   was  an Adviser to the Care Taker 

Government of the People’s Republic of Bangladesh twice in 1996 and again in 2001.

PICL provides its services to prominent national and multinational companies operating in Pharmaceutical, Chemical, 

Textile, Cement, Services (Tele Communications, Hospitals, Hotels), Energy, Manufacturing, Engineering, Banking 

and Financial sectors. The company has a good number of dedicated and highly professional employees supported 

by qualified, experienced & technically sound executives.
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Products of Pioneer Insurance

PICL has entered its twenty one year and have made great strides to become who we are at this point in time. As one 

of the largest Non-life insurance providers in the country in terms of the premium income, we have offered a wide 

variety of products to consumers and advanced solutions that cater to their requirements. We  are innovating new 

products that ensure our clients to have full proof protection no matter what the hazard is. Our product portfolio 

includes:

Fire Insurance
> Fire and Allied Perils Insurance

> Insurance of Consequential Loss due to Fire & Allied Perils

> Household Insurance

> Hotel Owners All Risks Insurance

> Industrial All Risks Insurance

Aviation Insurance
> Hull Insurance 

> Liability Insurance

> Deductible Insurance

> WAR Insurance 

> Crew Personal Accident Insurance 

> Loss of License Insurance

Marine Insurance
> Marine Cargo Insurance

> Marine Hull Insurance

> Marine Freight Insurance

Motor Insurance
> Comprehensive Insurance

> Act only Liability Insurance

> Increased Liability Insurance
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Engineering Insurance
> Contractors All Risks Insurance (CAR) 

> Contractors Plant & Machinery Insurance (CPM)

> Erection All Risks Insurance (EAR)

> Machinery Insurance (MB)

> Machinery Loss of profit Insurance (MLOPI)

> Electronic Equipment Insurance (EEI)

> Deterioration of Stock Insurance (DOS)

> Energy Risks Insurance (Offshore & Onshore)

> Power Plant Insurance

> Boiler and Pressure Vessels Insurance

> Lift, Escalator and Hoisting Equipment Insurance

Miscellaneous Insurance
> All Risks Insurance

> Cash / Property in Premises Insurance 

> Money / Cash in Transit Insurance

> Cash in ATM Insurance

> Burglary Insurance

> General/Public Liability Insurance

> Comprehensive General Liability Insurance

> Employers Liability Insurance

> Products Liability Insurance

> Professional Indemnity Insurance

> Directors and Officers Liability Insurance

> Personal Accident Insurance

> People's Personal Accident Insurance

> Overseas Medi-claim Insurance

> Cellular Mobile Phone Insurance

> Fidelity Guarantee Insurance

> Hole in One Golf Tournament Insurance

> Neon Sign Insurance

> Plate Glass Insurance

> Rubber Plantation Insurance 

> Safe Deposit box (Bank Lockers) Insurance

> Group Hospitalization Plan Insurance 

> Abandonment of Cricket Match Insurance

> Air Travel Insurance 

> Credit Card Holder Insurance

> Poultry Insurance
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Corporate Memoir
Incorporation of the Company
Certificate of Commencement of Business
Signing of First Insurance Business
Consent from SEC for issuance of public share of BDT 90 million
Publication of Prospectus
Subscription Opened
Subscription Closed
Listed with Dhaka Stock Exchange Limited
First Trading of Shares on Dhaka Stock Exchange Limited
Listed with Chittagong Stock Exchange Limited
First Trading of Shares on Chittagong Stock Exchange Limited
First Dividend Declared in the AGM 
Agreement sign with CDBL
First Trading by CDBL System
Issuance of first Bonus Share (For the year 2009) 25% Stock
Credited of first Bonus Share

Change in the Denomination of Face Value (BDT Tk. 10/-) and market lot (from 50 to 500)

City Heart(9th floor), Suit # 10/2& 10/7 
67, Naya Paltan, VIP Road , Dhaka-1000
Tajmahal Tower (3rd Floor), 66 Moulovi Bazar, Dhaka-1100.
Gulfesha Plaza, Suit # D-4 (Banani Complex), 69, Quarter Circular Road, Mogbazar, Dhaka-1212
Banani Complex , Banani Complex project, Tower -2, 2nd Floor, Agrabad C/A, Chittagong
MANS TRADE CENTER, Ramjoy Mohajon Lane, Khatungonj, Chittagong  for Khatungonj branch.

Registered Bainanama was executed for : 
Rangs Babylonia 246, Bir Uttam Mir Shawkat Sarak (Tejgaon-Gulshan Link Road), Dhaka1208 for Head Office 
measuring 14,350 sft. (appx.)

Purchase of Office space for the Company:

25-03-1996
25-03-1996
13-05-1996
28-03-2001
29-03-2001
16-04-2001
30-04-2001
23-07-2001
23-07-2001
23-07-2001
23-07-2001
24-08-1998
12-04-2004
16-05-2004
03-06-2010
17-08-2011

26-11-2011

11-06-2013
29-06-2000 
25-11-2009                         
29-09-2010
14-07-2011
07-02-2014
31-10-2013

Paid Up Share Capital's Dairy

Date  Particulars  Paid up capital in Taka Cumulative Paid-up capital

1996

2001

2009

2010

2011

2012

2013 

2014 

2015 

As per MOA & AOA

Initial Public Offering 

25% Bonus 

25% Bonus 

20% Rights 

30% Bonus 

20% Bonus 

20% Bonus 

25% Bonus 

10% Bonus 

60,000,000

90,000,000

37,500,000

46,875,000

37,500,000

81,562,500

70,687,500

84,825,000

1,27,237,500

63,618,750

60,000,000

150,000,000

187,500,000

234,375,000

271,875,000

353,437,500

424,125,500

508,950,000

636,187,500

699,806,250

Rangs Babylonia, 246, Bir Uttam Mir Shawkat Sarak (Tejgaon-Gulshan Link Road), Dhaka 1208 17-08-2017

Member, Federation of Afro-Asian Insurers and Reinsurance (FAIR) Membership, Association of Insurers and 
Reinsurers of Developing Countries (AIRDC)
Associate Member (Life), East Asian Insurance Congress (EAIC)

27-10-2010
03-04-2014
20-04-2014

Shifting Registered/Head Office:

Member of the International Organization:
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Composition of Board

MANAGING DIRECTOR

Md. Manirul Islam

DIRECTOR

M Anis Ud Dowla

A.K.M. Rahmatullah, MP

Syed Nasim Manzur

Alamgir Shamsul Alamin

Shusmita Anis

Syed Abdus Sobhan

Fahama Khan

Sanchia Chowdhury

M.A. Majed

Parveen Akhter

Rozina Afroze

A Matin Chowdhury

Captain A B Tajul Islam (Retd.), MP

M. Mokammel Haque

CHAIRMAN

Tapan Chowdhury
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Chairman since Inception

SYED MANZUR ELAHI 
25-03-1996 to 27-12-1998  

M ANIS UD DOWLA
27-12-1998 to 23-09-2002

TAPAN CHOWDHURY
23-09-2002 to 24-09-2004

A.K.M. RAHMATULLAH
24-09-2004 to 25-08-2007

SYED MANZUR ELAHI 
25-08-2007 to 29-09-2009  

M ANIS UD DOWLA
29-09-2009 to 11-09-2011

M ANIS UD DOWLA
16-06-2015 to 20-06-2017

TAPAN CHOWDHURY
11-09-2011 to 08-09-2013

A.K.M. RAHMATULLAH, MP
08-09-2013 to 16-06-2015

TAPAN CHOWDHURY 
20-06-2017 to till date

1

2

3

4

5

6

7

8

9

10
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Tapan Chowdhury 
C h a i r m a n
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Managing Director 
- Square Pharmaceuticals Ltd. 

- Square Textiles Ltd.

- Square Hospitals Ltd.

- Square Fashions Ltd. 

- Square Denims Ltd. 

- Square Apparels Ltd. 

- Square Fashion Yarns Ltd.

Director 
- Square Toiletries Ltd. 

- Square Informatix Ltd.

- Square Food and Beverage Ltd.

- Square Securities Management Ltd. 

- Square Agro Development and Processing Ltd. 

- Square Air Ltd.

- Astras Ltd.

- Maasranga Communications ltd. (Maasranga 

Television)

- Square Texcom Ltd. 

- Mediacom Ltd.

- FBCCI

- Central Depository Bangladesh Ltd.

- Guardian Life Insurance Ltd. 

Former Adviser of the Caretaker Government 
of Bangladesh

Former President
- Metropolitan Chamber of Commerce & Industry, 

Dhaka, Bangladesh 

- YMCA

- Bangladesh Baptist Church Fellowship (BBCF)

Chairman
- Bangladesh Fellowship Foundation (BFF)

- Bangladesh Baptist Church Fellowship Trust 

(BBCFT) 

- Development Committee of Kurmitola Golf Club 

President
- BTMA. 

- Bangladesh Herbal Products Manufacturing 

Association 

Executive Committee Member
- Board of Governors of Bangladesh Enterprise 

Institute (BEI)

- Bangladesh Association of Pharmaceutical 

Industries (BAPI) 

- Bangladesh Foreign Trade Institute (BFTI) board 

of directors

- Credit Rating agency of Bangladesh Limited 

(CRAB) board of directors

Member
- Alliance for Bangladesh Worker Safety
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M Anis Ud Dowla
D i r e c t o r
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Chairman
- Advanced Chemical Industries Ltd.

- ACI Formulations Ltd.

- ACI Health Care Ltd.

- ACI Salt Ltd.

- ACI Logistics Ltd. 

- ACI Foods Ltd.

- ACI Pure Flour Ltd.

- ACI Motors Ltd.

- ACI Agrolink Ltd.

- PremiaFlex Plastics Ltd.

- ACI Edible Oil Ltd.

- Creative Communication Ltd.

- INFOLYTX Bangladesh Ltd.

- Stochastic Logic Ltd.

- Neem Laboratories (Pvt.) Ltd.

- Aloe Organics (Pvt.) Ltd.

- Green Business and Marketing Company BD. Ltd.

- ACI Godrej Agrovet Private Ltd.

- ACI Biotech Ltd. 

- ACI Foundation 

Chairman & Managing Director 
- ACI Chemicals Ltd.

- Consolidated Chemicals Ltd. 

Director 
- Credit Rating Agency of Bangladesh Ltd.

Executive Member 
- Metropolitan Chamber of Commerce & Industry, 

Dhaka (MCCI)

- Bangladesh Employers' Federation

President
- Bangladesh Seed Association

Former President 
- Metropolitan Chamber of Commerce & Industry, 

Dhaka

- Bangladesh Employers' Federation

- Bangladesh Crop Protection Association

Trustee  
- Independent University of Bangladesh (IUB)
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A.K.M. Rahmatullah, MP 
D i r e c t o r
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Member of Parliament 
- Dhaka-11 [(1986 -1988) Old Dhaka-5]

- 1996 -2001 [Old Dhaka-5]

- 2008-2013 & 2014-till

Chairman
- FB Footwear Ltd. 

- Footbed Footwear Ltd. 

- Parliamentary Standing committee on ministry of 

Information, Bangladesh Parliament

President
- Dhaka City Awami League (North)

Chairperson
- Bangladesh – Bharat Sampriti Parishad

Managing Director
- Apex Tannery Ltd.

- Apex Property Development Ltd.

- Daichipex Textile Mills Ltd.

Member 
- Parliamentary Standing Committee on Ministry 

of Posts, Telecommunication and Information 

Technology

Chief Adviser
- Bangladesh Finished Leather, Leather goods and 

Footwear Exporters' Association (BFLL & FEA)

- Dhaka Mahanagar Samity (Dhaka Samity)

Founder Chairman
- A.K.M. Rahmatullah University College, Beraid, 

Gulshan, Dhaka

- Alhaj Rahimullah Madrasa & Yatimkhana, Beraid, 

Gulshan, Dhaka

- Roushan Ara Girls High School,  Beraid, 

Gulshan, Dhaka

- Halima Rahmatullah Dakhil Madrasa & 

Yatimkhana, Fulbaria, Mymensing

- Satarkul High School, Satarkul, Badda, Dhaka
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Syed Nasim Manzur 
D i r e c t o r
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Chairman
- Landmark Footwear Ltd.

Managing Director
- Apex Footwear Ltd.

- Apex Enterprises Ltd.

Director
- Apex Tannery Ltd.

- Apex Pharma Ltd.

- Apex Investments Ltd.

- Grey Advertising Bangladesh Ltd.

- Quantum Consumer Solutions Ltd. 

- Blue Ocean Footwear Ltd.

- Guardian Life Insurance Ltd. 

- Sunbeams Schools Ltd.

- International Publications Ltd.

Past President
- Metropolitan Chamber of Commerce & Industry (MCCI), Dhaka

- Leathergoods and Footwear Manufacturers & Exporters 

Association of Bangladesh (LFMEAB)
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Alamgir Shamsul Alamin 
D i r e c t o r
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Managing Director
- Shamsul Alamin Real Estate Ltd.

- SAMCO Retail Ltd.

- Shopper's World Ltd.

Director
- Fuad Spinning Mills Ltd.

- SA  Spinning Mills Ltd.

- Alenco Ltd.

- Shamsul Alamin Engineering Ltd.

- Bao Chuan Bd Ltd.

Sponsor Share Holder & Representation in the Board
- Alfa Islami Life Insurance Ltd.

President
- Real Estate & Housing Association of Bangladesh (REHAB)

- Bangladesh Shopping Mall Association

Director
- The Federation of Bangladesh Chambers of Commerce and Industry (FBCCI)



PIONEER INSURANCE COMPANY LIMITED

Syed Abdus  Sobhan 
D i r e c t o r
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Managing Director
- Mississippi Knitwear Ltd.

- Seaboard Labels & Accessories Ltd.

Director
- Floral Accessories Ltd.
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Shusmita Anis
D i r e c t o r
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Managing Director 
- ACI Formulations Ltd.

Director
- Advanced Chemical Industries Ltd.

- ACI Pure Flour Ltd.

- ACI Foods Ltd. 

- ACI Logistics Ltd. 

- ACI Motors Ltd. 

- PremiaFlex Plastics Ltd.

- Creative Communication Ltd.

- ACI Chemicals Ltd. 

- Stochastic Logic Ltd.

- Neem Laboratories (Pvt.) Ltd.

- ACI Salt Ltd. 

- Consolidated Chemicals Ltd.

- Dowla Agricultural Development Company Ltd.

- ACI Foundation ( Non Pro�table Organization) 
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Fahama Khan
D i r e c t o r
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Director 
- Hedayetullah Securities Ltd.

- Apex Leathercraft Fashion & Accessories Ltd.

- Apex Property Ltd.

- Foot Bed Footwear Ltd.

Former Sponsor Director
-  Mutual Trust Bank Ltd.
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M.A. Majed
D i r e c t o r
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Executive Director
- Apex Tannery Ltd.

Director
-  Alliance Leather Goods & Footware Ltd.

Corporate Director
- Alliance Focus Footware Ltd.
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Managing Director
Parvin Properties & Technologies Ltd.

Parveen Akhter
D i r e c t o r
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Director
Baridhara Corporation Ltd.

Rozina Afroze
D i r e c t o r
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Sanchia Chowdhury
D i r e c t o r
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Director
- Square Fashions Ltd.

- Square Securities Management Ltd.
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A Matin Chowdhury
D i r e c t o r
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Managing Director 
- Malek Spinning Mills Ltd.

- Knit Asia Ltd.

- New Asia Ltd.

Chairman
- Board of Trustees, Independent University Bangladesh (IUB)

- Shaheed Khalek and Major Salek Bir Uttom Trust  

Former Chairman 
- Bangladesh Textile Mills Association (BTMA)

- Underpriviledged Children’s Education Program (UCEP)

- Education, Science, Technology and Cultural Development Trust (ESTCDT)

Member 
- National Council of Diabetic Association of Bangladesh (DAB)

Member Board of Trustee
- Bangladesh Legal Aid & Services Trust (BLAST)

Founder Trustee 
- Independent University Bangladesh (IUB)

- Chittagong Independent University 

- Bangladesh University of Health Science Trust (BUHS Trust)



PIONEER INSURANCE COMPANY LIMITED

Capt. A B Tajul Islam (Retd.), MP
D i r e c t o r
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Former  State Minister 
- Ministry of Liberation War Affairs, Government of the 

Peoples Republic of Bangladesh

Chairman 
- Standing Committee on Ministry of Libaration War Affairs, 

Bangladesh Parliament

Member 
- Estimate Committee, Bangladesh Parliament



PIONEER INSURANCE COMPANY LIMITED

M. Mokammel Haque
D i r e c t o r
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Founder Director- General
- Integrated Rural Development Programme 1970-1974

Secretary
- Ministry of Education, Govt. of Bangladesh 1974-1975

Founder Vice Chairman
- Export Promotion Bureau 1975-80

Director
- Commonwealth Secretariat, London 1980-86

- Rupali Bank Limited 1977-80

Secretary
- Ministry of Land, Commerce and Health, Govt. of Bangladesh 1986-92

- Zonal Relief Coordinator, Chittagong Zone1991 

Member
- Programming & SEI, Planning Commission 1992-94

Executive Chairman
- Board of Investment 1994-95

Vice President
- World Trade Centre Association 1977-79

Chairman
- Janata Insurance Co. Ltd. 1997-98

Life Member
- Bangladesh Economic Association

- Bangla Academy

- Diabetic Association of Bangladesh (BADAS)

At Present
- Member, UCEP Association since 1996, Chairman BOG 2005

- Member, Finance Committee, BADAS

- Founder & Member GB, Halima Khatun Girls School & College since 1993



TAPAN CHOWDHURY
CHAIRMANMD. MANIRUL ISLAM

MD & CEO

SYED ABDUS  SOBHAN
DIRECTOR

PARVEEN AKHTER
DIRECTOR

M. MOKAMMEL HAQUE
DIRECTOR

A MATIN CHOWDHURY
DIRECTOR

FAHAMA KHAN
DIRECTOR

SYED NASIM MANZUR
DIRECTOR

SANCHIA
CHOWDHURY

DIRECTOR



M. A. MAJED
DIRECTOR

Q A F M SERAJUL ISLAM
CONSULTANT

SHUSMITA ANIS
DIRECTOR

CAPT. A B TAJUL ISLAM (RETD.), MP 
DIRECTOR

ROZINA AFROZE
DIRECTOR

M ANIS UD DOWLA
DIRECTOR

A.K.M. RAHMATULLAH, MP
DIRECTOR

ALAMGIR SHAMSUL ALAMIN
DIRECTOR



PIONEER INSURANCE COMPANY LIMITED

Q A F M Serajul Islam
C o n s u l t a n t
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Profile of Consultant

Mr. Q A F M Serajul Islam, Consultant, commenced his forty years of journey in the insurance industry in 1978, at the 

state owned Insurance Organization Sadharan Bima Corporation (SBC). He held important positions in different 

departments of SBC, before voluntarily retiring in 2003 as Deputy General Manager and joined Pragati Insurance 

Limited as Deputy Managing Director.

In September 2005, he switched to Pioneer Insurance Company Limited as Additional Managing Director and had 

been serving as the CEO & Managing Director of the company from 14th January, 2007 to 10th February, 2017. In 

2011, under his skillful leadership, Pioneer Insurance Company Limited became the second largest company in terms 

of premium income amongst forty three non-life insurance companies in the private sector. He has negotiated 

reinsurance treaties of SBC, Pragati Insurance Limited and Pioneer Insurance Company Limited with reinsurance 

companies of the UK, France, Germany, Switzerland, Malaysia, Singapore, India, Bahrain, etc.

Mr. Islam obtained Post-Graduate in Physics in 1972. Besides his educational degree, he also obtained the 

professional degree, BIA Diploma in General Insurance, from the Bangladesh Insurance Academy (BIA) in 1986, and 

since then has been associated with BIA as a resource person. He took part in several training courses on General 

Insurance and Reinsurance both at home and abroad, which included a three-week in-house training course on 

Reinsurance at Tysers, UK. He attended various international seminars and conferences on insurance and 

reinsurance. Mr. Islam also represents Pioneer Insurance Company Limited in three renowned International Insurance 

& Reinsurance Forums - FAIR, AIRDC & EAIC which have adorned the Company with their prestigious membership at 

his initiative. 



PIONEER INSURANCE COMPANY LIMITED

MD. MANIRUL ISLAM
M a n a g i n g  D i r e c t o r  &  C E O
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Profile of Managing Director & CEO

Md. Manirul Islam joined Pioneer Insurance Company Ltd. on 02-07-2017, the second largest non-life insurance 

company in Bangladesh in terms of premium income. Before joining Pioneer he was the Managing Director & CEO of 

Pragati Insurance Company Ltd. He Commenced his thirty seven years of journey in the insurance industry in 1981, 

at Sadharan Bima Corporation (SBC), the state owned non-life insurance company.

Mr. Islam completed B.Com (Hon’s), M.Com (Accounting) from Dhaka University in 1976 and passed BIA Diploma 

from Bangladesh Insurance Academy in the year 1985. During his service in Sadharan Bima Corporation, he worked 

in various departments such as Underwriting, Claims, Accounts, Re-Insurance, Finance & Investment etc. and 

gathered extensive knowledge and experience. He worked as General Manager Finance, Re-Insurance, Underwriting, 

Claims and Dhaka Zonal Office and retired voluntarily on 30.09.2012 and joined Pragati Insurance Company Ltd. on 

1st October, 2012.

During the service period he attended many insurance related seminars, symposiums and workshops. He participated 

in various professional training courses at home and abroad. Mr. Islam is now a renowned insurance personality.

Apart from Insurance industry, Mr. Manirul Islam is well associated with various social organizations. He was a 

councilor of Bangladesh Football Federation (BFF). He was also a councilor and former Member of the Finance 

Committee of Bangladesh Cricket Board (BCB).

Mr. Islam was member (nominated) of the Board of Directors:

- National Housing Finance & Investment Ltd.

- IIDFC Ltd.

- IIDFC Securities Ltd.

- KAY & QUE (Bangladesh) Ltd.

Former Member

- Central Rating Committee-IDRA

- Fire Rating Sub-Committee-IDRA

Member

- Misc. Rating Sub-Committee-IDRA

- PSB (Public Sector Business) Management Committee of Co-Insurance Scheme



PIONEER INSURANCE COMPANY LIMITED

Executive Roster 

CONSULTANT Q A F M SERAJUL ISLAM

CHIEF FINANCIAL OFFICER DHRUBA KUMAR GUHA

GENERAL MANAGER

MD. MAQSUDUL HAQ 
A.S.M. SALAHUDDIN
CHANDAN BIKASH CHOWDHURY
MD. JAHANGIR ALAM
MD. BELAL UDDIN
NASIMA RAHMAN
MD. IQBAL HOSSAIN
KAMRUL ALAM
S.M.A. AHSAN TUHIN

HABIBUR RAHAMAN CHOWDHURY
MD. ABDULLAH AL-NOMAN 
MD. ARIFUR RAHMAN
MD. YEAKUB HOSSAIN (KABUL) 
SYED MASUD KARIM
SHAMSUN NAHAR 
MOHAHHAD BABUL HOSSAIN 
AKBAR HOSSAIN 
MOHAMMAD KAMAL HOSSEN 

MANAGING DIRECTOR & CEO MD. MANIRUL ISLAM

DEPUTY MANAGING DIRECTOR
AND COMPANY SECRETARY

S.M. MIZANUR RAHMAN

DEPUTY MANAGING DIRECTOR

DIPAK KUMAR CHAKRABORTY 
AL MOEIZ LAIWALA 
SALIMUR REZA CHOWDHURY 
SHAMIMA FAIZY 
SHOWKAT HOSSAIN SIDDIKI 
SHARIFUL ISLAM CHOWDHURY 
MOHD. ABU TAIYAB
ABDUL MOMEN
MD. ZAKIR HOSSAIN
A.K.M. JASHIM UDDIN AHMED
SHABBIR AHAMEDULLAH SINHA

MD. ABIDUL HAQUE
MD. SHAHIDUL ISLAM
AHMED MASIHUL ANAM
AHMED TAZDIQUL MOWLA

RUHEI DASH KARMAKER
MD. MUSA REZA SIDDIQUI 
MD. ABDUL MANNAN

MONJURUL HOQUE
GAZI MD. SARWARUL ALAM
TARIK UR RAHMAN
KHONDAKER ZAFOR SADEQUE
SALIM SAJJAD HAQUE
MD. NAZRUL ISLAM TALUKDER
MD. MAHABBATUR RAHMAN KHAN
KHANDOKER SAAD ULLAH
SK. RAHAT AHMED
GAZI SHAWKAT HOSSAIN  (MUNIM)

ASSISTANT MANAGING DIRECTOR

EXECUTIVE DIRECTOR

MD. NURUNNABI SIDDIQUE
AVA DUTTA
MD. AMAN ULLAH AMAN
MOSHARAF HOSSAIN MAJUMDER
MD. SHAHANUR RAHAMAN
MOSHARRAF HOSSAIN
ABUL KALAM MD. RASHEDUR SHAZZAD

S.M. JASIM UDDIN
MD. ZAKIR HOSSAIN
JUNAID MURSHID
KAZI MIZANUR RAHMAN
KAZI ZOBAIDUL HOQUE
MD. AMIRUL ISLAM
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WE SEGREGATED OUR BRANCH NETWORK.
WE ARE EASILY ACCESSIBLE

Branches



PIONEER INSURANCE COMPANY LIMITED

Imamgonj Branch
Tajmahal Tower Ltd. (3rd Floor)

66 Moulovi Bazar, Dhaka- 1100.

Mr. Biswa Nath Bhattachargee
Sr. Deputy General Manager

Ph - 7318028, Fax: 7341091, M-01714114993

E-mail: imamgonj@pioneerinsurance.com.bd

E-mail: piclibbr@gmail.com

Web: www.pioneerinsurance.com.bd

Dilkusha Branch
Jiban Bima Bhaban (6th Floor)

10, Dilkusha C/A, P.S.: Motijheel

Dhaka-1000.

Mr. Shabbir Ahamedullah Sinha
Deputy Managing Director

Ph-9564717,9564663

Fax: 8802-9553430, M-01713-033441

E-mail: dilkusha@pioneerinsurance.com.bd

E-mail: picldkb@gmail.com

Web: www.pioneerinsurance.com.bd

Motijheel Branch
Haque Chamber (5th Floor)

3, D.I.T. Avenue (Ex.)

Motijheel C/A, Dhaka-1000

Mr. Kazi Zobaidul Hoque
Executive Director

Ph-9561281, Fax: 9558563, M-01777737408

E-mail: motijheel@pioneerinsurance.com.bd

E-mail: piclmtjl@gmail.com

Web: www.pioneerinsurance.com.bd

B.B. Avenue Branch
Babylon Center (3rd Floor)

Babylon Enterprises (Pvt.) Ltd.

26, B.B. Avenue, Dhaka-1000.

Mr. Md. Abidul Haque
Assistant Managing Director

Ph/Fax: 9573165, 9557872, M-01713431352

E-mail: bba@pioneerinsurance.com.bd

E-mail: piclbbab@gmail.com

Web: www.pioneerinsurance.com.bd

V.I.P. Road Branch
City Heart (9th Floor)

Suit No. 10/2 & 10/7

67, Naya Paltan

V.I.P. Road, Dhaka-1000.

Mr. Shariful Islam Chowdhury
Deputy Managing Director

Ph-9359951,8319117,8322827

Fax: 9343268, M-01713431388

E-mail: vip@pioneerinsurance.com.bd

E-mail:piclvip@gmail.com

Web: www.pioneerinsurance.com.bd

Kakrail Branch
Navana Obaid Eternia (8th Floor)

B8, Kakrail, Dhaka.

Mr. Monjurul Hoque
Deputy Managing Director

Ph-9347338, Fax: 9347337, M-01730323537

E-mail: kakrail@pioneerinsurance.com.bd

E-mail: piclkakrail@gmail.com

Web: www.pioneerinsurance.com.bd

Moghbazar Branch
Gulfesha Plaza (4th Floor), 69, Outer 

Circuler Road, Office space No. D-4, 

Near Moghbazar Chourasta, Dhaka-1217.

Mr. Mosharaf Hossain Majumder
Executive Director

Ph-8333951, 833923, Fax: 8333467

M-01730013436

E-mail: mghb@pioneerinsurance.com.bd

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Kawran Bazar Branch
Latif Tower (10th Floor)

47, Kawran Bazar, Dhaka-1215.

Mr. Md. Mahabbatur Rahman Khan
Deputy Managing Director

Ph-9130534, Fax: 9130535

M-01713431381

E-mail: kawranbazar@pioneerinsurance.com.bd

E-mail: piclkbbbr@gmail.com

Web: www.pioneerinsurance.com.bd

Dhaka Division:

Branch Offices and In-charges



ANNUAL REPORT 2017 063

New Market Branch
Rajdhani Complex (6th Floor)

237/2, New Elephant Road

Dhaka-1205.

Mr. Ruhie Dash Karmaker
Assistant Managing Director

Ph-9672608, Fax: 8631072

M-01730789255

E-mail: pioneernmb@gmail.com

Web: www.pioneerinsurance.com.bd

Dhanmondi Branch
K.B. Square (6th Floor)

736, Shatmosjid Road

Dhanmondi, Dhaka.

Mr. Md. Zakir Hossain
Executive Director

Ph-9125012

M-01713431398

E-mail: dhanmondi@pioneerinsurance.com.bd

Web: www.pioneerinsurance.com.bd

Gulshan Branch
Rupayan Golden Age (4th Floor)

Plot # 06, Block # CWN( C )

99 Gulshan Avenue, Dhaka-1212

Mr. Showkat Hossain Siddiki
Deputy Managing Director

Ph-8833543, Fax: 88-02-9895509

M-01713431372, 01817518887

E-mail: gulshan@pioneerinsurance.com.bd

E-mail: piclglb@gmail.com

Web: www.pioneerinsurance.com.bd

Mirpur Branch
Razia Plaza (5th Floor-6/D)

184, Senpara Porbata, Mirpur

Dhaka-1216.

Mr. Md. Amirul Islam
Executive Director

Ph-9026331, M-01777737406

E-mail: mirpur@pioneerinsurance.com.bd

Web: www.pioneerinsurance.com.bd

Uttara Branch
Momotaj Plaza (2nd Floor)

Plot-7, Road-7/D, Sector-9

Uttara, Dhaka.

Mr. Md. Nazrul Islam Talukder
Deputy Managing Director

Ph-8957881, Fax: 8802-8957841

M-01730-315982

E-mail: uttara@pioneerinsurance.com.bd

E-mail: pioneer.uttara@gmail.com

Web: www.pioneerinsurance.com.bd

Savar EPZ Branch
Chowdhury Bhaban (1st Floor)

Bashundhara, Baipail

EPZ Road, Ashulia, Dhaka.

Mr. A Oahab
Manager

M-01713-431354

E-main: piclsavar@gmail.com

Web: www.pioneerinsurance.com.bd

Narayangonj Branch
81/D, B.B. Avenue, 2 No.

Rail Gate, Narayangonj-1400.

Mr. Md. Abdul Halim
Assistant General Manager

Ph/Fax: 7640892

M-01755518825

E-mail: ngjb@pioneerinsurance.com.bd

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Narsingdi Branch
Narsingdi Properties Ltd.

Narsingdi Plaza Shopping Moll   (2nd 

Floor), Narsingdi Sadar, Narsingdi.

Mr. Md. Badrul Alam
Deputy General Manager

Ph-9452130, M- 01730703586

E-mail: picl.narsingdi@gmail.com

Web: www.pioneerinsurance.com.bd



PIONEER INSURANCE COMPANY LIMITED

Tangail Branch
Dewan Monjil (1st Floor)

Mosjid Road, Tangail

Mr. Md. Masuduzzaman
Assistant General Manager

Ph-0921-62732, M-01730338455

E-mail: picltangail@gmail.com

Web: www.pioneerinsurance.com.bd

Faridpur Branch
Arzu Super Market (2nd Floor)

124, Mujib Sarak, Faridpur.

Mr. S.M.A Ahsan Tuhin
General Manager

Ph/Fax: 0631-66755, M-01713423497

E-mail: piclfrdb@gmail.com

Web: www.pioneerinsurance.com.bd

Madaripur Branch
Howlader Harun Plaza (2nd Floor)

Puran Bazar, Madaripur

Mr. Md. Rejaul Haque
Deputy General Manager

Ph-0661-62578, M-01713431371

E-mail: piclmadaripur@gmail.com

Web: www.pioneerinsurance.com.bd

Agrabad Branch 
Banani Complex (Cinema & Shopping) 

Ltd. Tower-B building (2nd Floor), 942/A, 

Sk. Mujib Road, Agrabad, C/A, Chittagong

Mr. D.K. Chakraborty 
Deputy Managing Director

Ph-031-718526-7,2517630-1,2511182

Fax: 723507, M-01777737404

E-mail: piclctgzo@gmail.com

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Khatungonj Branch
Mans Trade Center (5th Floor)

Ramjoy Mohajan Lane

Khatungonj, Chittagong

Mr. Gazi Md. Sarwarul Alam
Deputy Managing Director

Ph-031-630154, Fax: 031-630156

M-01730789250

E-mail: piclktjb@gmail.com

Web: www.pioneerinsurance.com.bd

Cox's Bazar Branch
Mallicka Complex (2nd Floor), Burmese 

Market, Main Road, Cox's Bazar.

Mr. Ratan Bhattacherjee
Deputy Manager

Ph/Fax: 0341-51214, M-01711396276

E-mail : piclcox@gmail.com

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Chittagong Division:

Sheikh Mujib Road Branch
Lokman Tower (2nd Floor)

1646, Sk. Mujib Road

Agrabad, Chittagong-4100.

Mr. Md. Musa Reza Siddiqui
Assistant Managing Director

Ph-031-723791,031-716397

Fax: 718806, M-01713431376

E-mail: piclcactg@gmail.com

Web: www.pioneerinsurance.com.bd

Mr. Abdul Hannan Chowdhury
Sr. Deputy General Manager

G.E.C.'S More Branch
M.M. Tower (1st Floor), (Oposite of 

Nasirabad Govt. Boys High School), 1105, 

CDA Avenue, East Nasirabad Chittagong.

Ph-031-2554296, Fax: 031-2554297

M- 01730332185

E-mail: piclgec@gmail.com

Web: www.pioneerinsurance.com.bd

Jubilee Road Branch
Haji Yakub Ali Waqf Estate (1st Floor), 

175, Jubliee Road, Chittagong.

Mr. Md. Aman Ullah (Aman)
Executive Director

Ph-031-2856514, Fax: 031-2854252, 

M-01713431392

E-mail: picljrb@gmail.com

Web: www.pioneerinsurance.com.bd
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Khulna Branch 
Hazi Hanif Complex (2nd Floor)

12, 13, Khanjahan Ali Road, Khulna.

Mr. Sk. Rahat Ahmed
Deputy Managing Director

Ph- 041-731015, Fax: 041-733726

M-01730312751

E-mail: piclklnb@gmail.com

Web: www.pioneerinsurance.com.bd

Jessore Branch
Mahasin Super Market (2nd Floor) 10, 

R.N. Road, Jessore Sadar Katwali, 

Jessore.

Mr. Md. Abul Kashem
Deputy General Manager

Ph/Fax: 0421-68793

M-01713431361

E-mail : pioneer.jsrb@gmail.com

Web: www.pioneerinsurance.com.bd

Jhenaidah Branch
Mallick Bhaban, 2, Shahid Moshiur 

Rahman Sarak Jhenaidah.

Mr. S.M. Kamal
Assistant General Manager

Ph-0451-61464, M-01713431394

E-mail: pioneer.jhb@gmail.com

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Khulna Division

Comilla Branch
"Nahar Plaza" (3rd Floor)

67/58, Nazrul Avenue, Kandirpar, 

Comilla.

Mr. Mohammad Al-Amin
Sr. Deputy General Manager

Ph-081-63803, Fax-081-61936

M-01713-431374

E-mail: piclcomillabr@gmail.com

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Name of Branch & Address Officer-in-charge Phone

Rajshahi Division:

Pabna Branch 
Arman Center (3rd Floor), ward No-2 , 

Holding No-305, Shahid Amin Uddin 

Road, Lahiri Para, Gopalpur, Pabna

Mr. Md. Ali Abbas 
Sr. Deputy General Manager

Ph/Fax-0731-66629

M- 01730703581

E-mail: pioneer.pbnb@gmail.com

Web: www.pioneerinsurance.com.bd

Sirajganj Branch
Ma Mansion (1st Floor)

Station Road, Moktarpara, Sirajganj

Mr. Md. Sazzad Hossain
Deputy General Manager

M-01755625909

E-mail: piclsrjb@gmail.com

Web: www.pioneerinsurance.com.bd

Bogra Branch
Gafur Mansion (2nd Floor)

Barogola, Bogra.

Mr. Md. Jahangir Alam
General Manager

Ph-051-69149, M-01711573407

E-mail: piclbogra@gmail.com

E-mail: pioneerbogra@gmail.com

Web: www.pioneerinsurance.com.bd

Chapainawabgonj Branch
1st Floor, Holding No.-02, Godagari Road, 

Baroindara More, Chapainawabgonj

Mr. Md. Rajibul Haque Chowdhury
Deputy General Manager

M-01766667514

Web: www.pioneerinsurance.com.bd



PIONEER INSURANCE COMPANY LIMITED

Kushtia Branch
S.B. Plaza (2nd Floor)

54 N.S. Road, Kushtia.

Mr. Md. Abdus Sattar
Sr. Deputy General Manager

M-01711950048

E-mail: piclkushtiabr@gmail.com 

Web: www.pioneerinsurance.com.bd

Mr. Md. Iqbal Hossain
General Manager

Ph-0521-62147

M-01730792361

E-mail: piclrnb@gmail.com

Web: www.pioneerinsurance.com.bd

Dinajpur Branch
Alam Plaza (1st Floor) Basuniapotty P.S.: 

Kotwali, Dist.: Dinajpur.

Mr. A.K.M. Rashedur Shazzad
Executive Director

Ph-0531-66207

M-01730792360

E-mail: picldinb@gmail.com

Web: www.pioneerinsurance.com.bd

Gaibandha Branch
Aainjibi Super Market (1st Floor)

Kachari Bazar, Station Road

Gaibandha.

Mr. Md. Emran Hasan
Assistant Manager

M-01715419238

E-mail : pioneergaib@gmail.com

Web: www.pioneerinsurance.com.bd

 

Kurigram Branch
2nd floor, Dadamoar

Kurigram.

Mr. A.K.M. Dewan Ali Akbar
Sr. Deputy General Manager

Ph- 0581-51042

M- 01730312753

E-mail: piclkrmb@gmail.com

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Name of Branch & Address Officer-in-charge Phone

Rangpur Division

Sylhet Division

Name of Branch & Address Officer-in-charge Phone

Barisal Division

Rangpur Branch
Azim Tower (1st Floor), House-27

Road-01, Singer Goli, Opposite of 

Rangpur Club, Kotwali Thana, Rangpur.

Sylhet Branch
Laldighir Par, Sylhet.

Mr. Ahmed Tazdiqul Mowla
Assistant Managing Director

Ph-0821-720166, 720129, M-01730332188

E-mail: sylbranch@gmail.com

Web: www.pioneerinsurance.com.bd

Name of Branch & Address Officer-in-charge Phone

Barisal Branch
S.S.Tower (4th Floor)

109, Sadar Road, Barisal.

Mr. Md. Shahidul Islam
Assistant Managing Director

Ph/Fax: 0431-61293, M-01730312754

E-mail :picl.bslbranch@gmail.com

Web: www.pioneerinsurance.com.bd



A view of Board of Directors at 21st AGM

A partial view of registration booth at 21st AGM A partial view of shareholders at 21st AGM

Partial View of 21st Annual General Meeting

ANNUAL REPORT 2017 067



PIONEER INSURANCE COMPANY LIMITED

Employees’ Gallery

Managing Director with DMDs, Head Office

Managing Director with Departmental In-charges, Head Office

Managing Director with Branch-in-charges, Dhaka City
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Underwriting Department, Head Office

Accounts Department, Head Office

Human Resource Department, Head Office

Members of Central Compliance Unit (AML & CFT), Head Office



PIONEER INSURANCE COMPANY LIMITED

Branch Control & MIS Department, Head Office

Claims Department, Head Office

Reinsurance Department, Head Office

IT & Share Department, Head Office
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Specialized Underwriting Department, Head Office

Work Station, Head Office

All Female Employees, Head Office Managing Director with DMDs in front of Head Office Building



PIONEER INSURANCE COMPANY LIMITED

Member of International Organization

Member
Federation of Afro-Asian 

Insurers and Reinsurers (FAIR)

F.A.I.R. was established in 1964 with a 
view to enhancing the sharing of knowl-
edge and expertise as well as business 

relations and therefore to encourage 
cooperation among insurance and 

reinsurance companies in Africa 
and Asia. 

Member
Association of Insurers and Reinsur-
ers of Developing Countries (AIRDC)

The AIRDC is organized to develop and expand 
international collaboration and cooperation in the 
fields of Insurers and Reinsurers. The Association 
has as its objectives to strengthen the insurance 

market in developing countries and to foster 
Inter-regional cooperation within the 

industry. 

Associate 
Member (Life)

East Asian Insurance Congress (EAIC)

The EAIC was founded in 1962 with the 
aim of furthering and developing 
international collaboration in the 
field of insurance of every sort.
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Key Operational and Financial Highlights

Particulars Terms 2017 2016 2015 2014 2013 

Financial Position
Paid Up Capital
Share holders’ Equity
Current Liability
Fixed Assets
Current Assets
Total Assets
Fixed Deposit
Investment
Operational Result
Gross Premium
Net Premium
Commission Earned
Net Claim
Management expenses
Agency Commission 
Underwriting Profit
Investment Income
Total Income
Profit before Tax
Profit after Tax
Dividend in amount
Dividend in percent
Dividend per share
Profitability Ratio:
Profit/(loss)before tax/Gross Premium
Profit/(loss)before tax/Net Premium
Profit/(loss) aftert tax/Gross Premium
Profit/(loss) after tax/Net Premium
Underwriting Profit / Gross Premium
Net Claim/Net Premium
Management expenses/ Gross Premium
Combained Ratio
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Net Assets value per share (NAV)
Market Price per Share at the end of the year
P/E Ratio
Net Cash flow per share
Current Raio
Quick Ratio
Dividend Yeld
Dividend payout Ratio

Taka
Taka
Taka
Taka
Taka
Taka
Taka
Taka

Taka
Taka
Taka
Taka
Taka
Taka
Taka
Taka
Taka
Taka
Taka
Taka

%
Taka

%
%
%
%
%
%
%
%
%
%

%
Taka
Taka
Taka
Ratio
Taka
Times
Times

%
%

 636.19 
1,886.23

 835.09 
 541.85 

 2,179.47 
 2,721.32 

 825.59 
 1,584.07 

 2,283.54 
 1,031.90 

 218.44 
 392.62 
 316.86 
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 208.48 
 112.60 

 1,362.94 
 266.81 
 191.78 
 159.05 

25%
 2.50 

 11.68 
 25.86 

 8.40 
 18.59 

 9.13 
 38.05 
 13.88 
 84.10 
 19.58 
 14.07 

 10.17 
 3.01 

 29.65 
 32.60 
 10.83 

 0.26 
 2.61 
 1.99 
 7.67 

 82.93 

 699.81 
 2,919.11 
 1,163.35 

 553.80 
 3,528.66 
 4,082.46 

 814.47 
 2,423.18 

 2,660.36 
 1,357.75 

 177.00 
 452.48 
 362.44 
 373.22 
 221.83 
 140.33 

 1,675.08 
 309.62 
 240.22 
 104.97 

15%
 1.50 

 11.64 
 22.80 

 9.03 
 17.69 

 8.34 
 33.33 
 13.62 
 83.09 
 18.48 
 12.55 

 8.23 
 3.43 

 41.71 
 29.70 

 8.66 
 2.94 
 3.03 
 2.13 
 5.05 

 43.70 

 699.81 
 2,211.29 

 953.25 
 539.72 

 2,624.82 
 3,164.54 

 760.69 
 1,796.81 

 2,504.36 
 1,066.00 

 246.78 
 421.78 
 313.85 
 355.17 
 198.16 
 108.47 

 1,421.25 
 258.60 
 178.30 
 104.97 

15%
 1.50 

 10.33 
 24.26 

 7.12 
 16.73 

 7.91 
 39.57 
 12.53 
 83.09 
 18.20 
 12.55 

 8.06 
 2.55 

 31.60 
 30.20 
 11.84 

 0.70 
 2.75 
 1.93 
 4.97 

 58.87 

 508.95 
1,340.00

 899.44 
 548.56 

 1,690.88 
 2,239.44 

 810.04 
 1,172.11 

 2,135.46 
 998.28 
 223.01 
 341.76 
 274.29 
 318.71 
 227.53 
 104.52 

 1,325.81 
 274.63 
 198.24 
 152.69 

30%
 3.00 

 12.86 
 27.51 

 9.28 
 19.86 
 10.65 
 34.23 
 12.84 
 76.54 
 20.71 
 14.95 

 14.79 
 3.90 

 26.33 
 44.50 
 11.42 

 5.13 
 1.88 
 1.47 
 6.74 

 77.02 

 424.42 
1,190.12

 836.58 
 418.62 

 1,608.08 
 2,026.70 

 792.55 
 1,154.23 

 1,874.91 
 876.03 
 196.55 
 283.50 
 233.54 
 274.62 
 255.02 
 95.02 

 1,167.60 
 297.84 
 212.84 
 127.33 

30%
 3.00 

 15.89 
 34.00 
 11.35 
 24.30 
 13.60 
 32.36 
 12.46 
 73.81 
 25.51 
 18.23 

 17.88 
 5.02 

 28.06 
 66.40 
 13.24 

 9.30 
 1.92 
 1.51 
 4.52 

 59.82 

Taka in Million
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Graphical Composition of Financial Position 

CATEGORIES OF SHAREHOLDERS  
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SHAREHOLDER’S EQUITY AND LIABILITIES 
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DIVIDEND
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GROSS PREMIUM & NET PREMIUM

GROSS PREMIUM (SEGMENT WISE) 2017
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NET PREMIUM & UNDERWRITING RESULT

GROSS CLAIM (CLASS-WISE)
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PROFIT DISTRIBUTION
Figure in Million Taka

NET PROFIT & INVESTMENT INCOME
Figure in Million Taka
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Message from Chairman  

Dear Shareholders

and Friends of PICL

It gives me great pleasure to welcome you all the shareholders to the 22nd Annual General Meeting of the 

Pioneer Insurance Company Limited. The Company has completed another year of successes. To 

navigate an ever changing risk landscape we should know our past and anticipate the future. Emerging 

risks keep us on our toes to be better prepared – even though some of them may not materialize. 

In this occasion of annual corporate parliament we are here to inform you about the state of the financial 

health and profitability of the Company. Our view is to establish governance and management 

accountability and like to share future plans and prospects for growth and development of the Company. 

We are expecting your healthy views along with prudent guidance and kind suggestions at large as owners 

of the Company by possessing valuable shares, which will help the management fine tune future plans and 

programmes. But before that, may I kindly draw your kind attention to announce that your company has 

successfully addressed the challenges during 2017 and enabled to earn gross premium exceeding Tk. 

266.04 Crore.

Dear Friends,

Ever since we opened our doors for business twenty two years ago, we have been committed to 

excellence in all we do, to give customers an unparalleled insurance experience.We believe excellence is 

an unending journey, not a destination, nothing but great suffices and great is a moving target.We lead 

with strength, differentiate ourselves on excellence and surprise you with our refreshing personal touch. By 

honoring our history and carefully planning our future, we are dedicated to continue defining the standard 

of excellence in the insurance industry.

We aim to shape, anticipate and understand the future; with research, knowledge and expertise, we can 

offer our clients added value that helps them succeed. To keep expanding our leading position as a ‘risk 

knowledge company’ and strengthen this competitive advantage, we have created the company — a very 

important milestone when it comes to preparing our company for the future. 

On behalf of the Board of Directors, I would like to express my sincere thanks and gratitude to our 

employees of all level, suppliers, customers and other stakeholder for providing their valuable support in 

helping us to achieve our corporate goals.

Thanks to you all for your kind support and for placing your confidence on us to lead your company 

successfully.

Thanking you

Tapan chowdhury
Chairman
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Message from Consultant  

Dear Associates,

I feel proud, in deed, finding my-self present in this 22nd Annual General Meeting of the Pioneer Insurance Company 

limited and like to take this opportunity to offer my gratitude and heartfelt thanks to the members of the Board of 

Directors, Shareholders, Clients and all other stakeholders for their continued support to the company. In fact, that is 

the secret, for which Pioneer Insurance Company limited could established as one of the market leader in insurance 

sector. With their valuable support, I believe, we have to ‘miles to go…..”. 

 

Our main strategic task is to decide which risks we want to underwrite and hold on our books, and under which 

conditions. In the course of our experience, we have shown an undisputed ability to operate successfully in 

ever-changing and highly challenging situations. PICL has a strong footing in its markets and risk segments and very 

much strong in terms of capital, which allows us to thrive also under increasingly volatile market conditions. And we 

are confident that our company is ideally positioned to respond quickly and flexibly to respective changes. The 

challenges for the coming years must not be underestimated, but our strategic priorities are clear, and we are 

well-positioned to thrive, shape the industry, and provide our clients with proficient and loyal support even in rocky 

times. It is a privilege to have worked for so long with many of our clients over the years. 

Today’s dynamic risk landscape confronts the re/insurance industry with new challenges and opportunities both at an 

ever faster pace and in increasingly unexpected ways. We are planning to foster an open risk dialogue with its clients 

and wider stakeholders. A comprehensive understanding of emerging risks, their integration into Enterprise Risk 

Management and transformation into attractive solutions are important. To assess and underwrite risks, the insurance 

industry relies on experience. But the industry has also to deal with a future risk landscape which is changing 

constantly and where reliance on historical data is not sufficient. Foresight and sound future intelligence are therefore 

key to reduce surprises and bolster the industry’s resilience. Sharing knowledge through different forms of risk 

dialogue among stakeholders can help the insurance industry address emerging risks more effectively.

Truly Yours 

Q A F M Serajul Islam 

Consultant
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Message from the Managing Director & CEO

Honorable Shareholders,

This is my privilege to report in this 22nd Annual General Meeting of the Company that 2017 was another very 

successful year for Pioneer Insurance Company Limited and credit goes to the members of the Board of Directors. As 

I have joined after passing more than six months of the year under review, I so offer my sincere thanks to my 

predecessor, our present Consultant, Mr. Q.A.F.M. Serajul Islam for his brilliant efforts towards the achievement, 

which I tried to move forward with my team in the rest of the year.

I would like to take this opportunity to acknowledge the contribution of the Pioneer Family in building a large and 

trustworthy organization that has been able to deliver high quality risk management solutions to our esteemed 

customers. I am confident that Pioneer will continue to strengthen its position as the significant player in non-life 

insurance industry of Bangladesh in the years to come. The general insurance business seems to be a paradox as 

most of the contracts are annual but the business itself is long term in nature. The business grows year on year, and 

if done sensibly, it is good for the customers, for the employees and for the shareholders and that is why PICL will 

make full use of its strengths to become even closer to cus¬tomers. I believe in my team and look forward to achieve 

better results in the years ahead, with it. I am ambitious to add more value to the investment of our shareholders in the 

upcoming years. 

I like to take the privilege to recognize and commend my team for all their commitment, hard work, diligence and 

professionalism and hope they will continue those to achieve the corporate goals in the ensuing years. My appreciation 

is also extended to our valued customers, IDRA, reinsurers, intermediaries, other business partners and all our 

stakeholders for the continued trust placed in our journey.

Finally, Special thanks to the honorable Chairman and all Board Members for their diligence and valuable advice to and 

support for the management.

May Allah bless us all.

Md. Manirul Islam

Managing Director & CEO
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DIRECTORS’ REPORT- 2017

Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:
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Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:



PIONEER INSURANCE COMPANY LIMITED

Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:
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Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:



PIONEER INSURANCE COMPANY LIMITED

Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:
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Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:



PIONEER INSURANCE COMPANY LIMITED

Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:
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Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:



PIONEER INSURANCE COMPANY LIMITED

Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:
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Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:
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Dear Shareholders,

It gives me an immense pleasure, in deed, to welcome you all to the 22nd Annual General Meeting of the Pioneer 

Insurance Company Limited on behalf of the Board of Directors of the company and on my own behalf. I do also feel 

privileged to present the Annual Report of the Directors for the year 2017, as ended on 31st December. During the 

year under review, your Board of Directors gave their best efforts to look into the interest of the Company and to 

protect your interest as well. 

I am confident to announce that this report reflects an overview of the company affairs both in national and global 

perspective for the present and an indication to the future. It covers our strategy, operational activities and financial 

results along with the Audited Accounts containing Statement of Financial Position, Statement of Comprehensive 

Income, Revenue Accounts, and other relevant Financial Statements for the year 2017 from which you may kindly 

draw your prudent decision as regards to its approval. The documents are placed before you in compliance with the 

provisions of Section 184 of the Companies Act, 1994, Rule 12 and the Schedule there under of the Securities and 

Exchange Rules, 1987 and IAS-1 (International Accounting Standards–1) Codes as adopted by the Institute of 

Chartered Accountants of Bangladesh (ICAB), to fulfill the legal requirements.

2018 Global insurance outlook 

The global economic environment continues to be a key driver for the insurance markets. In 2017 global growth 

prospects continued to improve moderately. Real gross domestic product (GDP) is expected to increase by slightly 

more than 2% in the US and Euro area, by about 1.5% in the UK, and by 6.8% in China. For the most part, these 

growth rates will likely to be sustained in 2018. Japan, however, is expected to grow about 1% in 2018. Emerging 

markets are performing better, especially in Asia (6%+ growth). As a result, worldwide insurance premiums are 

expected to grow moderately due to favourable global economy in the next two years, at an average rate of 4.5%. 

Economic recovery in a number of large-volume emerging markets should be a major growth engine for the insurance 

industry, in particular for global property-casualty business.

Countries in the Middle East and North Africa may return to their usual high growth rates of over 7% (5.5% p.a. in real 

terms) once the negative effects of the decline in commodity prices on the economy and the insurance industry have 

been overcome.

In the year under review, the multitude of large natural catastrophic (nat cat) events like Harvey, Irma, Maria, 

earthquakes in Mexico, wildfires in California have drained capital out of the re/insurance sector. The ultimate volume 

of losses is not yet known, but estimated USD320 billion and USD 120 Billion as economic loss and insured loss 

respectively where profitability has already been under pressure. Property reinsurance prices could rise significantly 

and global primary non-life premium growth may remain steady at around 3% in 2018 and 2019, as the experts 

forecast. According to them, premium growth in emerging markets is expected to improve steadily from 6% in 2017 

to around 7% in 2019. Assuming 2018 is an average catastrophe loss year, profits will improve. 

Emerging markets continue to provide growth opportunities for insurers. Once again, emerging Asia has been the 

main driver of overall emerging market premium growth. However, prospects in Latin America and Africa have 

improved. Non-life premiums are estimated to have risen by around 6% in 2017, but are expected to improve slightly 

to 7% through 2018-19. 

Global economy: An Overview

António Guterres, UN Secretary General said that as the World Economic Situation and Prospects 2018 

demonstrates, current macroeconomic conditions offer policymakers greater scope to address some of the 

deep-rooted systemic issues and short-term thinking that continue to hamper progress towards the Sustainable 

Development Goals. According to International Monetary Fund (IMF), in line with stronger-than-expected momentum 

in the first half of 2017, the forecast sees a stronger rebound in advanced economies in 2017. Growth prospects for 

emerging and developing economies are marked up by 0.1 percentage point for both 2017 and 2018, primarily owing 

to a stronger growth projection for China. 

Further, the world economy has strengthened as lingering fragilities related to the global financial crisis subside. In 

2017, global economic growth reached 3% the highest growth rate since 2011 and growth is expected to remain 

steady for the coming year. The improved global economic situation provides an opportunity for countries to focus 

policy towards longer-term issues such as low carbon economic growth, reducing inequalities, economic 

diversification and eliminating deep-rooted barriers that hinder development.

World Bank forecasts Growth in the South Asia region will accelerate to 6.9% in 2018 from an estimated 6.5% in 

2017. Consumption is expected to stay strong, exports are anticipated to recover, and investment is on track to 

revive as a result of policy reforms and infrastructure upgrades. However, setbacks to reform efforts, natural 

disasters, or an upswing in global financial volatility could slow growth. 

The contribution to global economy by GDP in 2018 forecasted by the World Bank is being shown herein after 

separately. Global economic activity continues to firm up. Global output is estimated to have grown by 3.7% in 2017. 

The pickup in growth has been broad based, with notable upside surprises in Europe and Asia. Global growth 

forecasts for 2018 and 2019 have been revised. Goldman Sachs Report says that for the first time since 2010, the 

world economy is outperforming most predictions, not only continuing but amplifying in 2018. According to them, the 

global outlook predicts 4% GDP growth in 2018, a forecast notably above consensus expectations and supported 

by still-easy financial conditions and fiscal policy, though the World Bank forecasts the global economic growth up to 3.1%. 

However, the strong performance in economy in 2018 will depend on monetary, fiscal, trade, and related policies in 

the United States, China, EU countries as well as around the rest of the world. 

Bangladesh Economy : A Brief Review

Bangladesh has been able to continue its economic development and high growth trend by tackling different scenario 

both nationally and internationally. With increase in per capita GDP, poverty declined significantly during this period. 

At present, the poverty rate is 24.3% whereas it was 31.5% in 2010. At the same time, we achieved enviable progress 

in many social indicators. Specially, in terms of human development index, we are now at par with the countries 

having per capita income twice as big as ours. According to Bangladesh Bureau of Statistics (BBS), in FY 2015 - 16, 

GDP growth rate was 7.11 which rose to 7.28 in FY 2016–17. Keeping pace with the increased development activities 

of the Government, the annual budget size is increasing gradually. Total budget outlay for FY 2017-18 has been 

increased by 20.76% amounting to Tk.4002.66 billion compared to the revised budget of the previous fiscal year. 

Improvements in infrastructure, energy and power sector, information and communication technology (ICT) and 

increasing trend in investments in private and public sectors are noteworthy. During FY2016-17 broad money 

increased by 10.88% and credit to the private sector grew by 15.66% as compared to the growth of the previous year. 

In FY2016-17 the country's total exports amounted to US$34,846.84 million, which was 1.72% higher than the 

previous year. During the same period the total value of import (c&f) provisionally stood at US$47,005.2 million, up by 

9.00% from the previous year. Over this period consumer goods imports increased by 26.85%, intermediate goods 

by 5.62% and capital machinery by 7.35%. During the period the overseas employment increased considerably by 

32.12% from the previous year. 

Considering the prospects and potential risks in the global and domestic economy the Medium-Term Macroeconomic 

Framework (MTMF), 2018-2020 has been formulated. GDP, under MTMF, has been projected to grow at an average 

rate of 7.6% over short and medium term and predicted to attain a growth rate of 8% in FY2019-20. Investment is 

expected to increase to 31.9% of GDP in FY2017-18 from 30.3% in FY2016-17. If this trend continues investment is 

likely to be 34.5% of GDP in FY2019-20, of which the investment of private and public sectors are expected to be 

25.4% and 9% of GDP respectively.

The development of clothing and knitwear sector under the private edges has strengthened the industrial sector that 

contributed to the development of an investment friendly environment in the country. Private ventures are also working 

in ensuring uninterrupted access to electricity for all citizens by 2021. A total of 52,276 million kWh of electricity was 

produced in FY2016-17 of which 45% was generated under private initiatives. 

The 6.15 km long multipurpose road-rail Padma Bridge across the Padma River is not a dream, but a reality now. It 

shall change the socio- economic condition of the people in its hinterland and also make a push to the growth of the 

country's gross domestic product (GDP) up by 1.2%. Capital inflow will increase, promoting industrial and commercial 

activity and increasing economic and employment opportunities for the local population.

 This will significantly help to improve sustainable economic growth in various sectors of the economy nationally and 

regionally with the opportunities for creating employment of 10 million people. The social, economic and industrial 

development of the southwest zone which encompasses Bangladesh's second major port, Mongla, its third major 

city, Khulna, and the inland port at Benapole bordering India is now hampered due in part to difficult access across 

the Padma river to the rest of the country. The completion of Padma Bridge usher a new era in south west regions of 

Bangladesh.

Padma Bridge is also very important for the transit facility for neighboring countries as it will form an integral part of the 

Asian Highway and Euro-Asian Railway network systems (The New York based American Society of Mechanical 

Engineers (ASME) noted.

Graduating out of LDC: Challenges for Bangladesh 

Bangladesh has already been declared eligible for getting out of the LDC list provisionally in the review of the UN's 

Committee for Development Policy (CDP) in March 2018, in the month of our hard-earned independence, and has 

been formally included in the list of developing countries. It is a matter of pride that Bangladesh is taking place, it 

deserves, in the international arena. The economic fundamentals of developing nations are growing stronger. This, no 

doubt, is indicative of the strength of the Bangladesh economy, that lays a good foundation for the final graduation out 

of the LDCs in 2024 following the two successive triennial reviews by the CDP in 2021 and 2024.

Following graduation in 2024 the country would probably be given a three-year transition period before it lost 

duty-free, quota-free market access to the European Union under the Everything but Arms initiative for LDCs. After 

2027, provided that it ratifies 27 conventions on human and labour rights, environment and governance, Bangladesh 

may be expected to gain access to the Generalised System of Preferences Plus (GSP+), giving it dedicated 

preferential tariff rates. Bangladesh’s LDC graduation is certainly not the end of the story. Though a move on to the 

next rung of development is a major milestone in the nation’s history, pressing economic challenges remain.

LDC graduation will entail loss of preferential treatment leading to significant erosion of preferences for Bangladesh. 

Bangladesh currently enjoys preferential market access in more than 40 countries. Estimates carried out for the 

aforesaid CPD study indicate that Bangladesh will face an additional 6.7% tariffs in absence of LDC treatment resulting 

in a possible export loss of USD 2.7 billion. The adverse impacts will be most telling in the EU market where 97.8% of 

Bangladesh's exports currently enter duty-free. In the EU (and also for example Canada) this will mean an additional 

8.7% (7.3%) tariff facing Bangladeshi goods. In case of apparels, Bangladesh's key export to the EU for which 

Most-Favored Nation (MFN) Tariffs (MFN tariffs are what countries promise to impose on imports from other members 

of the WTO, unless the country is part of a preferential trade agreement) are about 12%, loss of preferences may 

significantly reduce her competitive strength. The preference erosion will have consequent adverse implications for 

export earnings, industrial production and jobs unless compensatory measures are put in place. Having graduated, 

Bangladesh will not be eligible for support measures accorded to LDCs by multilateral institutions such as the WTO. 

Challenges are integral for any development process. It derives from time, people, policy and/ or circumstances. 

Provided these issues are critically analyzed and strategically planned for, most can indeed be turned into 

opportunities for the development progress. There is no obvious single solution or silver bullet to transform the 

socio-economic and governance systems of a country in a manner to convert the challenges into opportunities for 

sustainable economic and social development. The changing economic environment and perspectives associated 

with LDC graduation can open up new windows of opportunities that can actually help Bangladesh to take necessary 

steps with a fresh endeavor to become an upper middle-income country by 2031 and high-income country by 2041. 

In view of the above, identifying the implications of the imminent LDC graduation and designing appropriate strategies 

towards sustainable LDC graduation are of critical importance and do have significant policy relevance for 

Bangladesh. In the context of smooth transition and graduation from LDC, we need to focus on the following major 

issues:

• Significant improvement and continuing the pace of development and investment outlook in private sector. 

• Business and Trade friendly regulatory policies for reducing cost of doing business. 

• Increasing effort to diversify exports in order to reduce vulnerability of our economy.

• Exploring the possibilities of taking advantage of non LDC trading arrangements and taking advantage of the 

increasing South-South trade opportunities, particularly in the regional markets of India and China.

• Managing emerging risks like climate change, violent extremism, sudden shocks and vulnerabilities (like Rohingya 

crisis) with extreme care and attention.

• Designing strategic partnership strategy including implementation and monitoring road map, partnership between 

private and public.

• Cooperation with countries of the Bay of Bengal region which is another area for exploring potential opportunities 

of the Blue Economy.

• Ratification of 27 conventions on human and labour rights, environment and governance.

Social Dynamics 

Getting out of the LDC list and with rising per capita income, the disposable income and changes in consumption 

patterns of the people is rapidly changing throughout the country. The technology along with social media highly 

influences their lifestyle significantly. These socio-dynamics, attitudes and perceptions have changed over the years, 

with greater awareness and openness to thrift, investment and insurance. We are now leaving in a Digital world and it 

is the time for insurance companies to face digital reality.

For a long time, the traditional insurance business model has proved to be remarkably resilient. But it too is beginning 

to feel the digital effect. It is changing how products and services are delivered, and increasingly it will change the 

nature of those products and services and even the business model itself. The goal must be to meet customers’ 

expectations, which have been transformed by digital technology. Customers want simplicity—one-click shopping, for 

example they want 24-hour access and quick delivery; clear, relevant information about a product’s features, 

particularly in relation to pricing, innovative, tailored services designed for the digital age. Needless to say that the 

Digital technology can make business systems more efficient and companies are urged to embrace its many 

possibilities. 

Generally the Insurers are threatened by three trends: a shift toward preventing risk rather than insuring against it, the 

increasing power of those companies that own and analyze data, and the investment of huge amounts of capital in 

insurance-related capital market instruments by institutional investors seeking high returns. Digital technologies that 

give rise to ever-increasing amounts of data and ever more penetrating insights might make for more accurate pricing 

of risk, but they also help mitigate risk, reducing premiums. Data and analytics are changing the basis of competition. 

These are used not only to improve the core operations but to launch entirely new business models. Knowledge about 

how fast someone drives, how hard they brake, or even what they get up for revealing data on which to assess risk 

helps the company to be on right track for the interest of the shareholders as well as business of the company. For 

more than a decade, large institutional investors have been pouring money into insurance-linked instruments on the 

capital markets in search of non-correlated returns and higher yields in a low interest rate environment. 

Your company, PICL considering the present socio-dynamics, has sought to design and structure its product offer, 

concentrating on changing consumer patterns and needs and seriously proceeding with computerization of activities 

at all levels. Our dynamic website ( www.pioneerinsurance.com.bd ) contains comprehensive information, annual 

report, and information on various types of insurance products available and necessary forms along with specimen 

policy copies to facilitate easy understanding of our valued customers and will be able to eliminate the undesirable 

activities, we believe.

Events arising since the end of the reporting time 

Since the end of the financial year, no charge in the assets of the Company has arisen thus securing the liabilities of 

any other persons.

In the opinion of the Directors, no item, transaction or event of a material nature has arisen in the interval between the 

end of the financial year 2017 and the date of this report which would affect substantially, the results of the operations 

of the Company for the current financial year. 

Contingent Liability

At the date of this report, there does not exist:

i)  any charge on the assets of the Company that has arisen since the end of the financial year which secures the 

liabilities of any other person; or

ii)  any contingent liability in respect of the Company that has arisen since the end of the financial year.

No contingent liability or other liability has become enforceable, or is likely to become enforceable within the period of 

twelve months after the end of the financial year which, in the opinion of the Directors, will or may significantly affect 

the ability of the Company to meet its obligations as and when they fall due. For the purpose of this paragraph, 

contingent liability or other liabilities do not include liabilities arising from contracts of insurance underwritten in the 

ordinary course of business of the Company.

The Roles of Chairman and Managing Director

In PICL there is a clear division of responsibilities between the Chairman and the Managing Director (CEO). The 

Chairman has all the powers vested under the Code of Corporate Governance. He presides over the board meetings 

as well as the general meetings of the company. Moreover, he is responsible for the leadership of the Board and is 

pivotal in the creation of the conditions necessary for overall board and individual director effectiveness, both inside 

and outside of the boardroom. 

The Managing Director (CEO) performs his duties under the powers vested by the law, the Articles of Association of 

the Company and the Board. He recommends and implements the business plans, and is responsible for overall 

control and operation of the Company including day to day activities.

Going Concern

The going concern concept or going concern assumption states that businesses should be treated as if they will 

continue to operate indefinitely or at least long enough to accomplish their objectives. In other words, the going 

concern concept assumes that businesses will have a long life and not close or be sold in the immediate future. The 

Board of Directors has reviewed the Company’s business plan, future prospects, its risk profile and the other 

requirements such as cash flow and future capital expenditure and is satisfied that the company has adequate 

resources to continue its operations in the foreseeable future. Accordingly Financial Statements are prepared based 

on the going concern concept. In making this assessment, the Board has considered a wide range of information 

relating to present and future conditions including future profitability, cash flows and capital resources.

Credit Rating

It is my pleasure to inform you that on acknowledgement of our commendable performance, PICL has been awarded 

long term rating of “AAA” (pronounced “Triple A”) and short term rating of “AR-1” on claim paying ability (CPA) by Alpha 

Credit Rating Limited. The rating draws comfort from company’s strong competitive position in domestic market, long 

track record of the company, prompt claim settlement capability, prudent underwriting process, excellent dividend 

policy and good solvency ratio & combined ratio.

Contribution to the National Exchequer

The Pioneer Insurance Company Limited Company has contributed TK.449 million (Taka Four hundred forty nine 

million) to the National Exchequer during the year in the form of direct and indirect taxes and other mandatory 

contributions. (Information needed)

Our Obligations and Corporate Social Responsibility (CSR)

By this time we have crossed a few miles towards our destination. We also could demonstrate potentials to reach 

greater height in the next phase of operations. In our path, we were careful in implementing our strategy and open to 

learning and innovation. We are committed to stand in good stand with positive and principled engagement with our 

stakeholders; looking at making our operations lucrative, but, beyond short-term gains. We are abided by our strong 

commitment to the following:

• to comply with all applicable environmental and social laws and requirements that affects climate;

• to reduce energy uses as far as possible; 

• to help preservation of the increasingly scarce resource, water, focuses on proper conservation and uses; 

Corporate Social Responsibility has ushered in a new horizon in the corporate world. Environmental sustainability is 

now an important area of work under CSR. Poverty alleviation projects and education programmes are also taken up 

under CSR. At PICL we emphasize on CSR with due diligence and our actions are guided by sustainable, long-term 

value creation and have a tangible link to our financial performance. PICL being a responsible company has a 

long-standing commitment to the nation. A key element in our understanding of what this means is the desire to 

contribute to sustainable, long-term value creation. Based on our values, we include “Taking the long-term view and 

playing our part in enabling sustainable progress – for stakeholders and society in general.” This approach is also in 

our own best interest, though: it strengthens our capabilities to identify, and address, both risks and opportunities 

manifesting themselves in the longer run. We endeavor to play role as a good corporate citizen by supporting worthy 

causes which aim to improve the lives of our people, and make our country a better place to live in and ensure that 

greatest number of poor and disadvantaged people benefit from such efforts. We participate in National Immunization 

Day, National Plantation Movement and Plants Exhibition, National Income Tax Day, Prevention of Misuse of Drugs 

and Anti-smuggling International Day and many other public welfare and mass awareness events.

Board Committees

The Board has constituted the following Committees to deal with the related issues:

1. Claims Committee: deals with claims raised by the customers; 

2. Budget Committee: deals with the budget, its revision and budgetary control for the company; 

3. Audit Committee: deals with the auditing mechanism and internal audit of the company and ensures 

accountability and transparency of the company expenditure;

4. Investment Committee: deals with the policy decision for investing company’s fund in a prudent way.

Non-Life Insurance Industry of Bangladesh  

Bangladesh Non-Life Insurance market is still small but over crowded and intensely competitive. Insurance 

penetration (premium as a % of GDP) remains low, yet this market remains untapped, while the car is being insured, 

the passengers or its driver does not have proper life coverage. The general (non-life) insurance market is captured by 

a very few market leaders. Considering what is happening in outside world, especially in other similar or neighboring 

countries, our insurance industry still need to go a long way and also to concentrate to  improve  the  Corporate 

Governance; Human resource quality; product on offer and asset-liability management. 

Reinsurance 

After years of falling rates in the global property and casualty (P&C) industry, prices are starting to firm in some areas 

in response to 2017 catastrophic events, although it remains unclear just how long the positive rate momentum will 

last, as the global natural catastrophe events caused economic losses of around USD 320 billion globally in 2017, 

Insured losses are estimated at USD 128 billion, making it the third most costly year behind 2011 and 2005.

The focus on reinsurance treaty program of PICL has been designed to transfer company’s liability as far as possible 

to safeguard the Statement of Affairs at most competitive cost of reinsurance. With sound underwriting strategies, 

Pioneer Insurance Company Limited continues to have re-insurance arrangement through a carefully designed 

balanced re-insurance program with the state owned Sadharan Bima Corporation as well as with some of the 

renowned overseas reinsurers holding strong financial rating.

Regulatory and Supervisory Authority

Insurance Development & Regulatory Authority (IDRA) took the place of the Office of the Chief Controller of Insurance 

and started work since having the responsibility of development of Bangladesh insurance industry as well as to 

regulate the industry within the purview of the Insurance Act 2010 so as to ensure a level playing field for all companies 

and safeguard the interest of the insuring sector in the country. 

The mission of IDRA is to protect the interest of the policy holders and other stakeholders under insurance policy, 

supervise and regulate the insurance industry effectively, ensure orderly and systematic growth of the insurance 

industry and for matters connected therewith or incidental thereto. Similarly IDRA’s vision is to make the insurance 

industry the premier financial service provider in the country focusing on efficient corporate sector and capital market 

to secure ever growing aspirations of the society while penetrating deep into all segments for high economic growth.

Risk Management 

Risk is a double-edged sword for insurance companies. On one hand, customers buy coverage because their 

businesses face a variety of risks. On the other hand, integrated risk management challenges for the insurance 

industry are numerous. These include risks like “underwriting, credit, market, operational, liquidity risks, etc. including 

political risks that are affecting re/insurers. Insurance companies operate under the increased scrutiny of a tightening 

regulatory environment. Own Risk and Solvency Assessment (ORSA) - an internal process undertaken by an insurer 

to assess the adequacy of its risk management is the best way to address the risk management challenges. The 

minimum threshold for an ORSA program requires yearly analysis of all material risks. Companies must ensure that 

assessments have been undertaken at the organizational level where the risk activity takes place, and PICL do that on 

a regular basis. 

Our Risk Management provides independent oversight, continuous monitoring changes in our risk landscape and 

ensures controlled risk-taking. Embedded throughout the business, our Group Risk Management function ensures an 

integrated approach to managing current and emerging threats.

To Create the right risk strategies to achieve the strategic aims and to implement the optimum frameworks to ensure 

risk, we do undertake the following actions :

• Assessment, design and implementation of Insurance Strategies

• Assessment, design, implementation of Insurance Risk Frameworks

• Assessment, design and implementation of insurance risk related risk portfolios and assessment methodologies

• Assessment, design and implementation of Insurance Risk Appetite Statements

• Claims Function KPI design

• Commodity Sector Strategy Input

• Insurance Product Pricing

• Underwriting Function KPI design

• Reinsurance Program Design

Furthermore, we, on behalf of our valued Share-holders, continuously review and update our internal model and its 

parameters to reflect our experiences and changes in the risk environment and current best practice.

International Exposure

Insurers and re/insurers throughout the world speak the same language. Insurance business is globally interrelated. 

Risk of a particular area is usually shared among global re/insurers. So relationship with renowned companies 

engaged in insurance and re-insurance business of the global market is of utmost importance for a company in this 

field. In view of the  above, Pioneer Insurance Company Limited Company Limited became a member of Federation 

of Afro-Asian Insurers & Re-insurers (FAIR), a professional association dedicated to the cause of regional co-operation 

and the development of the insurance industry in Afro-Asian countries; Association of Insurers & reinsurers of 

Developing Countries(AIRDC);and East Asian Insurance congress(EAIC).

Delegates of Pioneer Insurance Company Limited attended the meetings of the organization from time to time. All 

these international organizations provide the opportunity to introduce Pioneer Insurance Company Limited of 

Bangladesh to almost all renowned & reputed insurers, reinsures & brokers of the world. 

Directors’ interest in contracts and related party transactions

The Directors have no direct or indirect interest in contracts with the company other than as required by law.

Principal Activities

There was no significant change in the nature of the principal activities of the Company during the year and non life 

insurance remained to be the principal activity of the company. The company has not engaged in any activity which 

contravenes the Laws and Regulations of the country. 

Shifting of Head Office

 I am really happy to inform you that our Head Office has already been shifted during the period under report to its own 

space on the 5th floor of Rangs Babylonia at 246, Bir Uttam Mir Shawakat Sarak, Tejgaon, Dhaka-1208. This will not 

only reduce our overhead cost but also enhance the prestige of the company.

Corporate Performance

It is a pleasure for us that your company, PICL often finds itself on the winner’s stand in the insurance business sector. 

For that purpose, our track record testifies that we are always dedicated to our valued customers with the 

understanding of their interest and keep our promises for delivering better service in time. At PICL we maintain high 

liquidity and continuously improve our asset quality. 

In the year under review, we remained firm in our endeavors to nurture our strengths and address the weaker areas to 

reinforce our positioning in the industry. Our gross premium income grew year-on-year, albeit, modestly, by 6.23 % 

posting TK. 2,660.36 million compared to TK. 2,504.36 million in the prior year. 

Portfolio Analysis

Class-wise Portfolio Analysis of your company is appended below for your kind information and perusal:

Fire 

Fire and property class of business constitutes 46% of the total portfolio which is the largest contributor of our total 

business underwritten in 2017 . During the year under review, the Company had underwritten a gross premium of    

TK. 1,222.11 million (2016: TK. 1,161.91 million) registering an increase of 5% in this portfolio. 

Marine

Marine business constitutes 33% of the total portfolio. The Company underwrote a gross premium of Tk. 876.33 

million (2016:Tk. 788.59 million) in 2017 registering an increase of 11% in this portfolio. 

Motor

During the year under review, the Company underwrote a gross premium of Tk. 328.94 million (2016:TK. 308.01 

million) which contributes 12% of the total portfolio and registering an increase of 7% in this portfolio.

Miscellaneous

This class constitutes 9% of the total portfolio. The miscellaneous class of business decreased by 5% over last year 

with gross premium of Tk. 232.98 million (2016: Tk. 245.85 million). 

Claims Service

The settlement time for claims depends on various factors such as the line of business, cause of loss, the nature of 

claim etc. Our excellent claims service delivery is central to our company’s existence, in deed. Accordingly, all the 

claims systems are designed to provide better and prompt service to customers at every stage of claims settlement. 

This is done in a transparent way through regular persuasion over phone, e-mails and personal contact with the 

insured at all stages of claim settlement.

Profit

The company earned a net profit before tax Tk. 309.62 million in 2017 as against Tk. 258.60 million in 2016. Earning 

per share comes as under:

Appropriation of Profit 
The Board of Directors have proposed and recommended for appropriation of profit as follows: 

a. 
b
c.
d.

The un-appropriated profit from previous year 

Net profit for the year 2017

Total fund available for appropriation 

Appropriation of Fund 

    i. Reserve for exceptional losses 

    ii. Provision for Taxes 
    iii. Proposed Dividend 

Net un-appropriated Profit

21.82

309.62

331.44

132.13

 69.40
104.97

 24.94

Sl. Items In Million Taka

Earning per share 2017 2016

Earning per share after tax 2.55
Earning per share after tax & reserve for exceptional losses 1.80

3.43
1.54
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Proposed Dividend

The Board of Directors of Pioneer Insurance Company Limited Company Limited recommended declaration of 

dividend at the rate of 15% cash for the year ended December 2017 subject to approval in the 22nd Annual General 

Meeting. 

Reserve

Reserve is a key indicator of the financial strength of a company. Accordingly, an exceptional loss reserve of Tk. 

132.12 million has been proposed for the year out of the profit earned. Thus at the end of 2017, the total reserve 

amount will be Tk. 758.77 million as against Tk. 626.65 million at the end of 2016 which is a growth of 21%. 

Investment

The Investment function supports the core business of the Company. The investments of the Company are made in 

accordance with the Investment Policy of the Company as approved by the Board of Directors. The Investment 

Committee oversees the implementation of the Investment Policy. Investment strategy reflects the coordination 

between Assets and Liabilities of the Company while keeping in perspective the Regulatory framework.

Human Resources Development (HRD)

Human Resource Development (HRD) is the framework for helping employees develops their personal and 

organizational skills, knowledge, and abilities. We believe that Human Resource Development includes such 

opportunities as employee training, employee career development, performance management and development, 

coaching, mentoring, succession planning, key employee identification, tuition assistance and organizational 

development. Our focus of all aspects of Human Resource Development is on developing the most superior 

workforce so that the organization and individual employees can accomplish their work goals in service to customers. 

Our employees are the greatest strength and like to keep a family culture and encourage our employees to lead a 

balanced life to maintain professional and personal relationship. We always try to develop our HRD both within and 

outside of the workplace formally and informally, provide necessary training to our employees so that they have the 

knowledge and skills needed to accomplish their tasks effectively. PICL adopts an agile work culture to enable 

everyone to reach their full potential, as individuals and as teams to align our working environments and methods with 

evolving social trends and challenging market conditions. We’ve enriched our vision for the way we work at PICL with 

cutting-edge technology and flexible workplace solutions. These shape an ambitious and creative company culture, 

where everyone performs at their best. With trust and flexibility, with the right technology and workplaces, we’re 

enabled to be productive and effective to achieve better outcomes.

Corporate Governance

Corporate governance means establishing a management structure and mechanism within the organization to create 

relations between Board of Directors, the management, staff and shareholders to serve the best interests of 

shareholders, taking into account the interests of all stakeholders. It also provides the framework for attaining a 

company's objectives, it encompasses practically every sphere of management, from action plans and internal 

controls to performance measurement and corporate disclosure. PICL’s corporate governance embraces the 

following seven principles:

1. Clear Strategy; helps the company’s workforce stay focused on the organizational mission and meeting the 

needs of the consumers in that target market.

2. Effective Risk Management; helps to prevent unexpected disasters in operations and economy fluctuations of the 

company.

3. Discipline; helps the employees to strengthen their commitment to implement policies, resolutions and strategies 

of the company.

4. Fairness; helps to achieve company’s long-term prospects.

5. Transparency; helps unify the company.

6. Social Responsibility; helps to build social bondage that gives a pace to the company.

7.  Self-Evaluation; helps to identify and mitigate brewing problems and identify ways to improve company’s 

efficiency and performance.   

The Corporate Values are put in action by the Leadership as well as Personal Imperatives. They represent the 

behaviours that strongly reinforce and advance our business goals. They provide a solid basis for assessing our 

performance and they reward each of us for only what we achieve, but how we achieve it. Being a responsible 

organization PICL is always committed to maintain professionalism and ethics in conducting all of its affairs. Listed 

below are our specific positions with respect to specific compliance requirements:

• The financial statements together with the notes forming an integral part of these statements have been prepared 

by the management of the Company in conformity with the law; present fairly its state of affairs, the results of its 

operations, cash flows and changes in equity.

• Proper books of accounts of the Company have been maintained.

• Appropriate Accounting Policies have been consistently applied in preparation of these financial statements and 

accounting estimates are based on reasonable and prudent judgment.

• Approved Accounting Standards, as applicable in Bangladesh, have been followed in preparation of these 

financial statements and any departures there from has been adequately disclosed and explained.

• The system of internal controls is sound in design and has been effectively implemented and monitored 

throughout the year. Internal controls and their implementation are reviewed continuously by the Internal Audit 

department and any weakness in controls is timely addressed.

• There are no significant doubts upon the Company’s ability to continue as going concern.

• There has been no material departure from the best practice of Code of Corporate Governance as detailed in the 

listing regulations.

• There are no statutory payments due on account of taxes, duties, levies and charges which are outstanding as at 

31 December 2017, except as disclosed in the financial statements. All such dues primarily related to the dues of 

last month of the financial year 2017 and were subsequently deposited in Government treasury in time.

• There is no significant deviation from the operating result of last year. 

• Securities & Exchange Commission’s Compliance Report is enclosed herewith as Annexure-1.

• Key operating and financial data of last five years have been presented in summarized form in this report under 

the head “Five Year Performance Summary”.

• The Audit Committee of the Board of Directors consisting of three non-executive has been formed in compliance 

with the guidelines of BSEC’s notification.

• None of the Independent Directors is serving as a Director in more than 3(three) listed companies and that the 

tenure of the independent Directors complies with the policy laid down by the Bangladesh Securities and 

Exchange Commission.

• The CEO and the CFO had duly endorsed the Financial Statements of the Company before placing them before 

the Board for approval.

• The meetings of the Board of Directors were presided over by the Chairman. Written notices of the Board 

meetings mentioning agenda along with working papers were circulated ahead of the meeting; minutes were 

correctly recorded, signed by the Chairman and circulated. Minutes were also shared with IDRA.

• Eleven Board Meetings took place during the year 2017 and attendance by each Director was as follows: 
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Proposed Dividend

The Board of Directors of Pioneer Insurance Company Limited Company Limited recommended declaration of 

dividend at the rate of 15% cash for the year ended December 2017 subject to approval in the 22nd Annual General 

Meeting. 

Reserve

Reserve is a key indicator of the financial strength of a company. Accordingly, an exceptional loss reserve of Tk. 

132.12 million has been proposed for the year out of the profit earned. Thus at the end of 2017, the total reserve 

amount will be Tk. 758.77 million as against Tk. 626.65 million at the end of 2016 which is a growth of 21%. 

Investment

The Investment function supports the core business of the Company. The investments of the Company are made in 

accordance with the Investment Policy of the Company as approved by the Board of Directors. The Investment 

Committee oversees the implementation of the Investment Policy. Investment strategy reflects the coordination 

between Assets and Liabilities of the Company while keeping in perspective the Regulatory framework.

Human Resources Development (HRD)

Human Resource Development (HRD) is the framework for helping employees develops their personal and 

organizational skills, knowledge, and abilities. We believe that Human Resource Development includes such 

opportunities as employee training, employee career development, performance management and development, 

coaching, mentoring, succession planning, key employee identification, tuition assistance and organizational 

development. Our focus of all aspects of Human Resource Development is on developing the most superior 

workforce so that the organization and individual employees can accomplish their work goals in service to customers. 

Our employees are the greatest strength and like to keep a family culture and encourage our employees to lead a 

balanced life to maintain professional and personal relationship. We always try to develop our HRD both within and 

outside of the workplace formally and informally, provide necessary training to our employees so that they have the 

knowledge and skills needed to accomplish their tasks effectively. PICL adopts an agile work culture to enable 

everyone to reach their full potential, as individuals and as teams to align our working environments and methods with 

evolving social trends and challenging market conditions. We’ve enriched our vision for the way we work at PICL with 

cutting-edge technology and flexible workplace solutions. These shape an ambitious and creative company culture, 

where everyone performs at their best. With trust and flexibility, with the right technology and workplaces, we’re 

enabled to be productive and effective to achieve better outcomes.

Corporate Governance

Corporate governance means establishing a management structure and mechanism within the organization to create 

relations between Board of Directors, the management, staff and shareholders to serve the best interests of 

shareholders, taking into account the interests of all stakeholders. It also provides the framework for attaining a 

company's objectives, it encompasses practically every sphere of management, from action plans and internal 

controls to performance measurement and corporate disclosure. PICL’s corporate governance embraces the 

following seven principles:

1. Clear Strategy; helps the company’s workforce stay focused on the organizational mission and meeting the 

needs of the consumers in that target market.

2. Effective Risk Management; helps to prevent unexpected disasters in operations and economy fluctuations of the 

company.

3. Discipline; helps the employees to strengthen their commitment to implement policies, resolutions and strategies 

of the company.

4. Fairness; helps to achieve company’s long-term prospects.

5. Transparency; helps unify the company.

6. Social Responsibility; helps to build social bondage that gives a pace to the company.

7.  Self-Evaluation; helps to identify and mitigate brewing problems and identify ways to improve company’s 

efficiency and performance.   

The Corporate Values are put in action by the Leadership as well as Personal Imperatives. They represent the 

behaviours that strongly reinforce and advance our business goals. They provide a solid basis for assessing our 

performance and they reward each of us for only what we achieve, but how we achieve it. Being a responsible 

organization PICL is always committed to maintain professionalism and ethics in conducting all of its affairs. Listed 

below are our specific positions with respect to specific compliance requirements:

• The financial statements together with the notes forming an integral part of these statements have been prepared 

by the management of the Company in conformity with the law; present fairly its state of affairs, the results of its 

operations, cash flows and changes in equity.

• Proper books of accounts of the Company have been maintained.

• Appropriate Accounting Policies have been consistently applied in preparation of these financial statements and 

accounting estimates are based on reasonable and prudent judgment.

• Approved Accounting Standards, as applicable in Bangladesh, have been followed in preparation of these 

financial statements and any departures there from has been adequately disclosed and explained.

• The system of internal controls is sound in design and has been effectively implemented and monitored 

throughout the year. Internal controls and their implementation are reviewed continuously by the Internal Audit 

department and any weakness in controls is timely addressed.

• There are no significant doubts upon the Company’s ability to continue as going concern.

• There has been no material departure from the best practice of Code of Corporate Governance as detailed in the 

listing regulations.

• There are no statutory payments due on account of taxes, duties, levies and charges which are outstanding as at 

31 December 2017, except as disclosed in the financial statements. All such dues primarily related to the dues of 

last month of the financial year 2017 and were subsequently deposited in Government treasury in time.

• There is no significant deviation from the operating result of last year. 

• Securities & Exchange Commission’s Compliance Report is enclosed herewith as Annexure-1.

• Key operating and financial data of last five years have been presented in summarized form in this report under 

the head “Five Year Performance Summary”.

• The Audit Committee of the Board of Directors consisting of three non-executive has been formed in compliance 

with the guidelines of BSEC’s notification.

• None of the Independent Directors is serving as a Director in more than 3(three) listed companies and that the 

tenure of the independent Directors complies with the policy laid down by the Bangladesh Securities and 

Exchange Commission.

• The CEO and the CFO had duly endorsed the Financial Statements of the Company before placing them before 

the Board for approval.

• The meetings of the Board of Directors were presided over by the Chairman. Written notices of the Board 

meetings mentioning agenda along with working papers were circulated ahead of the meeting; minutes were 

correctly recorded, signed by the Chairman and circulated. Minutes were also shared with IDRA.

• Eleven Board Meetings took place during the year 2017 and attendance by each Director was as follows: 
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Proposed Dividend

The Board of Directors of Pioneer Insurance Company Limited Company Limited recommended declaration of 

dividend at the rate of 15% cash for the year ended December 2017 subject to approval in the 22nd Annual General 

Meeting. 

Reserve

Reserve is a key indicator of the financial strength of a company. Accordingly, an exceptional loss reserve of Tk. 

132.12 million has been proposed for the year out of the profit earned. Thus at the end of 2017, the total reserve 

amount will be Tk. 758.77 million as against Tk. 626.65 million at the end of 2016 which is a growth of 21%. 

Investment

The Investment function supports the core business of the Company. The investments of the Company are made in 

accordance with the Investment Policy of the Company as approved by the Board of Directors. The Investment 

Committee oversees the implementation of the Investment Policy. Investment strategy reflects the coordination 

between Assets and Liabilities of the Company while keeping in perspective the Regulatory framework.

Human Resources Development (HRD)

Human Resource Development (HRD) is the framework for helping employees develops their personal and 

organizational skills, knowledge, and abilities. We believe that Human Resource Development includes such 

opportunities as employee training, employee career development, performance management and development, 

coaching, mentoring, succession planning, key employee identification, tuition assistance and organizational 

development. Our focus of all aspects of Human Resource Development is on developing the most superior 

workforce so that the organization and individual employees can accomplish their work goals in service to customers. 

Our employees are the greatest strength and like to keep a family culture and encourage our employees to lead a 

balanced life to maintain professional and personal relationship. We always try to develop our HRD both within and 

outside of the workplace formally and informally, provide necessary training to our employees so that they have the 

knowledge and skills needed to accomplish their tasks effectively. PICL adopts an agile work culture to enable 

everyone to reach their full potential, as individuals and as teams to align our working environments and methods with 

evolving social trends and challenging market conditions. We’ve enriched our vision for the way we work at PICL with 

cutting-edge technology and flexible workplace solutions. These shape an ambitious and creative company culture, 

where everyone performs at their best. With trust and flexibility, with the right technology and workplaces, we’re 

enabled to be productive and effective to achieve better outcomes.

Corporate Governance

Corporate governance means establishing a management structure and mechanism within the organization to create 

relations between Board of Directors, the management, staff and shareholders to serve the best interests of 

shareholders, taking into account the interests of all stakeholders. It also provides the framework for attaining a 

company's objectives, it encompasses practically every sphere of management, from action plans and internal 

controls to performance measurement and corporate disclosure. PICL’s corporate governance embraces the 

following seven principles:

1. Clear Strategy; helps the company’s workforce stay focused on the organizational mission and meeting the 

needs of the consumers in that target market.

2. Effective Risk Management; helps to prevent unexpected disasters in operations and economy fluctuations of the 

company.

3. Discipline; helps the employees to strengthen their commitment to implement policies, resolutions and strategies 

of the company.

4. Fairness; helps to achieve company’s long-term prospects.

5. Transparency; helps unify the company.

6. Social Responsibility; helps to build social bondage that gives a pace to the company.

7.  Self-Evaluation; helps to identify and mitigate brewing problems and identify ways to improve company’s 

efficiency and performance.   

The Corporate Values are put in action by the Leadership as well as Personal Imperatives. They represent the 

behaviours that strongly reinforce and advance our business goals. They provide a solid basis for assessing our 

performance and they reward each of us for only what we achieve, but how we achieve it. Being a responsible 

organization PICL is always committed to maintain professionalism and ethics in conducting all of its affairs. Listed 

below are our specific positions with respect to specific compliance requirements:

• The financial statements together with the notes forming an integral part of these statements have been prepared 

by the management of the Company in conformity with the law; present fairly its state of affairs, the results of its 

operations, cash flows and changes in equity.

• Proper books of accounts of the Company have been maintained.

• Appropriate Accounting Policies have been consistently applied in preparation of these financial statements and 

accounting estimates are based on reasonable and prudent judgment.

• Approved Accounting Standards, as applicable in Bangladesh, have been followed in preparation of these 

financial statements and any departures there from has been adequately disclosed and explained.

• The system of internal controls is sound in design and has been effectively implemented and monitored 

throughout the year. Internal controls and their implementation are reviewed continuously by the Internal Audit 

department and any weakness in controls is timely addressed.

• There are no significant doubts upon the Company’s ability to continue as going concern.

• There has been no material departure from the best practice of Code of Corporate Governance as detailed in the 

listing regulations.

• There are no statutory payments due on account of taxes, duties, levies and charges which are outstanding as at 

31 December 2017, except as disclosed in the financial statements. All such dues primarily related to the dues of 

last month of the financial year 2017 and were subsequently deposited in Government treasury in time.

• There is no significant deviation from the operating result of last year. 

• Securities & Exchange Commission’s Compliance Report is enclosed herewith as Annexure-1.

• Key operating and financial data of last five years have been presented in summarized form in this report under 

the head “Five Year Performance Summary”.

• The Audit Committee of the Board of Directors consisting of three non-executive has been formed in compliance 

with the guidelines of BSEC’s notification.

• None of the Independent Directors is serving as a Director in more than 3(three) listed companies and that the 

tenure of the independent Directors complies with the policy laid down by the Bangladesh Securities and 

Exchange Commission.

• The CEO and the CFO had duly endorsed the Financial Statements of the Company before placing them before 

the Board for approval.

• The meetings of the Board of Directors were presided over by the Chairman. Written notices of the Board 

meetings mentioning agenda along with working papers were circulated ahead of the meeting; minutes were 

correctly recorded, signed by the Chairman and circulated. Minutes were also shared with IDRA.

• Eleven Board Meetings took place during the year 2017 and attendance by each Director was as follows: 

Name of Directors

Mr. Tapan Chowdhury
Mr. M Anis Ud Dowla
Mr. A.K.M. Rahmatullah, MP
Mr. Alamgir Shamsul Alamin 
Mr. Syed Nasim Manzur 
Ms. Shusmita Anis 
Mr. Syed Abdus Sobhan
Ms. Fahama Khan (Alternate Director)
Mr. M. A Majed 
Ms. Sanchia Chowdhury
Mrs. Parveen Akther
Mrs. Rozina Afroze
Mr. A Matin Chowdhury (Independent Director)
Captain (Retd) A B Tajul Islam, MP (Independent Director)
Mr. M Mokammel Haque (Independent Director)

Meetings Attended

8
9
8
7
3
9
9
9
9
7
9

11
0
6

11

Retirement of Directors

From Group A

In accordance with the provision of Article No. 112, 113 & 114 of the Articles of Association the following Directors 

retire and being eligible, offer themselves for re-election:

1. Mr. A.K.M. Rahmatullah, MP

2. Mr. Syed Abdus Sobhan

From Group B

In accordance with the Articles referred above, the following 02 (two) Directors from Group-B shareholders retire from 

office and being eligible, offer themselves for re-election: 

1. Ms. Sahana Rahmatullah (Alternate Director Ms. Fahama Khan)

2. Mrs. Rozina Afroze

As required by Insurance Act and Rules, election of Directors from public shareholders (from Group-B shareholders) 
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will be held in the 22nd Annual General Meeting. A notification for election of the same was published in two national 

dailies namely “The Somokal” and “The New Age” on 05.03.2018.

Auditors

M/S Shafic Basak & Co., Chartered Accountants was appointed as statutory auditors of the Company for the year 

2015 and on reappointment they continued their audit works with us for the following two years also. Since they can 

not be reappointed as auditors of the Company for more than three years as per BSEC’S guidelines, the Board of 

Directors of the Company in their 208th meeting appointed M/S ARTISAN, Chartered Accountants as the statutory 

auditors of the company for the year 2018.

Way Forward

PICL is well poised to benefit from the opportunities and Your Company will prove an indispensable partner in the 

Nation’s development strategy by way of supreme customer satisfaction, value addition and relevant products, I do 

strongly believe. The stakeholders have placed enormous trust and faith in us and it is our responsibility to keep it up. 

The Company shall continue its focus on establishing high standards of customer service and shall strive to set new 

benchmarks for the same keeping in mind that customer service.

Looking ahead, PICL aims to maintain its market leadership through its diverse distribution channel, generating profit 

in a sustainable manner, to be the leader in service excellence and to be an employer of choice. 

Appreciation

We would like to acknowledge, with thanks, the contributions made by Insurance Development and Regulatory 

Authority (IDRA), Registrar of Joint Stock Companies and firms, Sadaran Bima Corporation, Bangladesh, Hannover 

Re, Germany, General Insurance Corporation of India, India, Korean Re, Republic of Korea, Trust Re, Bahrain, National 

Insurance Company Limited, India, Asian Reinsurance Corporation, Thailand, Malaysian Re, Malaysia, Labuan Re, 

Malaysia, New India Assurance, India, Oman Re, Oman, MISR, Egypt, GIC Re, Bhutan, Senegal Re, Senegal, ARIG, 

Bahrain, Santum Re, South Africa, Selecta Re, Nevis Countries,  CICA Re, Africa, Waica Re, Africa, Tanzania Re, 

Tanzania, Royal Insurance Corporation of Bhutan, Kenya Re, Nepal Re, Transsib Re, Malaysia, ERGO Insurance PTE 

Ltd., Hardy Underwriting Asia Tte Ltd.,Nexus Underwriting Asia Ltd., Chubb Underwriting (DIFC) Ltd. Lloyds 

Syndicate, UK, QIC Europe Limited, CATHEDRAL, WATKINS, BEAZLEY, ANTARES, BSEC, DSE, CSE, CDBL, Alpha 

Credit Rating Ltd, Bangladesh Insurance Academy, all scheduled Banks, all Non-Banking Financial Institutions and 

Bangladesh Bank authorities for their generous assistance and cooperation in year 2017. Without their kind support, 

our achievements would be frustrated in many ways. The Directors also place on record their sincere thanks for the 

support and cooperation extended by the Policyholders and Insurance Agents. Finally I, on behalf of the Board of 

Directors express our deep sense of appreciation of all the employees of PICL, whose outstanding professionalism, 

commitment and initiative made our achievements possible.

Tapan Chowdhury

Chairman
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wcÖq †kqvi-‡nvìvie„›`,
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW-Gi 22Zg evwl©K mvaviY mfvq Avwg e¨w³MZfv‡e Ges cwiPvjbv cl©‡`i cÿ n‡Z Avcbv‡`i 
mKj‡K AvšÍwiKfv‡e m¦vMZ Rvbv‡Z  †c‡i Ges GKB mv‡_ 31 wW‡m¤^i, 2017 Zvwi‡L mgvß eQ‡ii Avw_©K cÖwZ‡e`b Dc¯’vcb Ki‡Z †c‡i 
AZ¨šÍ Avbw›`Z I m¤§vwbZ †eva KiwQ| we‡eP¨ A_© eQ‡i Avcbv‡`i Ges †Kv¤úvbxi ¯^v_© iÿv‡_© †Kv¤úvbxi cwiPvjKMY me©vZ¥K cÖ‡Póv 
wb‡q‡Qb e‡j Avwg g‡b Kwi| 

Avwg wØavnxb wP‡Ë Rvbvw”Q †h, RvZxq I AvšÍR©vwZK †cÖwÿ‡Z †Kv¤úvbxi eZ©gvb wPÎ I fwel¨r w`K-wb‡`©kbv G cÖwZ‡e`‡b Dc¯’vwcZ 
n‡q‡Q| cÖwZ‡e`‡b Avgv‡`i †KŠkj, cwiPvjbv Kvh©µg I Avw_©K djvdj AšÍf©y³ n‡q‡Q Ges 2017 mv‡ji †Kv¤úvbxi wek` Avq-weeiYx I 
ivR¯^ wnmve, Avw_©K Ae¯’vi weeiYxmn Ab¨vb¨ Avw_©K weeiYx m¤^wjZ wbixwÿZ wnmve weeiYx Avcbv‡`i m`q ÁvZv‡_©, cÖvÁ we‡ePbv Ges 
mvbyMÖn Aby‡gv`‡bi Rb¨ Dc¯’vcb KiwQ| AvB‡bi Avek¨KZv _vKvq 1994 mv‡ji †Kv¤úvbx AvB‡bi 184 aviv, 1987 mv‡ji wmwKDwiwUR 
GÐ G·‡PÄ wewagvjvi wewa 12 Gi Aax‡b cÖYxZ Zdwmj Ges BÝwUwUDU Ae PvUv©W© GKvD›U¨v›Um Ae evsjv‡`k (AvBwmGwe) KZ©„K M„nxZ 
B›Uvib¨vkbvj GKvDw›Us ÷¨vÐvW©-1 (AvBGGm-1)-Gi weavbvejx h_vh_fv‡e cÖwZcvjbµ‡g †ckv`vix‡Z¡i mv‡_ cÖYxZ G cÖwZ‡e`b I 
weeiYmg~n Avcbv‡`i mgx‡c Dc¯’vcb Kiv n‡jv| 

2018 mv‡ji we‡k¦i exgvwPÎ
c~‡e©i b¨vq G eQ‡iI wek¦ A_©‰bwZK Ae¯’v exgv-evRv‡ii PvwjKv kw³ wQj| 2017 mv‡j wek¦ A_©‰bwZK cªe„w× nIqvq A_©bxwZ mnbxq DbœwZ 
Ae¨vnZ wQ‡jv| cÖK…Z wRwWwcÕi cÖe„w× hy³ivóª I BD‡ivcxq AÂ‡j 2% Gi †ekx, hy³iv‡R¨ cÖvq 1.5% Ges Px‡b 6.8% Avkv Kiv n‡qwQj Ges 
2018 mv‡jI AwaKvsk †ÿ‡Î G aviv Ae¨vnZ _vK‡e e‡j Avkv Kiv hvq| Z‡e 2018 mv‡j Rvcv‡b G cÖe„w× 1% Ges D`xqgvb evRv‡ii 
Kvh©µg we‡kl K‡i Gwkqvq m‡šÍvlRbK nIqvq 6% cÖe„w× Avkv Kiv n‡”Q| d‡j AbyK~j wek¦ A_©bxwZi Kvi‡Y cieZx© `yB eQ‡i wek¦e¨vcx 
exgv-wcÖwgqvg M‡o 4.5% e„w×i m¤¢vebv i‡q‡Q|  eû msL¨K e…nr D`xqgvb evRv‡ii wecyj Avw_©K Kvh©µg exgv wk‡í we‡kl K‡i m¤ú` exgvi 
†ÿ‡Î g~j PvwjKvkw³ wn‡m‡e KvR Ki‡e | 

†fvM¨c‡Y¨i g~j¨nªvmRwbZ Kvi‡Y A_©bxwZ‡Z weiƒc cÖfve I exgv-wkí Zv †gvKv‡ejv Ki‡Z mÿg n‡j ga¨cÖvP¨ I DËi Avwd«Kvi †`k¸wj 
D”P cÖe„w× nIqvq 7% Dci (cÖK…Z A‡_© evwl©K 5.5%) avivq wdi‡Z cv‡i|

PjwZ eQ‡ii e¨vcK gvÎvq cÖvK…wZK `~‡hv©‡Mi (b¨vU K¨vU) †hgb- g¨vw·‡Kv‡Z nv‡f©, Bg©v, gvwiqv, f‚wgK¤ú Ges K¨vwj‡dvwb©qvi e‡b 
AwMœKv‡Ði d‡j exgv/cybtexgv Lv‡Z gyjab e¨wqZ n‡q‡Q| mvwe©K ÿwZi cwigvY GLbI ARvbv; Z‡e A_©‰bwZK I exgv Lv‡Z ÿwZ AvbygvwbK 
320 wgwjqb Wjvi Ges 120 wewjqb Wjvi m¤¢ve¨ gybvdv e„w×‡Z AwaKZi cÖfve †d‡j‡Q| exgv/cybtexgv Lv‡Zi D‡jøL‡hvM¨ cwigvY g~jab 
G ÿwZ †gvKv‡ejvq e¨wqZ n‡q‡Q| we‡klÁM‡Yi g‡Z 2018 I 2019 mv‡j m¤ú` cybtexgvi g~j¨ D‡jøL‡hvM¨ nv‡i e„w× †c‡Z cv‡i Ges 
we‡k¦i AewjwLZ bb-jvBd exgv wcÖwgqv‡gi cÖe„w× 3 % KvQvKvwQ w¯’i _vK‡Z cv‡i| D`xqgvb evRv‡ii cwi‡cÖwÿ‡Z 2017 mv‡ji 6%,  2019 
mv‡j 7 % cÖe„w× n‡Z cv‡i hv Avkv Kiv n‡”Q 2018 mv‡j cÖvK…wZK wech©‡qi Mo ÿwZ KvwU‡q D‡V bb-jvBd wegv wkí 2018 mv‡j gybvdv 
e„w× cv‡e e‡jI we‡klÁMY g‡b K‡ib|

µgea©gvb Dbœqbkxj evRvi exgv wk‡íi cÖe„w×i my‡hvM m„wó Ki‡e, Z`ycwi G wk‡í wcÖwgqv‡gi G cÖe„w× D`xqgvb Gwkqv D`xqgvb evRv‡i 
cÖe„w×i g~j PvwjKv kw³ n‡e| GQvov, jvwZb Av‡gwiKv I Avwd«KvqI Dbœq‡bi m¤¢vebv cÖej| 2017 mv‡ji bb-jvBd wegv wcÖwgqvg 6 % cÖe„w×i 
wecix‡Z 2018-2019 mv‡j 7 % Gi Dc‡i e„w× cv‡e e‡j Abygvb Kiv nq|

2017 mv‡ji cwiPvjKM‡Yi cÖwZ‡e`b
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wek¦ A_©‰bwZK cwiw¯’wZ
RvwZms‡Ni gnvmwPe G‡šÍvwbI ¸‡Z‡im&-Gi g‡Z 2018 mv‡j `„k¨gvb m¤¢vebvgq we‡k¦i A_©‰bwZK cwiw¯’wZ‡Z eZ©gvb mvgwóK A_©‰bwZK 
Ae¯’v, bxwZwba©viKMY‡K ¯^í‡gqv`x wPšÍvi cwie‡Z© †UKmB Dbœqb jÿ¨mg~n (Sustainable Development Goals) AR©‡bi j‡ÿ¨ 
`„pg~j KwZcq cÖYvjxe× mgm¨v mgvav‡b KvR Kivi AevwiZ my‡hvM m„wó K‡i‡Q| AvšÍR©vwZK gy`ªv Znwej (AvBGgGd)-Gi g‡Z 2017 mv‡ji 
cÖ_gv‡a© cÖZ¨vkvi Zzjbvq mvgwóK A_©bxwZ A‡bK †ewk kw³kvjx n‡q‡Q Ges DbœZ A_©bxwZI kw³kvjx n‡q‡Q| 2017 I 2018 mv‡j 
D`xqgvb Ges Dbœqbkxj A_©bxwZ‡Z 0.1 % cÖe„w× cÖZ¨vkv Kiv n‡”Q; Z‡e Px‡b cÖv_wgKfv‡e  cÖe„w×i nvi AviI kw³kvjx n‡Z cv‡i|

2011 mv‡ji ci 2017 mv‡j wek¦ A_©bxwZ‡Z m‡e©v”P 3 % cÖe„w× AR©‡bi gva¨‡g `xN©Kvj e¨vcx Pjgvb wek¦-A_©bxwZi f½yiZv `~ixf‚Z n‡q 
wek¦-A_©bxwZ my`„p n‡q‡Q Ges mvg‡bi w`b¸wj‡ZI cÖe„w×i G aviv Ae¨vnZ _vK‡e e‡j cÖZ¨vkv Kiv hvq| Dbœq‡bi evav¯^iƒc `xN©‡gqv`x 
mgm¨vw` †hgb- wb¤œ-Kve©Y A_©‰bwZK cÖe„w×, Amvg¨  nªvmKiY, A_©‰bwZK eûgyLxKiY Ges `„pg~j cÖwZeÜKZv `~ixKi‡Y c`‡ÿc MÖn‡Yi 
wel‡q eZ©gvb DbœZ wek¦ A_©‰bwZK cwiw¯’wZ wewfbœ †`‡ki Rb¨ my‡hvM m„wó K‡i‡Q|

`wÿY Gwkqv AÂ‡j 2017 mv‡ji 6.5 % cÖe„w×i wecix‡Z 2018 mv‡j G AÂ‡j 6.9 % cÖe„w× AwR©Z n‡Z cv‡i g‡g© wek¦e¨vsK c~e©vfvm 
w`‡q‡Q| bxwZ ms¯‹vi I †fŠZ AeKvVv‡gvi D”P¯Í‡i Dbœq‡bi d‡j e¨q mymsnZ ißvwb  Ges wewb‡qvM cybiæ×vi n‡e e‡j cÖZ¨vkv Kiv n‡”Q| 
ms¯‹vi cÖ‡Póvi evavwecwË, cÖvK…wZK `~‡h©vM ev EaŸ©gyLx wek¦ A_©bxwZi nVvr cwieZ©b- cÖe„w×i G MwZ‡K gš’i Ki‡Z cv‡i| 

wek¦e¨vsK c~e©vfvm Abyhvqx 2018 mv‡j wRwWwci gva¨‡g wek¦ A_©bxwZ‡Z Ae`vb Avjv`vfv‡e †`Lv‡bv Av‡Q| we‡k¦i A_©‰bwZK Kg©Kv‡Ði 
µgea©gvb aviv Ae¨vnZ _vKvi Ges e¨vcK wfwË‡Z BD‡ivc I Gwkqvq D‡jøL‡hvM¨ Dbœqmn 2017 mv‡j 3.7% cÖe„w× AR©‡bi Avkv Kiv 
n‡qwQj| 2018 I 2019 mv‡ji we‡k¦i cÖe„w×I c~e©vfvm cybtwba©viY Kiv n‡q‡Q| me©cÖ_g 2010 mvj n‡Z †Mvìg¨vb m¨vKm& cÖwZ‡e`‡b G 
c~e©vfvm cÖKvwkZ nq Ges ZrcieZx©‡Z wek¦A_©bxwZi Giƒc c~e©vfvm ïay Ae¨vnZB _v‡Kwb, eis 2018 mv‡j Zv eû¸‡b e„w× †c‡q‡Q| Zuv‡`i 
g‡Z 2018 mv‡j AbyK‚j Avw_©K Ae¯’v I Avw_©K bxwZi Kvi‡Y we‡k¦i wRwWwc cÖe„w× 4% n‡Z cv‡i; Z‡e wek¦e¨vsK G cÖe„w× 3.1 % nIqvi 
c~e©vfvm cÖ`vb K‡i‡Q| g~jZ: 2018 mv‡ji wek¦ A_©bxwZi kw³kvjx nIqvi welqwU hy³ivó, Pxb, B BD †`k¸wj mn we‡k¦i Ab¨vb¨ †`k¸wji 
gy`ªvbxwZ, Avw_©K I evwYR¨ bxwZ Ges GZ`msµvšÍ Ab¨vb¨ bxwZgvjvi Dci wbf©ikxj|

evsjv‡`‡ki A_©bxwZ t mswÿß ch©v‡jvPbv
RvZxq I AvšÍR©vwZK bvbvwea cwiw¯’wZ †gvKv‡ejv K‡i evsjv‡`k Gi D”P A_©‰bwZK cÖe„w×i aviv Ae¨vnZ ivL‡Z mÿg n‡q‡Q| gv_vwcQz 
wRwWwc e„w× †c‡q‡Q Ges `vwi`ªZv D‡jøL‡hvM¨ nv‡i nªvm †c‡q‡Q| 2010 mv‡ji 31.5 % Gi wecix‡Z eZ©gv‡b `vwi‡`ª¨i nvi 24.3 % | G 
mg‡q Avgiv GKvwaK mvgvwRK m~PK AR©‡b, we‡klZ: gvbe Dbœqb m~PK AR©‡b mÿg n‡qwQ| 

gvbe Dbœqb m~PK Abyhvqx Avgiv eZ©gv‡b evsjv‡`‡ki gv_vwcQz Av‡qi w`K n‡Z Avgv‡`i wØ¸b gv_vwcQz Av‡qi eo †`‡ki mgKÿ| evsjv‡`k 
cwimsL¨vb ey¨‡ivi g‡Z, wRwWwcÕi cÖe„w× 2015-16 A_©-eQ‡ii 7.11% †_‡K †e‡o 2016-17 A_©-eQ‡ii 7.28% DbœxZ n‡q‡Q| miKv‡ii 
µgea©gvb Dbœqb Kg©Kv‡Ði mv‡_ Zvj wgwj‡q evwl©K ev‡R‡Ui cwigvYI µgvš^‡q wùZ n‡”Q Ges GiB avivevwnKZvq c~e©eZx© eQ‡ii 
ms‡kvwaZ ev‡R‡Ui Zzjbvq 20.76% e„w× †c‡q 2017-2018 A_©-eQ‡i ev‡R‡Ui cwigvY `uvwo‡q‡Q 4,00,266 †KvwU UvKv| 

AeKvVv‡gv, we ÿ̀ r I R¡vjvbx Ges Z_¨ I †hvMv‡hvM cÖhyw³ Lv‡Z Dbœqbmn G mg‡q D‡jøL‡hvM¨ cwigvY miKvwi I †emiKvwi wewb‡qvM                 
D‡jøL‡hvM¨| c~e©eZx© eQ‡ii Zzjbvq 2016-2017 A_©-eQ‡i Db¥y³ A_© (eªWgvwb) 10.88% Ges †emiKvwi Lv‡Z FYcÖevn 15.66% e„w× †c‡q‡Q| 

c~e©eZx© eQ‡ii Zzjbvq 2016-2017 A_©-eQ‡i †`‡ki †gvU ißvwb 1.72% e„w× †c‡q 34,846.84 wgwjqb gvwK©b Wjv‡i Ges †gvU Avg`vwb 
g~j¨ (wmGÐGd) 9.00% e„w× †c‡q 47,005.20 wgwjqb gvwK©b Wjv‡i DbœxZ n‡q‡Q| G mg‡q †fvM¨cY¨ Avg`vwb 26.85%, ga¨eZx© c‡Y¨i 
Avg`vwb 5.62% Ges gyjabx hš¿cvwZi Avg`vwb 7.35% e„w× †c‡q‡Q| ˆe‡`wkK Kg©ms¯’vb c~e©eZx© eQ‡ii Zzjbvq G mg‡q D‡jøL‡hvM¨fv‡e 
32.12% e„w× †c‡q‡Q|

RvZxq I wek¦ A_©bxwZi bvbvwea m¤¢vebv I SuywK we‡ePbvµ‡g evsjv‡`‡k 2018-2020 †gqv‡` ga¨-‡gqv`x mvgwóK A_©bx‰bwZK KvVv‡gv 
(Medium-Term Macroeconomic Framework) cÖYqb K‡i‡Q| D³ ga¨-‡gqv`x mvgwóK A_©‰bwZK KvVv‡gvi AvIZvq ¯^í I 
ga¨‡gqv‡` M‡o 7.6% nv‡i I 2019-2020 A_©-eQ‡i 8.0% nv‡i cÖe„w× AR©‡bi c~e©vfvm cÖ`vb Kiv n‡q‡Q| 2016-2017 A_©-eQ‡i 
wRwWwcÕi 30.30% wewb‡qvM e„w× K‡i 2017-2018 A_©-eQ‡i 31.90% DbœxZ Kivi cwiKíbv Kiv n‡q‡Q| G aviv Ae¨vnZ _vK‡j 
2019-2020 A_©-eQ‡i wRwWwcÕi 34.50% wewb‡qvM n‡e e‡j Avkv Kiv hvq; Zb¥‡a¨ miKvwi Lv‡Z wewb‡qvM 25.40% I †emiKvwi Lv‡Zi 
wewb‡qvM 9.0% n‡Z cv‡i| 

‡emiKvwi D‡`¨v‡Mi e¯¿ I bxUIq¨vi Lv‡Zi Dbœqb †`‡ki wkí-LvZ‡K mymsnZ K‡i‡Q Ges Zv †`‡ki wewb‡qvM-evÜe cwi‡ek m„wó‡Z 
Ae`vb †i‡L‡Q| 2021 mv‡ji g‡a¨ mevi Rb¨ wbiew”Qbœ we`y¨r cwi‡mev wbwðZK‡í †emiKvwi D‡`¨v³vMYI KvR Ki‡Qb| 2016-2017 
A_©-eQ‡i †gvU 52,276 wgwjqb wK‡jv-IqvU-N›Uv we`y¨‡Zi 45% †emiKvwi D‡`¨v‡M Drcvw`Z n‡q‡Q| 

moK I †ij c_ mg„× wbg©vbvaxb 6.15 wKwg `xN© cÙv eûgyLx †mZz AvR Avi Avgv‡`i Kv‡Q ¯^cœ bq, eis Zv GLb ev¯Íe| GwU ïaygvÎ H 
GjvKvi gvby‡li Av_©-mvgvwRK Ae¯’vi Dbœqb NUv‡e, ZvB bq, eis Zv †`‡ki wRwWwc‡Z 1.2% cÖe„w× evov‡e| byZb wkí ¯’vcb Ges evwYwR¨K 
Kg©KvÛ e„wØi d‡j G AÂ‡j Kg©ms¯’vb e„wØ cv‡e|

 cÖvq 10 wgwjqb gvby‡li Kg©ms¯’vb m„wói gva¨‡g cÙv †mZz RvZxq I AvÂwjK A_©bxwZi wewfbœ Lv‡Z D‡jøL‡hvM¨ Ae`vb ivL‡Z mvnvh¨ Ki‡e| 
wØZxq e„nËg mgy`ª e›`i †gvsjv, Z…Zxq e„nËg gnvbMix Lyjbv, evsjv‡`k-fviZ mxgvbvq †ebv‡cvj ¯’j e›`‡ii b¨vq D‡jøL‡hvM¨ ¯’vcbvmg~n 
†`‡ki ̀ wÿY-cwðg AÂ‡j Aew¯’Z n‡jI cÖgË cÙv cvwo w`‡q H AÂ‡ji Dbœqb AZ¨šÍ ̀ ~iæn weavq cÙv b`xi Icv‡ii mvgvwRK, A_©‰bwZK 
I wkívqb AbybœZ wQj|

cÖwZ‡ekx †`k¸wji UªvbwRU myweav Ges wbD BqK© wfwËK Av‡gwiKvb †mvmvBwU Ae †gKvwbK¨vj BwÄwbqvm© (GGmGgB) Gi g‡Z Gkxq 
gnvmoK Z_v BD‡iv-Gkxq †ij †hvMv‡hvM e¨e¯’vi Awe‡”Q`¨ Ask wn‡m‡e cÙv †mZz AZ¨šÍ ¸iæZ¡c~Y©| 

¯^‡ívbœZ †`‡ki ZvwjKv †_‡K †ewi‡q Avmvq evsjv‡`‡ki KiYxq
Avgv‡`i KóvwR©Z ̄ ^vaxbZvi gvm, 2018 mv‡ji G gvP© gv‡mB RvwZms‡Ni Dbœqb bxwZ KwgwUi (UN's Committee for Development 
Policy) ch©v‡jvPbvq evsjv‡`k B‡Zvg‡a¨ ¯^‡ívbœZ †`‡ki ZvwjKv †_‡K †ewi‡q G‡m AvbyôvwbKfv‡e Dbœqbkxj †`‡ki ZvwjKvfz³ n‡q‡Q 
g‡g© cÖv_wgKfv‡e †NvlYv Kiv n‡q‡Q; djkÖæwZ‡Z wek¦ `iev‡i evsjv‡`‡ki gh©v`v I ¸iæZ¡ e„w× †c‡q‡Q Ges Avgv‡`i A_©bxwZ Dbœqbkxj 
†`‡ki b¨vq kw³kvjx g‡g© we‡ewPZ n‡e| GwU wbtm‡›`‡n evsjv‡`‡ki kw³kvjx A_©bxwZi wb‡`©kK Ges GKBmv‡_ Zv 2024 mv‡j ¯^‡ívbœZ 
†`‡ki ZvwjKv n‡Z †ewi‡q Avmvi P~ovšÍ †NvlYvi j‡ÿ¨ 2021 I 2024 mv‡j RvwZms‡Ni Dbœqb bxwZ KwgwUi ch©v‡jvPbvi Rb¨ `„p wfwË 
iPbv K‡i‡Q| 

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z 2024 mv‡j P~ovšÍfv‡e †ewi‡q Avmvi ciI evsjv‡`‡ki Rb¨ cieZx© wZb eQi BD‡ivcxq evRv‡i ¯^‡ívbœZ 
†`‡ki Rb¨ cÖ`Ë †KvUv myweav Ae¨vnZ _vK‡e| gvbevwaKvi I kÖg AwaKvi, cwi‡ek I mykvmb welqK 27wU Kb‡fbkb RvZxq msm‡` 
MÖn‡Yi ci 2027 mv‡j evsjv‡`k wRwcGm+ (Generalised System of Preferences Plus) myweavq cÖ‡ek Ki‡e Ges 
Avg`vwb-ißvwbi cÖwZkÖæZ we‡kl ïé myweav cÖvc¨ n‡e| ̄ ^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q AvmvB evsjv‡`‡ki Rb¨ †kl K_v bq, A_©‰bwZK 
P¨v‡jÄmg~n _vKv m‡Z¡I GwU RvwZi BwZnv‡m Dbœq‡bi gvBj-djK wn‡m‡e cieZx© c`‡ÿc gvÎ| 

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq evsjv‡`k 40wUi †ewk †`‡k eZ©gv‡b cÖvß we‡kl evwYR¨ myweav nviv‡e| wmwcwWÕi GKwU mgxÿvq 
†`Lv hvq †h, ¯^‡ívbœZ †`‡ki myweav ewÂZ nIqvi Kvi‡Y BD‡ivcxq BDwbq‡bi evRv‡i evsjv‡`kx c‡Y¨ 6.7 % I KvbvWvi evRv‡i 7.3% ïé 
e„w× †c‡Z cv‡i Ges evsjv‡`k 2.7 wewjqb gvwK©b Wjv‡ii ißvwb-Avq nviv‡Z cv‡i| BD‡ivcxq BDwbq‡bi evRv‡i evsjv‡`‡ki eZ©gvb cÖvq 
97.8% ïégy³ ißvwbi †ÿ‡Î me‡P‡q weiƒc cÖfve co‡Z cv‡i| wek¦ evwYR¨ ms¯’vi m`m¨fz³ I we‡kl evwYR¨ myweav-Pzw³i (preferen-
tial trade agreement) AšÍf©y³ †`kmg~‡ni †Kvb †Kvb †`k‡K BD‡ivcxq BDwbqb AwZ cQ‡›`i RvwZ (Most-Favored Nation) 

wn‡m‡e †NvlYv K‡i‡Q, evsjv‡`k Zvi g‡a¨ Ab¨Zg| †m mKj †`‡ki Rb¨ cÖ`Ë 12% Avg`vwb-ïé myweav nviv‡bvi welqwU evsjv‡`‡ki 
Ab¨Zg ißvwb‡hvM¨, ˆZix †cvlvKLvZ‡K AwaKZi cÖwZ‡hvwMZvi m¤§yLxb Ki‡Z cv‡i| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq evsjv‡`k 
eûcvwÿK ms¯’v, †hgb wek¦ evwYR¨ ms¯’v n‡Z cÖ‡`q myweavw` n‡Z ewÂZ n‡e Ges we‡kl evwYR¨ myweav wejywßi d‡j ißvwb-Avq, wkí 
Drcv`b I Kg©ms¯’v‡bi †ÿ‡Î ÿwZc~iYg~jK †Kvb e¨e¯’v M„nxZ bv n‡j H mKj †ÿ‡Î weiƒc cÖfve co‡e|

P¨v‡jÄ †h †Kvb Dbœqb cÖwµqvi Awe‡”Q`¨ Ask wn‡m‡e we‡ewPZ Ges Zv mgq, e¨w³, bxwZgvjv Ges/A_ev cwiw¯’wZ †_‡K DrmwiZ nq| G 
mKj welqvw` h_v_©fv‡e we‡kølY I Zvi Av‡jv‡K Kg©-‡KŠkj wba©viY Kiv †M‡j AwaKvsk †ÿ‡ÎB Dbœqb cÖwµqvi mydj cvIqv hvq| GKwU 
†`‡ki Av_©-mvgvwRK I mykvm‡bi Ae¯’vi cwieZ©b Ges Ae¨vnZ A_©‰bwZK I mvgvwRK Dbœq‡bi j‡ÿ¨ G mKj mgm¨v ev P¨v‡jÄ‡K my‡hvM 
ev m¤¢vebvq iƒcvšÍ‡i †Kvb GKK mgvavb ev hv`yi KvwV †bB| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvi †cÖwÿ‡Z evsjv‡`‡ki mvg‡b m¤¢vebvi 
bZzb `yqvi Db¥y³ n‡q‡Q Ges Dchy³ c`‡ÿc MÖnY I cÖ‡Póvi gva¨‡g Zv h_vh_fv‡e Kv‡R jvwM‡q evsjv‡`k 2031 mv‡ji g‡a¨ D”P 
ga¨-Av‡qi Ges 2041 mv‡ji g‡a¨ D”P-Av‡qi †`‡k cwiYZ n‡Z cvi‡e|  

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvi m¤¢ve¨ cÖfve I Z`&‡cÖwÿ‡Z h_vh_ †KŠkj wbY©q Kiv AZ¨šÍ ¸iæZ¡c~Y© g‡g© DcwiD³ Av‡jvPbv 
n‡Z cÖwZfvZ nq Ges Gi mv‡_ evsjv‡`‡ki bxwZ wba©viYx welqvw`i my`„p m¤úK© i‡q‡Q| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z wbwe©‡Nœ †ewi‡q Avmvi 
j‡ÿ¨ Avgv‡`i wb‡¤œv³ welqvw`i cÖwZ bRi †`qv cÖ‡qvRb t
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wek¦ A_©‰bwZK cwiw¯’wZ
RvwZms‡Ni gnvmwPe G‡šÍvwbI ¸‡Z‡im&-Gi g‡Z 2018 mv‡j `„k¨gvb m¤¢vebvgq we‡k¦i A_©‰bwZK cwiw¯’wZ‡Z eZ©gvb mvgwóK A_©‰bwZK 
Ae¯’v, bxwZwba©viKMY‡K ¯^í‡gqv`x wPšÍvi cwie‡Z© †UKmB Dbœqb jÿ¨mg~n (Sustainable Development Goals) AR©‡bi j‡ÿ¨ 
`„pg~j KwZcq cÖYvjxe× mgm¨v mgvav‡b KvR Kivi AevwiZ my‡hvM m„wó K‡i‡Q| AvšÍR©vwZK gy`ªv Znwej (AvBGgGd)-Gi g‡Z 2017 mv‡ji 
cÖ_gv‡a© cÖZ¨vkvi Zzjbvq mvgwóK A_©bxwZ A‡bK †ewk kw³kvjx n‡q‡Q Ges DbœZ A_©bxwZI kw³kvjx n‡q‡Q| 2017 I 2018 mv‡j 
D`xqgvb Ges Dbœqbkxj A_©bxwZ‡Z 0.1 % cÖe„w× cÖZ¨vkv Kiv n‡”Q; Z‡e Px‡b cÖv_wgKfv‡e  cÖe„w×i nvi AviI kw³kvjx n‡Z cv‡i|

2011 mv‡ji ci 2017 mv‡j wek¦ A_©bxwZ‡Z m‡e©v”P 3 % cÖe„w× AR©‡bi gva¨‡g `xN©Kvj e¨vcx Pjgvb wek¦-A_©bxwZi f½yiZv `~ixf‚Z n‡q 
wek¦-A_©bxwZ my`„p n‡q‡Q Ges mvg‡bi w`b¸wj‡ZI cÖe„w×i G aviv Ae¨vnZ _vK‡e e‡j cÖZ¨vkv Kiv hvq| Dbœq‡bi evav¯^iƒc `xN©‡gqv`x 
mgm¨vw` †hgb- wb¤œ-Kve©Y A_©‰bwZK cÖe„w×, Amvg¨  nªvmKiY, A_©‰bwZK eûgyLxKiY Ges `„pg~j cÖwZeÜKZv `~ixKi‡Y c`‡ÿc MÖn‡Yi 
wel‡q eZ©gvb DbœZ wek¦ A_©‰bwZK cwiw¯’wZ wewfbœ †`‡ki Rb¨ my‡hvM m„wó K‡i‡Q|

`wÿY Gwkqv AÂ‡j 2017 mv‡ji 6.5 % cÖe„w×i wecix‡Z 2018 mv‡j G AÂ‡j 6.9 % cÖe„w× AwR©Z n‡Z cv‡i g‡g© wek¦e¨vsK c~e©vfvm 
w`‡q‡Q| bxwZ ms¯‹vi I †fŠZ AeKvVv‡gvi D”P¯Í‡i Dbœq‡bi d‡j e¨q mymsnZ ißvwb  Ges wewb‡qvM cybiæ×vi n‡e e‡j cÖZ¨vkv Kiv n‡”Q| 
ms¯‹vi cÖ‡Póvi evavwecwË, cÖvK…wZK `~‡h©vM ev EaŸ©gyLx wek¦ A_©bxwZi nVvr cwieZ©b- cÖe„w×i G MwZ‡K gš’i Ki‡Z cv‡i| 

wek¦e¨vsK c~e©vfvm Abyhvqx 2018 mv‡j wRwWwci gva¨‡g wek¦ A_©bxwZ‡Z Ae`vb Avjv`vfv‡e †`Lv‡bv Av‡Q| we‡k¦i A_©‰bwZK Kg©Kv‡Ði 
µgea©gvb aviv Ae¨vnZ _vKvi Ges e¨vcK wfwË‡Z BD‡ivc I Gwkqvq D‡jøL‡hvM¨ Dbœqmn 2017 mv‡j 3.7% cÖe„w× AR©‡bi Avkv Kiv 
n‡qwQj| 2018 I 2019 mv‡ji we‡k¦i cÖe„w×I c~e©vfvm cybtwba©viY Kiv n‡q‡Q| me©cÖ_g 2010 mvj n‡Z †Mvìg¨vb m¨vKm& cÖwZ‡e`‡b G 
c~e©vfvm cÖKvwkZ nq Ges ZrcieZx©‡Z wek¦A_©bxwZi Giƒc c~e©vfvm ïay Ae¨vnZB _v‡Kwb, eis 2018 mv‡j Zv eû¸‡b e„w× †c‡q‡Q| Zuv‡`i 
g‡Z 2018 mv‡j AbyK‚j Avw_©K Ae¯’v I Avw_©K bxwZi Kvi‡Y we‡k¦i wRwWwc cÖe„w× 4% n‡Z cv‡i; Z‡e wek¦e¨vsK G cÖe„w× 3.1 % nIqvi 
c~e©vfvm cÖ`vb K‡i‡Q| g~jZ: 2018 mv‡ji wek¦ A_©bxwZi kw³kvjx nIqvi welqwU hy³ivó, Pxb, B BD †`k¸wj mn we‡k¦i Ab¨vb¨ †`k¸wji 
gy`ªvbxwZ, Avw_©K I evwYR¨ bxwZ Ges GZ`msµvšÍ Ab¨vb¨ bxwZgvjvi Dci wbf©ikxj|

evsjv‡`‡ki A_©bxwZ t mswÿß ch©v‡jvPbv
RvZxq I AvšÍR©vwZK bvbvwea cwiw¯’wZ †gvKv‡ejv K‡i evsjv‡`k Gi D”P A_©‰bwZK cÖe„w×i aviv Ae¨vnZ ivL‡Z mÿg n‡q‡Q| gv_vwcQz 
wRwWwc e„w× †c‡q‡Q Ges `vwi`ªZv D‡jøL‡hvM¨ nv‡i nªvm †c‡q‡Q| 2010 mv‡ji 31.5 % Gi wecix‡Z eZ©gv‡b `vwi‡`ª¨i nvi 24.3 % | G 
mg‡q Avgiv GKvwaK mvgvwRK m~PK AR©‡b, we‡klZ: gvbe Dbœqb m~PK AR©‡b mÿg n‡qwQ| 

gvbe Dbœqb m~PK Abyhvqx Avgiv eZ©gv‡b evsjv‡`‡ki gv_vwcQz Av‡qi w`K n‡Z Avgv‡`i wØ¸b gv_vwcQz Av‡qi eo †`‡ki mgKÿ| evsjv‡`k 
cwimsL¨vb ey¨‡ivi g‡Z, wRwWwcÕi cÖe„w× 2015-16 A_©-eQ‡ii 7.11% †_‡K †e‡o 2016-17 A_©-eQ‡ii 7.28% DbœxZ n‡q‡Q| miKv‡ii 
µgea©gvb Dbœqb Kg©Kv‡Ði mv‡_ Zvj wgwj‡q evwl©K ev‡R‡Ui cwigvYI µgvš^‡q wùZ n‡”Q Ges GiB avivevwnKZvq c~e©eZx© eQ‡ii 
ms‡kvwaZ ev‡R‡Ui Zzjbvq 20.76% e„w× †c‡q 2017-2018 A_©-eQ‡i ev‡R‡Ui cwigvY `uvwo‡q‡Q 4,00,266 †KvwU UvKv| 

AeKvVv‡gv, we ÿ̀ r I R¡vjvbx Ges Z_¨ I †hvMv‡hvM cÖhyw³ Lv‡Z Dbœqbmn G mg‡q D‡jøL‡hvM¨ cwigvY miKvwi I †emiKvwi wewb‡qvM                 
D‡jøL‡hvM¨| c~e©eZx© eQ‡ii Zzjbvq 2016-2017 A_©-eQ‡i Db¥y³ A_© (eªWgvwb) 10.88% Ges †emiKvwi Lv‡Z FYcÖevn 15.66% e„w× †c‡q‡Q| 

c~e©eZx© eQ‡ii Zzjbvq 2016-2017 A_©-eQ‡i †`‡ki †gvU ißvwb 1.72% e„w× †c‡q 34,846.84 wgwjqb gvwK©b Wjv‡i Ges †gvU Avg`vwb 
g~j¨ (wmGÐGd) 9.00% e„w× †c‡q 47,005.20 wgwjqb gvwK©b Wjv‡i DbœxZ n‡q‡Q| G mg‡q †fvM¨cY¨ Avg`vwb 26.85%, ga¨eZx© c‡Y¨i 
Avg`vwb 5.62% Ges gyjabx hš¿cvwZi Avg`vwb 7.35% e„w× †c‡q‡Q| ˆe‡`wkK Kg©ms¯’vb c~e©eZx© eQ‡ii Zzjbvq G mg‡q D‡jøL‡hvM¨fv‡e 
32.12% e„w× †c‡q‡Q|

RvZxq I wek¦ A_©bxwZi bvbvwea m¤¢vebv I SuywK we‡ePbvµ‡g evsjv‡`‡k 2018-2020 †gqv‡` ga¨-‡gqv`x mvgwóK A_©bx‰bwZK KvVv‡gv 
(Medium-Term Macroeconomic Framework) cÖYqb K‡i‡Q| D³ ga¨-‡gqv`x mvgwóK A_©‰bwZK KvVv‡gvi AvIZvq ¯^í I 
ga¨‡gqv‡` M‡o 7.6% nv‡i I 2019-2020 A_©-eQ‡i 8.0% nv‡i cÖe„w× AR©‡bi c~e©vfvm cÖ`vb Kiv n‡q‡Q| 2016-2017 A_©-eQ‡i 
wRwWwcÕi 30.30% wewb‡qvM e„w× K‡i 2017-2018 A_©-eQ‡i 31.90% DbœxZ Kivi cwiKíbv Kiv n‡q‡Q| G aviv Ae¨vnZ _vK‡j 
2019-2020 A_©-eQ‡i wRwWwcÕi 34.50% wewb‡qvM n‡e e‡j Avkv Kiv hvq; Zb¥‡a¨ miKvwi Lv‡Z wewb‡qvM 25.40% I †emiKvwi Lv‡Zi 
wewb‡qvM 9.0% n‡Z cv‡i| 

‡emiKvwi D‡`¨v‡Mi e¯¿ I bxUIq¨vi Lv‡Zi Dbœqb †`‡ki wkí-LvZ‡K mymsnZ K‡i‡Q Ges Zv †`‡ki wewb‡qvM-evÜe cwi‡ek m„wó‡Z 
Ae`vb †i‡L‡Q| 2021 mv‡ji g‡a¨ mevi Rb¨ wbiew”Qbœ we`y¨r cwi‡mev wbwðZK‡í †emiKvwi D‡`¨v³vMYI KvR Ki‡Qb| 2016-2017 
A_©-eQ‡i †gvU 52,276 wgwjqb wK‡jv-IqvU-N›Uv we`y¨‡Zi 45% †emiKvwi D‡`¨v‡M Drcvw`Z n‡q‡Q| 

moK I †ij c_ mg„× wbg©vbvaxb 6.15 wKwg `xN© cÙv eûgyLx †mZz AvR Avi Avgv‡`i Kv‡Q ¯^cœ bq, eis Zv GLb ev¯Íe| GwU ïaygvÎ H 
GjvKvi gvby‡li Av_©-mvgvwRK Ae¯’vi Dbœqb NUv‡e, ZvB bq, eis Zv †`‡ki wRwWwc‡Z 1.2% cÖe„w× evov‡e| byZb wkí ¯’vcb Ges evwYwR¨K 
Kg©KvÛ e„wØi d‡j G AÂ‡j Kg©ms¯’vb e„wØ cv‡e|

 cÖvq 10 wgwjqb gvby‡li Kg©ms¯’vb m„wói gva¨‡g cÙv †mZz RvZxq I AvÂwjK A_©bxwZi wewfbœ Lv‡Z D‡jøL‡hvM¨ Ae`vb ivL‡Z mvnvh¨ Ki‡e| 
wØZxq e„nËg mgy`ª e›`i †gvsjv, Z…Zxq e„nËg gnvbMix Lyjbv, evsjv‡`k-fviZ mxgvbvq †ebv‡cvj ¯’j e›`‡ii b¨vq D‡jøL‡hvM¨ ¯’vcbvmg~n 
†`‡ki ̀ wÿY-cwðg AÂ‡j Aew¯’Z n‡jI cÖgË cÙv cvwo w`‡q H AÂ‡ji Dbœqb AZ¨šÍ ̀ ~iæn weavq cÙv b`xi Icv‡ii mvgvwRK, A_©‰bwZK 
I wkívqb AbybœZ wQj|

cÖwZ‡ekx †`k¸wji UªvbwRU myweav Ges wbD BqK© wfwËK Av‡gwiKvb †mvmvBwU Ae †gKvwbK¨vj BwÄwbqvm© (GGmGgB) Gi g‡Z Gkxq 
gnvmoK Z_v BD‡iv-Gkxq †ij †hvMv‡hvM e¨e¯’vi Awe‡”Q`¨ Ask wn‡m‡e cÙv †mZz AZ¨šÍ ¸iæZ¡c~Y©| 

¯^‡ívbœZ †`‡ki ZvwjKv †_‡K †ewi‡q Avmvq evsjv‡`‡ki KiYxq
Avgv‡`i KóvwR©Z ̄ ^vaxbZvi gvm, 2018 mv‡ji G gvP© gv‡mB RvwZms‡Ni Dbœqb bxwZ KwgwUi (UN's Committee for Development 
Policy) ch©v‡jvPbvq evsjv‡`k B‡Zvg‡a¨ ¯^‡ívbœZ †`‡ki ZvwjKv †_‡K †ewi‡q G‡m AvbyôvwbKfv‡e Dbœqbkxj †`‡ki ZvwjKvfz³ n‡q‡Q 
g‡g© cÖv_wgKfv‡e †NvlYv Kiv n‡q‡Q; djkÖæwZ‡Z wek¦ `iev‡i evsjv‡`‡ki gh©v`v I ¸iæZ¡ e„w× †c‡q‡Q Ges Avgv‡`i A_©bxwZ Dbœqbkxj 
†`‡ki b¨vq kw³kvjx g‡g© we‡ewPZ n‡e| GwU wbtm‡›`‡n evsjv‡`‡ki kw³kvjx A_©bxwZi wb‡`©kK Ges GKBmv‡_ Zv 2024 mv‡j ¯^‡ívbœZ 
†`‡ki ZvwjKv n‡Z †ewi‡q Avmvi P~ovšÍ †NvlYvi j‡ÿ¨ 2021 I 2024 mv‡j RvwZms‡Ni Dbœqb bxwZ KwgwUi ch©v‡jvPbvi Rb¨ `„p wfwË 
iPbv K‡i‡Q| 

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z 2024 mv‡j P~ovšÍfv‡e †ewi‡q Avmvi ciI evsjv‡`‡ki Rb¨ cieZx© wZb eQi BD‡ivcxq evRv‡i ¯^‡ívbœZ 
†`‡ki Rb¨ cÖ`Ë †KvUv myweav Ae¨vnZ _vK‡e| gvbevwaKvi I kÖg AwaKvi, cwi‡ek I mykvmb welqK 27wU Kb‡fbkb RvZxq msm‡` 
MÖn‡Yi ci 2027 mv‡j evsjv‡`k wRwcGm+ (Generalised System of Preferences Plus) myweavq cÖ‡ek Ki‡e Ges 
Avg`vwb-ißvwbi cÖwZkÖæZ we‡kl ïé myweav cÖvc¨ n‡e| ̄ ^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q AvmvB evsjv‡`‡ki Rb¨ †kl K_v bq, A_©‰bwZK 
P¨v‡jÄmg~n _vKv m‡Z¡I GwU RvwZi BwZnv‡m Dbœq‡bi gvBj-djK wn‡m‡e cieZx© c`‡ÿc gvÎ| 

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq evsjv‡`k 40wUi †ewk †`‡k eZ©gv‡b cÖvß we‡kl evwYR¨ myweav nviv‡e| wmwcwWÕi GKwU mgxÿvq 
†`Lv hvq †h, ¯^‡ívbœZ †`‡ki myweav ewÂZ nIqvi Kvi‡Y BD‡ivcxq BDwbq‡bi evRv‡i evsjv‡`kx c‡Y¨ 6.7 % I KvbvWvi evRv‡i 7.3% ïé 
e„w× †c‡Z cv‡i Ges evsjv‡`k 2.7 wewjqb gvwK©b Wjv‡ii ißvwb-Avq nviv‡Z cv‡i| BD‡ivcxq BDwbq‡bi evRv‡i evsjv‡`‡ki eZ©gvb cÖvq 
97.8% ïégy³ ißvwbi †ÿ‡Î me‡P‡q weiƒc cÖfve co‡Z cv‡i| wek¦ evwYR¨ ms¯’vi m`m¨fz³ I we‡kl evwYR¨ myweav-Pzw³i (preferen-
tial trade agreement) AšÍf©y³ †`kmg~‡ni †Kvb †Kvb †`k‡K BD‡ivcxq BDwbqb AwZ cQ‡›`i RvwZ (Most-Favored Nation) 

wn‡m‡e †NvlYv K‡i‡Q, evsjv‡`k Zvi g‡a¨ Ab¨Zg| †m mKj †`‡ki Rb¨ cÖ`Ë 12% Avg`vwb-ïé myweav nviv‡bvi welqwU evsjv‡`‡ki 
Ab¨Zg ißvwb‡hvM¨, ˆZix †cvlvKLvZ‡K AwaKZi cÖwZ‡hvwMZvi m¤§yLxb Ki‡Z cv‡i| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq evsjv‡`k 
eûcvwÿK ms¯’v, †hgb wek¦ evwYR¨ ms¯’v n‡Z cÖ‡`q myweavw` n‡Z ewÂZ n‡e Ges we‡kl evwYR¨ myweav wejywßi d‡j ißvwb-Avq, wkí 
Drcv`b I Kg©ms¯’v‡bi †ÿ‡Î ÿwZc~iYg~jK †Kvb e¨e¯’v M„nxZ bv n‡j H mKj †ÿ‡Î weiƒc cÖfve co‡e|

P¨v‡jÄ †h †Kvb Dbœqb cÖwµqvi Awe‡”Q`¨ Ask wn‡m‡e we‡ewPZ Ges Zv mgq, e¨w³, bxwZgvjv Ges/A_ev cwiw¯’wZ †_‡K DrmwiZ nq| G 
mKj welqvw` h_v_©fv‡e we‡kølY I Zvi Av‡jv‡K Kg©-‡KŠkj wba©viY Kiv †M‡j AwaKvsk †ÿ‡ÎB Dbœqb cÖwµqvi mydj cvIqv hvq| GKwU 
†`‡ki Av_©-mvgvwRK I mykvm‡bi Ae¯’vi cwieZ©b Ges Ae¨vnZ A_©‰bwZK I mvgvwRK Dbœq‡bi j‡ÿ¨ G mKj mgm¨v ev P¨v‡jÄ‡K my‡hvM 
ev m¤¢vebvq iƒcvšÍ‡i †Kvb GKK mgvavb ev hv`yi KvwV †bB| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvi †cÖwÿ‡Z evsjv‡`‡ki mvg‡b m¤¢vebvi 
bZzb `yqvi Db¥y³ n‡q‡Q Ges Dchy³ c`‡ÿc MÖnY I cÖ‡Póvi gva¨‡g Zv h_vh_fv‡e Kv‡R jvwM‡q evsjv‡`k 2031 mv‡ji g‡a¨ D”P 
ga¨-Av‡qi Ges 2041 mv‡ji g‡a¨ D”P-Av‡qi †`‡k cwiYZ n‡Z cvi‡e|  

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvi m¤¢ve¨ cÖfve I Z`&‡cÖwÿ‡Z h_vh_ †KŠkj wbY©q Kiv AZ¨šÍ ¸iæZ¡c~Y© g‡g© DcwiD³ Av‡jvPbv 
n‡Z cÖwZfvZ nq Ges Gi mv‡_ evsjv‡`‡ki bxwZ wba©viYx welqvw`i my`„p m¤úK© i‡q‡Q| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z wbwe©‡Nœ †ewi‡q Avmvi 
j‡ÿ¨ Avgv‡`i wb‡¤œv³ welqvw`i cÖwZ bRi †`qv cÖ‡qvRb t
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wek¦ A_©‰bwZK cwiw¯’wZ
RvwZms‡Ni gnvmwPe G‡šÍvwbI ¸‡Z‡im&-Gi g‡Z 2018 mv‡j `„k¨gvb m¤¢vebvgq we‡k¦i A_©‰bwZK cwiw¯’wZ‡Z eZ©gvb mvgwóK A_©‰bwZK 
Ae¯’v, bxwZwba©viKMY‡K ¯^í‡gqv`x wPšÍvi cwie‡Z© †UKmB Dbœqb jÿ¨mg~n (Sustainable Development Goals) AR©‡bi j‡ÿ¨ 
`„pg~j KwZcq cÖYvjxe× mgm¨v mgvav‡b KvR Kivi AevwiZ my‡hvM m„wó K‡i‡Q| AvšÍR©vwZK gy`ªv Znwej (AvBGgGd)-Gi g‡Z 2017 mv‡ji 
cÖ_gv‡a© cÖZ¨vkvi Zzjbvq mvgwóK A_©bxwZ A‡bK †ewk kw³kvjx n‡q‡Q Ges DbœZ A_©bxwZI kw³kvjx n‡q‡Q| 2017 I 2018 mv‡j 
D`xqgvb Ges Dbœqbkxj A_©bxwZ‡Z 0.1 % cÖe„w× cÖZ¨vkv Kiv n‡”Q; Z‡e Px‡b cÖv_wgKfv‡e  cÖe„w×i nvi AviI kw³kvjx n‡Z cv‡i|

2011 mv‡ji ci 2017 mv‡j wek¦ A_©bxwZ‡Z m‡e©v”P 3 % cÖe„w× AR©‡bi gva¨‡g `xN©Kvj e¨vcx Pjgvb wek¦-A_©bxwZi f½yiZv `~ixf‚Z n‡q 
wek¦-A_©bxwZ my`„p n‡q‡Q Ges mvg‡bi w`b¸wj‡ZI cÖe„w×i G aviv Ae¨vnZ _vK‡e e‡j cÖZ¨vkv Kiv hvq| Dbœq‡bi evav¯^iƒc `xN©‡gqv`x 
mgm¨vw` †hgb- wb¤œ-Kve©Y A_©‰bwZK cÖe„w×, Amvg¨  nªvmKiY, A_©‰bwZK eûgyLxKiY Ges `„pg~j cÖwZeÜKZv `~ixKi‡Y c`‡ÿc MÖn‡Yi 
wel‡q eZ©gvb DbœZ wek¦ A_©‰bwZK cwiw¯’wZ wewfbœ †`‡ki Rb¨ my‡hvM m„wó K‡i‡Q|

`wÿY Gwkqv AÂ‡j 2017 mv‡ji 6.5 % cÖe„w×i wecix‡Z 2018 mv‡j G AÂ‡j 6.9 % cÖe„w× AwR©Z n‡Z cv‡i g‡g© wek¦e¨vsK c~e©vfvm 
w`‡q‡Q| bxwZ ms¯‹vi I †fŠZ AeKvVv‡gvi D”P¯Í‡i Dbœq‡bi d‡j e¨q mymsnZ ißvwb  Ges wewb‡qvM cybiæ×vi n‡e e‡j cÖZ¨vkv Kiv n‡”Q| 
ms¯‹vi cÖ‡Póvi evavwecwË, cÖvK…wZK `~‡h©vM ev EaŸ©gyLx wek¦ A_©bxwZi nVvr cwieZ©b- cÖe„w×i G MwZ‡K gš’i Ki‡Z cv‡i| 

wek¦e¨vsK c~e©vfvm Abyhvqx 2018 mv‡j wRwWwci gva¨‡g wek¦ A_©bxwZ‡Z Ae`vb Avjv`vfv‡e †`Lv‡bv Av‡Q| we‡k¦i A_©‰bwZK Kg©Kv‡Ði 
µgea©gvb aviv Ae¨vnZ _vKvi Ges e¨vcK wfwË‡Z BD‡ivc I Gwkqvq D‡jøL‡hvM¨ Dbœqmn 2017 mv‡j 3.7% cÖe„w× AR©‡bi Avkv Kiv 
n‡qwQj| 2018 I 2019 mv‡ji we‡k¦i cÖe„w×I c~e©vfvm cybtwba©viY Kiv n‡q‡Q| me©cÖ_g 2010 mvj n‡Z †Mvìg¨vb m¨vKm& cÖwZ‡e`‡b G 
c~e©vfvm cÖKvwkZ nq Ges ZrcieZx©‡Z wek¦A_©bxwZi Giƒc c~e©vfvm ïay Ae¨vnZB _v‡Kwb, eis 2018 mv‡j Zv eû¸‡b e„w× †c‡q‡Q| Zuv‡`i 
g‡Z 2018 mv‡j AbyK‚j Avw_©K Ae¯’v I Avw_©K bxwZi Kvi‡Y we‡k¦i wRwWwc cÖe„w× 4% n‡Z cv‡i; Z‡e wek¦e¨vsK G cÖe„w× 3.1 % nIqvi 
c~e©vfvm cÖ`vb K‡i‡Q| g~jZ: 2018 mv‡ji wek¦ A_©bxwZi kw³kvjx nIqvi welqwU hy³ivó, Pxb, B BD †`k¸wj mn we‡k¦i Ab¨vb¨ †`k¸wji 
gy`ªvbxwZ, Avw_©K I evwYR¨ bxwZ Ges GZ`msµvšÍ Ab¨vb¨ bxwZgvjvi Dci wbf©ikxj|

evsjv‡`‡ki A_©bxwZ t mswÿß ch©v‡jvPbv
RvZxq I AvšÍR©vwZK bvbvwea cwiw¯’wZ †gvKv‡ejv K‡i evsjv‡`k Gi D”P A_©‰bwZK cÖe„w×i aviv Ae¨vnZ ivL‡Z mÿg n‡q‡Q| gv_vwcQz 
wRwWwc e„w× †c‡q‡Q Ges `vwi`ªZv D‡jøL‡hvM¨ nv‡i nªvm †c‡q‡Q| 2010 mv‡ji 31.5 % Gi wecix‡Z eZ©gv‡b `vwi‡`ª¨i nvi 24.3 % | G 
mg‡q Avgiv GKvwaK mvgvwRK m~PK AR©‡b, we‡klZ: gvbe Dbœqb m~PK AR©‡b mÿg n‡qwQ| 

gvbe Dbœqb m~PK Abyhvqx Avgiv eZ©gv‡b evsjv‡`‡ki gv_vwcQz Av‡qi w`K n‡Z Avgv‡`i wØ¸b gv_vwcQz Av‡qi eo †`‡ki mgKÿ| evsjv‡`k 
cwimsL¨vb ey¨‡ivi g‡Z, wRwWwcÕi cÖe„w× 2015-16 A_©-eQ‡ii 7.11% †_‡K †e‡o 2016-17 A_©-eQ‡ii 7.28% DbœxZ n‡q‡Q| miKv‡ii 
µgea©gvb Dbœqb Kg©Kv‡Ði mv‡_ Zvj wgwj‡q evwl©K ev‡R‡Ui cwigvYI µgvš^‡q wùZ n‡”Q Ges GiB avivevwnKZvq c~e©eZx© eQ‡ii 
ms‡kvwaZ ev‡R‡Ui Zzjbvq 20.76% e„w× †c‡q 2017-2018 A_©-eQ‡i ev‡R‡Ui cwigvY `uvwo‡q‡Q 4,00,266 †KvwU UvKv| 

AeKvVv‡gv, we ÿ̀ r I R¡vjvbx Ges Z_¨ I †hvMv‡hvM cÖhyw³ Lv‡Z Dbœqbmn G mg‡q D‡jøL‡hvM¨ cwigvY miKvwi I †emiKvwi wewb‡qvM                 
D‡jøL‡hvM¨| c~e©eZx© eQ‡ii Zzjbvq 2016-2017 A_©-eQ‡i Db¥y³ A_© (eªWgvwb) 10.88% Ges †emiKvwi Lv‡Z FYcÖevn 15.66% e„w× †c‡q‡Q| 

c~e©eZx© eQ‡ii Zzjbvq 2016-2017 A_©-eQ‡i †`‡ki †gvU ißvwb 1.72% e„w× †c‡q 34,846.84 wgwjqb gvwK©b Wjv‡i Ges †gvU Avg`vwb 
g~j¨ (wmGÐGd) 9.00% e„w× †c‡q 47,005.20 wgwjqb gvwK©b Wjv‡i DbœxZ n‡q‡Q| G mg‡q †fvM¨cY¨ Avg`vwb 26.85%, ga¨eZx© c‡Y¨i 
Avg`vwb 5.62% Ges gyjabx hš¿cvwZi Avg`vwb 7.35% e„w× †c‡q‡Q| ˆe‡`wkK Kg©ms¯’vb c~e©eZx© eQ‡ii Zzjbvq G mg‡q D‡jøL‡hvM¨fv‡e 
32.12% e„w× †c‡q‡Q|

RvZxq I wek¦ A_©bxwZi bvbvwea m¤¢vebv I SuywK we‡ePbvµ‡g evsjv‡`‡k 2018-2020 †gqv‡` ga¨-‡gqv`x mvgwóK A_©bx‰bwZK KvVv‡gv 
(Medium-Term Macroeconomic Framework) cÖYqb K‡i‡Q| D³ ga¨-‡gqv`x mvgwóK A_©‰bwZK KvVv‡gvi AvIZvq ¯^í I 
ga¨‡gqv‡` M‡o 7.6% nv‡i I 2019-2020 A_©-eQ‡i 8.0% nv‡i cÖe„w× AR©‡bi c~e©vfvm cÖ`vb Kiv n‡q‡Q| 2016-2017 A_©-eQ‡i 
wRwWwcÕi 30.30% wewb‡qvM e„w× K‡i 2017-2018 A_©-eQ‡i 31.90% DbœxZ Kivi cwiKíbv Kiv n‡q‡Q| G aviv Ae¨vnZ _vK‡j 
2019-2020 A_©-eQ‡i wRwWwcÕi 34.50% wewb‡qvM n‡e e‡j Avkv Kiv hvq; Zb¥‡a¨ miKvwi Lv‡Z wewb‡qvM 25.40% I †emiKvwi Lv‡Zi 
wewb‡qvM 9.0% n‡Z cv‡i| 

‡emiKvwi D‡`¨v‡Mi e¯¿ I bxUIq¨vi Lv‡Zi Dbœqb †`‡ki wkí-LvZ‡K mymsnZ K‡i‡Q Ges Zv †`‡ki wewb‡qvM-evÜe cwi‡ek m„wó‡Z 
Ae`vb †i‡L‡Q| 2021 mv‡ji g‡a¨ mevi Rb¨ wbiew”Qbœ we`y¨r cwi‡mev wbwðZK‡í †emiKvwi D‡`¨v³vMYI KvR Ki‡Qb| 2016-2017 
A_©-eQ‡i †gvU 52,276 wgwjqb wK‡jv-IqvU-N›Uv we`y¨‡Zi 45% †emiKvwi D‡`¨v‡M Drcvw`Z n‡q‡Q| 

moK I †ij c_ mg„× wbg©vbvaxb 6.15 wKwg `xN© cÙv eûgyLx †mZz AvR Avi Avgv‡`i Kv‡Q ¯^cœ bq, eis Zv GLb ev¯Íe| GwU ïaygvÎ H 
GjvKvi gvby‡li Av_©-mvgvwRK Ae¯’vi Dbœqb NUv‡e, ZvB bq, eis Zv †`‡ki wRwWwc‡Z 1.2% cÖe„w× evov‡e| byZb wkí ¯’vcb Ges evwYwR¨K 
Kg©KvÛ e„wØi d‡j G AÂ‡j Kg©ms¯’vb e„wØ cv‡e|

 cÖvq 10 wgwjqb gvby‡li Kg©ms¯’vb m„wói gva¨‡g cÙv †mZz RvZxq I AvÂwjK A_©bxwZi wewfbœ Lv‡Z D‡jøL‡hvM¨ Ae`vb ivL‡Z mvnvh¨ Ki‡e| 
wØZxq e„nËg mgy`ª e›`i †gvsjv, Z…Zxq e„nËg gnvbMix Lyjbv, evsjv‡`k-fviZ mxgvbvq †ebv‡cvj ¯’j e›`‡ii b¨vq D‡jøL‡hvM¨ ¯’vcbvmg~n 
†`‡ki ̀ wÿY-cwðg AÂ‡j Aew¯’Z n‡jI cÖgË cÙv cvwo w`‡q H AÂ‡ji Dbœqb AZ¨šÍ ̀ ~iæn weavq cÙv b`xi Icv‡ii mvgvwRK, A_©‰bwZK 
I wkívqb AbybœZ wQj|

cÖwZ‡ekx †`k¸wji UªvbwRU myweav Ges wbD BqK© wfwËK Av‡gwiKvb †mvmvBwU Ae †gKvwbK¨vj BwÄwbqvm© (GGmGgB) Gi g‡Z Gkxq 
gnvmoK Z_v BD‡iv-Gkxq †ij †hvMv‡hvM e¨e¯’vi Awe‡”Q`¨ Ask wn‡m‡e cÙv †mZz AZ¨šÍ ¸iæZ¡c~Y©| 

¯^‡ívbœZ †`‡ki ZvwjKv †_‡K †ewi‡q Avmvq evsjv‡`‡ki KiYxq
Avgv‡`i KóvwR©Z ̄ ^vaxbZvi gvm, 2018 mv‡ji G gvP© gv‡mB RvwZms‡Ni Dbœqb bxwZ KwgwUi (UN's Committee for Development 
Policy) ch©v‡jvPbvq evsjv‡`k B‡Zvg‡a¨ ¯^‡ívbœZ †`‡ki ZvwjKv †_‡K †ewi‡q G‡m AvbyôvwbKfv‡e Dbœqbkxj †`‡ki ZvwjKvfz³ n‡q‡Q 
g‡g© cÖv_wgKfv‡e †NvlYv Kiv n‡q‡Q; djkÖæwZ‡Z wek¦ `iev‡i evsjv‡`‡ki gh©v`v I ¸iæZ¡ e„w× †c‡q‡Q Ges Avgv‡`i A_©bxwZ Dbœqbkxj 
†`‡ki b¨vq kw³kvjx g‡g© we‡ewPZ n‡e| GwU wbtm‡›`‡n evsjv‡`‡ki kw³kvjx A_©bxwZi wb‡`©kK Ges GKBmv‡_ Zv 2024 mv‡j ¯^‡ívbœZ 
†`‡ki ZvwjKv n‡Z †ewi‡q Avmvi P~ovšÍ †NvlYvi j‡ÿ¨ 2021 I 2024 mv‡j RvwZms‡Ni Dbœqb bxwZ KwgwUi ch©v‡jvPbvi Rb¨ `„p wfwË 
iPbv K‡i‡Q| 

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z 2024 mv‡j P~ovšÍfv‡e †ewi‡q Avmvi ciI evsjv‡`‡ki Rb¨ cieZx© wZb eQi BD‡ivcxq evRv‡i ¯^‡ívbœZ 
†`‡ki Rb¨ cÖ`Ë †KvUv myweav Ae¨vnZ _vK‡e| gvbevwaKvi I kÖg AwaKvi, cwi‡ek I mykvmb welqK 27wU Kb‡fbkb RvZxq msm‡` 
MÖn‡Yi ci 2027 mv‡j evsjv‡`k wRwcGm+ (Generalised System of Preferences Plus) myweavq cÖ‡ek Ki‡e Ges 
Avg`vwb-ißvwbi cÖwZkÖæZ we‡kl ïé myweav cÖvc¨ n‡e| ̄ ^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q AvmvB evsjv‡`‡ki Rb¨ †kl K_v bq, A_©‰bwZK 
P¨v‡jÄmg~n _vKv m‡Z¡I GwU RvwZi BwZnv‡m Dbœq‡bi gvBj-djK wn‡m‡e cieZx© c`‡ÿc gvÎ| 

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq evsjv‡`k 40wUi †ewk †`‡k eZ©gv‡b cÖvß we‡kl evwYR¨ myweav nviv‡e| wmwcwWÕi GKwU mgxÿvq 
†`Lv hvq †h, ¯^‡ívbœZ †`‡ki myweav ewÂZ nIqvi Kvi‡Y BD‡ivcxq BDwbq‡bi evRv‡i evsjv‡`kx c‡Y¨ 6.7 % I KvbvWvi evRv‡i 7.3% ïé 
e„w× †c‡Z cv‡i Ges evsjv‡`k 2.7 wewjqb gvwK©b Wjv‡ii ißvwb-Avq nviv‡Z cv‡i| BD‡ivcxq BDwbq‡bi evRv‡i evsjv‡`‡ki eZ©gvb cÖvq 
97.8% ïégy³ ißvwbi †ÿ‡Î me‡P‡q weiƒc cÖfve co‡Z cv‡i| wek¦ evwYR¨ ms¯’vi m`m¨fz³ I we‡kl evwYR¨ myweav-Pzw³i (preferen-
tial trade agreement) AšÍf©y³ †`kmg~‡ni †Kvb †Kvb †`k‡K BD‡ivcxq BDwbqb AwZ cQ‡›`i RvwZ (Most-Favored Nation) 

wn‡m‡e †NvlYv K‡i‡Q, evsjv‡`k Zvi g‡a¨ Ab¨Zg| †m mKj †`‡ki Rb¨ cÖ`Ë 12% Avg`vwb-ïé myweav nviv‡bvi welqwU evsjv‡`‡ki 
Ab¨Zg ißvwb‡hvM¨, ˆZix †cvlvKLvZ‡K AwaKZi cÖwZ‡hvwMZvi m¤§yLxb Ki‡Z cv‡i| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq evsjv‡`k 
eûcvwÿK ms¯’v, †hgb wek¦ evwYR¨ ms¯’v n‡Z cÖ‡`q myweavw` n‡Z ewÂZ n‡e Ges we‡kl evwYR¨ myweav wejywßi d‡j ißvwb-Avq, wkí 
Drcv`b I Kg©ms¯’v‡bi †ÿ‡Î ÿwZc~iYg~jK †Kvb e¨e¯’v M„nxZ bv n‡j H mKj †ÿ‡Î weiƒc cÖfve co‡e|

P¨v‡jÄ †h †Kvb Dbœqb cÖwµqvi Awe‡”Q`¨ Ask wn‡m‡e we‡ewPZ Ges Zv mgq, e¨w³, bxwZgvjv Ges/A_ev cwiw¯’wZ †_‡K DrmwiZ nq| G 
mKj welqvw` h_v_©fv‡e we‡kølY I Zvi Av‡jv‡K Kg©-‡KŠkj wba©viY Kiv †M‡j AwaKvsk †ÿ‡ÎB Dbœqb cÖwµqvi mydj cvIqv hvq| GKwU 
†`‡ki Av_©-mvgvwRK I mykvm‡bi Ae¯’vi cwieZ©b Ges Ae¨vnZ A_©‰bwZK I mvgvwRK Dbœq‡bi j‡ÿ¨ G mKj mgm¨v ev P¨v‡jÄ‡K my‡hvM 
ev m¤¢vebvq iƒcvšÍ‡i †Kvb GKK mgvavb ev hv`yi KvwV †bB| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvi †cÖwÿ‡Z evsjv‡`‡ki mvg‡b m¤¢vebvi 
bZzb `yqvi Db¥y³ n‡q‡Q Ges Dchy³ c`‡ÿc MÖnY I cÖ‡Póvi gva¨‡g Zv h_vh_fv‡e Kv‡R jvwM‡q evsjv‡`k 2031 mv‡ji g‡a¨ D”P 
ga¨-Av‡qi Ges 2041 mv‡ji g‡a¨ D”P-Av‡qi †`‡k cwiYZ n‡Z cvi‡e|  

¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvi m¤¢ve¨ cÖfve I Z`&‡cÖwÿ‡Z h_vh_ †KŠkj wbY©q Kiv AZ¨šÍ ¸iæZ¡c~Y© g‡g© DcwiD³ Av‡jvPbv 
n‡Z cÖwZfvZ nq Ges Gi mv‡_ evsjv‡`‡ki bxwZ wba©viYx welqvw`i my`„p m¤úK© i‡q‡Q| ¯^‡ívbœZ †`‡ki ZvwjKv n‡Z wbwe©‡Nœ †ewi‡q Avmvi 
j‡ÿ¨ Avgv‡`i wb‡¤œv³ welqvw`i cÖwZ bRi †`qv cÖ‡qvRb t

 †emiKvwi Lv‡Z wewb‡qv‡Mi aviv Ae¨vnZ †i‡L G Lv‡Zi D‡jøL‡hvM¨ Dbœqb mvab|
 e¨emv-evwYR¨ Kivi e¨q nªvm K‡í evwYR¨-evÜe wbqš¿Y bxwZgvjv (regulatory policies) cÖYqb Kiv|
 Avgv‡`i A_©bxwZi f½yiZv  nªvmK‡í eûgyLx ißvbx e„w×i cÖ‡Póv †Rvi`vi Kiv|
 bb-GjwWwm evwYR¨ Pzw³mg~‡ni m¤¢vebv I my‡hvM D`NvUb Kiv Ges µgea©gvb `wÿY-`wÿY  evwYR¨ (South-South trade 

opportunities), we‡klZ: fviZ I Px‡bi evRv‡i ewYR¨ myweavw`i my‡hvM MÖnY Kiv|
 Rjevqyi cwieZ©b, R½xev` I Ab¨vb¨ msKU m„wóKvix D`xqgvb welqvw` (†hgb †ivwn½v msKU) m‡e©v”P mZK©Zv I AvšÍwiKZvi mv‡_ 

†gvKv‡ejv Kiv|
 miKvwi I †emiKvwi Askx`vwi‡Z¡i †ÿ‡Î ev Í̄evqb I cwiexÿY (monitoring) msµvšÍ †ivW-g¨vcmn †KŠkjMZ cwiKíbv cÖYqb Kiv| 
 mgy`ª-A_©bxwZi (Blue Economy) Acvi m¤¢evbv D`NvU‡b e‡½vcmvMi AÂ‡ji †`k¸‡jvi g‡a¨ mn‡hvwMZv e„w× Kiv| 
 gvbevwaKvi, kÖwgK AwaKvi, cwi‡ek Ges mykvmb Gi 27wU ixwZi ms‡kvab|

mvgvwRK MwZgqZv 
¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq I gv_vwcQz Avq e„w×i d‡j †`ke¨vcx gvby‡li n¯ÍvšÍi‡hvM¨ Avq I †fv‡Mi ai‡b `ªæZ cwieZ©b 
G‡m‡Q| cÖhyw³ Ges †mmv‡_ mvgvwRK gva¨gmg~n gvby‡li Rxeb-hvc‡b D‡jøL‡hvM¨ cÖfve †d‡j‡Q| GB mvgvwRK MwZkxjZvi †cÖw¶‡Z 
mg‡qi mv‡_ mv‡_ gvby‡li `„wófw½ I Dcjwä‡ZI cwieZ©b N‡U‡Q| GKB mv‡_ mÂq, wewb‡qvM, exgvi cÖwZ gvby‡li AvMÖn, m‡PZbZv I 
BwZevPK `„wófw½ ˆZix n‡q‡Q| Avgiv GLb GKwU wWwRUvj we‡k¦ emevm KiwQ Ges exgv †Kv¤úvbxmg~n‡K GLbB †m wWwRUvj ev¯ÍeZv 
†gvKv‡ejv Ki‡Z n‡e|

`xN©Kvj HwZn¨MZfv‡e exgv e¨emvi aibI GLb wWwRUvj hy‡M wd‡i hvIqvi nvIqv †j‡M‡Q| exgv e¨emvq GLb cwieZ©b n‡Z ïiæ K‡i‡Q Ges 
†mev-MÖnxZv‡`i cÖZ¨vkv Abyhvqx wWwRUvj cÖhyw³i mv‡_ Zvj wgwj‡q exgvcY¨ I †mevi cÖK…wZ µgvMZ cv‡ë hv‡”Q| †mev-cÖZ¨vkxMY eZ©gvb 
wWwRUvj hy‡M D™¢vebxg~jK I Zv‡`i cÖ‡qvRb †gUv‡Z mÿg, Giƒc †mev- AwZmn‡R I GK-wK¬‡Ki gva¨‡g cÖZ¨vkv K‡ib Ges 24 N›Uve¨vcx 
mKj c‡Y¨i mgy`q Z_¨vw`, we‡klZ: g~j¨ m¤ú‡K© ¯^”Q aviYv †c‡Z Pvb| ejvevûj¨, wWwRUvj cÖhyw³ e¨env‡ii gva¨‡g e¨emv c×wZ AviI 
`ÿ n‡Z cv‡i Ges †m m¤¢vebv‡K `ªæZ MÖnY KivB mgxPxb|  

mvaviYZ: exgv-e¨emvqxMY wZb ai‡bi mgm¨v †gvKv‡ejv K‡i _v‡Kb; cÖ_gZ: SuywK †gvKv‡ejvq ¯^xq ÿgZvi AwZwi³ SuywK e„w×i cwie‡Z© Zv 
cÖwZ‡iva Kiv, wØZxqZ: Z_¨-DcvË we‡kølY Ges Z…ZxqZ: exgv-Lv‡Z jMœxKvix cÖvwZôvwbK wewb‡qvMKvixM‡Yi D”P gybvdv jv‡fi gvbwmKZv| 

wWwRUvj cÖhyw³i gva¨‡g GKw`‡K Z_¨-Dcv‡Ëi msiÿY I we‡kølY mnRZi n‡q‡Q Ges Aciw`‡K mwVKfv‡e SuywK wbiƒcY m¤¢e nIqvq 
SuywK e¨e¯’vcbvmn wcÖwgqvg  n«vm Ki‡Y Zv f‚wgKv ivL‡e| cÖ‡qvRbxq Z_¨-DcvË Ges Zvi h_vh_ we‡kølY exgv-e¨emvi cÖwZ‡hvwMZvi wfwË 
cv‡ë w`‡”Q; GwU e¨emv cwiPvjbvi †gŠwjK †ÿ‡Îi DbœwZ mva‡bi cvkvcvwk m¤ú~Y© bZzb avivi e¨emv cÖeZ©‡b mnvqZv Ki‡Q| `ªæZZvi mv‡_ 
†mev`vb, ¯^xq wm×v‡šÍ AUj _vKv I SuywK wbiƒc‡Yi †ÿ‡Î Z_¨-DcvË we‡køl‡Yi gva¨‡g AwR©Z Ávb, AskxR‡bi ¯^v_© msiÿYmn †Kv¤úvbxi 
e¨emv mwVK c‡_ cwiPvjbvi j‡ÿ¨ h‡_ô mnvqK f‚wgKv cvjb Ki‡Q| GK `k‡Ki AwaKKvj e¨vcx e„n`vKvi cÖvwZôvwbK wewb‡qvMKvixMY 
exgv-mswkøó Lv‡Zi g~jab evRv‡i D”Pnv‡i gybvdv jv‡fi cÖZ¨vkvq wecyj cwigvY A_© wewb‡qvM Ki‡Q Avcbv‡`i †Kv¤úvbx, cvBIwbqvi 
BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW, eZ©gvb mvgvwRK MwZgqZvi aviv we‡ePbvµ‡g †mev-MÖnxZvM‡Yi cÖ‡qvRb I ai‡bi wfwË‡Z Gi cY¨ I †mev`vb 
Kvh©µ‡g cwieZ©b G‡b‡Q Ges ZviB avivevwnKZvq Avgiv Avgv‡`i wewfbœ ¯Í‡ii mKj Kvh©µg‡K Kw¤úDUvivBR Kivi D‡`¨vM MÖnY K‡iwQ| 
Avgv‡`i GKwU AvaywbK I‡qemvBU i‡q‡Q Ges m¤§vwbZ MÖvnKe„‡›`i Rb¨ mnR‡eva¨fv‡e †mLv‡b †Kv¤úvbxi wek` Z_¨, evwl©K cÖwZ‡e`b, 
wewfbœ exgv-c‡Y¨i Z_¨vw`, cwjwmi bgybv cÖ`vb Kiv n‡q‡Q; Avgv‡`i wek¦vm, G Øviv A‡bK Abwf‡cÖZ cwiw¯’wZ `~ixf‚Z n‡e|

cÖwZ‡e`bvaxb mg‡qi cieZx© E‡jøL‡hvM¨ NUbv
wfbœ †Kvb e¨w³i `vq-‡`bv m„wó Ki‡Z cv‡i, †Kv¤úvbxi m¤ú‡`i †ÿ‡Î A_©-eQ‡ii mgvwßj‡Mœ Giƒc †Kvb cwieZ©b N‡Uwb| 
cwiPvjKe„‡›`i we‡ePbvq 2017 A_©-eQi mgvwßi ci n‡Z G cÖwZ‡e`b cÖYq‡bi ga¨eZx© mg‡q, †Kv¤úvbxi cwiPvjbv I jÿ¨ AR©‡b PjwZ 
A_©-eQ‡i cÖfve we¯Ívi Ki‡Z cv‡i Giƒc Zvrch©c~Y© †Kvb NUbv N‡Uwb| 

AvKw¯§K `vq-‡`bv
cÖwZ‡e`b cÖYq‡bi w`‡b wb‡¤œv³ welqvw`i Aw¯ÍZ¡ wQj bvt
(K)  A_©-eQi †k‡l †Kv¤úvbxi m¤ú‡`i cÖwZ ev Ab¨ †Kvb e¨w³i `vq m„wóKvix †Kvb wel‡qi D™¢e nqwb; A_ev 
(L)  A_©-eQi †k‡l †Kv¤úvbxi †Kvb AvKw¯§K ev kZ©vaxb `v‡qi D™¢e nqwb| 

h_vmg‡q cwi‡kv‡a e¨_© n‡j †Kv¤úvbxi mÿgZv‡K D‡jøL‡hvM¨fv‡e cÖfvweZ Ki‡Z cv‡i-Giƒc †Kvb AvKw¯§K ev Ab¨ †Kvb `vq-‡`bv 
cwiPvjKe„‡›`i we‡ePbvq c~e©eZx© A_©-eQi †k‡li cieZx© evi gvm mg‡q m„wó nqwb| G Aby‡”Q‡` AvKw¯§K `vq ev Ab¨vb¨ `vq-‡`bv ej‡Z 
†Kv¤úvbxi wbqwgZ e¨emvwqK Kvh©µ‡gi AšÍM©Z AvÐvi-ivBwUs exgv-Pzw³ n‡Z D™¢zZ `vq-‡`bvi welqvw` AšÍf©y³ nqwb|

‡Pqvig¨vb Ges e¨e¯’vcbv cwiPvj‡Ki f‚wgKv
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡U‡W †Kv¤úvbxi cÖavb wbe©vnx wn‡m‡e †Pqvig¨vb Ges cÖavb wbe©vnx Kg©KZ©v wn‡m‡e e¨e¯’vcbv cwiPvjK 
mywbw`©ófv‡e c„_K f‚wgKv cvjb K‡i _v‡Kb| K‡c©v‡iU Mf‡b©Ý †KvW Abyhvqx †Pqvig¨vb Zuvi ÿgZv cÖ‡qvMmn †evW© mfvq mfvcwZZ¡ K‡ib| 
†Kv¤úvbxi cwiPvjbv cl©‡`i (†evW© Ae wW‡i±m&) e¨e¯’vcbv I †bZ…Z¡ cÖ`vb KivB †Pqvig¨v‡bi gyL¨ `vwqZ¡ Ges wZwb cwiPvjbv cl©‡`i wbKU 
`vqe× †_‡K e¨e¯’vcbv cwiPvj‡Ki gva¨‡g cwiPvjbv cl©` I †Kv¤úvbxi e¨e¯’vcbvi g‡a¨ cÖZ¨ÿ ms‡hvM iÿv K‡i _v‡Kb|

AvBb, †Kv¤úvbxi AvwU©‡Kj Ae G‡mvwm‡qkb Ges †evW© KZ©„K cÖ`Ë ÿgZv Abyhvqx e¨e¯’vcbv cwiPvjK †Kv¤úvbx‡Z Zuvi `vwqZ¡ cvjb K‡i 
_v‡Kb| wZwb †Kv¤úvbxi ˆ`bw›`b Kvh©µg cwiPvjbvmn e¨emvwqK cwiKíbvi mycvwik K‡ib Ges Aby‡gvw`Z cwiKíbv ev¯Íevqb K‡ib| 
†Kv¤úvbxi mvwe©K wbqš¿Y I cwiPvjbvi welqvw` g~jZ: e¨e¯’vcbv cwiPvj‡Ki Dci b¨¯Í| 

¯’vwqZ¡ (Going Concern)
†Kv¤úvbxi Pjgvb welqK c~e©aviYv wbðqZv cÖ`vb K‡i †h †Kv¤úvbx Bnvi jÿ¨mg~n AR©b Ki‡Z mKj Kvh©µg Awbw`óKvj ev by¨bZg 
`xN©mgq Kvh©µg mPj ivL‡Z cvi‡e| Zvi  †Kv¤úvbxi e¨emvwqK cwiKíbv, fwel¨r m¤¢vebv, SzuwK e¨e¯’vcbv Ges Ab¨vb¨ cÖ‡qvRbxq welqvw`, 
†hgb- bM` A_©cÖevn (Case �ow) I fwel¨r g~jabx e¨q (future capital expenditure) ch©v‡jvPbv‡šÍ cwiPvjbv cl©̀  (†evW© Ae wW‡i±m&) 
mš‘ówP‡Ë GB wm×v‡šÍ DcbxZ n‡q‡Q †h, fwel¨r Kvh©µg cwiPvjbvi Rb¨ m¤¢ve¨ cÖ‡qvRbxq ch©vß m¤ú` †Kv¤úvbxi i‡q‡Q| †Kv¤úvbxi Avw_©K 
weeiYxI ’̄vwq‡Z¡i bxwZ (going concern concept) Aej¤¦‡b cÖYxZ n‡q‡Q| fwel¨r gybvdv‡hvM¨Zvmn eZ©gvb I fwel¨r cwiw ’̄wZ, bM` 
A_©cÖevn (Case �ow) I g~jabx m¤ú` msµvšÍ Z_¨-DcvË wek` I h_v_©fv‡e ch©v‡jvPbv‡šÍ cwiPvjbv cl©̀  G gZvgZ cÖ̀ vb Ki‡Q|

 
†µwWU †iwUs
Avb‡›`i mv‡_ Avcbv‡`i Rvbvw”Q †h, Avgv‡`i cÖksmbxq Kg©m¤úv`‡bi ¯^xK…wZ ¯^iƒc Avjdv †µwWU †iwUs wjwg‡UW cvBIwbqvi BÝy¨‡iÝ 
†Kv¤úvbx wjwg‡UW‡K `xN© †gqv‡` ÒwUªcj-GÓ Ges `vwe cwi‡kv‡a mÿgZvi wfwË‡Z ¯^í †gqv‡` ÒGAvi-1Ó wn‡m‡e g~j¨vqb K‡i‡Q| 
Af¨šÍixY evRv‡i cÖej cÖwZØw›ØZvc~Y© Ae¯’vb, †Kv¤úvbxi `xN©Kv‡ji Kvh©Kjvc, `ªæZZvi mv‡_ `vwe wb®úwËi mÿgZv, wePÿY AvÐvi-ivBwUs 
c×wZ, PgrKvi jf¨vsk bxwZ Ges fv‡jv ¯^”QjZv nvi (solvency ratio) I  mgwš^Z nvi (combined ratio)-Gi mv‡_ Giƒc †iwUs 
AZ¨šÍ mvgÄm¨c~Y© g‡g© cÖZxqgvb nq|

RvZxq ivRm¦ msMÖ‡n Ae`vb
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx cÖZ¨ÿ I c‡ivÿ Ki Ges Ab¨vb¨ eva¨Zvg~jK Pvu`v cÖ`vb eve` we‡eP¨ eQ‡i †Kv¤úvbx 449.00 (PvikZ 
DbcÂvk) wgwjqb UvKv miKv‡ii ivR¯^ Lv‡Z Rgv cÖ`vb K‡i‡Q|

†hŠ_ mvgvwRK `vwqZ¡ (wmGmAvi)
Avgiv Avgv‡`i j‡ÿ¨i w`‡K GwM‡q P‡jwQ | G c_ cwiµgvq B‡Zvg‡a¨ Avgiv AviI D”PZvq cieZx© av‡ci Kvh©µg cwiPvjbvq mÿgZv 
cÖ`k©b K‡iwQ| Avgv‡`i Pjvi c‡_ Avgiv me©`vB Avgv‡`i †KŠkj ev¯Íevq‡b mZK©Zv Aej¤^b K‡iwQ Ges bZzb wKQz †kLv I D™¢vebxi welqwU 
Avgiv ̄ ^vMZ Rvwb‡qwQ| Avgiv BwZevPK `„wóf½x wb‡q bxwZMZfv‡e Avgv‡`i AskxR‡bi cv‡k ̀ „p Ae¯’vb wb‡q `uvov‡Z cÖwZkÖæwZe×| G‡ÿ‡Î 
Avgiv ïaygvÎ mvgwqK myweavi welqwU we‡ePbv Kwi bv eis `xN© †gqv‡` Avgv‡`i Kg©KvÐ hv‡Z AvKl©Yxq nq, †m welqwU we‡ePbv K‡i _vwK| 
Avgiv Avgv‡`i wb‡¤œv³ cÖwZkÖæwZi cÖwZ AZ¨šÍ hZœkxj t



ANNUAL REPORT 2017 109

mvgvwRK MwZgqZv 
¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq I gv_vwcQz Avq e„w×i d‡j †`ke¨vcx gvby‡li n¯ÍvšÍi‡hvM¨ Avq I †fv‡Mi ai‡b `ªæZ cwieZ©b 
G‡m‡Q| cÖhyw³ Ges †mmv‡_ mvgvwRK gva¨gmg~n gvby‡li Rxeb-hvc‡b D‡jøL‡hvM¨ cÖfve †d‡j‡Q| GB mvgvwRK MwZkxjZvi †cÖw¶‡Z 
mg‡qi mv‡_ mv‡_ gvby‡li `„wófw½ I Dcjwä‡ZI cwieZ©b N‡U‡Q| GKB mv‡_ mÂq, wewb‡qvM, exgvi cÖwZ gvby‡li AvMÖn, m‡PZbZv I 
BwZevPK `„wófw½ ˆZix n‡q‡Q| Avgiv GLb GKwU wWwRUvj we‡k¦ emevm KiwQ Ges exgv †Kv¤úvbxmg~n‡K GLbB †m wWwRUvj ev¯ÍeZv 
†gvKv‡ejv Ki‡Z n‡e|

`xN©Kvj HwZn¨MZfv‡e exgv e¨emvi aibI GLb wWwRUvj hy‡M wd‡i hvIqvi nvIqv †j‡M‡Q| exgv e¨emvq GLb cwieZ©b n‡Z ïiæ K‡i‡Q Ges 
†mev-MÖnxZv‡`i cÖZ¨vkv Abyhvqx wWwRUvj cÖhyw³i mv‡_ Zvj wgwj‡q exgvcY¨ I †mevi cÖK…wZ µgvMZ cv‡ë hv‡”Q| †mev-cÖZ¨vkxMY eZ©gvb 
wWwRUvj hy‡M D™¢vebxg~jK I Zv‡`i cÖ‡qvRb †gUv‡Z mÿg, Giƒc †mev- AwZmn‡R I GK-wK¬‡Ki gva¨‡g cÖZ¨vkv K‡ib Ges 24 N›Uve¨vcx 
mKj c‡Y¨i mgy`q Z_¨vw`, we‡klZ: g~j¨ m¤ú‡K© ¯^”Q aviYv †c‡Z Pvb| ejvevûj¨, wWwRUvj cÖhyw³ e¨env‡ii gva¨‡g e¨emv c×wZ AviI 
`ÿ n‡Z cv‡i Ges †m m¤¢vebv‡K `ªæZ MÖnY KivB mgxPxb|  

mvaviYZ: exgv-e¨emvqxMY wZb ai‡bi mgm¨v †gvKv‡ejv K‡i _v‡Kb; cÖ_gZ: SuywK †gvKv‡ejvq ¯^xq ÿgZvi AwZwi³ SuywK e„w×i cwie‡Z© Zv 
cÖwZ‡iva Kiv, wØZxqZ: Z_¨-DcvË we‡kølY Ges Z…ZxqZ: exgv-Lv‡Z jMœxKvix cÖvwZôvwbK wewb‡qvMKvixM‡Yi D”P gybvdv jv‡fi gvbwmKZv| 

wWwRUvj cÖhyw³i gva¨‡g GKw`‡K Z_¨-Dcv‡Ëi msiÿY I we‡kølY mnRZi n‡q‡Q Ges Aciw`‡K mwVKfv‡e SuywK wbiƒcY m¤¢e nIqvq 
SuywK e¨e¯’vcbvmn wcÖwgqvg  n«vm Ki‡Y Zv f‚wgKv ivL‡e| cÖ‡qvRbxq Z_¨-DcvË Ges Zvi h_vh_ we‡kølY exgv-e¨emvi cÖwZ‡hvwMZvi wfwË 
cv‡ë w`‡”Q; GwU e¨emv cwiPvjbvi †gŠwjK †ÿ‡Îi DbœwZ mva‡bi cvkvcvwk m¤ú~Y© bZzb avivi e¨emv cÖeZ©‡b mnvqZv Ki‡Q| `ªæZZvi mv‡_ 
†mev`vb, ¯^xq wm×v‡šÍ AUj _vKv I SuywK wbiƒc‡Yi †ÿ‡Î Z_¨-DcvË we‡køl‡Yi gva¨‡g AwR©Z Ávb, AskxR‡bi ¯^v_© msiÿYmn †Kv¤úvbxi 
e¨emv mwVK c‡_ cwiPvjbvi j‡ÿ¨ h‡_ô mnvqK f‚wgKv cvjb Ki‡Q| GK `k‡Ki AwaKKvj e¨vcx e„n`vKvi cÖvwZôvwbK wewb‡qvMKvixMY 
exgv-mswkøó Lv‡Zi g~jab evRv‡i D”Pnv‡i gybvdv jv‡fi cÖZ¨vkvq wecyj cwigvY A_© wewb‡qvM Ki‡Q Avcbv‡`i †Kv¤úvbx, cvBIwbqvi 
BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW, eZ©gvb mvgvwRK MwZgqZvi aviv we‡ePbvµ‡g †mev-MÖnxZvM‡Yi cÖ‡qvRb I ai‡bi wfwË‡Z Gi cY¨ I †mev`vb 
Kvh©µ‡g cwieZ©b G‡b‡Q Ges ZviB avivevwnKZvq Avgiv Avgv‡`i wewfbœ ¯Í‡ii mKj Kvh©µg‡K Kw¤úDUvivBR Kivi D‡`¨vM MÖnY K‡iwQ| 
Avgv‡`i GKwU AvaywbK I‡qemvBU i‡q‡Q Ges m¤§vwbZ MÖvnKe„‡›`i Rb¨ mnR‡eva¨fv‡e †mLv‡b †Kv¤úvbxi wek` Z_¨, evwl©K cÖwZ‡e`b, 
wewfbœ exgv-c‡Y¨i Z_¨vw`, cwjwmi bgybv cÖ`vb Kiv n‡q‡Q; Avgv‡`i wek¦vm, G Øviv A‡bK Abwf‡cÖZ cwiw¯’wZ `~ixf‚Z n‡e|

cÖwZ‡e`bvaxb mg‡qi cieZx© E‡jøL‡hvM¨ NUbv
wfbœ †Kvb e¨w³i `vq-‡`bv m„wó Ki‡Z cv‡i, †Kv¤úvbxi m¤ú‡`i †ÿ‡Î A_©-eQ‡ii mgvwßj‡Mœ Giƒc †Kvb cwieZ©b N‡Uwb| 
cwiPvjKe„‡›`i we‡ePbvq 2017 A_©-eQi mgvwßi ci n‡Z G cÖwZ‡e`b cÖYq‡bi ga¨eZx© mg‡q, †Kv¤úvbxi cwiPvjbv I jÿ¨ AR©‡b PjwZ 
A_©-eQ‡i cÖfve we¯Ívi Ki‡Z cv‡i Giƒc Zvrch©c~Y© †Kvb NUbv N‡Uwb| 

AvKw¯§K `vq-‡`bv
cÖwZ‡e`b cÖYq‡bi w`‡b wb‡¤œv³ welqvw`i Aw¯ÍZ¡ wQj bvt
(K)  A_©-eQi †k‡l †Kv¤úvbxi m¤ú‡`i cÖwZ ev Ab¨ †Kvb e¨w³i `vq m„wóKvix †Kvb wel‡qi D™¢e nqwb; A_ev 
(L)  A_©-eQi †k‡l †Kv¤úvbxi †Kvb AvKw¯§K ev kZ©vaxb `v‡qi D™¢e nqwb| 

h_vmg‡q cwi‡kv‡a e¨_© n‡j †Kv¤úvbxi mÿgZv‡K D‡jøL‡hvM¨fv‡e cÖfvweZ Ki‡Z cv‡i-Giƒc †Kvb AvKw¯§K ev Ab¨ †Kvb `vq-‡`bv 
cwiPvjKe„‡›`i we‡ePbvq c~e©eZx© A_©-eQi †k‡li cieZx© evi gvm mg‡q m„wó nqwb| G Aby‡”Q‡` AvKw¯§K `vq ev Ab¨vb¨ `vq-‡`bv ej‡Z 
†Kv¤úvbxi wbqwgZ e¨emvwqK Kvh©µ‡gi AšÍM©Z AvÐvi-ivBwUs exgv-Pzw³ n‡Z D™¢zZ `vq-‡`bvi welqvw` AšÍf©y³ nqwb|

‡Pqvig¨vb Ges e¨e¯’vcbv cwiPvj‡Ki f‚wgKv
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡U‡W †Kv¤úvbxi cÖavb wbe©vnx wn‡m‡e †Pqvig¨vb Ges cÖavb wbe©vnx Kg©KZ©v wn‡m‡e e¨e¯’vcbv cwiPvjK 
mywbw`©ófv‡e c„_K f‚wgKv cvjb K‡i _v‡Kb| K‡c©v‡iU Mf‡b©Ý †KvW Abyhvqx †Pqvig¨vb Zuvi ÿgZv cÖ‡qvMmn †evW© mfvq mfvcwZZ¡ K‡ib| 
†Kv¤úvbxi cwiPvjbv cl©‡`i (†evW© Ae wW‡i±m&) e¨e¯’vcbv I †bZ…Z¡ cÖ`vb KivB †Pqvig¨v‡bi gyL¨ `vwqZ¡ Ges wZwb cwiPvjbv cl©‡`i wbKU 
`vqe× †_‡K e¨e¯’vcbv cwiPvj‡Ki gva¨‡g cwiPvjbv cl©` I †Kv¤úvbxi e¨e¯’vcbvi g‡a¨ cÖZ¨ÿ ms‡hvM iÿv K‡i _v‡Kb|

AvBb, †Kv¤úvbxi AvwU©‡Kj Ae G‡mvwm‡qkb Ges †evW© KZ©„K cÖ`Ë ÿgZv Abyhvqx e¨e¯’vcbv cwiPvjK †Kv¤úvbx‡Z Zuvi `vwqZ¡ cvjb K‡i 
_v‡Kb| wZwb †Kv¤úvbxi ˆ`bw›`b Kvh©µg cwiPvjbvmn e¨emvwqK cwiKíbvi mycvwik K‡ib Ges Aby‡gvw`Z cwiKíbv ev¯Íevqb K‡ib| 
†Kv¤úvbxi mvwe©K wbqš¿Y I cwiPvjbvi welqvw` g~jZ: e¨e¯’vcbv cwiPvj‡Ki Dci b¨¯Í| 

¯’vwqZ¡ (Going Concern)
†Kv¤úvbxi Pjgvb welqK c~e©aviYv wbðqZv cÖ`vb K‡i †h †Kv¤úvbx Bnvi jÿ¨mg~n AR©b Ki‡Z mKj Kvh©µg Awbw`óKvj ev by¨bZg 
`xN©mgq Kvh©µg mPj ivL‡Z cvi‡e| Zvi  †Kv¤úvbxi e¨emvwqK cwiKíbv, fwel¨r m¤¢vebv, SzuwK e¨e¯’vcbv Ges Ab¨vb¨ cÖ‡qvRbxq welqvw`, 
†hgb- bM` A_©cÖevn (Case �ow) I fwel¨r g~jabx e¨q (future capital expenditure) ch©v‡jvPbv‡šÍ cwiPvjbv cl©̀  (†evW© Ae wW‡i±m&) 
mš‘ówP‡Ë GB wm×v‡šÍ DcbxZ n‡q‡Q †h, fwel¨r Kvh©µg cwiPvjbvi Rb¨ m¤¢ve¨ cÖ‡qvRbxq ch©vß m¤ú` †Kv¤úvbxi i‡q‡Q| †Kv¤úvbxi Avw_©K 
weeiYxI ’̄vwq‡Z¡i bxwZ (going concern concept) Aej¤¦‡b cÖYxZ n‡q‡Q| fwel¨r gybvdv‡hvM¨Zvmn eZ©gvb I fwel¨r cwiw ’̄wZ, bM` 
A_©cÖevn (Case �ow) I g~jabx m¤ú` msµvšÍ Z_¨-DcvË wek` I h_v_©fv‡e ch©v‡jvPbv‡šÍ cwiPvjbv cl©̀  G gZvgZ cÖ̀ vb Ki‡Q|

 
†µwWU †iwUs
Avb‡›`i mv‡_ Avcbv‡`i Rvbvw”Q †h, Avgv‡`i cÖksmbxq Kg©m¤úv`‡bi ¯^xK…wZ ¯^iƒc Avjdv †µwWU †iwUs wjwg‡UW cvBIwbqvi BÝy¨‡iÝ 
†Kv¤úvbx wjwg‡UW‡K `xN© †gqv‡` ÒwUªcj-GÓ Ges `vwe cwi‡kv‡a mÿgZvi wfwË‡Z ¯^í †gqv‡` ÒGAvi-1Ó wn‡m‡e g~j¨vqb K‡i‡Q| 
Af¨šÍixY evRv‡i cÖej cÖwZØw›ØZvc~Y© Ae¯’vb, †Kv¤úvbxi `xN©Kv‡ji Kvh©Kjvc, `ªæZZvi mv‡_ `vwe wb®úwËi mÿgZv, wePÿY AvÐvi-ivBwUs 
c×wZ, PgrKvi jf¨vsk bxwZ Ges fv‡jv ¯^”QjZv nvi (solvency ratio) I  mgwš^Z nvi (combined ratio)-Gi mv‡_ Giƒc †iwUs 
AZ¨šÍ mvgÄm¨c~Y© g‡g© cÖZxqgvb nq|

RvZxq ivRm¦ msMÖ‡n Ae`vb
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx cÖZ¨ÿ I c‡ivÿ Ki Ges Ab¨vb¨ eva¨Zvg~jK Pvu`v cÖ`vb eve` we‡eP¨ eQ‡i †Kv¤úvbx 449.00 (PvikZ 
DbcÂvk) wgwjqb UvKv miKv‡ii ivR¯^ Lv‡Z Rgv cÖ`vb K‡i‡Q|

†hŠ_ mvgvwRK `vwqZ¡ (wmGmAvi)
Avgiv Avgv‡`i j‡ÿ¨i w`‡K GwM‡q P‡jwQ | G c_ cwiµgvq B‡Zvg‡a¨ Avgiv AviI D”PZvq cieZx© av‡ci Kvh©µg cwiPvjbvq mÿgZv 
cÖ`k©b K‡iwQ| Avgv‡`i Pjvi c‡_ Avgiv me©`vB Avgv‡`i †KŠkj ev¯Íevq‡b mZK©Zv Aej¤^b K‡iwQ Ges bZzb wKQz †kLv I D™¢vebxi welqwU 
Avgiv ̄ ^vMZ Rvwb‡qwQ| Avgiv BwZevPK `„wóf½x wb‡q bxwZMZfv‡e Avgv‡`i AskxR‡bi cv‡k ̀ „p Ae¯’vb wb‡q `uvov‡Z cÖwZkÖæwZe×| G‡ÿ‡Î 
Avgiv ïaygvÎ mvgwqK myweavi welqwU we‡ePbv Kwi bv eis `xN© †gqv‡` Avgv‡`i Kg©KvÐ hv‡Z AvKl©Yxq nq, †m welqwU we‡ePbv K‡i _vwK| 
Avgiv Avgv‡`i wb‡¤œv³ cÖwZkÖæwZi cÖwZ AZ¨šÍ hZœkxj t
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 cwi‡ek wecbœKvix mKj welqvw` cÖwZcvjbmn cÖ‡hvR¨ cwi‡ekMZ I mvgvwRK welqvw`;
 R¡vjvbx e¨env‡i h_vm¤¢e K…”QZvmvab;
 `ªæZ wbt‡kl RvZxq m¤ú` I cvwb msiÿ‡Y mnvqZv cÖ`vb|

mvgvwRK MwZgqZv 
¯^‡ívbœZ †`‡ki ZvwjKv n‡Z †ewi‡q Avmvq I gv_vwcQz Avq e„w×i d‡j †`ke¨vcx gvby‡li n¯ÍvšÍi‡hvM¨ Avq I †fv‡Mi ai‡b `ªæZ cwieZ©b 
G‡m‡Q| cÖhyw³ Ges †mmv‡_ mvgvwRK gva¨gmg~n gvby‡li Rxeb-hvc‡b D‡jøL‡hvM¨ cÖfve †d‡j‡Q| GB mvgvwRK MwZkxjZvi †cÖw¶‡Z 
mg‡qi mv‡_ mv‡_ gvby‡li `„wófw½ I Dcjwä‡ZI cwieZ©b N‡U‡Q| GKB mv‡_ mÂq, wewb‡qvM, exgvi cÖwZ gvby‡li AvMÖn, m‡PZbZv I 
BwZevPK `„wófw½ ˆZix n‡q‡Q| Avgiv GLb GKwU wWwRUvj we‡k¦ emevm KiwQ Ges exgv †Kv¤úvbxmg~n‡K GLbB †m wWwRUvj ev¯ÍeZv 
†gvKv‡ejv Ki‡Z n‡e|

`xN©Kvj HwZn¨MZfv‡e exgv e¨emvi aibI GLb wWwRUvj hy‡M wd‡i hvIqvi nvIqv †j‡M‡Q| exgv e¨emvq GLb cwieZ©b n‡Z ïiæ K‡i‡Q Ges 
†mev-MÖnxZv‡`i cÖZ¨vkv Abyhvqx wWwRUvj cÖhyw³i mv‡_ Zvj wgwj‡q exgvcY¨ I †mevi cÖK…wZ µgvMZ cv‡ë hv‡”Q| †mev-cÖZ¨vkxMY eZ©gvb 
wWwRUvj hy‡M D™¢vebxg~jK I Zv‡`i cÖ‡qvRb †gUv‡Z mÿg, Giƒc †mev- AwZmn‡R I GK-wK¬‡Ki gva¨‡g cÖZ¨vkv K‡ib Ges 24 N›Uve¨vcx 
mKj c‡Y¨i mgy`q Z_¨vw`, we‡klZ: g~j¨ m¤ú‡K© ¯^”Q aviYv †c‡Z Pvb| ejvevûj¨, wWwRUvj cÖhyw³ e¨env‡ii gva¨‡g e¨emv c×wZ AviI 
`ÿ n‡Z cv‡i Ges †m m¤¢vebv‡K `ªæZ MÖnY KivB mgxPxb|  

mvaviYZ: exgv-e¨emvqxMY wZb ai‡bi mgm¨v †gvKv‡ejv K‡i _v‡Kb; cÖ_gZ: SuywK †gvKv‡ejvq ¯^xq ÿgZvi AwZwi³ SuywK e„w×i cwie‡Z© Zv 
cÖwZ‡iva Kiv, wØZxqZ: Z_¨-DcvË we‡kølY Ges Z…ZxqZ: exgv-Lv‡Z jMœxKvix cÖvwZôvwbK wewb‡qvMKvixM‡Yi D”P gybvdv jv‡fi gvbwmKZv| 

wWwRUvj cÖhyw³i gva¨‡g GKw`‡K Z_¨-Dcv‡Ëi msiÿY I we‡kølY mnRZi n‡q‡Q Ges Aciw`‡K mwVKfv‡e SuywK wbiƒcY m¤¢e nIqvq 
SuywK e¨e¯’vcbvmn wcÖwgqvg  n«vm Ki‡Y Zv f‚wgKv ivL‡e| cÖ‡qvRbxq Z_¨-DcvË Ges Zvi h_vh_ we‡kølY exgv-e¨emvi cÖwZ‡hvwMZvi wfwË 
cv‡ë w`‡”Q; GwU e¨emv cwiPvjbvi †gŠwjK †ÿ‡Îi DbœwZ mva‡bi cvkvcvwk m¤ú~Y© bZzb avivi e¨emv cÖeZ©‡b mnvqZv Ki‡Q| `ªæZZvi mv‡_ 
†mev`vb, ¯^xq wm×v‡šÍ AUj _vKv I SuywK wbiƒc‡Yi †ÿ‡Î Z_¨-DcvË we‡køl‡Yi gva¨‡g AwR©Z Ávb, AskxR‡bi ¯^v_© msiÿYmn †Kv¤úvbxi 
e¨emv mwVK c‡_ cwiPvjbvi j‡ÿ¨ h‡_ô mnvqK f‚wgKv cvjb Ki‡Q| GK `k‡Ki AwaKKvj e¨vcx e„n`vKvi cÖvwZôvwbK wewb‡qvMKvixMY 
exgv-mswkøó Lv‡Zi g~jab evRv‡i D”Pnv‡i gybvdv jv‡fi cÖZ¨vkvq wecyj cwigvY A_© wewb‡qvM Ki‡Q Avcbv‡`i †Kv¤úvbx, cvBIwbqvi 
BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW, eZ©gvb mvgvwRK MwZgqZvi aviv we‡ePbvµ‡g †mev-MÖnxZvM‡Yi cÖ‡qvRb I ai‡bi wfwË‡Z Gi cY¨ I †mev`vb 
Kvh©µ‡g cwieZ©b G‡b‡Q Ges ZviB avivevwnKZvq Avgiv Avgv‡`i wewfbœ ¯Í‡ii mKj Kvh©µg‡K Kw¤úDUvivBR Kivi D‡`¨vM MÖnY K‡iwQ| 
Avgv‡`i GKwU AvaywbK I‡qemvBU i‡q‡Q Ges m¤§vwbZ MÖvnKe„‡›`i Rb¨ mnR‡eva¨fv‡e †mLv‡b †Kv¤úvbxi wek` Z_¨, evwl©K cÖwZ‡e`b, 
wewfbœ exgv-c‡Y¨i Z_¨vw`, cwjwmi bgybv cÖ`vb Kiv n‡q‡Q; Avgv‡`i wek¦vm, G Øviv A‡bK Abwf‡cÖZ cwiw¯’wZ `~ixf‚Z n‡e|

cÖwZ‡e`bvaxb mg‡qi cieZx© E‡jøL‡hvM¨ NUbv
wfbœ †Kvb e¨w³i `vq-‡`bv m„wó Ki‡Z cv‡i, †Kv¤úvbxi m¤ú‡`i †ÿ‡Î A_©-eQ‡ii mgvwßj‡Mœ Giƒc †Kvb cwieZ©b N‡Uwb| 
cwiPvjKe„‡›`i we‡ePbvq 2017 A_©-eQi mgvwßi ci n‡Z G cÖwZ‡e`b cÖYq‡bi ga¨eZx© mg‡q, †Kv¤úvbxi cwiPvjbv I jÿ¨ AR©‡b PjwZ 
A_©-eQ‡i cÖfve we¯Ívi Ki‡Z cv‡i Giƒc Zvrch©c~Y© †Kvb NUbv N‡Uwb| 

AvKw¯§K `vq-‡`bv
cÖwZ‡e`b cÖYq‡bi w`‡b wb‡¤œv³ welqvw`i Aw¯ÍZ¡ wQj bvt
(K)  A_©-eQi †k‡l †Kv¤úvbxi m¤ú‡`i cÖwZ ev Ab¨ †Kvb e¨w³i `vq m„wóKvix †Kvb wel‡qi D™¢e nqwb; A_ev 
(L)  A_©-eQi †k‡l †Kv¤úvbxi †Kvb AvKw¯§K ev kZ©vaxb `v‡qi D™¢e nqwb| 

h_vmg‡q cwi‡kv‡a e¨_© n‡j †Kv¤úvbxi mÿgZv‡K D‡jøL‡hvM¨fv‡e cÖfvweZ Ki‡Z cv‡i-Giƒc †Kvb AvKw¯§K ev Ab¨ †Kvb `vq-‡`bv 
cwiPvjKe„‡›`i we‡ePbvq c~e©eZx© A_©-eQi †k‡li cieZx© evi gvm mg‡q m„wó nqwb| G Aby‡”Q‡` AvKw¯§K `vq ev Ab¨vb¨ `vq-‡`bv ej‡Z 
†Kv¤úvbxi wbqwgZ e¨emvwqK Kvh©µ‡gi AšÍM©Z AvÐvi-ivBwUs exgv-Pzw³ n‡Z D™¢zZ `vq-‡`bvi welqvw` AšÍf©y³ nqwb|

‡Pqvig¨vb Ges e¨e¯’vcbv cwiPvj‡Ki f‚wgKv
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡U‡W †Kv¤úvbxi cÖavb wbe©vnx wn‡m‡e †Pqvig¨vb Ges cÖavb wbe©vnx Kg©KZ©v wn‡m‡e e¨e¯’vcbv cwiPvjK 
mywbw`©ófv‡e c„_K f‚wgKv cvjb K‡i _v‡Kb| K‡c©v‡iU Mf‡b©Ý †KvW Abyhvqx †Pqvig¨vb Zuvi ÿgZv cÖ‡qvMmn †evW© mfvq mfvcwZZ¡ K‡ib| 
†Kv¤úvbxi cwiPvjbv cl©‡`i (†evW© Ae wW‡i±m&) e¨e¯’vcbv I †bZ…Z¡ cÖ`vb KivB †Pqvig¨v‡bi gyL¨ `vwqZ¡ Ges wZwb cwiPvjbv cl©‡`i wbKU 
`vqe× †_‡K e¨e¯’vcbv cwiPvj‡Ki gva¨‡g cwiPvjbv cl©` I †Kv¤úvbxi e¨e¯’vcbvi g‡a¨ cÖZ¨ÿ ms‡hvM iÿv K‡i _v‡Kb|

AvBb, †Kv¤úvbxi AvwU©‡Kj Ae G‡mvwm‡qkb Ges †evW© KZ©„K cÖ`Ë ÿgZv Abyhvqx e¨e¯’vcbv cwiPvjK †Kv¤úvbx‡Z Zuvi `vwqZ¡ cvjb K‡i 
_v‡Kb| wZwb †Kv¤úvbxi ˆ`bw›`b Kvh©µg cwiPvjbvmn e¨emvwqK cwiKíbvi mycvwik K‡ib Ges Aby‡gvw`Z cwiKíbv ev¯Íevqb K‡ib| 
†Kv¤úvbxi mvwe©K wbqš¿Y I cwiPvjbvi welqvw` g~jZ: e¨e¯’vcbv cwiPvj‡Ki Dci b¨¯Í| 

¯’vwqZ¡ (Going Concern)
†Kv¤úvbxi Pjgvb welqK c~e©aviYv wbðqZv cÖ`vb K‡i †h †Kv¤úvbx Bnvi jÿ¨mg~n AR©b Ki‡Z mKj Kvh©µg Awbw`óKvj ev by¨bZg 
`xN©mgq Kvh©µg mPj ivL‡Z cvi‡e| Zvi  †Kv¤úvbxi e¨emvwqK cwiKíbv, fwel¨r m¤¢vebv, SzuwK e¨e¯’vcbv Ges Ab¨vb¨ cÖ‡qvRbxq welqvw`, 
†hgb- bM` A_©cÖevn (Case �ow) I fwel¨r g~jabx e¨q (future capital expenditure) ch©v‡jvPbv‡šÍ cwiPvjbv cl©̀  (†evW© Ae wW‡i±m&) 
mš‘ówP‡Ë GB wm×v‡šÍ DcbxZ n‡q‡Q †h, fwel¨r Kvh©µg cwiPvjbvi Rb¨ m¤¢ve¨ cÖ‡qvRbxq ch©vß m¤ú` †Kv¤úvbxi i‡q‡Q| †Kv¤úvbxi Avw_©K 
weeiYxI ’̄vwq‡Z¡i bxwZ (going concern concept) Aej¤¦‡b cÖYxZ n‡q‡Q| fwel¨r gybvdv‡hvM¨Zvmn eZ©gvb I fwel¨r cwiw ’̄wZ, bM` 
A_©cÖevn (Case �ow) I g~jabx m¤ú` msµvšÍ Z_¨-DcvË wek` I h_v_©fv‡e ch©v‡jvPbv‡šÍ cwiPvjbv cl©̀  G gZvgZ cÖ̀ vb Ki‡Q|

 
†µwWU †iwUs
Avb‡›`i mv‡_ Avcbv‡`i Rvbvw”Q †h, Avgv‡`i cÖksmbxq Kg©m¤úv`‡bi ¯^xK…wZ ¯^iƒc Avjdv †µwWU †iwUs wjwg‡UW cvBIwbqvi BÝy¨‡iÝ 
†Kv¤úvbx wjwg‡UW‡K `xN© †gqv‡` ÒwUªcj-GÓ Ges `vwe cwi‡kv‡a mÿgZvi wfwË‡Z ¯^í †gqv‡` ÒGAvi-1Ó wn‡m‡e g~j¨vqb K‡i‡Q| 
Af¨šÍixY evRv‡i cÖej cÖwZØw›ØZvc~Y© Ae¯’vb, †Kv¤úvbxi `xN©Kv‡ji Kvh©Kjvc, `ªæZZvi mv‡_ `vwe wb®úwËi mÿgZv, wePÿY AvÐvi-ivBwUs 
c×wZ, PgrKvi jf¨vsk bxwZ Ges fv‡jv ¯^”QjZv nvi (solvency ratio) I  mgwš^Z nvi (combined ratio)-Gi mv‡_ Giƒc †iwUs 
AZ¨šÍ mvgÄm¨c~Y© g‡g© cÖZxqgvb nq|

RvZxq ivRm¦ msMÖ‡n Ae`vb
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx cÖZ¨ÿ I c‡ivÿ Ki Ges Ab¨vb¨ eva¨Zvg~jK Pvu`v cÖ`vb eve` we‡eP¨ eQ‡i †Kv¤úvbx 449.00 (PvikZ 
DbcÂvk) wgwjqb UvKv miKv‡ii ivR¯^ Lv‡Z Rgv cÖ`vb K‡i‡Q|

†hŠ_ mvgvwRK `vwqZ¡ (wmGmAvi)
Avgiv Avgv‡`i j‡ÿ¨i w`‡K GwM‡q P‡jwQ | G c_ cwiµgvq B‡Zvg‡a¨ Avgiv AviI D”PZvq cieZx© av‡ci Kvh©µg cwiPvjbvq mÿgZv 
cÖ`k©b K‡iwQ| Avgv‡`i Pjvi c‡_ Avgiv me©`vB Avgv‡`i †KŠkj ev¯Íevq‡b mZK©Zv Aej¤^b K‡iwQ Ges bZzb wKQz †kLv I D™¢vebxi welqwU 
Avgiv ̄ ^vMZ Rvwb‡qwQ| Avgiv BwZevPK `„wóf½x wb‡q bxwZMZfv‡e Avgv‡`i AskxR‡bi cv‡k ̀ „p Ae¯’vb wb‡q `uvov‡Z cÖwZkÖæwZe×| G‡ÿ‡Î 
Avgiv ïaygvÎ mvgwqK myweavi welqwU we‡ePbv Kwi bv eis `xN© †gqv‡` Avgv‡`i Kg©KvÐ hv‡Z AvKl©Yxq nq, †m welqwU we‡ePbv K‡i _vwK| 
Avgiv Avgv‡`i wb‡¤œv³ cÖwZkÖæwZi cÖwZ AZ¨šÍ hZœkxj t

K‡cv©‡iU `ywbqvq †hŠ_ mvgvwRK `vwq‡Z¡i welqwU GK bZyb w`M‡šÍi Øvi D‡b¥vPb K‡i‡Q Ges cwi‡ek msiÿY, eZ©gv‡b G `vwq‡Z¡i ¸iæZ¡c~Y© 
Ask wn‡m‡e we‡ewPZ| `vwi`ª¨ we‡gvPb Ges wkÿv Kvh©µgI eZ©gv‡b mvgvwRK `vqe×Zv Kg©Kv‡Ði AšÍfy©³| cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx 
wjwg‡UW me©`vB h_vh_ ¸iæ‡Z¡i mv‡_ †m `vwqZ¡ cvjb K‡i _v‡K Ges Avgiv `xN©-‡gqv‡` †UKmBfv‡e Avgv‡`i Avw_©K Kg©Kv‡Ði mv‡_ 
`„k¨gvb Dcv‡q Zv Ki‡Z cÖwZkÖæwZe×|

wmGmAvi-Gi Aax‡b `xN©-‡gqv`x †UKmB I g~j¨m„wóKvix Kvh©µg MÖn‡Yi †ÿ‡Î Avgv‡`i bxwZ n‡jv- ÒAskxRb I mgvR Df‡qi Rb¨ 
Kj¨vYKi †UKmB I ̀ xN©-‡gqv‡` wb‡R‡`i ̀ vwqZ¡ cvjb KivÓ| Avgv‡`i e„nËi ̄ ^v‡_©I G bxwZ mydj e‡q Av‡b; G‡Z ̀ xN©-‡gqv‡` SuywK wbiƒcY 
I Zv †gvKv‡ejvi †ÿ‡Î Avgv‡`i my‡hvM I mÿgZv e„w× cvq| mvaviY gvby‡li RxebhvÎvi gvb Dbœq‡b I Avgv‡`i †`k‡K my›`i Avevm¯’j 
wn‡m‡e M‡o †Zvjvi j‡ÿ¨ mybvMwiK wn‡m‡e Avgiv m`v m‡Pó| Avgv‡`i G cÖ‡Póvq AwaKvsk nZ`wi`ª I myweavewÂZ gvbyl hv‡Z DcK…Z nq, 
†m welqwU Avgiv wbwðZ K‡i _vwK| Avgiv RvZxq wUKv w`em, RvZxq e„ÿ‡ivcY Av‡›`vjb I e„ÿ †gjv, RvZxq AvqKi w`em, Wªv‡Mi Ace¨envi 
†iva I AvšÍR©vwZK †PvivPvjvb we‡ivax w`emmn RbKj¨vY I m‡PZbZv m„wó‡Z bvbvwea Kvh©µ‡g mwµq AskMÖnY K‡i _vwK|  

†evW© KwgwUmg~n
mswkøó wel‡q we‡ePbvi Rb¨ †evW© wb‡¤œv³ KwgwUmg~n MVb K‡i‡Q t
1. `vwe KwgwU t MÖvnKMY KZ©„K DÌvwcZ `vwemg~‡ni wel‡q KvR K‡i;
2. ev‡RU KwgwU t †Kv¤úvbxi ev‡RU I Gi ms‡kvab Ges ev‡RUvix wbqš¿Y msµvšÍ KvR K‡i;
3. wbixÿv KwgwU t wbixÿv c×wZmn †Kv¤úvbxi Af¨šÍixY wbixÿvi gva¨‡g e¨q wbe©v‡ni †ÿ‡Î ¯^”QZv I Revew`wnZv wbðZ K‡i;
4. wewb‡qvM KwgwU t †Kv¤úvbxi Znwej h_v_©fv‡e wewb‡qv‡Mi wel‡q `~i`kx© bxwZMZ wm×všÍ MÖnY K‡i|

evsjv‡`‡ki mvaviY (bb-jvBd) exgv wkí
bb-jvBd A_©vr mvaviY exgv mgš^‡q evsjv‡`‡ki exgv evRvi †ek †QvU Ges Vvmv| wRwWwcÕi kZKiv nvi we‡ePbvq G LvZ GLbI AwZ bMY¨| 
GQvov, ¸wU K‡qK †bZ…Z¡ mvaviY exgv (bb-jvBd) evRvi‡K KzwÿMZ K‡i †i‡L‡Q| we‡k¦i Ab¨Î, we‡klZt Avgv‡`i Abyiƒc ev cÖwZ‡ekx 
†`k¸wji Ae¯’v we‡ePbvq Avgv‡`i wegv wkí‡K GLbI A‡bK `~i GwM‡q †h‡Z n‡e Ges K‡cv©‡iU Mf©‡bÝ, gvbem¤ú` Dbœqb, cb¨ eûgywL 
Kib Ges m¤ú` I `v‡qi e¨e¯’vcbv DbœZ Ki‡Z n‡e| 

cybtexgv (wi-BÝy¨‡iÝ)
wek¦ m¤ú` I `~N©Ubvi nvi nªv‡mi ci 2017 mv‡j eb¨v, N~wY©So, f~wgK¤ú RvZxq wech©‡qi c‡iI †Kvb we‡kl AÂ‡ji wKQz cÖwZôv‡bi cÖe„w× 
ïiæ n‡q‡Q, hw`I Bnvi mywbw ©̀ó ’̄vwq‡Z¡i †ÿ‡Î A¯úóZv i‡q‡Q KviY wek¦ cÖvK…wZK wech©‡qi d‡j 2017 mv‡j we‡k¦ 320 wewjqb Wjvi 
A_©‰bwZK ÿwZ nq Ges exgv wk‡í Gi AvbygvwbK ÿwZi cwigvb 128 wewjqb Wjvi hv 2011 I 2005 mv‡ji c‡i G Lv‡Z Z„Zxq eo ÿwZ n‡e| 

m‡e©v”P cÖwZ‡hvwMZvg~jK g~‡j¨ †Kv¤úvbxi `vq h_vm¤¢e ̄ ’vbvšÍ‡ii gva¨‡g wnmve weeiYx‡K myiÿv K‡iB cvIwbqvi BÝy¨‡iÝ †Kv¤úvwbi cybtex-
gv web¨vm Kiv nq| G Kv‡R wePÿY I wbf©i‡hvM¨ AvÛvi-ivBwUs †KŠkj Aej¤¦b K‡i cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx miKvwi gvwjKvbvaxb 
mvaviY wegv K‡c©v‡ikbmn cÖL¨vZ I Avw_©Kfv‡e AZ¨šÍ kw³kvjx wKQz cybtexgv †Kv¤úvbxi mv‡_ cybtexgv Kvh©µ‡g wjß i‡q‡Q|

wbqš¿Y I ZË¡veavbKvix KZ©„cÿ
evsjv‡`‡ki wegv wk‡íi Dbœqbmn 2010 mv‡ji exgv AvB‡bi Av‡jv‡K cÖ‡qvRbxq wbqš¿Yg~jK c`‡ÿc MÖnYK‡í exgv Dbœqb I wbqš¿Y 
KZ©„cÿ (IDRA) cÖwZwôZ n‡q‡Q| †`‡ki wegv Lv‡Zi ¯^v_© myiÿvq Ges G wk‡í wb‡qvwRZ mKj †Kv¤úvbxi Rb¨ mgvb my‡hvM wbwðZK‡í 
cÖavb exgv wbqš¿‡Ki KvR K‡i hv‡”Q|

exgv Dbœqb I wbqš¿Y KZ©„c‡ÿi wgkb n‡jv- exgv cwjwmi AvIZvq MÖvnKmn Ab¨vb¨ AskxR‡bi ¯^v_© myiÿv Ges exgv wk‡íi wewfbœ Kvh©µg 
ZË¡veavb I Kvh©Kifv‡e wbqš¿Ymn cÖvmw½K welqvw`‡Z cÖ‡qvRbxq c`‡ÿc MÖn‡Yi gva¨‡g exgv wk‡íi myk„•Lj Dbœqb wbwðZ Kiv| 
Abyiƒcfv‡e, D”P A_©‰bwZK cÖe„w× AR©‡b weKvkgvb cywR evRvi‡K mymsnZ Kivi j‡ÿ¨ `ÿ-K‡c©v‡iU Lv‡Zi wegv wkí‡K †`‡ki Ab¨Zg 
Avw_©K †mev`vbKvix cÖwZôv‡b cwiYZ KivB n‡jv exgv Dbœqb I wbqš¿Y KZ©„c‡ÿi wgkb|

SzuwK e¨e¯’vcbv 
exgv †Kv¤úvbxi Rb¨ SuywKi welqwU wØ-gyLx mgm¨v e‡U| GKw`‡K MÖvnKMY Zv‡`i e¨emvq bvbvwea SuywK †gvKv‡ejvi Rb¨ exgv cwjwm wb‡q 
_v‡Kb, Aci w`‡K exgv †Kv¤úvbxi Rb¨ mgwš^Z SuywK e¨e¯’vcbvi eûgvwÎK P¨v‡jÄ i‡q‡Q| G mKj SuywKi g‡a¨ ivR‰bwZK SzwKmn 
AvÛvi-ivBwUs, †µwWU, evRvi, cwiPvjb e¨e¯’v, Zvij¨ SuywK Ab¨Zg, hv cybtexgv‡K cÖfvweZ K‡i _v‡K| exgv †Kv¤úvbx¸wj D”P wbivcËvi 
wbqš¿Yg~jK e¨e¯’vi Aax‡b e¨emv cwiPvjbv K‡i Ges ¯^xq SuywK I ¯^”QjZv wbY©q (Own Risk and Solvency Assessment) kxl©K 
Af¨šÍixY c×wZ Abymi‡Y m‡e©vËg Dcv‡q SuywK e¨e¯’vcbvi P¨v‡jÄmg~n †gvKv‡ejv K‡i _v‡K| G c×wZi me©wb¤œ avc n‡jv- D‡jøL‡hvM¨ mKj 
ai‡bi SuywK evrmwiKfv‡e we‡kølY Kiv| SuywK wbY©‡qi KvR, SuywKhy³-mswkøó cÖwZôv‡bB Ki‡Z nq Ges cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx me©`v 
ZvB-B K‡i _v‡K|

Avgv‡`i SuywK e¨e¯’vcbv Kvh©µg ¯^vaxbfv‡e SuywK-wbY©‡qi ÎæwU wPwýZ K‡i Ges SuywK-cwiw¯’wZ mve©ÿwYK cwiexÿ‡Yi gva¨‡g wbqwš¿Z SuywK 
MÖn‡Yi welqwU wbwðZ K‡i _v‡K| GQvov, Avgv‡`i mvwe©K e¨emvwqK Kg©Kv‡Ði we`¨gvb I fwel¨r SuywK †gvKv‡ejvi mgwš^Z KvVv‡gv wbY©‡q 
MÖæc SuywK e¨e¯’vcbv cÖwZwbqZ KvR Ki‡Q|

mwVK †KŠkj cÖYq‡b †KŠkjMZ jÿ¨ I Awfó bxwZgvjv ev¯Íevq‡bi gva¨‡g ch©vß I h_v_©fv‡e SuywK e¨e¯’vcbv wbwðZK‡í Avgiv wb‡¤œv³ 
Kvh©µg MÖnY K‡i _vwK t
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K‡cv©‡iU `ywbqvq †hŠ_ mvgvwRK `vwq‡Z¡i welqwU GK bZyb w`M‡šÍi Øvi D‡b¥vPb K‡i‡Q Ges cwi‡ek msiÿY, eZ©gv‡b G `vwq‡Z¡i ¸iæZ¡c~Y© 
Ask wn‡m‡e we‡ewPZ| `vwi`ª¨ we‡gvPb Ges wkÿv Kvh©µgI eZ©gv‡b mvgvwRK `vqe×Zv Kg©Kv‡Ði AšÍfy©³| cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx 
wjwg‡UW me©`vB h_vh_ ¸iæ‡Z¡i mv‡_ †m `vwqZ¡ cvjb K‡i _v‡K Ges Avgiv `xN©-‡gqv‡` †UKmBfv‡e Avgv‡`i Avw_©K Kg©Kv‡Ði mv‡_ 
`„k¨gvb Dcv‡q Zv Ki‡Z cÖwZkÖæwZe×|

wmGmAvi-Gi Aax‡b `xN©-‡gqv`x †UKmB I g~j¨m„wóKvix Kvh©µg MÖn‡Yi †ÿ‡Î Avgv‡`i bxwZ n‡jv- ÒAskxRb I mgvR Df‡qi Rb¨ 
Kj¨vYKi †UKmB I ̀ xN©-‡gqv‡` wb‡R‡`i ̀ vwqZ¡ cvjb KivÓ| Avgv‡`i e„nËi ̄ ^v‡_©I G bxwZ mydj e‡q Av‡b; G‡Z ̀ xN©-‡gqv‡` SuywK wbiƒcY 
I Zv †gvKv‡ejvi †ÿ‡Î Avgv‡`i my‡hvM I mÿgZv e„w× cvq| mvaviY gvby‡li RxebhvÎvi gvb Dbœq‡b I Avgv‡`i †`k‡K my›`i Avevm¯’j 
wn‡m‡e M‡o †Zvjvi j‡ÿ¨ mybvMwiK wn‡m‡e Avgiv m`v m‡Pó| Avgv‡`i G cÖ‡Póvq AwaKvsk nZ`wi`ª I myweavewÂZ gvbyl hv‡Z DcK…Z nq, 
†m welqwU Avgiv wbwðZ K‡i _vwK| Avgiv RvZxq wUKv w`em, RvZxq e„ÿ‡ivcY Av‡›`vjb I e„ÿ †gjv, RvZxq AvqKi w`em, Wªv‡Mi Ace¨envi 
†iva I AvšÍR©vwZK †PvivPvjvb we‡ivax w`emmn RbKj¨vY I m‡PZbZv m„wó‡Z bvbvwea Kvh©µ‡g mwµq AskMÖnY K‡i _vwK|  

†evW© KwgwUmg~n
mswkøó wel‡q we‡ePbvi Rb¨ †evW© wb‡¤œv³ KwgwUmg~n MVb K‡i‡Q t
1. `vwe KwgwU t MÖvnKMY KZ©„K DÌvwcZ `vwemg~‡ni wel‡q KvR K‡i;
2. ev‡RU KwgwU t †Kv¤úvbxi ev‡RU I Gi ms‡kvab Ges ev‡RUvix wbqš¿Y msµvšÍ KvR K‡i;
3. wbixÿv KwgwU t wbixÿv c×wZmn †Kv¤úvbxi Af¨šÍixY wbixÿvi gva¨‡g e¨q wbe©v‡ni †ÿ‡Î ¯^”QZv I Revew`wnZv wbðZ K‡i;
4. wewb‡qvM KwgwU t †Kv¤úvbxi Znwej h_v_©fv‡e wewb‡qv‡Mi wel‡q `~i`kx© bxwZMZ wm×všÍ MÖnY K‡i|

evsjv‡`‡ki mvaviY (bb-jvBd) exgv wkí
bb-jvBd A_©vr mvaviY exgv mgš^‡q evsjv‡`‡ki exgv evRvi †ek †QvU Ges Vvmv| wRwWwcÕi kZKiv nvi we‡ePbvq G LvZ GLbI AwZ bMY¨| 
GQvov, ¸wU K‡qK †bZ…Z¡ mvaviY exgv (bb-jvBd) evRvi‡K KzwÿMZ K‡i †i‡L‡Q| we‡k¦i Ab¨Î, we‡klZt Avgv‡`i Abyiƒc ev cÖwZ‡ekx 
†`k¸wji Ae¯’v we‡ePbvq Avgv‡`i wegv wkí‡K GLbI A‡bK `~i GwM‡q †h‡Z n‡e Ges K‡cv©‡iU Mf©‡bÝ, gvbem¤ú` Dbœqb, cb¨ eûgywL 
Kib Ges m¤ú` I `v‡qi e¨e¯’vcbv DbœZ Ki‡Z n‡e| 

cybtexgv (wi-BÝy¨‡iÝ)
wek¦ m¤ú` I `~N©Ubvi nvi nªv‡mi ci 2017 mv‡j eb¨v, N~wY©So, f~wgK¤ú RvZxq wech©‡qi c‡iI †Kvb we‡kl AÂ‡ji wKQz cÖwZôv‡bi cÖe„w× 
ïiæ n‡q‡Q, hw`I Bnvi mywbw ©̀ó ’̄vwq‡Z¡i †ÿ‡Î A¯úóZv i‡q‡Q KviY wek¦ cÖvK…wZK wech©‡qi d‡j 2017 mv‡j we‡k¦ 320 wewjqb Wjvi 
A_©‰bwZK ÿwZ nq Ges exgv wk‡í Gi AvbygvwbK ÿwZi cwigvb 128 wewjqb Wjvi hv 2011 I 2005 mv‡ji c‡i G Lv‡Z Z„Zxq eo ÿwZ n‡e| 

m‡e©v”P cÖwZ‡hvwMZvg~jK g~‡j¨ †Kv¤úvbxi `vq h_vm¤¢e ̄ ’vbvšÍ‡ii gva¨‡g wnmve weeiYx‡K myiÿv K‡iB cvIwbqvi BÝy¨‡iÝ †Kv¤úvwbi cybtex-
gv web¨vm Kiv nq| G Kv‡R wePÿY I wbf©i‡hvM¨ AvÛvi-ivBwUs †KŠkj Aej¤¦b K‡i cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx miKvwi gvwjKvbvaxb 
mvaviY wegv K‡c©v‡ikbmn cÖL¨vZ I Avw_©Kfv‡e AZ¨šÍ kw³kvjx wKQz cybtexgv †Kv¤úvbxi mv‡_ cybtexgv Kvh©µ‡g wjß i‡q‡Q|

wbqš¿Y I ZË¡veavbKvix KZ©„cÿ
evsjv‡`‡ki wegv wk‡íi Dbœqbmn 2010 mv‡ji exgv AvB‡bi Av‡jv‡K cÖ‡qvRbxq wbqš¿Yg~jK c`‡ÿc MÖnYK‡í exgv Dbœqb I wbqš¿Y 
KZ©„cÿ (IDRA) cÖwZwôZ n‡q‡Q| †`‡ki wegv Lv‡Zi ¯^v_© myiÿvq Ges G wk‡í wb‡qvwRZ mKj †Kv¤úvbxi Rb¨ mgvb my‡hvM wbwðZK‡í 
cÖavb exgv wbqš¿‡Ki KvR K‡i hv‡”Q|

exgv Dbœqb I wbqš¿Y KZ©„c‡ÿi wgkb n‡jv- exgv cwjwmi AvIZvq MÖvnKmn Ab¨vb¨ AskxR‡bi ¯^v_© myiÿv Ges exgv wk‡íi wewfbœ Kvh©µg 
ZË¡veavb I Kvh©Kifv‡e wbqš¿Ymn cÖvmw½K welqvw`‡Z cÖ‡qvRbxq c`‡ÿc MÖn‡Yi gva¨‡g exgv wk‡íi myk„•Lj Dbœqb wbwðZ Kiv| 
Abyiƒcfv‡e, D”P A_©‰bwZK cÖe„w× AR©‡b weKvkgvb cywR evRvi‡K mymsnZ Kivi j‡ÿ¨ `ÿ-K‡c©v‡iU Lv‡Zi wegv wkí‡K †`‡ki Ab¨Zg 
Avw_©K †mev`vbKvix cÖwZôv‡b cwiYZ KivB n‡jv exgv Dbœqb I wbqš¿Y KZ©„c‡ÿi wgkb|

SzuwK e¨e¯’vcbv 
exgv †Kv¤úvbxi Rb¨ SuywKi welqwU wØ-gyLx mgm¨v e‡U| GKw`‡K MÖvnKMY Zv‡`i e¨emvq bvbvwea SuywK †gvKv‡ejvi Rb¨ exgv cwjwm wb‡q 
_v‡Kb, Aci w`‡K exgv †Kv¤úvbxi Rb¨ mgwš^Z SuywK e¨e¯’vcbvi eûgvwÎK P¨v‡jÄ i‡q‡Q| G mKj SuywKi g‡a¨ ivR‰bwZK SzwKmn 
AvÛvi-ivBwUs, †µwWU, evRvi, cwiPvjb e¨e¯’v, Zvij¨ SuywK Ab¨Zg, hv cybtexgv‡K cÖfvweZ K‡i _v‡K| exgv †Kv¤úvbx¸wj D”P wbivcËvi 
wbqš¿Yg~jK e¨e¯’vi Aax‡b e¨emv cwiPvjbv K‡i Ges ¯^xq SuywK I ¯^”QjZv wbY©q (Own Risk and Solvency Assessment) kxl©K 
Af¨šÍixY c×wZ Abymi‡Y m‡e©vËg Dcv‡q SuywK e¨e¯’vcbvi P¨v‡jÄmg~n †gvKv‡ejv K‡i _v‡K| G c×wZi me©wb¤œ avc n‡jv- D‡jøL‡hvM¨ mKj 
ai‡bi SuywK evrmwiKfv‡e we‡kølY Kiv| SuywK wbY©‡qi KvR, SuywKhy³-mswkøó cÖwZôv‡bB Ki‡Z nq Ges cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx me©`v 
ZvB-B K‡i _v‡K|

Avgv‡`i SuywK e¨e¯’vcbv Kvh©µg ¯^vaxbfv‡e SuywK-wbY©‡qi ÎæwU wPwýZ K‡i Ges SuywK-cwiw¯’wZ mve©ÿwYK cwiexÿ‡Yi gva¨‡g wbqwš¿Z SuywK 
MÖn‡Yi welqwU wbwðZ K‡i _v‡K| GQvov, Avgv‡`i mvwe©K e¨emvwqK Kg©Kv‡Ði we`¨gvb I fwel¨r SuywK †gvKv‡ejvi mgwš^Z KvVv‡gv wbY©‡q 
MÖæc SuywK e¨e¯’vcbv cÖwZwbqZ KvR Ki‡Q|

mwVK †KŠkj cÖYq‡b †KŠkjMZ jÿ¨ I Awfó bxwZgvjv ev¯Íevq‡bi gva¨‡g ch©vß I h_v_©fv‡e SuywK e¨e¯’vcbv wbwðZK‡í Avgiv wb‡¤œv³ 
Kvh©µg MÖnY K‡i _vwK t
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 exgv †KŠkjmg~n wba©viY, iƒc‡iLv cÖYqb I Zv ev¯Íevqb;
 exgv SuywK-KvVv‡gv wba©viY, iƒc‡iLv cÖYqb I Zv ev¯Íevqb;
 exgv SuywK welqK SuywK-‡cvU©‡dvwjI wba©viY, iƒc‡iLv cÖYqb I Zv ev¯Íevqb Ges SzuwK wba©vi‡Yi c×wZ wbY©q;
 exgv SzuwKi iæwPKi weeiYx (Insurance Risk Appetite Statements) wba©viY, iƒc‡iLv cÖYqb I Zv ev¯Íevqb; 
 `vwe msµvšÍ †KwcAvB (KPI)-Gi  iƒc‡iLv cÖYqb;
 cY¨mvgwMÖi LvZ wfwËK †KŠkj wbiƒcY;
 exgv c‡Y¨i g~j¨ wba©viY;
 AvÛvi-ivBwUs msµvšÍ †KwcAvB (KPI)-Gi iƒc‡iLv cÖYqb;
 cybt exgv Kvh©µ‡gi iƒc‡iLv cÖYqb|

GQvov, AwfÁZvi Av‡jv‡K we`¨gvb m‡e©vËg cÖ‡qv‡Mi ¯^v‡_© m¤§vbxZ †kqvi-‡nvìvi‡`i c‡ÿ Avgiv SuywKi cwiewZ©Z cwiw¯’wZ Abyhvqx 
Avgv‡`i Af¨šÍixY g‡Wj I Zvi aªæeKmg~n (parameters) wbqwgZfv‡e ch©v‡jvPbv‡šÍ nvjbvMv` K‡i _vwK| 

AvšÍR©vwZK cwiwPwZ 
wek¦e¨vcx exgv †Kv¤úvbx Ges cybtexgvKvixMY GKB my‡i K_v e‡jb| c„w_ex‡Z exgv e¨emv ci®úi m¤úK©hy³ Ges wbw`©ó †Kvb GjvKvi SuywK 
mvaviYZt wek¦e¨vcx exgvKvix I cybtexgvKvixMY fvMvfvwM K‡i †bb| d‡j, wek¦-evRv‡ii exgvKvix I cybtexgvKvixM‡Yi mv‡_ m¤úK© ̄ ’vcb Kiv 
G e¨emvq wb‡qvwRZ †Kvb †Kv¤úvbxi Rb¨ we‡kl ¸iæZ¡c~Y© I Acwinvh© e‡U| †m we‡ePbvq cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW 
Afro-Asian Insurers & Reinsurers (FAIR) †dWv‡ik‡bi, Association of Insurance & Reinsurers of Developing 
Countries(AIRDC) and EastAsian Insurance Congress (EAIC) m`m¨ n‡q‡Q| GB¸wj †ckvRxex e¨emvwqK msMVb Ges 
Av‡d«v-Gwkq †`kmg~‡ni AvÂwjK mn‡hvwMZv I exgv-wk‡íi Dbœq‡b wb‡ew`Z|

cvBIwbqvi BÝy¨‡i‡Ýi cÖwZwbwaMY 2017 mv‡j Gme msMV‡bi m‡¤§j‡b mwµqfv‡e AskMÖnY K‡i‡Qb| AvšÍR©vwZK ch©v‡qi G mKj 
wgjb-‡gjvq we‡k¦i cÖvq mKj ¯^bvgab¨ exgvKvix, cybtexgvKvix I †eªvKviMY‡`i wbKU evsjv‡`‡ki cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx 
wjwg‡UW-‡K fv‡jvfv‡e Dc¯’v‡bi my‡hvM m„wó n‡q‡Q| 

Pzw³ Ges cÿMY m¤úwK©Z †jb-‡`‡b cwiPvjKe„‡›`i ¯^v_© 
GKgvÎ AvBbMZ cÖ‡qvRb e¨ZxZ †Kv¤úvbxi †Kvb Pzw³i †ÿ‡Î cwiPvjKe„‡›`i cÖZ¨ÿ ev c‡ivÿ †Kvb ¯^v_© †bB| 

gyL¨ Kvh©µg 
we‡eP¨ eQ‡i †Kv¤úvbxi gyL¨ ev cÖavb Kvh©µ‡gi cÖK…wZ‡Z D‡jøL‡hvM¨ †Kvb cwieZ©b nqwb Ges exgv-B †Kv¤úvbxi cÖavb I gyL¨ e¨emv wn‡m‡e 
Ae¨vnZ i‡q‡Q| †`‡ki cÖPwjZ AvBb ev wewa-weav‡bi mv‡_ mvsNwl©K †Kvb Kvh©µ‡g †Kv¤úvbx wjß nqwb|

cÖavb Kvh©vjq ¯’vbvšÍi 
Avwg AZ¨šÍ Avb‡›`i mv‡_ Rvbvw”Q ‡h, PjwZ eQ‡i ‡Kv¤úvwbi cÖavb Kvh©vjq i¨vsMm †ewejwbqv (6ó Zjv), 246 exi DËg gxi kIKZ 
moK, †ZRMuvI, XvKv-1208 G  Avgv‡`i µqK…Z wbR¯^ †d¬v‡i ¯’vbvšÍwiZ n‡q‡Q| Bnv ïaygvÎ Avgv‡`i LiP Kgvqwb DcišÍ Avgv‡`i mb¥vbI 
e„w× K‡i‡Q|

K‡c©v‡iU cvidi‡gÝ 
Avgv‡`i Rb¨ my‡Li welq n‡jv- Avcbv‡`i †Kv¤úvbx, cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW cÖvqk: exgv Lv‡Z wb‡R‡`i‡K weRqxi †e‡k 
cÖwZôv Ki‡Z mÿg n‡q‡Q| e¨emvi cÖ_g w`b †_‡KB Avgiv MÖvn‡Ki ¯^v_© iÿvq wb‡ew`Z n‡q Zuv‡`i mš‘wó I cÖZ¨vkv †gvZv‡eK Avgv‡`i 
cÖwZkÖæwZ Abyhvqx †mev cÖ`vb wbwðZ K‡iwQ| Avgv‡`i AZxZ Kvh©µg Gi cÖgvY enb K‡i| cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW D”P Zvij¨ 
Ges m¤ú‡`i µgvMZ DbœZ gvb me©`vB wbwðZ K‡i _v‡K|

cÖwZ‡e`bvaxb eQ‡i exgv wk‡í Avgv‡`i Ae¯’vb my`„p Ki‡Z Avgiv Avgv‡`i `~e©jZv KvwU‡q D‡V mÿgZv e„w×‡Z AwePj wQjvg| Avgv‡`i MÖm 
wcÖwgqvg Av‡qi cwigvY cÖwZ ermi e„w× cv‡”Q; hw`I G e„w× cwiwgZ, 6.23%, Z_vwc Zv c~e©eZx© eQ‡ii 2504.36 wgwjqb UvKvi wecix‡Z 
eZ©gvb eQ‡i  2660.36 wgwjqb UvKvq DbœxZ n‡q‡Q|

†kÖwY-wfwËK wcÖwgqv‡gi wnm¨v we‡kølY (†cvU©-dwjI GbvjvBwmm) 
Avcbv‡`i mgq Ae‡jvKb I AeMwZi Rb¨ †kÖwY-wfwËK wcÖwgqv‡gi wnm¨v we‡kølY wb‡¤œ cÖ`Ë n‡jv t
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 AwMœ 
 exgv e¨emvq G †kÖwYi wnm¨v n‡jv †gvU e¨emvi 46% hv 2017 mv‡ji †gvU e¨emvi e„nËi Ask| cÖwZ‡e`bvaxb eQ‡i †Kv¤úvbx G Lv‡Z 

MÖm wcÖwgqvg eve` 1,222.11 wgwjqb UvKv (2016 : UvKv 1,161.91 wgwjqb) Avq Kivq G Lv‡Zi wnm¨v 5% e„w× †c‡q‡Q| 

 ‡gwib 
 e¨emvq †gwib Lv‡Zi wnm¨v n‡jv 33%| 2017 mv‡ji †Kv¤úvbx G Lv‡Z MÖm wcÖwgqvg eve` 876.33 wgwjqb UvKv (2016 : UvKv 

788.59 wgwjqb) Avq Kivq G Lv‡Zi wnm¨v 11% e„w× †c‡q‡Q| 

 †gvUi 
 G Lv‡Z †Kv¤úvbxi e¨emvq wnm¨v n‡jv 12%| cÖwZ‡e`bvaxb eQ‡i †Kv¤úvbx G Lv‡Z MÖm wcÖwgqvg eve` 328.94 wgwjqb UvKv (2016 : 

UvKv 308.01 wgwjqb) Avq Kivq G Lv‡Zi wnm¨v 7% e„w× †c‡q‡Q|

 wewea 
 exgv e¨emvq G †kÖwYi wnm¨v n‡jv 9%| c~e©eZx© eQ‡i 245.85 wgwjqb UvKvi wecix‡Z we‡eP¨ eQ‡i wewea Lv‡Z MÖm wcÖwgqvg eve`  

232.98 wgwjqb UvKv Av‡qi welqwU D‡jøL‡hvM¨; hv cÖvq 5% Kg n‡q‡Q| 

GQvov, AwfÁZvi Av‡jv‡K we`¨gvb m‡e©vËg cÖ‡qv‡Mi ¯^v‡_© m¤§vbxZ †kqvi-‡nvìvi‡`i c‡ÿ Avgiv SuywKi cwiewZ©Z cwiw¯’wZ Abyhvqx 
Avgv‡`i Af¨šÍixY g‡Wj I Zvi aªæeKmg~n (parameters) wbqwgZfv‡e ch©v‡jvPbv‡šÍ nvjbvMv` K‡i _vwK| 

AvšÍR©vwZK cwiwPwZ 
wek¦e¨vcx exgv †Kv¤úvbx Ges cybtexgvKvixMY GKB my‡i K_v e‡jb| c„w_ex‡Z exgv e¨emv ci®úi m¤úK©hy³ Ges wbw`©ó †Kvb GjvKvi SuywK 
mvaviYZt wek¦e¨vcx exgvKvix I cybtexgvKvixMY fvMvfvwM K‡i †bb| d‡j, wek¦-evRv‡ii exgvKvix I cybtexgvKvixM‡Yi mv‡_ m¤úK© ̄ ’vcb Kiv 
G e¨emvq wb‡qvwRZ †Kvb †Kv¤úvbxi Rb¨ we‡kl ¸iæZ¡c~Y© I Acwinvh© e‡U| †m we‡ePbvq cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW 
Afro-Asian Insurers & Reinsurers (FAIR) †dWv‡ik‡bi, Association of Insurance & Reinsurers of Developing 
Countries(AIRDC) and EastAsian Insurance Congress (EAIC) m`m¨ n‡q‡Q| GB¸wj †ckvRxex e¨emvwqK msMVb Ges 
Av‡d«v-Gwkq †`kmg~‡ni AvÂwjK mn‡hvwMZv I exgv-wk‡íi Dbœq‡b wb‡ew`Z|

cvBIwbqvi BÝy¨‡i‡Ýi cÖwZwbwaMY 2017 mv‡j Gme msMV‡bi m‡¤§j‡b mwµqfv‡e AskMÖnY K‡i‡Qb| AvšÍR©vwZK ch©v‡qi G mKj 
wgjb-‡gjvq we‡k¦i cÖvq mKj ¯^bvgab¨ exgvKvix, cybtexgvKvix I †eªvKviMY‡`i wbKU evsjv‡`‡ki cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx 
wjwg‡UW-‡K fv‡jvfv‡e Dc¯’v‡bi my‡hvM m„wó n‡q‡Q| 

Pzw³ Ges cÿMY m¤úwK©Z †jb-‡`‡b cwiPvjKe„‡›`i ¯^v_© 
GKgvÎ AvBbMZ cÖ‡qvRb e¨ZxZ †Kv¤úvbxi †Kvb Pzw³i †ÿ‡Î cwiPvjKe„‡›`i cÖZ¨ÿ ev c‡ivÿ †Kvb ¯^v_© †bB| 

gyL¨ Kvh©µg 
we‡eP¨ eQ‡i †Kv¤úvbxi gyL¨ ev cÖavb Kvh©µ‡gi cÖK…wZ‡Z D‡jøL‡hvM¨ †Kvb cwieZ©b nqwb Ges exgv-B †Kv¤úvbxi cÖavb I gyL¨ e¨emv wn‡m‡e 
Ae¨vnZ i‡q‡Q| †`‡ki cÖPwjZ AvBb ev wewa-weav‡bi mv‡_ mvsNwl©K †Kvb Kvh©µ‡g †Kv¤úvbx wjß nqwb|

cÖavb Kvh©vjq ¯’vbvšÍi 
Avwg AZ¨šÍ Avb‡›`i mv‡_ Rvbvw”Q ‡h, PjwZ eQ‡i ‡Kv¤úvwbi cÖavb Kvh©vjq i¨vsMm †ewejwbqv (6ó Zjv), 246 exi DËg gxi kIKZ 
moK, †ZRMuvI, XvKv-1208 G  Avgv‡`i µqK…Z wbR¯^ †d¬v‡i ¯’vbvšÍwiZ n‡q‡Q| Bnv ïaygvÎ Avgv‡`i LiP Kgvqwb DcišÍ Avgv‡`i mb¥vbI 
e„w× K‡i‡Q|

K‡c©v‡iU cvidi‡gÝ 
Avgv‡`i Rb¨ my‡Li welq n‡jv- Avcbv‡`i †Kv¤úvbx, cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW cÖvqk: exgv Lv‡Z wb‡R‡`i‡K weRqxi †e‡k 
cÖwZôv Ki‡Z mÿg n‡q‡Q| e¨emvi cÖ_g w`b †_‡KB Avgiv MÖvn‡Ki ¯^v_© iÿvq wb‡ew`Z n‡q Zuv‡`i mš‘wó I cÖZ¨vkv †gvZv‡eK Avgv‡`i 
cÖwZkÖæwZ Abyhvqx †mev cÖ`vb wbwðZ K‡iwQ| Avgv‡`i AZxZ Kvh©µg Gi cÖgvY enb K‡i| cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW D”P Zvij¨ 
Ges m¤ú‡`i µgvMZ DbœZ gvb me©`vB wbwðZ K‡i _v‡K|

cÖwZ‡e`bvaxb eQ‡i exgv wk‡í Avgv‡`i Ae¯’vb my`„p Ki‡Z Avgiv Avgv‡`i `~e©jZv KvwU‡q D‡V mÿgZv e„w×‡Z AwePj wQjvg| Avgv‡`i MÖm 
wcÖwgqvg Av‡qi cwigvY cÖwZ ermi e„w× cv‡”Q; hw`I G e„w× cwiwgZ, 6.23%, Z_vwc Zv c~e©eZx© eQ‡ii 2504.36 wgwjqb UvKvi wecix‡Z 
eZ©gvb eQ‡i  2660.36 wgwjqb UvKvq DbœxZ n‡q‡Q|

†kÖwY-wfwËK wcÖwgqv‡gi wnm¨v we‡kølY (†cvU©-dwjI GbvjvBwmm) 
Avcbv‡`i mgq Ae‡jvKb I AeMwZi Rb¨ †kÖwY-wfwËK wcÖwgqv‡gi wnm¨v we‡kølY wb‡¤œ cÖ`Ë n‡jv t

`vwe wb®úwË †mev 
†K›`ªxq ch©v‡q we`¨gvb Avgv‡`i PgrKvi `vwe-wb®úwË †mev mwZ¨B Abb¨| †m Av‡jv‡KB Avgv‡`i `vwe wb®úwËi iƒc‡iLv Ggbfv‡e cÖYqb Kiv 
n‡q‡Q, hv‡Z Gi wb®úwËi cÖwZwU ch©v‡q m¤§vwbZ MÖvnKe„›`‡K `ªæZZvi mv‡_ DbœZZi †mev cÖ`vb Kiv m¤¢eci nq| ¯^”Q G cÖwµqvq 
`vwe-wb®úwË msµvšÍ cÖwZwU ¯Í‡ii Z_¨vw` exgv-MÖnxZv‡K †dvb, B-‡gBj I e¨w³MZ †hvMv‡hv‡Mi gva¨‡g wbqwgZfv‡e AewnZ Kiv nq|
 
gybvdv
†Kv¤úvbxi Ki-c~e© gybvdv AR©‡bi cwigvY 2016 mv‡ji 258.60 wgwjqb UvKv †_‡K e„w× †c‡q 2017 mv‡j 309.62 wgwjqb UvKvq DbœxZ 
n‡q‡Q| cÖwZwU †kqv‡ii wecix‡Z DcvR©b/ cÖvwß wb¤œiƒc t

†kqvi cÖwZ AR©b/Avq 2017 2016
2.55
1.80

3.43Ki cieZx© †kqvi cÖwZ AR©b/ Avq
Ki Ges e¨wZµgx ÿwZi wiRvf© cieZx© †kqvi cÖwZ AR©b/ Avq 1.54
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gybvdv e›Ub (G‡cÖvwcÖ‡qkb)
†Kv¤úvbxi cwiPvjbv cl©` wb‡¤œv³fv‡e gybvdv e›U‡bi ev G‡cÖvwcÖ‡qk‡bi cÖ¯Íve I mycvwik K‡i‡Q t

µwgK weeiY wgwjqb UvKv

weMZ eQ‡ii A-e›UbK…Z gybvdv 
2017 mv‡ji bxU gybvdv 
e›U‡bi Rb¨ cÖvc¨ †gvU Znwej 
Znwe‡ji e›Ub
 i. e¨wZµgx ÿwZi Rb¨ wiRvf©
 ii. Ki cwi‡kv‡ai ms¯’vb
 iii. cÖ¯ÍvweZ jf¨vsk
bxU A-e›UbK…Z gybvdv

K. 
L.
M. 
N.

21.82
309.62
331.44

132.13
 69.40
104.97
 24.94

cÖ¯ÍvweZ jf¨vsk
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW-Gi 22Zg evwl©K mvaviY mfvq Aby‡gv`b mv‡c‡ÿ, cwiPvjbv cl©` wW‡m¤¦i, 2017 Zvwi‡L mgvß 
eQ‡ii Rb¨ bM` 15% nv‡i jf¨vsk †NvlYvi mycvwik K‡i‡Q|

wiRvf©
†Kv¤úvbxi Avw_©K kw³gËv wbY©‡qi †ÿ‡Î wiRvf© Ab¨Zg m~PK (indicator) wn‡m‡e we‡eP¨| †m Kvi‡Y AwR©Z gybvdv e¨wZµgx ÿwZi Rb¨ 
132.12 wgwjqb UvKvi wiRv‡f©i cÖ¯Íve Kiv n‡q‡Q, d‡j wiRv‡f©i me©‡gvU cwigvY 2016 mv‡ji 626.65 wgwjqb UvKv n‡Z 21% e„w× †c‡q 
2017 mv‡ji †k‡l 758.77 wgwjqb UvKvq DbœxZ n‡q‡Q|  

wewb‡qvM 
wewb‡qvM msµvšÍ Kg©KvÐ †Kv¤úvbxi g~j e¨emvi Rb¨ mnvqK| cwiPvjbv cl©‡`i Aby‡gvw`Z wewb‡qvM bxwZi wfwË‡Z †Kv¤úvbxi wewb‡qvM 
msµvšÍ Kg©KvÐ cwiPvwjZ n‡q _v‡K| wewb‡qvM bxwZi h_vh_ Abymi‡Yi welqwU wewb‡qvM KwgwU ZË¡veavb K‡i Ges wewb‡qvM †KŠk‡ji 
gva¨‡g mswkøó AvB‡bi AvIZvq †Kv¤úvbxi m¤ú` I †`bvi mgb¦‡qi welqwU cÖwZdwjZ nq|
 
gvbe m¤ú` Dbœqb 
gvbem¤ú` Dbœqb KvVv‡gv GKRb Kgx©‡K Zvi wbR¯^ I cÖvwZôvwbK Ávb, `ÿZv I mÿgZv AR©‡b mnvqK f‚wgKv cvjb K‡i _v‡K| Avgiv 
wek¦vm Kwi †h, Kgx©‡`i cÖwkÿY, K¨vwiqvi Dbœqb, Kg©-e¨e¯’vcbv I Dbœqb, †KvwPs (coaching), civgk© cÖ`vb (mentoring), Abyµg 
cwiKíbv (succession planning), Aa¨q‡b mnvqZv I cÖvwZôvwbK Dbœq‡bi welqvw` gvbe m¤ú` Dbœq‡bi mv‡_ IZ‡cÖvZfv‡e RwoZ| 
gvbe m¤ú` Dbœq‡b Avgv‡`i mKj cÖ‡Póv †kÖô Kgx© evwnbx m„Rb Kiv hv‡Z Avgv‡`i cÖwZôvb I G cÖwZôv‡bi mKj Kgx©MY cÖ‡Z¨‡K 
MÖvnKMY‡K m‡e©vËg †mev cÖ`v‡bi jÿ¨ AR©‡b mÿg nb|  MÖvnKMY‡K m‡e©vËg †mev cÖ`v‡bi jÿ¨ AR©‡b mÿg †kÖô Kgx© evwnbx I cÖwZôvb 
wbg©v‡Yi Rb¨ gvbe m¤ú` Dbœq‡b Avgv‡`i mKj cÖ‡Póv wb‡qvwRZ i‡q‡Q| 

Kgx©evwnbx Avgv‡`i †kÖô m¤ú` Ges cvwievwiK ms¯‹…wZi gZB Avgiv Zv aviY Ki‡Z PvB; Ges †m Kvi‡YB †ckvMZ I e¨w³MZ m¤ú‡K©i 
fvimvg¨c~Y© Rxeb wbe©v‡n Avgiv Avgv‡`i Kgx©MY‡K me©`v DØy× K‡i _vwK| gvbe m¤ú` DbœqbK‡í Avgiv Avgv‡`i Kgx©M‡Yi Kvh©Ki `vwqZ¡ 
cvj‡bi myweav‡_© Zv‡`i Ávb I `ÿZv e„w×i j‡ÿ¨ Kg©‡ÿ‡Î I Kg©‡ÿ‡Îi evB‡i AvbyôvwbK I AbvbyôvwbKfv‡e wbqwgZ cÖwkÿY cÖ`vb K‡i 
_vwK| mvgvwRK weeZ©b I cÖwZ‡hvwMZvg~jK evRv‡i cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW wU‡K _vKvi j‡ÿ¨ Ges MwZkxj Kg©-ms¯‹…wZ‡Z 
wek¦e¨vcx ¯^xq c`wPý ivL‡Z Giƒc c`‡ÿc MÖnY K‡i _v‡K, hv‡Z †Kv¤úvbxi Kg©-cÖwµqv I Kg©-cwi‡e‡ki ga¨ w`‡q Gi Kgx©evwnbx GKK I 
mgwóMZfv‡e mKj m¤¢vebvi Øvi Db¥y³ Ki‡Z cv‡i| cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx‡Z Avgiv ÔKvwUs-GRÕ cÖhyw³ e¨envi (cutting-edge 
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 Avw_©K weeiYx‡Z †Kv¤úvbxi cÖK…Z Ae¯’v, cwiPvjbv, K¨vk-‡d¬v Ges BKzBwU cwieZ©‡bi welqvw` mwVK I ï×iƒ‡c cÖwZdwjZ nq; 
 ‡Kv¤úvbxi hveZxq wnmve ewnmg~n h_vh_fv‡e msiwÿZ nq; 
 Avw_©K weeiYx cÖYqbKv‡j wnmve-weÁv‡bi Dchy³ bxwZ h_v_©fv‡e AbymiY Kiv nq Ges cÖv°jbmg~n †hŠw³K I wePÿYZvi mv‡_ cÖYqb 

Kiv nq; 
 Avw_©K wnmve weeiYxmg~n evsjv‡`‡k cÖPwjZ AvšÍR©vwZK wnmve-weÁv‡bi cÖgvc (Standards) Abyhvqx cÖYxZ n‡q _v‡K; 
 Af¨šÍixY wbqš¿Y e¨e¯’v wbf©i‡hvM¨ Ges Zv Kvh©Kifv‡e ermi e¨vcx ev¯Íevqb I cixweÿY Kiv nq| †Kv¤úvbxi Af¨šÍixY wbixÿv wefvM 

KZ©„K G mKj welqvw` wbqwgZfv‡e ch©v‡jvPbv Kiv nq Ges †Kvb `ye©jZv cwijwÿZ n‡j h_vmg‡q Dchy³ e¨e¯’v MÖnY Kiv nq;
 ‡Kv¤úvbxi Pjgvb e¨emvi ¯’vqx‡Z¡i wel‡q D‡jøL‡hvM¨ †Kvb m‡›`n †bB;
 mswkøó wewa-weavb Abyhvqx †Kv¤úvbxi †hŠ_-mykvmb e¨e¯’vq D‡jøL‡hvM¨ †Kvb wePz¨wZ †bB;
 Avw_©K weeiYx‡Z †hiƒc cÖ̀ k©b Kiv n‡q‡Q, Zv e¨ZxZ 31 wW‡m¤¦i 2016 Zvwi‡L mgvß eQ‡ii AvBbMZfv‡e cwi‡kva‡hvM¨ †Kvb Ki, ïé, 

†jfx ev PvR© Acwi‡kvwaZ †bB| 2017 mv‡ji †kl gv‡m cÖv_wgKfv‡e cwi‡kva‡hvM¨ A_© h_vixwZ miKvwi †KvlvMv‡i Rgv cÖ̀ vb Kiv n‡q‡Q;
 cwiPvjbv ev e¨e¯’vcbvi djvd‡ji †ÿ‡Î c~e©eZx© eQ‡ii Zzjbvq D‡jøL‡hvM¨ †Kvb wePz¨wZ †bB; 
 wmwKDwiwU I G·‡PÄ Kwgk‡bi cÖwZcvjb cÖwZ‡e`b Gmv‡_ cwiwkó-1-G cÖ`Ë n‡jv; 
 weMZ cuvP eQ‡ii cwiPvjbv/e¨e¯’vcbv msµvšÍ Ges Avw_©K ¸iæZ¡c~Y© Z_¨vw` G cÖwZ‡e`‡bi mv‡_ ÒcuvP eQ‡ii cvidi‡g‡Ýi 

mvi-ms‡ÿcÓ wk‡ivbv‡g cÖ`Ë n‡q‡Q; 
 evsjv‡`k wmwKDwiwU GÐ G·‡PÄ Kwgkb (weGmBwm) KZ©„K RvixK…Z wb‡`©kvejx Abymi‡Y cwiPvjbv cl©` KZ©„K wZb Rb 

bb-Gw·wKDwUf mgš^‡q †Kv¤úvbxi AwWU KwgwU MwVZ n‡q‡Q; 
 evsjv‡`k wmwKDwiwU GÐ G·‡PÄ Kwgkb (weGmBwm) KZ©„K RvixK…Z wb‡`©kvejx Abyhvqx †Kvb ¯^Zš¿ cwiPvjK wZbwUi AwaK wj‡óU 

†Kv¤úvwb‡Z wb`„ó †gqv‡`i AwaK mgq ch©šÍ `vwqZ¡ cvjb Ki‡Qb bv

technology) I Kvh©‡ÿ‡Î bgbxq mgvav‡bi (�exible workplace solutions) Kg©cÖwµqvi gva¨‡g Avgiv Avgv‡`i wfkb mg„× 
K‡iwQ| GwU cÖ‡Z¨‡Ki mva¨vbyhvqx m‡e©v”P ˆbcyb¨ cÖ`k©‡bi gva¨‡g m„Rbkxj Kg©-ms¯‹…wZi D”PvKv•ÿv c~i‡Y mnvqK n‡e| 

‡hŠ_ my-kvmb
K‡c©v‡iU Mf‡b©Ý ev †hŠ_ my-kvmb nÕ‡jv- GKwU msMV‡bi Af¨šÍixY e¨e¯’vcbv KvVv‡gv I c×wZ| G KvVv‡gv ev c×wZ, mswkøó cÖwZôv‡bi 
cwiPvjbv cl©`, e¨e¯’vcbv KZ©„cÿ, Kgx©evwnbx I †kqvi-‡nvìviM‡Yi cvi®úwiK m¤ú‡K©i wfwË‡Z wbYx©Z nq; Ges mKj AskxR‡bi ¯^v‡_©i 
welqwU we‡ePbvµ‡g †kqvi-‡nvìviM‡Yi ¯^v_© m‡e©v”P ch©v‡q msiÿY wbwðZ KivB Gi D‡Ïk¨| †Kv¤úvbxi D‡Ïk¨ AR©‡bI †hŠ_ my-kvmb 
KvVv‡gv AZ¨šÍ mnvqK f‚wgKv cvjb K‡i| cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbxi Kg©-cwiKíbv †_‡K ïiæ K‡i Af¨šÍixY wbqš¿Y A_©vr ev¯Í‡e 
e¨e¯’vcbvi cÖwZwU ¯Í‡iB GwU we¯Í…Z Ges Kg©ÿgZvi wbwi‡L Avgiv †hŠ_ my-kvm‡bi Rb¨ wb‡¤œv³ mvZwU bxwZ AbymiY K‡i _vwK t

1. ¯^”Q †KŠkj; hv jÿ¨axb evRv‡i MÖvnK‡`i cÖ‡qvRb †gUv‡Z Ges msMV‡bi wgk‡bi cÖwZ `„wó wbeÜ Ki‡Z mnvqZv K‡i|
2. Kvh©Kix SuywK e¨e¯’vcbv; hv e¨emv cwiPvjbvq AcÖZ¨vwkZ `~‡h©vM Ges †Kv¤úvbxi A_©‰bwZK Aw¯’iZv wbevi‡b mnvqZv K‡i|
3. k„•Ljv; hv †Kv¤úvbxi †KŠkj, wm×všÍ I bxwZmg~n ev¯Íevq‡b cÖwZkÖæwZ iÿvq Kgx©evwnbxi Rb¨ AZ¨šÍ mnvqK|
4. cÿcvZnxbZv; †Kv¤úvbxi `xN©-‡gqv`x dj jv‡f mnvqZv K‡i|
5. ¯^”QZv; hv †Kv¤úvbx‡K HK¨e× n‡Z mnvqK|
6. mvgvwRK `vwqe×Zv; hv mvgvwRK eÜb m„wói gva¨‡g †Kv¤úvbxi AMÖMwZ‡Z mnvqK f‚wgKv cvjb K‡i|
7. ¯^-g~j¨vqb; hv mgm¨v wPwýZKiY I Zv mgvav‡b mn‡hvMx I †Kv¤úvbxi Kg©`ÿZv Dbœq‡b mnvqK|

Dch©y³ K‡c©v‡iU g~j¨‡ev‡ai Abykxjb †bZ…‡Z¡i ch©vqmn e¨w³ ch©v‡qI Acwinvh© Ges G g~j¨‡eva I AvPiY Avgv‡`i e¨emvwqK jÿ¨ AR©‡b 
kw³kvjx f‚wgKv cvjb K‡i| G cÖwµqvq Avgv‡`i Kvh©µ‡gi Dchy³ g~j¨vqb n‡q _v‡K Ges Zv ïay Avgv‡`i AR©b‡K cÖwZdwjZ K‡i bv, eis 
Zv AR©‡bi cÖwµqvi cÖwZI Av‡jvKcvZ K‡i| `vwqZ¡kxj msMVb wn‡m‡e cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW Gi mKj wel‡q †ckv`vwiZ¡ 
I ˆbwZKZv eRvq ivL‡Z me©`v A½xKvive×| my-kvmb cÖwZôvq mywbw`©ófv‡e Avgiv wb‡¤œv³ welqvw` cÖwZcvjb K‡i _vwK t
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 Avw_©K weeiYx †evW© KZ©„K Aby‡gv`‡bi c~‡e© wmBI Ges wmGdI KZ©„K h_vh_fv‡e cÖZ¨qb Kiv n‡q‡Q| Ges
 †Kv¤úvbxi †Pqvig¨vb cwiPvjbv cl©‡`i mfvq mfvcwZZ¡ K‡ib| mfvbyôv‡bi c~‡e© Av‡jvP¨m~wP I Kvh©cÎmn mfvi †bvwUk †cÖiY Kiv nq; 

Kvh©weeiYx ï×fv‡e wjwce× Kiv nq I mfvcwZ KZ©„K ¯^vÿwiZ Ges weZiY Kiv n‡q _v‡K| Kvh©weeiYx exgv Dbœqb I wbqš¿Y 
KZ©„cÿ‡KI cÖ`vb Kiv nq|

cwiPvjKM‡Yi bvg mfvq Dcw¯’wZi msL¨v
Rbve Zcb †PŠayix 
Rbve Gg Avwbm D` †`Šjv 
Rbve G.‡K.Gg. ingZDjøvn 
Rbve AvjgMxi mvgmyj Avjvwgb
‰mq` bvwmg gÄyi
wgm myw¯§Zv Avwbm 
Rbve ˆmq` Avãym †mvenvb
wgm dvnvgv Lvb (weKí cwiPvjK)
Rbve Gg G gv‡R`
wgm mvwÂqv †PŠayix 
wg‡mm cvifxb AvLZvi 
wg‡mm †ivwRbv Avd‡ivR
Rbve G gwZb †PŠayix (¯^Zš¿ cwiPvjK)
K¨v‡Þb (Aet) G we ZvRyj Bmjvg, Ggwc (¯^Zš¿ cwiPvjK) 
Rbve Gg †gvKv‡¤§j nK (¯^Zš¿ cwiPvjK)

2017 mv‡j †Kv¤úvbxi 11wU †evW© mfv AbywôZ n‡q‡Q| cwiPvjKM‡Yi D³ mfvq Dcw¯’wZ welqK wPÎ wbgœiƒc t 

cwiPvjKM‡Yi AemiMÖnY 
ÔMÖæc-GÕ n‡Z 
†Kv¤úvbxi msN ¯§viK ev AvwU©©‡Kj Ae G‡mvwm‡qk‡bi AvwU©‡Kj 112, 113 Ges 114-Gi weavb Abyhvqx wb‡gœv³ cwiPvjKMY Aemi 
MÖnYc~e©K cybtwbe©vwPZ nIqvi ‡hvM¨Zv AR©b K‡i‡Qb t 
 1. Rbve G.‡K.Gg. ingZDjøvn, Ggwc
 2. Rbve ˆmq` Avãym †mvenvb

ÔMÖæc-weÕ n‡Z 
†Kv¤úvbxi msN-¯§viK ev AvwU©‡Kj Ae G‡mvwm‡qk‡bi c~‡e©v³ AvwU©‡Kj Abyhvqx MÖæc-we †kqvi‡nvìvi n‡Z wb‡gœv³ 2 (`yB) Rb cwiPvjKMY 
Aemi MÖnYc~e©K cybtwbe©vwPZ nIqvi †hvM¨Zv AR©b K‡i‡Qbt 
 1. wgm mvnvbv ingZDjøvn (weKí cwiPvjK wgm dvnvgv Lvb)
 2. wg‡mm †ivwRbv Avd‡ivR

†Kv¤úvbxi 22Zg evwl©K mvaviY mfvq wegv AvBb I wewagvjv Abyhvqx cvewjK †kqvi-‡nvìviM‡Yi (ÔMÖæc-weÕ n‡Z) ga¨ n‡Z cwiPvjKM‡Yi 
wbe©vPb AbywôZ n‡e| D³ wbe©vPb Abyôv‡bi weÁwß MZ 05/03/2018 Zvwi‡L `yÕwU RvZxq ˆ`wbK Òˆ`wbK mgKvjÓ Ges Òˆ`wbK w` wbD 
GBRÓ msev`c‡Î cÖKvwkZ n‡q‡Q| 

wbixÿK 
†gmvm© kwdK emvK GÐ †Kv¤úvbx, PvU©vW© GKvD›U¨v›Um‡K 2015 mv‡j †Kv¤úvwbi mswewae× wbixÿK wnmv‡e wb‡qvM †`qv n‡qwQj Ges 
Zvnviv cieZ©x 2(`yB) eQi cybtwb‡qvM †c‡qwQ‡jb| evsjv‡`k wmwKDwiwU GÐ G·‡PÄ Kwgkb (weGmBwm) KZ©„K RvixK…Z wewagvjv Abyhvqx 
Zvnviv 3(wZb) eQ‡ii AwaK cybtwb‡qvM †c‡Z cv‡ib bv weavq cwiPvjbv cl©‡`i 208Zg mfvq †gmvm© AvwU©mvb, PvU©vW© GKvD›U¨v›Um‡K 
‡Kv¤úvwbi 22Zg evwl©K mvaviY mfvq Aby‡gv`b mv‡c‡ÿ 2018 mv‡ji †Kv¤úvwbi mswewae× wbixÿK wnmv‡e wb‡qv‡Mi mycvwik K‡i‡Qb|

fwel¨r `„wófw½ 
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW my‡hv‡Mi mØ¨envi K‡i ¯^xq Ae¯’vb‡K mymsnZ K‡i‡Q| Avwg `„pfv‡e wek¦vm Kwi †h, m‡e©v”P †mevi 
gva¨‡g MÖvnK-mš‘wó AR©b Ges wewfbœ exgvcY¨ Ges g~j¨ ms‡hvR‡bi gva¨‡g RvZxq Dbœqb †KŠk‡j Avcbv‡`i †Kv¤úvbx Awe‡”Q`¨ Askx`vi 
wn‡m‡e wb‡R‡`i cÖgvY Ki‡Z mÿg| AskxRbe„›` Avgv‡`i Dci †h AMva wek¦vm I Av¯’v ¯’vcb K‡i‡Qb, Zv Ae¨vnZ ivLv Avgv‡`i `vwqZ¡| 
fwel¨r jvfRbK cÖe„w×i Rb¨ DbœZ MÖvnK-‡mevi Acwinvh©Zv Abyavebµ‡g Avcbv‡`i †Kv¤úvbx MÖvnKe„›`‡K m‡e©vËg †mev cÖ`v‡bi cÖwZ 
bRi ivL‡e Ges G j‡ÿ¨ bZzb gvBj-djK ¯’vc‡b m‡Pó n‡e|  

cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW Gi wecbb cÖwµqvi eûgyLxKiY, wbiew”Qbœ cÖwµqvq gybvdv AR©b, †mev`v‡b DrKl©Zv mvab I 
Kgx©mš‘wói gva¨‡g exgv evRv‡i Zvi †kÖôZ¡ I †bZ…Z¡ eRvq ivLvi w¯’i j‡ÿ¨ GwM‡q hv‡”Q| 

K…ZÁZv ¯^xKvi 
2017 mv‡j Avgv‡`i cÖwZ AKzÚ mg_©b I m`q mn‡hvwMZvi Rb¨- exgv Dbœqb I wbqš¿Y KZ©„cÿ; ‡iwR÷ªvi R‡q›U ÷K †Kv¤úvbxR I dvg©m; 
mvaviY exgv K‡c©v‡ikb, evsjv‡`k; ‡nbIfvi wi, Rvg©vbx; †Rbv‡ij BÝy¨‡iÝ K‡c©v‡ikb Ae BwÛqv, BwÛqv; †Kvwiqvb wi, wicvewjK Ae 
†Kvwiqv;  Uªv÷ wi, evnivBb; b¨vkbvj BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW, BwÛqv; Gwkqvb wiBÝy¨‡iÝ K‡cv©‡ikb, _vBj¨vÛ; gvj‡qwkqvb  wi, 
gvj‡qwkqv; jveyqvb wi, gvj‡qwkqv; wbD BwÛqv GwmI‡iÝ, BwÛqv; Igvb wi, Igvb; Gg AvBGmAvi, BwRÞ; wRAvBwm wi, fzUvb; †m‡bMvj 
wi, †m‡bMvj; GAviAvBwR, evnivBb; mvbZzg wi, `wÿb Avwd«Kv; wm‡jóv wi, †bwfm Kvw›Uªm; wmAvBwmG wi, Avwd«Kv; IqvBKv wi, Avwd«Kv; 
ZvbRvwbqv wi, ZvbRvwbqv; i‡qj BÝy¨‡iÝ K‡cv©‡ikb Ae fzUvb; †Kwbqv wi; †bcvj wi; Uªvbwmf wi, gvj‡qwkqv; BAviwRI BÝy¨‡iÝ wcwUB wjt; 
nviwW AvÛvi ivBwUs Gwkqv wUwUB wjt; ‡b·vm AvÛvi ivBwUs Gwkqv wjt; CHUBB AvÛvi ivBwUs (wWAvBGdwm) wjt; j‡qW wmwÛ‡KU, 
BD‡K; wKDAvBwm BD‡ivc wjt; CATHEDRAL, WATKINS, BEAZLEY, ANTARTS, evsjv‡`k wmwKDwiwUR G·‡PÄ Kwgkb 
(weGmBwm), XvKv wmwKDwiwUR G·‡PÄ (wWGmB), PÆMÖvg wmwKDwiwUR G·‡PÄ (wmGmB), †m›Uªvj wW‡cvwRUix evsjv‡`k wjwg‡UW 
(wmwWweGj), Avjdv †µwWU †iwUs wjt, evsjv‡`k BÝy¨‡iÝ GKv‡Wwg, mKj Zdwmjx e¨vsK, bb-e¨vswKs Avw_©K cÖwZôvbmg~n Ges evsjv‡`k 
e¨vsK KZ©„cÿ‡K AvšÍwiK ab¨ev` I K…ZÁZv Rvbvw”Q| Zuv‡`i mvbyMÖn mg_©b e¨ZxZ Avgv‡`i AwR©Z mvdj¨ bvbv Dcv‡q c_åó n‡Zv| 
cwjwm-‡nvìvi I BÝy¨‡iÝ G‡R›UMY‡KI wewfbœ mg‡q Zuv‡`i mvwe©K mn‡hvwMZv I mnvqZvi Rb¨ cwiPvjKe„›` AvšÍwiK ab¨ev` Rvbv‡”Qb| 
m‡e©vcwi †Kv¤úvbxi mKj Kgx©, hvu‡`i AmvaviY †ckv`vwiZ¡, `„p A½xKvi I D‡`¨v‡Mi d‡j cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbxi eZ©gvb cÖe„w× I 
mvdj¨ AwR©Z n‡q‡Q, Zuv‡`i cÖwZ cwiPvjKMY Mfxi K…ZÁZv Ávcb Ki‡Qb| 

Zcb †PŠayix  
†Pqvig¨vb
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cwiPvjKM‡Yi AemiMÖnY 
ÔMÖæc-GÕ n‡Z 
†Kv¤úvbxi msN ¯§viK ev AvwU©©‡Kj Ae G‡mvwm‡qk‡bi AvwU©‡Kj 112, 113 Ges 114-Gi weavb Abyhvqx wb‡gœv³ cwiPvjKMY Aemi 
MÖnYc~e©K cybtwbe©vwPZ nIqvi ‡hvM¨Zv AR©b K‡i‡Qb t 
 1. Rbve G.‡K.Gg. ingZDjøvn, Ggwc
 2. Rbve ˆmq` Avãym †mvenvb

ÔMÖæc-weÕ n‡Z 
†Kv¤úvbxi msN-¯§viK ev AvwU©‡Kj Ae G‡mvwm‡qk‡bi c~‡e©v³ AvwU©‡Kj Abyhvqx MÖæc-we †kqvi‡nvìvi n‡Z wb‡gœv³ 2 (`yB) Rb cwiPvjKMY 
Aemi MÖnYc~e©K cybtwbe©vwPZ nIqvi †hvM¨Zv AR©b K‡i‡Qbt 
 1. wgm mvnvbv ingZDjøvn (weKí cwiPvjK wgm dvnvgv Lvb)
 2. wg‡mm †ivwRbv Avd‡ivR

†Kv¤úvbxi 22Zg evwl©K mvaviY mfvq wegv AvBb I wewagvjv Abyhvqx cvewjK †kqvi-‡nvìviM‡Yi (ÔMÖæc-weÕ n‡Z) ga¨ n‡Z cwiPvjKM‡Yi 
wbe©vPb AbywôZ n‡e| D³ wbe©vPb Abyôv‡bi weÁwß MZ 05/03/2018 Zvwi‡L `yÕwU RvZxq ˆ`wbK Òˆ`wbK mgKvjÓ Ges Òˆ`wbK w` wbD 
GBRÓ msev`c‡Î cÖKvwkZ n‡q‡Q| 

wbixÿK 
†gmvm© kwdK emvK GÐ †Kv¤úvbx, PvU©vW© GKvD›U¨v›Um‡K 2015 mv‡j †Kv¤úvwbi mswewae× wbixÿK wnmv‡e wb‡qvM †`qv n‡qwQj Ges 
Zvnviv cieZ©x 2(`yB) eQi cybtwb‡qvM †c‡qwQ‡jb| evsjv‡`k wmwKDwiwU GÐ G·‡PÄ Kwgkb (weGmBwm) KZ©„K RvixK…Z wewagvjv Abyhvqx 
Zvnviv 3(wZb) eQ‡ii AwaK cybtwb‡qvM †c‡Z cv‡ib bv weavq cwiPvjbv cl©‡`i 208Zg mfvq †gmvm© AvwU©mvb, PvU©vW© GKvD›U¨v›Um‡K 
‡Kv¤úvwbi 22Zg evwl©K mvaviY mfvq Aby‡gv`b mv‡c‡ÿ 2018 mv‡ji †Kv¤úvwbi mswewae× wbixÿK wnmv‡e wb‡qv‡Mi mycvwik K‡i‡Qb|

fwel¨r `„wófw½ 
cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW my‡hv‡Mi mØ¨envi K‡i ¯^xq Ae¯’vb‡K mymsnZ K‡i‡Q| Avwg `„pfv‡e wek¦vm Kwi †h, m‡e©v”P †mevi 
gva¨‡g MÖvnK-mš‘wó AR©b Ges wewfbœ exgvcY¨ Ges g~j¨ ms‡hvR‡bi gva¨‡g RvZxq Dbœqb †KŠk‡j Avcbv‡`i †Kv¤úvbx Awe‡”Q`¨ Askx`vi 
wn‡m‡e wb‡R‡`i cÖgvY Ki‡Z mÿg| AskxRbe„›` Avgv‡`i Dci †h AMva wek¦vm I Av¯’v ¯’vcb K‡i‡Qb, Zv Ae¨vnZ ivLv Avgv‡`i `vwqZ¡| 
fwel¨r jvfRbK cÖe„w×i Rb¨ DbœZ MÖvnK-‡mevi Acwinvh©Zv Abyavebµ‡g Avcbv‡`i †Kv¤úvbx MÖvnKe„›`‡K m‡e©vËg †mev cÖ`v‡bi cÖwZ 
bRi ivL‡e Ges G j‡ÿ¨ bZzb gvBj-djK ¯’vc‡b m‡Pó n‡e|  

cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW Gi wecbb cÖwµqvi eûgyLxKiY, wbiew”Qbœ cÖwµqvq gybvdv AR©b, †mev`v‡b DrKl©Zv mvab I 
Kgx©mš‘wói gva¨‡g exgv evRv‡i Zvi †kÖôZ¡ I †bZ…Z¡ eRvq ivLvi w¯’i j‡ÿ¨ GwM‡q hv‡”Q| 

K…ZÁZv ¯^xKvi 
2017 mv‡j Avgv‡`i cÖwZ AKzÚ mg_©b I m`q mn‡hvwMZvi Rb¨- exgv Dbœqb I wbqš¿Y KZ©„cÿ; ‡iwR÷ªvi R‡q›U ÷K †Kv¤úvbxR I dvg©m; 
mvaviY exgv K‡c©v‡ikb, evsjv‡`k; ‡nbIfvi wi, Rvg©vbx; †Rbv‡ij BÝy¨‡iÝ K‡c©v‡ikb Ae BwÛqv, BwÛqv; †Kvwiqvb wi, wicvewjK Ae 
†Kvwiqv;  Uªv÷ wi, evnivBb; b¨vkbvj BÝy¨‡iÝ †Kv¤úvbx wjwg‡UW, BwÛqv; Gwkqvb wiBÝy¨‡iÝ K‡cv©‡ikb, _vBj¨vÛ; gvj‡qwkqvb  wi, 
gvj‡qwkqv; jveyqvb wi, gvj‡qwkqv; wbD BwÛqv GwmI‡iÝ, BwÛqv; Igvb wi, Igvb; Gg AvBGmAvi, BwRÞ; wRAvBwm wi, fzUvb; †m‡bMvj 
wi, †m‡bMvj; GAviAvBwR, evnivBb; mvbZzg wi, `wÿb Avwd«Kv; wm‡jóv wi, †bwfm Kvw›Uªm; wmAvBwmG wi, Avwd«Kv; IqvBKv wi, Avwd«Kv; 
ZvbRvwbqv wi, ZvbRvwbqv; i‡qj BÝy¨‡iÝ K‡cv©‡ikb Ae fzUvb; †Kwbqv wi; †bcvj wi; Uªvbwmf wi, gvj‡qwkqv; BAviwRI BÝy¨‡iÝ wcwUB wjt; 
nviwW AvÛvi ivBwUs Gwkqv wUwUB wjt; ‡b·vm AvÛvi ivBwUs Gwkqv wjt; CHUBB AvÛvi ivBwUs (wWAvBGdwm) wjt; j‡qW wmwÛ‡KU, 
BD‡K; wKDAvBwm BD‡ivc wjt; CATHEDRAL, WATKINS, BEAZLEY, ANTARTS, evsjv‡`k wmwKDwiwUR G·‡PÄ Kwgkb 
(weGmBwm), XvKv wmwKDwiwUR G·‡PÄ (wWGmB), PÆMÖvg wmwKDwiwUR G·‡PÄ (wmGmB), †m›Uªvj wW‡cvwRUix evsjv‡`k wjwg‡UW 
(wmwWweGj), Avjdv †µwWU †iwUs wjt, evsjv‡`k BÝy¨‡iÝ GKv‡Wwg, mKj Zdwmjx e¨vsK, bb-e¨vswKs Avw_©K cÖwZôvbmg~n Ges evsjv‡`k 
e¨vsK KZ©„cÿ‡K AvšÍwiK ab¨ev` I K…ZÁZv Rvbvw”Q| Zuv‡`i mvbyMÖn mg_©b e¨ZxZ Avgv‡`i AwR©Z mvdj¨ bvbv Dcv‡q c_åó n‡Zv| 
cwjwm-‡nvìvi I BÝy¨‡iÝ G‡R›UMY‡KI wewfbœ mg‡q Zuv‡`i mvwe©K mn‡hvwMZv I mnvqZvi Rb¨ cwiPvjKe„›` AvšÍwiK ab¨ev` Rvbv‡”Qb| 
m‡e©vcwi †Kv¤úvbxi mKj Kgx©, hvu‡`i AmvaviY †ckv`vwiZ¡, `„p A½xKvi I D‡`¨v‡Mi d‡j cvBIwbqvi BÝy¨‡iÝ †Kv¤úvbxi eZ©gvb cÖe„w× I 
mvdj¨ AwR©Z n‡q‡Q, Zuv‡`i cÖwZ cwiPvjKMY Mfxi K…ZÁZv Ávcb Ki‡Qb| 

Zcb †PŠayix  
†Pqvig¨vb



PIONEER INSURANCE COMPANY LIMITED

Pattern of Shareholding

Annexure-1

SL. 
No.

Shares held by 
Total Share as 
at 31.03.2018

(i) Parent/ Subsidiary/ Associated companies and other related parties.

Mr. Syed Manzur Elahi

MRS. Niloufer Manzur
Mrs. Jahanara Alamin 

(ii) Directors, Chief Executive Officer, Company Secretary, Chief financial Officer, 
Head of Internal Audit and their spouses and minor children 
Chairman :

Directors :
Consolidated Chemicals Ltd ( Represented by Mr. M Anis Ud Dowla)

Astras Limited ( Represented by Mr. Tapan Chowdhury) 

Mr. A.K.M Rahmatullah, MP
Mr. Alamgir Shamsul Alamin
Mr. Syed Nasim Manzur
Palmal Garments Hosiery Ltd. ( Represented by Mr. Syed Abdus Sobhan)
ACI Foundation ( Represented by Ms. Shusmita Anis)
Ms. Shahana Rahmatullah ( Alternate Director Ms. Fahama Khan)
Mrs. Parveen Akhter 
Mrs. Rozina Afroze
Mr. M.A. Majed
Square Securities Management Ltd. ( Represented by Ms. Sanchia Chowdhury)
Ms. Fahama Khan (Altrnate Director of Ms. Shahana Rahmatullah )
Chief Executive Officer :

Company Secretary :
Mr. S.M. Mizanur Rahman

Mr. Md. Manirul Islam

Chief Financial Officer :
Mr. Dhruba Kumar Guha
Head of Internal Audit :
Mr. S.M. Nazmul Islam Bhuiyan
Spouses and minor children:
Mrs. Halima Rahmatullah
Mr. Mohammad Wakiluddin
Mr. Abu Sufian

(iii) Executives
(iv) Share holding ten percent (10%) or more voting interest in the company

Square Ph armaceuticals Ltd.

4,665,375

412

119,130

2,565,942

2,565,942
3,032,480
1,434,565
2,332,687
2,099,405
2,332,687
2,332,687
1,866,150
1,166,330
2,332,687
2,332,687

153,304

Nil

Nil

Nil

Nil

46,640
1,166,330

466,537
Nil

6,998,062
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Corporate Governance Compliance Certificate



PIONEER INSURANCE COMPANY LIMITED

Status of compliance with
BSEC Notification 

(Report under Condition # 7)

Status of compliance with the conditions of Corporate Governance Guidelines as set by Bangladesh Securities & 
Exchange Commission (BSEC) by the notification # SEC/CMRRCD/2006-158/134/Admin/44 dated 07 August 2012 
and subsequently amended through their notification # SEC/CMRRCD/2006-158/147/Admin/48 dated 21 July 
2013 issued under section 2CC of the Securities and Exchange Ordinance, 1969:

Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put(√) in the 

appropriate column)

1.0

1.1

1.2

1.2 (i)

1.2 (ii) (a)

1.2 (ii) (b)

1.2 (ii) (c)

1.2 (ii) (d)

1.2 (ii) (e)

1.2 (ii) (f)

1.2 (ii) (g)

As per 

Insurance Act

Board of Directors:

Board’s Size

Independent Directors:

At least one fifth(1/5) of the total number of Director in the Company’s Board 
shall be Independent Director

who either does not hold any share in the Company or holds less than one 
percent (1%) shares of the total paid-up shares of the Company 

Who is not a sponsor of the Company and is not connected with the Company’s 
any sponsor or Director or shareholder who holds one percent (1%) or more 
shares of the total paid-up shares of the Company on the basis of family 
relationship. His/her family members also should not hold above mentioned 
shares in the company  

Who does not have any other relationship, whether pecuniary or otherwise, with 
the Company or its subsidiary/associated Companies

Who is not a member, Director, or officer of any stock exchange

Who is not a shareholders, Director or officer of any member of stock exchange 
or any intermediary of the capital market

Who is not a partner or an executive or was not a partner or an executive during 
the preceding 3(three) years of the concerned Company’s statutory audit firm

Who shall not be an Independent Director in more than 3(three) listed 
Companies
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Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put (√) in the 

appropriate column)

1.2 (ii) (h)

1.2 (ii) (i)

1.2 (iii)

1.2 (iv)

1.2 (v)

1.2 (vi)

1.3

1.3 (i)

1.3 (ii) 

1.3 (iii)

1.4

1.5

1.5 (i)

1.5 (ii)

1.5 (iii)

Who has not been convicted by a court of competent jurisdiction as a defaulter 
in payment of any loan to a bank or a Non-Bank Financial institution(NBFI)

Who has not been convicted for a Criminal Offence involving moral turpitude 

The Independent Director(s)shall be appointed by the Board of Directors and 
approved by the shareholders in the Annual General Meeting(AGM)

The post of independent director(s)cannot remain vacant for more than 
90(ninety)days 

The Board shall lay down a Code of Conduct of all Board Members and Annual 
compliance of the code to be recorded

The tenure of office of an independent director shall be for a period of 3(three) 
years, which may be extended for 1(one) term only.

Qualification of Independent Director:

Independent Director shall be a knowledgeable individual with integrity who is 
able to ensure compliance with financial, regulatory and corporate laws and can 
make meaningful contribution to business.

The person should be a Business leader /corporate leader /Bureaucrat/university 
teacher with economics or Business studies or law background /professional like 
Chartered Accountants , Cost & management Accounts ,Chartered Secretaries. 
The independent Director must have at least 12(twelve) years of corporate 
management/professional experiences  

In special cases the above qualifications  may be relaxed subject to prior 
approval of the Commission

The positions of the Chairman of the Board and Chief Executive Officer of the 
Company shall be filled by different individuals. The Chairman of the Company 
shall be elected from among the directors of the Company. The Board of 
Directors shall clearly define respective roles and responsibilities of the 
Chairman and the Chief Executive officer

Not 
Applicable

The Directors’ Report to Shareholders

Industry outlook and possible future developments in the industry

Segment-wise or product-wise performance

Risks and concerns



PIONEER INSURANCE COMPANY LIMITED

Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put (√) in the 

appropriate column)

1.5 (iv)

1.5 (v)

1.5 (vi)

1.5 (vii)

1.5 (viii)

1.5 (ix)

1.5 (x)

1.5 (xi)

1.5 (xii)

1.5 (xiii)

1.5 (xiv)

1.5 (xv)

1.5(xvi)

1.5(xvii)

A discussion on Cost of Goods sold, Gross Profit Margin and Net Profit Margin

Discussion on continuity of any Extra-Ordinary gain or loss

Basis for related party transactions- a statement of all related party transactions 
should be disclosed in the annual report

Utilization of proceeds from public issues, rights issues and/or through any 
others instruments

An explanation if the financial results deteriorate after the company goes for 
initial Public Offering (IPO), Repeat Public Offering (RPO), Rights Offer, Direct 
Listing, etc

If significant variance occurs between Quarterly Financial performance and 
Annual Financial Statement the management shall explain about the variance on 
their Annual Report

Remuneration to directors including independent directors

The financial statements prepared by the management of the issuer company 
present fairly its state of affairs, the result of its operations, cash flows and 
changes in equity

Proper books of account of the issuer company have been maintained

Appropriate accounting policies have been consistently applied in preparation of 
the financial statements and that the accounting estimates are based on 
reasonable and prudent judgment.

International Accounting Standards (IAS)/ Bangladesh Accounting Standards 
(BAS)/ International Financial Reporting Standards (IFRS)/ Bangladesh Financial 
Reporting Standards (BFRS), as applicable in Bangladesh, have been followed in 
preparation of the financial statements and any departure there-from has been 
adequately disclosed.

The system of internal control is sound in design and has been effectively 
implemented and monitored.

There are no significant doubts upon the issuer company’s ability to continue as 
a going concern. If the issuer company is not considered to be a going concern, 
the fact along with reasons thereof should be disclosed.

Significant deviations from the last year’s operating results of the issuer 
company shall be highlighted and the reasons thereof should be explained.
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Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put (√) in the 

appropriate column)

1.5(xviii)

1.5 (xix)

1.5 (xx)

1.5 (xxi) 

1.5 (xxi) (a)

1.5 (xxi) (b)

1.5 (xxi) ( c )

1.5 (xxi) (d)

1.5 (xxii)

1.5 (xxii) (a)

1.5 (xxii) (b)

1.5 (xxii) ( c )

2.0

2.1

2.2

Key operating and financial data of at least preceding 5 (five) years shall be summarized.

If the issuer company has not declared dividend (cash or stock) for the year, the 
reasons thereof shall be given .

The number of Board meetings held during the year and attendance by each 
director shall be disclosed.

The pattern of shareholding shall be reported to disclose the aggregate number 
of shares (along with name wise details where stated below) held by:

Share held by Parent/Subsidiary/Associated Companies and other related parties 
(name wise details);

Share held by Directors, Chief Executive Officer, Company Secretary, Chief 
Financial Officer, Head of Internal Audit and their spouses and minor children 
(name wise details);

Share held by executives; (Top 5 salaried)

Share held by shareholders holding ten percent (10%) or more voting interest in 
the company (name wise details)

In case of the appointment/re-appointment of a director the company shall 
disclose the following information to the shareholders:-

A brief resume of the director;

Nature of his/her expertise in specific functional areas

Names of companies in which the person also holds the directorship and the 
Membership of committees of the board.

Chief Financial Officer (CFO), Head of Internal Audit And Company 
Secretary (CS):

The company shall appoint a Chief Financial Officer (CFO), a Head of Internal 
Audit (Internal Control and Compliance) and a Company Secretary (CS). The 
Board of Directors should clearly define respective roles, responsibilities and 
duties of the CFO, the Head of Internal Audit and the CS

The CFO and the Company Secretary of the companies shall attend the 
meetings of the Board of Directors, provided that the CFO and/or the Company 
Secretary shall not attend such part of a meeting of the Board of Directors which 
involves consideration of an agenda item relating to their personal matters



PIONEER INSURANCE COMPANY LIMITED

Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put (√) in the 

appropriate column)

3.0

3 (i)

3 (ii)

3 (iii)

3.1

3.1 (i)

3.1 (ii)

3.1 (iii)

3.1 (iv)

3.1 (v)

3.1 (vi)

3.2

3.2 (i)

3.2 (ii)

Audit Committee:

The company shall have an Audit Committee as a sub-committee of the Board 
of Directors

The Audit Committee shall assist the Board of Directors in ensuring that the 
financial statements reflect true and fair view of the state of affairs of the 
company and in ensuring a good monitoring system within the business

The Audit Committee shall be responsible to the Board of Directors. The duties 
of the Audit Committee shall be clearly set forth in writing.

Constitution of the Audit Committee:

The Audit Committee shall be composed of at least 3 (three) members

The Board of Directors shall appoint members of the Audit Committee who shall 
be directors of the company and shall include at least 1 (one) independent 
director

All members of the audit committee should be “financially literate” and at least 1 
(one) member shall have accounting or related financial management 
experience.

When the term service of the committee members expires or there is any 
circumstance causing any committee member to be unable to hold office until 
expiration of the term of service, thus making the number of the committee 
members to be lower than the prescribed number of 3 (three) persons, the 
Board of Directors shall appoint the new Committee member(s) to fill up the 
vacancy (ies) immediately or not later than 1 (one) month from the date of 
vacancy (ies) in the Committee to ensure continuity of the performance of work 
of the Audit Committee

The company secretary shall act as the secretary of the Committee

The quorum of the Audit Committee meeting shall not constitute without at least 
1 (one) independent director

Chairman of the Audit Committee:

The Board of Directors shall select 1 (one) member of the Audit Committee to be 
Chairman of the Audit Committee, who shall be an independent director

Chairman of the audit committee shall remain present in the Annual General 
Meeting (AGM)

Not 
Applicable
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Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put (√) in the 

appropriate column)

3.3

3.3 (i)

3.3 (ii)

3.3 (iii)

3.3 (iv)

3.3 (v)

3.3 (vi)

3.3 (vii)

3.3 (viii)

3.3 (ix)

3.3 (x)

3.4

3.4.1

3.4.1 (i)

3.4.1 (ii)

3.4.1 (ii) (a)

3.4.1 (ii) (b)

Role of Audit Committee:

Oversee the financial reporting process.

Monitor choice of accounting policies and principles.

Monitor Internal Control Risk management process

Oversee hiring and performance of external auditors

Review along with the management, the annual financial statements before 
submission to the board for approval.

Review along with the management, the quarterly and half yearly financial 
statements before submission to the board for approval.

Review the adequacy of internal audit function.

Review statement of significant related party transactions submitted by the 
management

Review Management Letters/ Letter of Internal Control weakness issued by 
statutory auditors

When money is raised through Initial Public Offering (IPO)/Repeat Public Offering 
(RPO)/ Rights Issue the company shall disclose to the Audit Committee about the 
uses/applications of funds by major category (capital expenditure, sales and 
marketing expenses, working capital, etc), on a quarterly basis, as a part of their 
quarterly declaration of financial results. Further, on an annual basis, the 
company shall prepare a statement of funds utilized for the purposes other than 
those stated in the offer document/prospectus

Reporting of the Audit Committee:

Reporting to the Board of Directors:

The Audit Committee shall report on its activities to the Board of Directors.

The Audit Committee shall immediately report on its activities to the board of 
Directors on the following findings, if any:

Report on conflicts of interests

Suspected or presumed fraud or irregularity or material defect in the internal 
control system;

Not Applicable

Not Applicable

Not Applicable



PIONEER INSURANCE COMPANY LIMITED

Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put (√) in the 

appropriate column)

3.4.1 (ii) ( c )

3.4.1 (ii) (d)

3.4.2

3.5

4.0

4 (i)

4 (ii)

4 (iii)

4 (iv)

4 (v)

4 (vi)

4 (vii)

4 (viii)

4 (ix)

Suspected infringement of laws, including securities related laws, rules and 
regulations;

Any other matter which shall be disclosed to the Board of Directors immediately

Reporting to the Authorities
If the Audit Committee has reported to the Board of Directors about anything 
which has material impact on the financial condition and results of operation 
and has discussed with the Board of Directors and the management that any 
rectification is necessary and if the Audit Committee finds that such rectification 
has been unreasonably ignored, the Audit Committee shall report such finding to 
the ignored, the Audit Committee shall report such finding to the Commission, 
upon reporting of such matters to the Board of Directors for three times or 
completion of a period of 6 (six) months from the date of first reporting to the 
Board of Directors, whichever is earlier

Reporting to the Shareholders and General Investors
Report on activities carried out by the Audit Committee, including any report 
made to the Board of Directors under condition 3.4.1 (ii) above during the year, 
shall be signed by the Chairman of the Audit Committee and disclosed in the 
annual report of the issuer company.

External/Statutory Auditors:

Appraisal or valuation services or fairness opinions.

Financial information systems design and implementation

Book-keeping or other services related to the accounting records or financial 
statements

Broker-dealer services

Actuarial services

Internal audit services

Any other service that the Audit Committee determines

No partner or employees of the external audit firms shall possess any share of 
the company they audit at least during the tenure of their audit assignment of 
that company

Audit/certification service on compliance of Corporate Governance

Not Applicable

Not Applicable

Not Applicable
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Condition
No

Title
Remarks
(If any)

Complied
Not

Complied

Compliance Status
(Put (√) in the 

appropriate column)

5.0

5 (i)

5 (ii)

5 (iii)

5 (iv)

5 (v)

6.0

6 (i)

6 (i)( a)

6 (i) (b)

6 (ii)

7.0

7 (i)

7 (ii)

Subsidiary Company:

Provisions relating to the composition of the Board of Directors of the holding 
company shall be made applicable to the composition of the Board of Directors 
of the subsidiary company

At least 1 (one) independent director on the Board of Directors of the holding 
company shall be a director on the Board of Directors of the subsidiary company

The minutes of the Board meeting of the subsidiary company shall be placed for 
review at the following Board meeting of the holding company

The minutes of the respective Board meeting of the holding company shall state 
that they have reviewed the affairs of the subsidiary company also

The Audit Committee of the holding company shall also review the financial 
statements, in particular the investments made by the subsidiary company

Duties of Chief Executive Officer (CEO) and Chief Financial Officer (CFO):

The CEO and CFO shall certify to the Board that they have reviewed financial 
statements for the year and that to the best of their knowledge and belief

These statement do not contain any materially untrue statement or omit any 
material fact or contain statements that might be misleading;

These statement together present a true and fair view of the company’s affairs 
and are in compliance with existing accounting standards and applicable laws

There are, to the best of knowledge and belief, no transactions entered into by 
the company during the year which are fraudulent, illegal or violation of the 
company’s code of conduct.

Reporting and Compliance of Corporate Governance:

The company shall obtain a certificate from a Professional Accountant/Secretary 
(Chartered Accountant/Cost & Management Accountant/Chartered Secretary) 
regarding compliance of conditions of Corporate Governance Guidelines of the 
Commission and shall send the same to the shareholders along with the Annual 
Report on a yearly basis

The directors of the company shall state, in accordance with the Annexure 
attached, in the directors’ report whether the company has complied with these 
conditions

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable



PIONEER INSURANCE COMPANY LIMITED

Report of the Audit Committee
The Audit Committee of Pioneer Insurance Company Limited is constituted by the Board of Directors. The terms of 

reference of the Audit Committee have been determined by the Board of Directors in compliance with the section 3 of 

the Bangladesh Securities and Exchange Commission Notification No-SEC/CMRRCD/2006-158/134/Admn/44, 

dated 07 August 2012.  

The Audit Committee is comprised of  the following Directors:

Sl.No.

1

2

3

Name

Mr. Captain A B Tajul Islam ( Retd.), MP

Mr. Alamgir Shamsul Alamin

Ms. Shusmita Anis

Status

Chairman

Member

Member

During the year under review 3(three) meetings of the Audit Committee were held on 10/04/2017, 13/07/2017, and 

24/10/2017 and the following jobs were done:

1. Reviewed and discussed the Audited Financial Statement and Management Report by the External Auditor for the 

year ended December 2017. 

2. Reviewed the appointment of External Auditors for the year 2018.

3. Reviewed the Un audited quarterly and half yearly Financial Statement for the year 2017.

4. Placed the Un audited quarterly & the Audited Final Accounts for the year 2017 with recommendations before the 

Board of Directors for their consideration and approval.

In our opinion, the Un audited quarterly accounts and the Audited Financial Statement for the year 2017 reflect a true 

and fair view of Pioneer Insurance Company Limited.

Finally, the Audit Committee would like to convey their appreciation to the members of the Board, key Management 

personnel for their cooperation and support received during the year 2017.

Captain A B Tajul Islam (Retd.), MP

Chairman

Audit Committee
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Responsibility Statement of Chief Executive 
Officer & Chief Financial Officer

The financial statement is prepared in accordance with Bangladesh Accounting Standard and in compliance with Insurance 

Act, 2010, The Company Act 1994, the Securities and Exchange Commission Rules 1987 and the listing Regulations of 

the Dhaka and Chittagong Stock Exchange.

The management of an enterprise has primarily responsible for the preparation and presentation of the Financial 

Statements. To ensure that we have introduced proper internal control system. We have designed such control or caused 

such control to be designed under our supervision, to ensure that material information relating to the company is made 

known to us and for safeguarding the Company’s assets and preventing and detecting fraud and error.

We have evaluated the effectiveness of the Company’s internal control system and are satisfied that the internal control 

system were effective as of the end of the period under review. Moreover significant estimates and accounting policies that 

involve a high degree of complexity and judgment were discussed with our external auditors and the Audit Committee of 

the Board.

We certify to the Board that:

(1) We have reviewed the Financial Statements for the year under review and that to the best of our knowledge and 

belief:

(a) These statements do not contain any material untrue statement or omit any material fact or contain 

statements that might be misleading;

(b) These statements together present a true and fair view of the Company’s affairs and are in compliance with 

existing accounting standards and applicable laws.

(2) There are, to the best of our knowledge and belief, no transactions entered into by the company during the year 

which are fraudulent, illegal or violation of the company’s code of conduct.

(Dhruba Kumar Guha)
Chief Financial Officer

(Including duties as per condition NO.-6 of Corporate Governance Guidelines)

Md. Manirul Islam
CEO



PIONEER INSURANCE COMPANY LIMITED

Value Added Statement

Market Value Added Statement

Gross Premium
Commission on Reinsurance
Interest, Dividend & Others Income
 Total

Application:
Net Claim
Ceded Premium
Management Expenses
Agency Commission
Unexpired Risk Adjustment
Income Tax to Government
Provision for Deferred Tax 
Retained Earning
Reserve for Exceptional Losses 
 Total

2,660,361,295
177,001,769
140,327,014

2,977,690,078

452,475,450
1,302,608,601

414,981,177
373,223,328
124,784,129

70,000,000
(601,417)

108,094,206
132,124,604

2,977,690,078

Head of Accounts Taka %

For the year ended 31st December 2017

For the year ended 31st December, 2017

Market Value Added (MVA) is an indicator of company’s performance based on market value of the share compared with 

the book value at the end of a period. MVA is the difference between the market value of the equity of a company and the 

book value of the equity invested in the company.

The higher MVA is the batter indication. A high MVA indicates the company has created substantial wealth for the 

shareholders. A negative MVA means that the value of management’s actions and investments are less the value of the 

capital contributed to the company by the capital market.

As of 31st December, 2017, the market value of Pioneer Insurance Company Ltd. Stood at Taka 2,078.41 million whereas 

the book value of the shareholder’s stood at  699.80 million, resulting a Market Value Added of Taka 1,378.61 million. 

Calculation is given below:

89.34%
5.95%
4.71%

100.00%

15.20%
43.75%
13.93%
12.53%

4.19%
2.35%

-0.02%
3.63%
4.44%

100.00%

Particulars No. of Shares Value per
share (Taka)

Total Value 
Taka in Million

Market Value of Shares Outstanding
Book Value of Shares Outstanding

Market Value Added

69,980,250
69,980,250

29.70
10.00 

2,078.41               
699.80 

1,378.61
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PIONEER INSURANCE COMPANY LIMITED

INDEPENDENT AUDITORS’ REPORT 
TO THE SHAREHOLDERS OF 

PIONEER INSURANCE COMPANY LIMITED

We have audited the accompanying financial statements of Pioneer Insurance Company Limited (the “Company”) 

which comprise the Statement of Financial Position as at 31 December 2017, the Statement of Profit or loss and others 

Comprehensive Income, Statement of Appropriation Account, related Revenue Accounts, Statement of Cash Flows, 

Statement of Changes in Equity for the year then ended and a summary of significant accounting policies and other 

explanatory information.

The Managements’ Responsibility for the Financial Statements

The Management is responsible for the preparation and fair presentation of these financial statements of the Company 

that give a true and fair view in accordance with Bangladesh Financial Reporting Standards (BFRSs) and for such 

internal control system as management determines is necessary to enable the preparation of the financial statements 

that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements of the Company based on our audit. We 

conducted our audit in accordance with Bangladesh Standards on Auditing (BSAs). Those standards require that we 

comply with ethical requirements and plan and perform to obtain reasonable assurance about whether the financial 

statements of the Company are free from material misstatement.

An audit involves performing procedure to obtain audit evidence about the amounts and disclosures in the financial 

statements. The procedures selected depend on the auditor's judgment, including the assessment of the risks of the 

material misstatement of the financial statements, whether due to error. In making those risk assessments, the auditor 

considers internal control relevant to the entity's preparation and fair presentation of the financial statements in order 

to design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion 

on the effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of accounting 

estimates made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 

opinion.
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Opinion:  

In our opinion, the financial statements of the Company give a true and fair view of the financial position of the Company 

as at 31 December 2017, and of its financial performance and its statement of cash flows of the year then ended in 

accordance with Bangladesh Financial Reporting Standards (BFRSs) and comply with the Companies Act, 1994, the 

Insurance Act, 2010 The Securities & Exchange Rules, 1987, and other applicable laws.

We also report that:

(a) We have obtained all the information and explanations which to the best of our knowledge and belief were 

necessary for the purposes of our audit and made due verification thereof ;

(b) In our opinion, proper books of account as required by law have been kept by the Company so far as it appeared 

from our examination of those books ;

(c) The company management has followed relevant provision of law and rules in managing the affairs of the 

Company and proper books of the account, records and other statutory books have been properly maintained and 

(where applicable) proper returns adequate for the purposes of our audit have been received from branches no 

visited by us ;

(d) The Company’s Statement of Financial Position, Statement of Profit and Loss and Other Comprehensive Income 

and its Statement Cash Flows dealt with by the report is in agreement with the books of account; 

(e) The expenditure incurred was for the purpose of Company’s business;

(f)  As per section 63 (2) of the Insurance Act, 2010 as amended, we certify that to the best of our knowledge and 

belief and according to the information and explanations given to us, all expenses of management wherever 

incurred and whether directly or indirectly, in respect of insurance business of the company transacted in 

Bangladesh during the year under report have been fully debited to the Revenue Accounts and the Comprehensive 

Income of the company; and

g) As per Insurance Act, 2010 ,we certify that according to the best of our information and as shown by its books, 

during the year under report, the company has not paid any person any commission in any form  outside 

Bangladesh in respect of any of any business re-insured abroad.

SHAFIQ BASAK & CO.

CHARTERED ACCOUNTANTS

Place: Dhaka

Dated; 25 April 2018



PIONEER INSURANCE COMPANY LIMITED

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.

Alamgir Shamsul Alamin
Director

Statement of Financial Position
As at 31 December 2017

2016
Taka

2017
TakaNotesCapital & Liabilities

Authorised Capital 03.1
(100,000,000 Ordinary Shares of @ Tk.10/= each)

Shareholders' Equity

Issued, Subscribed & Paid- Up Capital 03.2
(69,980,625 Ordinary Shares of @ Tk.  10/= each)

Share Premium 04

Reserve or Contingency Account

Reserve for Exceptional Losses 05
General Reserve
Reserve for Fair Value of Share 11A
Statement of Appropriation Account

Balance of Funds & Accounts 06

Fire Insurance Business Account
Marine Insurance Business Account
Motor Insurance Business Account
Miscellaneous Insurance Business Account

Premium Deposit 07

Liabilities & Provisions

Estimated liabilities in respect of outstanding
claims whether due or intimated 08

Sundry Creditors 09

Net Assets Value per Share (NAV) 26

Total Liabilities & Equity                                 

1,000,000,000

2,211,288,199

699,806,250

144,000,000

1,367,481,949

626,648,846
4,500,000

609,545,058
126,788,045

440,220,943

98,636,060
177,999,320
111,869,981

51,715,582

29,455,304

483,576,865

50,224,015

433,352,850

3,164,541,311

31.60

1,000,000,000

2,919,106,963

699,806,250

144,000,000

2,075,300,713

758,773,450
4,500,000

1,182,115,949
129,911,314

565,005,072

176,417,027
211,890,030
128,800,534

47,897,481

71,450,695

526,897,939

107,621,961

419,275,978

4,082,460,669

41.71

Md. Manirul Islam
CEO



ANNUAL REPORT 2017 139

Signed as per our annexed report of even date.

Statement of Financial Position
As at 31 December 2017

2016
Taka

2017
Taka

NotesProperty & Assets

Investment 

Bangladesh Govt. Treasury Bond 10
Investment with Shares 11

Interest, dividend & rent accrued 12

Amount due from other persons or
bodies carrying on insurance business 13

Sundry Debtors
14(Including advance, deposits and prepayments)

Cash & Cash Equivalents 15

Fixed Deposit Account
Cash at Bank
Cash in Hand

Other Accounts

Non Current Asset : ( Property, Plant & Equp.) 16
Stock of Printing & Stationery
Insurance Stamps in hand

Total Property & Assets                 

1,036,140,102

25,000,000
1,011,140,102

9,288,729

295,173,154

467,683,989

811,668,661

760,668,419
48,696,343

2,303,899

544,586,676

539,717,194
2,145,678
2,723,804

3,164,541,311

1,608,710,993

25,000,000
1,583,710,993

10,750,417

435,637,439

592,469,097

874,964,942

814,470,958
58,237,498

2,256,486

559,927,781

553,801,423
1,892,469
4,233,889

4,082,460,669

Tapan Chowdhury
Chairman

(Sha�q Basak & Co.)
Chartered Accountants

M Anis Ud Dowla
Director
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Statement of Pro�t or Loss and Other Comprehensive Income
For the year ended 31st December, 2017

2016
Taka

2017
Taka

Particulars

2016
Taka

2017
TakaParticulars

2016
Taka

2017
TakaParticulars

Dated: Dhaka, 25th April 2018 Alamgir Shamsul Alamin
Director

Management Expenses: 
(Not Applicable to any Fund or Account)
Advertisement & Publicity

Depreciation

Other Expenses

Directors' Fee 18
Registration Renewals & other Fees
Legal and Professional Fees
Audit Fees 19
Donation and Subscription
Corporate Social Responsibility

Total

Net Profit transferred to profit or loss of Appropriation Account

 11,038,521 

 22,185,214 

 19,314,511 

 501,400 
 17,514,736 

 787,625 
 212,750 

 98,000 
 200,000 

 309,617,393 

 362,155,639 

 12,959,459 

 22,297,547 

 12,775,660 

 350,800 
 11,794,885 

 199,975 
 180,000 
 200,000 

 50,000 

258,595,659 

 306,628,325 

Pro�t or Loss Appropriation Account
For the year ended 31st December, 2017

Reserve for exceptional losses 

Provision for companies income tax 

Deferred tax assets/ liabilities 9 (B)

Total                                                        

Balance transferred to Statement of Financial Position

Earning per share after Tax (EPS) 22 3.43  2.55

132,124,604 52,148,631

70,000,000 80,000,000

(601,417) 277,050

129,911,314 126,788,045

331,434,501 259,213,726

Notes

Notes

Notes

The accompanying notes form an integral part of these financial statements.

Md. Manirul Islam
CEO
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Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director

Statement of Pro�t or Loss and Other Comprehensive Income
For the year ended 31st December, 2017

2016
Taka

2017
Taka

Particulars

2016
Taka

2017
Taka

Particulars

2016
Taka

2017
Taka

Particulars

Pro�t or Loss Appropriation Account
For the year ended 31st December, 2017

Others Comprehensive Income
For the year ended 31st December, 2017

Notes

Notes

Notes

Investment Income 17

(Not Applicable to any Fund or Account)

Fire Insurance Revenue Account
Marine Insurance Revenue Account 
Motor Insurance Revenue Account
Misc. Insurance Revenue Account

Total

Profit/ (Loss) transferred from Consolidated Revenue Account 

140,327,014

 221,828,625

 (103,486,693)
 130,894,037
 150,930,759
 43,490,522

 362,155,639

108,469,059

 198,159,266

 (58,476,618)
 84,129,740

 144,442,916
 28,063,228

 306,628,325

22.1

Total                                                        

Net Profit for the year transferred from Statement of Profit or 
Loss and Comprehensive Income

Balance being Profit brought forward from previous year  618,067

 258,595,659

 259,213,726

 21,817,108

 309,617,393

 331,434,501

Profit after tax

Other Comprehensive income: 11(A)

Changes in fair value o f the shares available fo r sale

Total Comprehensive income for the year

178,318,609
242,169,247
242,169,247

 420,487,856

240,218,810
572,570,891
572,570,891

 812,789,701

(Sha�q Basak & Co.)
Chartered Accountants

Signed as per our annexed report of even date.
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2016
Taka

2017
Taka

NotesParticulars

2016
Taka

2017
TakaNotesParticulars

Consolidated Revenue Account
For the year ended 31st December, 2017

Claim under Policies Less Re-Insurance

Paid during the year

Agency Commission 

Expenses of Management 20.

Total

452,475,450

395,077,504

107,621,961

502,699,465

50,224,015

373,223,328

362,442,931

221,828,625

565,005,072

1,974,975,406

421,775,814

413,668,328

50,224,015

463,892,343

42,116,529

355,168,362

313,845,696

198,159,266

440,220,943

1,729,170,081

Less: Outstanding at the end of the previous year

Reserve for unexpired Risks 440,220,943 416,387,383

Premium less Re-Insurance 1,357,752,694 1,066,004,510

Commission on Re-Insurance ceded 177,001,769 246,778,188

Total                                                          1,974,975,406 1,729,170,081

Reserve for unexpired Risks being 40% of the net premium 
income of the year and 100% of Hull & Aviation.

Balance of Accounts at the end of the year as shown in Financial Position

Balance of accounts at the beginning of the year

Profit/ (Loss) transferred to Statement of  Profit or Loss and 
Other Comprehensive Income

Total estimated liability in respect of outstanding claims at the 
end of the year whether due or intimated

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.
Signed as per our annexed report of even date.

Alamgir Shamsul Alamin
Director

Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director

(Sha�q Basak & Co.)
Chartered Accountants

Md. Manirul Islam
CEO
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Fire Insurance Revenue Account
For the year ended 31st December, 2017

TakaTakaNotesParticulars

2016
Taka

2017

20162017

TakaNotesParticulars

Claim under Policies Less Re-Insurance

Paid during the year

Agency Commission 

Expenses of Management 20.

Total

Less: Outstanding at the end of the previous year

Total                                                          

Reserve for unexpired Risks being 40% of the net premium income of the year
Balance of Accounts at the end of the year as shown in Financial Position

Balance of accounts at the beginning of the year

Profit/ (Loss) transferred to Statement of  Profit or Loss and 
Other Comprehensive Income

Total estimated liability in respect of outstanding claims at the 
end of the year whether due or intimated

218,579,413

215,356,724

18,261,707

233,618,431

15,039,018

169,142,870

147,006,855

(58,476,618)

98,636,060

574,888,580

246,714,147

200,486,443

64,489,411

264,975,854

18,261,707

171,572,018

167,245,704

(103,486,693)

176,417,027

658,462,203

98,636,060

441,042,568

118,783,575

658,462,203

134,526,036

246,590,150

193,772,394

574,888,580

Reserve for unexpired Risks

Premium less Re-Insurance

Commission on Re-Insurance ceded

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.
Signed as per our annexed report of even date.

Alamgir Shamsul Alamin
Director

Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director

(Sha�q Basak & Co.)
Chartered Accountants

Md. Manirul Islam
CEO
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2016
Taka

2017
TakaNotesParticulars

2016
Taka

2017
TakaNotesParticulars

Marine Insurance Revenue Account
For the year ended 31st December, 2017

Claim under Policies Less Re-Insurance

Paid during the year

Agency Commission 

Expenses of Management 20

Total

Less: Outstanding at the end of the previous year

Reserve for unexpired Risks

Premium less Re-Insurance

Commission on Re-Insurance ceded

Total                                                          

 177,999,320

 481,345,208

 48,424,931

 707,769,459

 133,198,752

 420,160,771

 39,912,069

 593,271,592

Reserve for unexpired Risks being 40% of the net premium 
income of the year and 100% of Hull

Balance of Accounts at the end of the year as shown in Financial Position

Balance of accounts at the beginning of the year

Profit/ (Loss) transferred to Statement of  Profit or Loss and 
Other Comprehensive Income

Total estimated liability in respect of outstanding claims at the 
end of the year whether due or intimated

121,555,336

115,035,676

20,987,863

136,023,539

14,468,203

125,904,136

117,525,920

130,894,037

211,890,030

707,769,459

124,254,915

120,208,104

14,468,203

134,676,307

10,421,392

109,074,352

97,813,265

84,129,740

177,999,320

593,271,592

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.
Signed as per our annexed report of even date.

Alamgir Shamsul Alamin
Director

Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director

(Sha�q Basak & Co.)
Chartered Accountants

Md. Manirul Islam
CEO
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Miscellaneous Insurance Revenue Account
For the year ended 31st December, 2017

2016
Taka

2017
TakaMisc.MotorParticulars

2016
Taka

2017
TakaMisc.MotorParticulars

Balance of account at the beginning of the year

Reserve for unexpired risks

Premium less Re-Insurance

Commission on Re-Insurance ceded -

Total

Claim under policies less Re-Insurance

Paid during the year

Agency Commission 

Expenses of Management (Notes # 20)

Total

Profit/ (Loss) transferred to Statement
of Profit or Loss and other
Comprehensive Income

Less: Outstandingat the end of the
previous year

Total estimated liability in respect of
outstanding claims at the end of the
year whether due or intimated

Balance of Accounts at the end of
the year as shown in Financial Position
Reserve for unexpired Risks being
40% of the net premium income of
the year & 100% of Aviation.

78,941,486

78,103,500

17,494,105
95,597,605

16,656,119

76,951,140

69,025,576

172,506,144

163,585,563

561,009,909

84,205,967

79,555,385

22,144,687
101,700,072

17,494,105

75,747,174

77,671,307

194,421,281

176,698,015

608,743,744

22,127,123

17,531,969

9,320,624
26,852,593

4,725,470

29,622,076

31,735,225

43,490,522

47,897,481

174,872,427

62,078,844

62,023,416

12,824,063
74,847,479

12,768,635

46,125,098

45,936,082

150,930,759

128,800,534

433,871,317

 148,662,595

 399,253,589

 13,093,725

 561,009,909

163,585,563

435,364,918

9,793,263

 608,743,744

51,715,582

113,363,582

9,793,263

 174,872,427

111,869,981

322,001,336

 433,871,317

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.
Signed as per our annexed report of even date.

Alamgir Shamsul Alamin
Director

Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director

(Sha�q Basak & Co.)
Chartered Accountants

Md. Manirul Islam
CEO
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2016
Taka

2017
TakaNotesParticulars

Statement of Cash Flows
For the year ended 31st December, 2017

A. Cash Flows from operating activities:

Collection from Premium and other receipts

Payment for Management Expenses, Re-Ins, Claims & Others

Income Tax 

Net Cash flows from operating activities

B. Cash flows from investing activities:

Acquisition of fixed assets A/2

Investment in Shares A/3

Net Cash flows from investing activities

C. Cash flows from financing activities:

Dividend

Net Cash flows from financing activities 

Net Cash flows/ (Outflows) for the year (A+B+C)

Opening Cash & Cash equivalents

Closing Cash & Cash equivalents

Net operating Cash Flow per share (NOCFPS) 27

2,648,992,990

(2,546,108,491)

(53,637,823)

49,246,676

(20,163,081)

(35,490,903)

(55,653,984)

(95,428,125)

(95,428,125)

(101,835,433)

913,504,094

811,668,661

0.70

2,757,558,371

(2,464,962,272)

(86,528,438)

206,067,661

(37,800,443)

-

(37,800,443)

(104,970,937)

(104,970,937)

63,296,281

811,668,661

874,964,942

2.94

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.
Signed as per our annexed report of even date.

Alamgir Shamsul Alamin
Director

Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director

Md. Manirul Islam
CEO
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Statement of Changes in Equity
For the year ended 31st December, 2017

Amount in Taka

Particulars
Share
Capital

Share
Premium

General
Reserve

Retained
Earnings

Total 
Equity

Reserve for
Exceptional

Losses

Reserve for
Fair Value
of Share

Balance as on January 01, 2017

Cash Dividend 

Transfer to Reserve for Exceptional losses

Balance as on December 31, 2017
Balance as on January 01, 2016

Stock Dividend 

Cash Dividend 

Transfer to Reserve for Exceptional losses

Balance as on December 31, 2016

699,806,250

-

-

699,806,250
636,187,500

63,618,750

-

-

699,806,250

144,000,000

-

-

144,000,000
144,000,000

-

-

-

144,000,000

4,500,000

-

-

4,500,000
4,500,000

-

-

-

4,500,000

609,545,058

572,570,891

1,182,115,949
367,375,811

242,169,247

609,545,058

626,648,846

132,124,604

758,773,450
574,500,215

-

-

52,148,631

626,648,846

126,788,045

(104,970,937)

240,218,810

(132,124,604)

129,911,314
159,664,942

(63,618,750)

(95,428,125)

178,318,609

(52,148,631)

126,788,045

2,211,288,199

(104,970,937)

240,218,810

572,570,891

-

2,919,106,963
1,886,228,468

-

(95,428,125)

178,318,609

242,169,247

-

2,211,288,199

Fair Value of Share

Net Profit for the year 2017 after tax  ( Notes # 24.1) 

Fair Value of Share

Net Profit for the year (after tax) 

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.
Signed as per our annexed report of even date.

Alamgir Shamsul Alamin
Director

Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director

Md. Manirul Islam
CEO



PIONEER INSURANCE COMPANY LIMITED

01. Legal Form of the Company:
 The Company was incorporated on 25th March, 1996 and obtained the Certificate of commencement of business 

on 6th May, 1996 from the Registrar of Joint Stock Companies and Firms (RJSC) of Bangladesh vide registration 

# C- 30456(1672)/ 1996 and the certificate of commencement of Insurance Business from the Chief Controller of 

Insurance, Government of the People's Republic of Bangladesh {newly formed Insurance Development & 

Regulatory Authority (IDRA)} on 11th May 1996.

02. Basis of Presenting Accounting & Significant Accounting Policies: 

02.1 Basis of preparation of financial statements:
 These accounts have been prepared on a going-concern basis under Generally Accepted Accounting 

Principles according to the historical cost convention.

 

 International Accounting Standards as adopted in Bangladesh and as are applicable in case of Insurance Business 

have been adopted by the Company.

 The Financial Position has been prepared in accordance with the regulations as contained in Part-I of the First 

Schedule and as per Form “A” as setforth in Part-II of that Schedule, Statement of Comprehensive Income and 

Statement of Appropriation Account has been prepared in accordance with the regulations as contained in Part-I 

of the Second Schedule and as per Form ‘B’ & "C" as setforth in part II of that Schedule respectively and the 

Revenue Accounts of each class of General Insurance business has been prepared in accordance with the 

regulation as contained in part I of the Third schedule and as per Form "F" as setforth in part II of the schedule of 

the Insurance Act, 1938.  The Statement of Cash Flows has also been included as per requirement of the 

Securities and Exchange Rules 1987.

 The accounts have been drawn up on accrual basis.

 Wherever considered necessary figures of previous year have been re-arranged for comparison purposes.

 Figures appearing in these accounts have been rounded off to the nearest taka.

02.2 Significant Accounting Policies:
a) Underwriting Business:

(i) Premium income is recognized when Insurance policies are issued, but the premium of company’s share of public 

sector Insurance business (PSB) is accounted for in the year in which the statements of accounts from Sadharan 

Bima Corporation are received. Accordingly Insurance Premium relating to the Public Sector business have been 

incorporated into the account upto 2nd quarter of the year 2017.

Notes to the Financial Statements
For the year ended 31st December, 2017
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(ii) Interest on Bangladesh Govt. Treasury Bond and FDRs are recognized on accrual basis.

b) Balance of Fund & Accounts

 These have been arrived at after making provision for unexpired Risks @ 40% of net premium income on all business 

except marine hull & aviation insurance where provision has been made at 100% on net premium Income.

c) Re-Insurance Accounts:

 While preparing the Revenue Accounts, necessary adjustments in respect of re-insurance business ceded and 

accepted have duly been given. Re-insurance accounts have been incorporated in the accounts upto 4th quarter 

of the year 2017.

d) Recognition of Non-Current Assets & Depreciation:

 Non-Current Assets are stated at cost less accumulated depreciation in accordance with IAS- 16 "Property, Plant 

& Equipment." Cost represents cost of purchase price and other directly attributable cost of bringing the assets to 

working conditions for its intended use, but do not include any capitalized borrowing cost. As per Para 55 of 

IAS-16, depreciation on addition of assets has been charged from the month (irrespective of date) when the 

related assets are put into use. Depreciation on all fixed assets are computed using the reducing balance method 

in amounts sufficient to write off depreciable assets over their estimated useful life. Expenditure for maintenance 

and repairs are expensed; major replacements, renewals and betterment capitalized. The cost and accumulated 

depreciation of depreciable assets retired or otherwise disposed off are eliminated from the assets and 

accumulated depreciation and any gain or loss on such disposal is reflected in operations for the year.

The annual depreciation rates applicable to the principal categories are:

Name of Assets Rate of Depreciation

Office Equipment 15%

Electrical Equipment 15%

Furniture & Fixture 10%

Motor Vehicles 20%

Office Renovation 20%

g) Creditors and Accruals:

 Liabilities are recognized for amounts to be paid in the future for services received, whether or not billed by the supplier.

h) Stock of Printing & Stationery :

 Stock of printing & stationery has been valued at cost.

i) Public Sector Business:
 Company's shares of public sector business are accounted for the year in which the statement of accounts from 

the Sadharan Bima Corporation is received. Upto 31st December, 2017 statements of accounts for the period 
from 1st July 2016 to 30th June, 2017 have been received from the Sadharan Bima Corporation and accordingly, 
the company's share of public sector business for that period has been accounted for the accompanying 
accounts. This practice is being followed consistently.

j) Provision for Income Tax: 

 Provision for income tax has been made on the basis of Finance Act, 2017.

k)  Employees Benefit Plans:

 The company operates a gratuity scheme & provident fund, provision in respect of which has been made in the 

accompanying account covering all of its eligible employees benefit policy of the company as well as BAS- 19.

l)  Provident Fund:

 The company operates a contributory provident fund for its permanent employees, provision for which is being made 

annually as per rules. The fund is recognized by the Income Tax Authorities and is administered by a Board of Trustees.

m)  Gratuity:

 Employees are entitled an unfunded gratuity benefit after completion of minimum 05 years confirmed service in the 

company. The gratuity is calculated on the last basic pay and is payable at the rate of one month’s basic pay for 

every completed year of service.

n) Valuation of Assets:   
 The value of all assets at 31st December, 2017 as shown in the Financial Position have been reviewed and the said 

assets have been set forth in the financial position on amounts at their respective book value which in the 

aggregate do not exceed their aggregate market value & in the classified summary of assets on Form “AA” 

annexed at amounts not exceeding their book value.

o) Earning Per Share (EPS): 

 Earnings per Share (EPS) has been computed by dividing the basic earnings by the weighted average number of 

Ordinary Shares outstanding during the year as per IAS- 33 which is shown on the face of the Statement of 

Comprehensive Income and the computation is stated in Note- 24.

p) Basic Earning Per Share: 

 This has been calculated by dividing the basic earning by the weighted average number of ordinary shares 
outstanding during the year.

q) Basic Earnings:

 This represents earnings for the year attributable to ordinary shareholders. As there were no preference dividends, 

minority interest, or extra ordinary items, the net profit of the year after tax has been considered as fully attributable 

to the ordinary shareholders.

r) Diluted Earning Per Share: 

 No diluted EPS is required to be calculated for the year as there was no scope for dilution during the year under review.

s) Statement of Cash Flows:

 Statement of Cash Flows is prepared principally in accordance with IAS- 7 "Statement of Cash Flows" and the 

cash flow from the operating activities have been presented under direct method as prescribed by the Securities 

and Exchange Rules, 1987.

02.3 Additional Information on Financial Statement:
a) Responsibility for Preparation and Presentation of Financial Statements:

 The Management is responsible of the preparation and fair presentation of the financial statement in accordance with 

Bangladesh Financial Reporting standard (BFRS).As per Sec-6 of BSEC notification 

no-SEC/CMRRCD/2006-158/134/Admin/44,dated 30 August 2012, Managing Director & CFO certify to the Board 

that the financial statement do not contain any material untrue and present a true and fair view of the company’s affairs.

 The Boards of Directors is responsible for the presentation of financial statements under section 183 of the 

Companies Act, 1994 and as per the provision of "The International Accounting Standards Committee" (IASC).

b) Components of the Financial Statements:

 According to the International Accounting Standard (IAS-1) "Presentation of Financial Statements" the Complete 

set of Financial Statements includes the following components:

i) Statement of Financial Position as at 31st December, 2017,

ii) Statement of Profit or loss and other Comprehensive Income for the year ended 31st December, 2017,

iii) Statement of Appropriation Accounts for the year ended 31st December, 2017,

iv) Related Revenue accounts for the year ended 31st December, 2017,

v) Statement of Cash Flows for the year ended 31st December, 2017,

vi) Statement of Changes in Equity for the year ended 31st December, 2017,

vii) Notes to the Financial Statements for the year ended 31st December, 2017.

c) Risk and Uncertainties for use of estimates in preparation of Financial Statements:

 The preparation of Financial Statements in conformity with the International Accounting Standards requires 

management to make estimates and assumption that affect the reported amounts of assets and liabilities and 

disclosure of contingent assets and liabilities at the date of the affect financial statements and revenue and 

expenses during the period reported. Actual results could differ from those estimates. Estimates are used for 

accounting of certain items such as long term contracts, provision for doubtful accounts, depreciation and 

amortization, employees benefit plans, taxes, reserves, and contingencies.

d) Reporting Period:

 Financial Statements of the Company cover one calendar year from 1st January, 2017 to 31st December, 2017.

e) Reporting Currency and Level of Precision:

 The figures in the Financial Statements represent Bangladesh Currency (Taka), which have been rounded off to 

the nearest taka except where indicates otherwise.

f) Comparative Information:

 Comparative information have been disclosed in respect of the year 2016 for all numerical information in the 

Financial Statements and also the narrative and descriptive information when it is relevant for understanding of the 

current period's financial statements

 

 Figures of the year 2016 have been re-arranged whenever considered necessary to ensure comparability with the   

current period.

e) Debtors and other Receivables:

 These are carried at billed amount, unsecured, and considered good and collectible.

f) Cash & Cash Equivalents:

 According to IAS-7 "Statement of Cash Flows" cash comprises cash in hand and demand deposits and cash 

equivalents are short term, highly liquid investments that are readily convertible to know amounts of cash and 

which are subject to an insignificant risk of changes in value. IAS- I "Presentation of Financial Statements" provides 

that Cash and Cash equivalents are not restricted in use. Considering the provisions of IAS- 7 and IAS- I, Cash in 

hand and bank balances have been considered as cash and cash equivalents.
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g) Creditors and Accruals:

 Liabilities are recognized for amounts to be paid in the future for services received, whether or not billed by the supplier.

h) Stock of Printing & Stationery :

 Stock of printing & stationery has been valued at cost.

i) Public Sector Business:
 Company's shares of public sector business are accounted for the year in which the statement of accounts from 

the Sadharan Bima Corporation is received. Upto 31st December, 2017 statements of accounts for the period 
from 1st July 2016 to 30th June, 2017 have been received from the Sadharan Bima Corporation and accordingly, 
the company's share of public sector business for that period has been accounted for the accompanying 
accounts. This practice is being followed consistently.

j) Provision for Income Tax: 

 Provision for income tax has been made on the basis of Finance Act, 2017.

k)  Employees Benefit Plans:

 The company operates a gratuity scheme & provident fund, provision in respect of which has been made in the 

accompanying account covering all of its eligible employees benefit policy of the company as well as BAS- 19.

l)  Provident Fund:

 The company operates a contributory provident fund for its permanent employees, provision for which is being made 

annually as per rules. The fund is recognized by the Income Tax Authorities and is administered by a Board of Trustees.

m)  Gratuity:

 Employees are entitled an unfunded gratuity benefit after completion of minimum 05 years confirmed service in the 

company. The gratuity is calculated on the last basic pay and is payable at the rate of one month’s basic pay for 

every completed year of service.

n) Valuation of Assets:   
 The value of all assets at 31st December, 2017 as shown in the Financial Position have been reviewed and the said 

assets have been set forth in the financial position on amounts at their respective book value which in the 

aggregate do not exceed their aggregate market value & in the classified summary of assets on Form “AA” 

annexed at amounts not exceeding their book value.

o) Earning Per Share (EPS): 

 Earnings per Share (EPS) has been computed by dividing the basic earnings by the weighted average number of 

Ordinary Shares outstanding during the year as per IAS- 33 which is shown on the face of the Statement of 

Comprehensive Income and the computation is stated in Note- 24.

p) Basic Earning Per Share: 

 This has been calculated by dividing the basic earning by the weighted average number of ordinary shares 
outstanding during the year.

q) Basic Earnings:

 This represents earnings for the year attributable to ordinary shareholders. As there were no preference dividends, 

minority interest, or extra ordinary items, the net profit of the year after tax has been considered as fully attributable 

to the ordinary shareholders.

r) Diluted Earning Per Share: 

 No diluted EPS is required to be calculated for the year as there was no scope for dilution during the year under review.

s) Statement of Cash Flows:

 Statement of Cash Flows is prepared principally in accordance with IAS- 7 "Statement of Cash Flows" and the 

cash flow from the operating activities have been presented under direct method as prescribed by the Securities 

and Exchange Rules, 1987.

02.3 Additional Information on Financial Statement:
a) Responsibility for Preparation and Presentation of Financial Statements:

 The Management is responsible of the preparation and fair presentation of the financial statement in accordance with 

Bangladesh Financial Reporting standard (BFRS).As per Sec-6 of BSEC notification 

no-SEC/CMRRCD/2006-158/134/Admin/44,dated 30 August 2012, Managing Director & CFO certify to the Board 

that the financial statement do not contain any material untrue and present a true and fair view of the company’s affairs.

 The Boards of Directors is responsible for the presentation of financial statements under section 183 of the 

Companies Act, 1994 and as per the provision of "The International Accounting Standards Committee" (IASC).

b) Components of the Financial Statements:

 According to the International Accounting Standard (IAS-1) "Presentation of Financial Statements" the Complete 

set of Financial Statements includes the following components:

i) Statement of Financial Position as at 31st December, 2017,

ii) Statement of Profit or loss and other Comprehensive Income for the year ended 31st December, 2017,

iii) Statement of Appropriation Accounts for the year ended 31st December, 2017,

iv) Related Revenue accounts for the year ended 31st December, 2017,

v) Statement of Cash Flows for the year ended 31st December, 2017,

vi) Statement of Changes in Equity for the year ended 31st December, 2017,

vii) Notes to the Financial Statements for the year ended 31st December, 2017.

c) Risk and Uncertainties for use of estimates in preparation of Financial Statements:

 The preparation of Financial Statements in conformity with the International Accounting Standards requires 

management to make estimates and assumption that affect the reported amounts of assets and liabilities and 

disclosure of contingent assets and liabilities at the date of the affect financial statements and revenue and 

expenses during the period reported. Actual results could differ from those estimates. Estimates are used for 

accounting of certain items such as long term contracts, provision for doubtful accounts, depreciation and 

amortization, employees benefit plans, taxes, reserves, and contingencies.

d) Reporting Period:

 Financial Statements of the Company cover one calendar year from 1st January, 2017 to 31st December, 2017.

e) Reporting Currency and Level of Precision:

 The figures in the Financial Statements represent Bangladesh Currency (Taka), which have been rounded off to 

the nearest taka except where indicates otherwise.

f) Comparative Information:

 Comparative information have been disclosed in respect of the year 2016 for all numerical information in the 

Financial Statements and also the narrative and descriptive information when it is relevant for understanding of the 

current period's financial statements

 

 Figures of the year 2016 have been re-arranged whenever considered necessary to ensure comparability with the   

current period.

e) Debtors and other Receivables:

 These are carried at billed amount, unsecured, and considered good and collectible.

f) Cash & Cash Equivalents:

 According to IAS-7 "Statement of Cash Flows" cash comprises cash in hand and demand deposits and cash 

equivalents are short term, highly liquid investments that are readily convertible to know amounts of cash and 

which are subject to an insignificant risk of changes in value. IAS- I "Presentation of Financial Statements" provides 

that Cash and Cash equivalents are not restricted in use. Considering the provisions of IAS- 7 and IAS- I, Cash in 

hand and bank balances have been considered as cash and cash equivalents.
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g) Creditors and Accruals:

 Liabilities are recognized for amounts to be paid in the future for services received, whether or not billed by the supplier.

h) Stock of Printing & Stationery :

 Stock of printing & stationery has been valued at cost.

i) Public Sector Business:
 Company's shares of public sector business are accounted for the year in which the statement of accounts from 

the Sadharan Bima Corporation is received. Upto 31st December, 2017 statements of accounts for the period 
from 1st July 2016 to 30th June, 2017 have been received from the Sadharan Bima Corporation and accordingly, 
the company's share of public sector business for that period has been accounted for the accompanying 
accounts. This practice is being followed consistently.

j) Provision for Income Tax: 

 Provision for income tax has been made on the basis of Finance Act, 2017.

k)  Employees Benefit Plans:

 The company operates a gratuity scheme & provident fund, provision in respect of which has been made in the 

accompanying account covering all of its eligible employees benefit policy of the company as well as BAS- 19.

l)  Provident Fund:

 The company operates a contributory provident fund for its permanent employees, provision for which is being made 

annually as per rules. The fund is recognized by the Income Tax Authorities and is administered by a Board of Trustees.

m)  Gratuity:

 Employees are entitled an unfunded gratuity benefit after completion of minimum 05 years confirmed service in the 

company. The gratuity is calculated on the last basic pay and is payable at the rate of one month’s basic pay for 

every completed year of service.

n) Valuation of Assets:   
 The value of all assets at 31st December, 2017 as shown in the Financial Position have been reviewed and the said 

assets have been set forth in the financial position on amounts at their respective book value which in the 

aggregate do not exceed their aggregate market value & in the classified summary of assets on Form “AA” 

annexed at amounts not exceeding their book value.

o) Earning Per Share (EPS): 

 Earnings per Share (EPS) has been computed by dividing the basic earnings by the weighted average number of 

Ordinary Shares outstanding during the year as per IAS- 33 which is shown on the face of the Statement of 

Comprehensive Income and the computation is stated in Note- 24.

p) Basic Earning Per Share: 

 This has been calculated by dividing the basic earning by the weighted average number of ordinary shares 
outstanding during the year.

q) Basic Earnings:

 This represents earnings for the year attributable to ordinary shareholders. As there were no preference dividends, 

minority interest, or extra ordinary items, the net profit of the year after tax has been considered as fully attributable 

to the ordinary shareholders.

r) Diluted Earning Per Share: 

 No diluted EPS is required to be calculated for the year as there was no scope for dilution during the year under review.

s) Statement of Cash Flows:

 Statement of Cash Flows is prepared principally in accordance with IAS- 7 "Statement of Cash Flows" and the 

cash flow from the operating activities have been presented under direct method as prescribed by the Securities 

and Exchange Rules, 1987.

02.3 Additional Information on Financial Statement:
a) Responsibility for Preparation and Presentation of Financial Statements:

 The Management is responsible of the preparation and fair presentation of the financial statement in accordance with 

Bangladesh Financial Reporting standard (BFRS).As per Sec-6 of BSEC notification 

no-SEC/CMRRCD/2006-158/134/Admin/44,dated 30 August 2012, Managing Director & CFO certify to the Board 

that the financial statement do not contain any material untrue and present a true and fair view of the company’s affairs.

 The Boards of Directors is responsible for the presentation of financial statements under section 183 of the 

Companies Act, 1994 and as per the provision of "The International Accounting Standards Committee" (IASC).

b) Components of the Financial Statements:

 According to the International Accounting Standard (IAS-1) "Presentation of Financial Statements" the Complete 

set of Financial Statements includes the following components:

i) Statement of Financial Position as at 31st December, 2017,

ii) Statement of Profit or loss and other Comprehensive Income for the year ended 31st December, 2017,

iii) Statement of Appropriation Accounts for the year ended 31st December, 2017,

iv) Related Revenue accounts for the year ended 31st December, 2017,

v) Statement of Cash Flows for the year ended 31st December, 2017,

vi) Statement of Changes in Equity for the year ended 31st December, 2017,

vii) Notes to the Financial Statements for the year ended 31st December, 2017.

c) Risk and Uncertainties for use of estimates in preparation of Financial Statements:

 The preparation of Financial Statements in conformity with the International Accounting Standards requires 

management to make estimates and assumption that affect the reported amounts of assets and liabilities and 

disclosure of contingent assets and liabilities at the date of the affect financial statements and revenue and 

expenses during the period reported. Actual results could differ from those estimates. Estimates are used for 

accounting of certain items such as long term contracts, provision for doubtful accounts, depreciation and 

amortization, employees benefit plans, taxes, reserves, and contingencies.

d) Reporting Period:

 Financial Statements of the Company cover one calendar year from 1st January, 2017 to 31st December, 2017.

e) Reporting Currency and Level of Precision:

 The figures in the Financial Statements represent Bangladesh Currency (Taka), which have been rounded off to 

the nearest taka except where indicates otherwise.

f) Comparative Information:

 Comparative information have been disclosed in respect of the year 2016 for all numerical information in the 

Financial Statements and also the narrative and descriptive information when it is relevant for understanding of the 

current period's financial statements

 

 Figures of the year 2016 have been re-arranged whenever considered necessary to ensure comparability with the   

current period.

e) Debtors and other Receivables:

 These are carried at billed amount, unsecured, and considered good and collectible.

f) Cash & Cash Equivalents:

 According to IAS-7 "Statement of Cash Flows" cash comprises cash in hand and demand deposits and cash 

equivalents are short term, highly liquid investments that are readily convertible to know amounts of cash and 

which are subject to an insignificant risk of changes in value. IAS- I "Presentation of Financial Statements" provides 

that Cash and Cash equivalents are not restricted in use. Considering the provisions of IAS- 7 and IAS- I, Cash in 

hand and bank balances have been considered as cash and cash equivalents.
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g) Creditors and Accruals:

 Liabilities are recognized for amounts to be paid in the future for services received, whether or not billed by the supplier.

h) Stock of Printing & Stationery :

 Stock of printing & stationery has been valued at cost.

i) Public Sector Business:
 Company's shares of public sector business are accounted for the year in which the statement of accounts from 

the Sadharan Bima Corporation is received. Upto 31st December, 2017 statements of accounts for the period 
from 1st July 2016 to 30th June, 2017 have been received from the Sadharan Bima Corporation and accordingly, 
the company's share of public sector business for that period has been accounted for the accompanying 
accounts. This practice is being followed consistently.

j) Provision for Income Tax: 

 Provision for income tax has been made on the basis of Finance Act, 2017.

k)  Employees Benefit Plans:

 The company operates a gratuity scheme & provident fund, provision in respect of which has been made in the 

accompanying account covering all of its eligible employees benefit policy of the company as well as BAS- 19.

l)  Provident Fund:

 The company operates a contributory provident fund for its permanent employees, provision for which is being made 

annually as per rules. The fund is recognized by the Income Tax Authorities and is administered by a Board of Trustees.

m)  Gratuity:

 Employees are entitled an unfunded gratuity benefit after completion of minimum 05 years confirmed service in the 

company. The gratuity is calculated on the last basic pay and is payable at the rate of one month’s basic pay for 

every completed year of service.

n) Valuation of Assets:   
 The value of all assets at 31st December, 2017 as shown in the Financial Position have been reviewed and the said 

assets have been set forth in the financial position on amounts at their respective book value which in the 

aggregate do not exceed their aggregate market value & in the classified summary of assets on Form “AA” 

annexed at amounts not exceeding their book value.

o) Earning Per Share (EPS): 

 Earnings per Share (EPS) has been computed by dividing the basic earnings by the weighted average number of 

Ordinary Shares outstanding during the year as per IAS- 33 which is shown on the face of the Statement of 

Comprehensive Income and the computation is stated in Note- 24.

p) Basic Earning Per Share: 

 This has been calculated by dividing the basic earning by the weighted average number of ordinary shares 
outstanding during the year.

q) Basic Earnings:

 This represents earnings for the year attributable to ordinary shareholders. As there were no preference dividends, 

minority interest, or extra ordinary items, the net profit of the year after tax has been considered as fully attributable 

to the ordinary shareholders.

r) Diluted Earning Per Share: 

 No diluted EPS is required to be calculated for the year as there was no scope for dilution during the year under review.

s) Statement of Cash Flows:

 Statement of Cash Flows is prepared principally in accordance with IAS- 7 "Statement of Cash Flows" and the 

cash flow from the operating activities have been presented under direct method as prescribed by the Securities 

and Exchange Rules, 1987.

02.3 Additional Information on Financial Statement:
a) Responsibility for Preparation and Presentation of Financial Statements:

 The Management is responsible of the preparation and fair presentation of the financial statement in accordance with 

Bangladesh Financial Reporting standard (BFRS).As per Sec-6 of BSEC notification 

no-SEC/CMRRCD/2006-158/134/Admin/44,dated 30 August 2012, Managing Director & CFO certify to the Board 

that the financial statement do not contain any material untrue and present a true and fair view of the company’s affairs.

 The Boards of Directors is responsible for the presentation of financial statements under section 183 of the 

Companies Act, 1994 and as per the provision of "The International Accounting Standards Committee" (IASC).

b) Components of the Financial Statements:

 According to the International Accounting Standard (IAS-1) "Presentation of Financial Statements" the Complete 

set of Financial Statements includes the following components:

i) Statement of Financial Position as at 31st December, 2017,

ii) Statement of Profit or loss and other Comprehensive Income for the year ended 31st December, 2017,

iii) Statement of Appropriation Accounts for the year ended 31st December, 2017,

iv) Related Revenue accounts for the year ended 31st December, 2017,

v) Statement of Cash Flows for the year ended 31st December, 2017,

vi) Statement of Changes in Equity for the year ended 31st December, 2017,

vii) Notes to the Financial Statements for the year ended 31st December, 2017.

c) Risk and Uncertainties for use of estimates in preparation of Financial Statements:

 The preparation of Financial Statements in conformity with the International Accounting Standards requires 

management to make estimates and assumption that affect the reported amounts of assets and liabilities and 

disclosure of contingent assets and liabilities at the date of the affect financial statements and revenue and 

expenses during the period reported. Actual results could differ from those estimates. Estimates are used for 

accounting of certain items such as long term contracts, provision for doubtful accounts, depreciation and 

amortization, employees benefit plans, taxes, reserves, and contingencies.

d) Reporting Period:

 Financial Statements of the Company cover one calendar year from 1st January, 2017 to 31st December, 2017.

e) Reporting Currency and Level of Precision:

 The figures in the Financial Statements represent Bangladesh Currency (Taka), which have been rounded off to 

the nearest taka except where indicates otherwise.

f) Comparative Information:

 Comparative information have been disclosed in respect of the year 2016 for all numerical information in the 

Financial Statements and also the narrative and descriptive information when it is relevant for understanding of the 

current period's financial statements

 

 Figures of the year 2016 have been re-arranged whenever considered necessary to ensure comparability with the   

current period.

2017 2016
Taka Taka

03. Share Capital: 

03.1 Authorized Share Capital:
(100,000,000 Ordinary Shares of @ Tk. 10/= each)

03.2 Issued, Subscribed and Paid-up Capital: 
(69,980,625 Ordinary Shares of @ Tk. 10/= each)

1,000,000,000

699,806,250 699,806,250

1,000,000,000

Issued, Subscribed and Paid-up Capital consists of 69,980,625 Ordinary Shares of Tk. 10/= each fully paid-up. The 
break-up of Issued, Subscribed, and Paid-up Capital is as follows:

Particulars No. of
Shares

2017
Taka

Capital & Liabilities

e) Debtors and other Receivables:

 These are carried at billed amount, unsecured, and considered good and collectible.

f) Cash & Cash Equivalents:

 According to IAS-7 "Statement of Cash Flows" cash comprises cash in hand and demand deposits and cash 

equivalents are short term, highly liquid investments that are readily convertible to know amounts of cash and 

which are subject to an insignificant risk of changes in value. IAS- I "Presentation of Financial Statements" provides 

that Cash and Cash equivalents are not restricted in use. Considering the provisions of IAS- 7 and IAS- I, Cash in 

hand and bank balances have been considered as cash and cash equivalents.

Mr. Syed Manzur Elahi
Mr. A. K. M. Rahmatullah
Mr. Mohammed Nasirullah
M/S. Consolidated Chemical Ltd.
M/S. Astras Limited
Mr. Syed Nasim Manzur
M/S. Palmal Garments Hosiery Ltd.
Mr. Alamgir Shamsul Alamin
Mrs. Shahana Rahmatullah
M/S. ACI Foundation
Mrs. Fahama Khan
M/S. Square Pharmaceticals Ltd.
Mrs. Parveen Akhter
M/S. Square Securities Management Ltd.

4,665,375
3,032,480

256,332
2,565,942
2,565,942
2,332,687
2,099,405
1,434,565
2,332,687
2,332,687

353,304
6,998,062
1,866,150
2,332,687

46,653,750
30,324,800

2,563,320
25,659,420
25,659,420
23,326,870
20,994,050
14,345,650
23,326,870
23,326,870

3,533,040
69,980,620
18,661,500
23,326,870
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The shares are listed in the Dhaka and Chittagong Stock Exchanges and quoted at Tk.29.70 and Tk.29.30 per share 
respectively on 31st December 2017.

2017  2016
Taka TakaParticulars

Premium (on 900,000 Ordinary shares of @ Tk. 35/= each)
Premium (on 375,000 Right shares of @ Tk. 300/= each)
Total

31,500,000
112,500,000

144,000,000

31,500,000
112,500,000
144,000,000

The Company has provided the above fund for risk cover as per Insurance Act, 2010.

04. Share Premium: Tk. 144,000,000
 The amount represents premium received for issuance of ordinary shares as details.

2017  2016
Taka TakaParticulars

Opening balance
Add: Addition during the year

Total

626,648,846
132,124,604
758,773,450

574,500,215
52,148,631

626,648,846

2017  2016
Taka TakaName of the Business

Fire Insurance Business Account
Marine Insurance Business Account
Motor Insurance Business Account
Miscellaneous Insurance Business Account 
Total

176,417,027
211,890,030
128,800,534

47,897,481
565,005,072

98,636,060
177,999,320
111,869,981

51,715,582
440,220,943

05. Reserve for Exceptional Losses: Tk. 758,773,450
 This includes a sum of Tk. 132,124,604/= provided as reserve for exceptional losses and represents 10% of net 

premium income of the year excluding Marine Hull and Aviation since 100% reserve their against have been made 

for unexpired risks as Shown below:

06. Balance of Fund & Accounts: Tk. 565,005,072
 This represents reserve for unexpired risks provided from Net premium Income of the year including Public Sector 

Business as Shown below:

Particulars No. of
Shares

2017
Taka

Mrs. Rozina Afroz
Mr. M. A. Majed
General Public
Total 

1,166,330
2,332,687

31,313,303
69,980,625

11,663,300
23,326,870

313,133,030
699,806,250
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This represents amount received against Marine (Cargo) cover notes, shipment of which is yet to be made and will be 

adjusted after issuance of policies. If shipment is not made, the amount would be refunded.

All the claims of which the management is aware of as per intimation upto the year ended have been taken into 
consideration. There is no other disputed claim.

Provision for Profit Bonus is made for the employees of the Company.

08.  Estimated Liabilities in Respect of Outstanding Claims Whether Due or Intimated: 
 Tk. 107,621,961
 Break-up of the above is as under:

09. Sundry Creditors: Tk. 419,275,978
 Break-up of the above is as under:  

2017  2016
Taka TakaParticulars

Premium Deposit 71,450,695 29,455,304

2017  2016
Taka TakaName of the Business

Fire Insurance Business Account
Marine Insurance Business Account
Motor Insurance Business Account
Miscellaneous Insurance Business Account 
Total                                                                                                                             

64,489,411
20,987,863
12,824,063

9,320,624
107,621,961

18,261,707
14,468,203
12,768,635

4,725,470
50,224,015

2017  2016
Taka TakaParticulars

Provision for taxation (Notes # 09. A)

Provision for Deferred tax (Notes # 09. B) 

VAT payable (Notes # 09. C) 

Provision for Profit Bonus

Provision for Audit fees (Notes # 09. D)

Security against enlistment of printing

Security against enlistment of Motor Car

Received against vehicles scheme

Provision for leave pay & Gratuity

Tax Deducted at Source

VAT Deducted at Source

Total

322,846,520

266,986

22,804,803

32,500,000

1,232,750

35,000

-              

14,570,042

22,702,270

1,630,615

686,992

419,275,978

335,499,958

868,403

22,041,053

30,000,000

1,200,000

35,000

70,000

11,828,927

30,594,349

957,202

257,958

433,352,850

07.  Premium Deposit: Tk. 71,450,695



ANNUAL REPORT 2017 155

09. (A) Provision for Taxation: Tk. 322,846,520

2017 
TakaParticulars

Opening Balance as on 01.01.2017
Add: Provision during the year
Less: Payment during the year

Total

335,499,958
70,000,000
82,653,438

322,846,520

Provision for taxation has been made on the basis of Finance Act 2017. Assessment of income tax has been 
completed upto the assessment year 2015-2016 and tax assessment for the assessment years 2016-2017 are 
under process.

The Company make a provision for deferred tax liability/(Assets) for the year ended December 31, 2017 in order to 
comply with the requirement of BAS-12. Details are given below:  

The deferred tax liability/ (Assets) for the year has recognized in Statement of Comprehensive Income (Profit or loss 
accounts) as per BAS-12 

09. (B)  Provision for Deferred Tax Liability/(Assets): Tk. 266,986

09. (C)  VAT Payable: Tk. 22,804,803
 The above VAT payable amount was collected during December- 2017 which was paid in the next following 

month i.e. January- 2018.

Amount in TakaParticulars

Opening Balance as on 01.01.2017
Add: Provision/adjustment made during the year

Total Deferred Tax

868,403
(601,417)
266,986

Amount in TakaParticulars

Written down value of Fixed Assets as per balance sheet
Written down value of Fixed Assets as per tax base
Taxable temporary difference
Tax rate
Deferred tax liabilities as on 31/12/2017

553,801,423
553,133,957

667,465
40%

266,986
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Property & Assets

09. (D) Provision for Audit fee: Tk.1,232,750 
 This is made-up as follows:

11. Investment in Shares: Tk. 1,583,710,993
 Details are given below:

10. Statutory Deposit: Tk. 25,000,000

Particulars Amount in Taka

This amount represent 20 years Bangladesh Govt. Treasury Bond of Tk. 25,000,000 kept as Statutory Deposit 
effective from 11.03.2013 through Mutual Trust Bank Ltd. Treasury Department having BPID “PICLMTBL” and 
Instrument ID No. BD 0932241203.

Sl.No. Name of Company
No. of Share 

as on 
31/12/2017

Cost price 
as on 

31/12/2017

Market
Rate

Fair Market
value as on 
31/12/2017

Fair Value 
Reserve fund

172,500

40,250

200,000

200,000

200,000

100,000

100,000

80,000

70,000

70,000

Annual Audit fees, 2017

Compliance Audit fees, 2017

Special Audit fees, 2015

Special Audit fees, 2014

Special Audit fees, 2013

Special Audit fees, 2012

Special Audit fees, 2011

Special Audit fees, 2010

Special Audit fees, 2009

Special Audit fees, 2008

Total  1,232,750

1

2

3

4

5

6

7

8

9

10

MTBL

Exim Bank

GP

BGIC

Green Delta

Peoples Ins

Phoenix Insurance

Relianc ins

Pragati Ins.

Prime Insurance

33,092,421

148

573,100

37

290

598

146

356

246

87

224,124,990

1,127

77,671,433

1,314

25,734

16,346

6,958

2,955

5,303

383

1,158,234,735

2,546

269,815,480

821

17,806

12,678

4,307

19,473

7,331

1,670

35.00

17.20

470.80

22.20

61.40

21.20

29.50

54.70

29.80

19.20

934,109,745

1,419

192,144,047

(493)

(7,928)

(3,668)

(2,651)

16,518

2,028

1,287

Amount in Taka
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Market
Rate

Sl.No. Name of Company
No. of Share 

as on 
31/12/2017

Cost price 
as on 

31/12/2017

Fair Market
value as on 
31/12/2017

Fair Value
Reserve fund

29

30

31

32

33

34

35

36

37

38

Mercantile Bank

Argon Denim

ACME Lab. Ltd.

United Ins

Eastern Ins.

Janata Ins

Central Ins.

Karnaphuli

Rupali Ins.

Federal Ins.

Sub Total

Non Listed Company:

Central Depository BD Ltd.

Total:

23,520

37,674

1,008,030

100

200

200

200

200

200

500

256,945

350,410

1,136,095

52,709,442

6,124

5,822

2,761

3,916

3,193

9,420

7,028

399,025,594

2,569,450

401,595,044

620,928

1,164,127

114,915,420

2,920

5,820

3,160

4,860

3,720

4,080

6,350

1,581,141,543

2,569,450

1,583,710,993

26.40

30.90

114.00

29.20

29.10

15.80

24.30

18.60

20.40

12.70

10.00

270,518

28,032.00

62,205,978

(3,204)

(2)

399

944

527

(5,340)

(678)

1,182,115,950

1,182,115,950

Amount in Taka

** In compliance with BFRS 9, Investment in shares of listed companies has been shown in Fair Value.

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

MERC Ins

Agrani Ins

Global Ins

BD Finance

PLFSL

Malek Spinning

Saport

ICBAMCL 2nd

Prime Finance

Uttara Bank

Trust Bank

Brac Bank

Dhaka Bank

EBL

Islami Bank

Jamuna Bank

Shahjalal Bank

Standard Bank

197

904

1,156

38,651

46,417

1,210,000

22,770

227,000

7,200

11,000

21,953

28,800

20,009

18,112

16,500

20,527

23,100

37,492

5,639

5,774

6,273

1,575,521

3,075,784

29,462,851

1,729,367

3,175,540

294,076

328,810

300,780

638,700

296,730

442,814

542,860

248,120

375,610

429,591

4,590

18,622

18,265

834,862

635,913

23,837,000

781,011

1,861,400

87,840

388,300

935,198

3,121,920

440,198

925,523

603,900

451,594

762,300

584,875

23.30

20.60

15.80

21.60

13.70

19.70

34.30

8.20

12.20

35.30

42.60

108.40

22.00

51.10

36.60

22.00

33.00

15.60

(1,049)

12,848

11,992

(740,659)

(2,439,871)

(5,625,851)

(948,356)

(1,314,140)

(206,236)

59,490

634,418

2,483,220

143,468

482,709

61,040

203,474

386,690

155,285
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2017  2016
Taka TakaParticulars

Amount due from other persons or bodies carrying on insurance business

This represents amount due from Overseas Re-insurers, Sadharan Bima Corporation & Co- Insurers

435,637,439 295,173,154

The above amount represents interest accrued but not received during the year.

The above amount represents the changes in fair value of shares available for sale in 2016 and 2017.

11 A. Other Comprehensive Income: Tk. 572,570,891

12. Interest, dividend & rent accrued: Tk. 10,750,417

13. Amount due from other persons or bodies carrying on insurance business: Tk. 435,637,439

2017 2016
Taka TakaParticulars 

Fair (Market) value of Share as on 31/12/2017
Less: Cost price of listed companies shares as on 31/12/2017
Fair value reserve at 31/12/2017
Less: Fair value reserve at 01/01/2017
Other Comprehensive Income as on 31/12/2017

1,583,710,993
401,595,044

1,182,115,949
609,545,058
572,570,891

1,011,140,102
401,595,044
609,545,058
367,375,811
242,169,247

2017  2016
Taka TakaParticulars 

FDR Interest

Total

10,750,417
10,750,417

9,288,729
9,288,729

Premium against Bank Guarantee represents the documents issued against bank Guarantee and subsequently realized. 
Regular adjustments have been made on advance against office rent.

14. Sundry Debtors (Including advances, deposits & prepayments): Tk. 592,469,097

Particulars
2017
Taka

2016
Taka

Premium against Bank Guarantee

Security Deposit against Office Rent, telephone & others

Others Receivable

Advance against Miscellaneous

Advance against Office Rent

House Building Loan to Employees

Balance with MTBL (DP House)

Advance  Tax 

Total

362,746,950

5,005,515

8,368,952

- 

6,510,095

22,340,095

174,413

187,323,077

592,469,097

238,705,314

8,168,295

7,795,853

4,000,000

8,674,648

25,332,815

137,654

174,869,410

467,683,989
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2017  2016
Taka TakaParticulars

a) The above FDR were physically verified and found agreed with the records.

b) STD accounts-wise balances were confirmed through Bank statements. 

c) Current accounts were confirmed through Bank statements & Bank Reconciliation. 

d) Cash in hand was confirmed.

15. Cash & Cash Equivalents: Tk. 874,964,942
 The balance is made-up as follows:

16. Non Current Assets  (at cost less depreciation): Tk. 553,801,423
 In support of the above Non Current assets, item-wise register is being maintained. Depreciation on addition of assets 

has been charged from the month (irrespective of date). when the related assets are put into use.However, 

depreciation on assets have been charged at the rates varying from 10% to 20% depending upon the useful lives of 

assets on Reducing Balance Method as per previous practice. Details has been shown in Schedule A- 2.

Particulars
2017
Taka

2016
Taka

A) Cash in hand:

B) Cash at Bank:

Fixed deposit Accounts (Schedule A- 1)

S.T.D & Current Accounts

Total                                                                                                           

2,256,486

872,708,456

814,470,958

58,237,498

874,964,942

2,303,899

809,364,762

760,668,419

48,696,343

811,668,661

17. Investment Income: Tk. 140,327,014
 The balance is made up as under:

18. Directors fees: Tk. 501,400
 During the year under review a total amount of Tk. 501,400/- was paid to the directors of the company as Board 

meetings attendance fees. The Board of Directors received no remuneration from the company other than fees for 

attending the Board meetings.

Income

Expenditure

41,343,082
1,425,472
3,070,000

14,832,563
79,655,897

  ----
140,327,014

50,315,401
1,807,970
3,070,000

16,606,490
31,343,207

5,325,991
108,469,059

Interest on FDR
Interest on STD A/C
Interest on Treasury Bond
Dividend Income
Profit on Sale of Shares
Interest on Fund Invested for LIC
Total
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This has been calculated by dividing the basic earning by the weighted average number of ordinary shares 
outstanding during the year.

19. Audit fees: Tk. 212,750

Amount in TakaParticulars

Annual Audit fees, 2017
Compliance Audit fees, 2017
Total 

172,500
40,250

212,750

2017  2016
Taka Taka

Particulars

167,245,704
117,525,920

45,936,082
31,735,225

362,442,931

147,006,855
97,813,265
39,463,093
29,562,483

313,845,696

Fire Insurance Business Account
Marine  Insurance Business Account
Motor Insurance Business Account
Miscellaneous Business Account
Total

2017  2016
Taka Taka

Particulars

240,218,810
69,980,625

3.43

178,318,609
69,980,625

2.55

a) Net profit after tax 
b) Number of ordinary shares
Earning Per Shares (EPS) (A/C)

20. Expenses of Management: Tk. 362,442,931
 Expenses of Management represents salary, office rent, telephone bill, printing & stationery, electric bill, public 

sector business expenses and other revenue expenses.

22. Basic Earnings Per Share (EPS): 

Allocation of Managements Expenses
For the year ended 31st December, 2017

21. Proposed Dividend:
 Dividend if any proposed by the Board of Directors for the year under review shall be accounted for after the 

approval of the shareholders in the Annual General Meeting. The said proposed dividend has not been recognized 

as liability in the Financial Statement in accordance with the BAS-10 “Event after the Financial Statement 

Date”. BAS-1 “Presentation of Financial Statements” also requires the dividend proposed after the Financial 

Statement date but before the financial statements are authorized for issue, be disclosed either on the face of the 

Financial Statement as a separate component of equity or the notes to the financial statements. Accordingly, the 

Company has disclosed on notes to the financial statements. The Board of Directors recommended 15% (Fifteen 

Percent) Cash dividend subject to final approval of the Shareholders in the 22nd Annual General Meeting. 

 
 Other relevant information (Including the Requirements under Securities Exchanges Rules 1987 & 

Companies Act, 1994.)
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During the year, the Company paid the following Gross Claims including public sector:

There was no significant event that has occurred between the Financial Position date and the date when the financial 
statements are authorized for issue by the Board of Directors.

All the Company's claims have been settled after proper scrutiny.

2017  2016
Taka Taka

Particulars

126,788,045
104,970,937

21,817,108

159,664,942
159,046,875

618,067

Balance B/D
Less: Dividend for the year 2016 (disbursed in 2017)
Opening Appropriation Account

22. 1 Opening Appropriation Account: Tk. 21,817,108

2017  2016
Taka Taka

Particulars

499,739,476
151,396,490

70,309,891
34,529,615

755,975,472

349,904,360
167,504,898

55,642,967
34,630,657

607,682,882

Fire Insurance Business
Marine Insurance Business
Motor Insurance Business
Miscellaneous Insurance Business
Total                                                                                                      

23. Claims Payment: Tk. 755,975,472

24. Event after the Financial Statement Date: 

The Company in normal course of business carried out a number of transactions with other entities that fall within the 
definition of related party contained in Bangladesh Accounting Standard 24: Related party Disclosures. The Company 
opines that the terms of related transaction do not significantly related party transactions at the end of the year 2017. 
We are not aware of any related party having control and influence over the administrative and financial matters of the 
company. The company however has business relationship with the enterprises owned by the directors on 
commercial terms without allowing extra benefits to them other than the prevailing market practice.

In accordance with Para 18 of BAS-24, details transaction with related parties and balance with them as at December 
31, 2017 are given below:

25. Related Party Disclosure: Tk. 432,440,353

Name of the related 
party Relationship Nature of Business Amount of 

Transaction
Taka

Outstanding 
balance

Doubtful 
debts

Expenses in
respect of 

Doubtful debts

Apex Footwear Ltd.

Apex Tannery Ltd.

ACI Group

Square Group

Shamsul Alamin Group

Total

Common Director

Common Director

Common Director

Common Director

Common Director

Insurance Business

Insurance Business

Insurance Business

Insurance Business

Insurance Business

93,096,555

13,555,891

159,080,663

164,133,685

2,573,559

432,440,353

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-
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During the year, the Company paid the following Gross Claims including public sector:

Net Asset Value Per Share (NAV) has been disclosed as per the Securities and Exchange Commission’s Notification 
No.SEC/ CMRRCO/ 2009-193/ Admin/03-31, dated June 01, 2009.

Net Operating Cash Flow Per Shares (NOCFPS) has been disclosed as per the Securities and Exchange 
Commission’s Notification No.SEC/ CMRRCO/ 2009-193/Admin/03-31, dated June 01, 2009.

2017  2016
Taka Taka

Particulars

2,919,106,963
69,980,625

41.71

2,211,288,199
69,980,625

31.60

a) Total Shareholders’ Equity
b) Number of ordinary shares
Net Assets Value Per Shares (NAV) (a/b)

2017  2016
Taka Taka

Particulars

206,067,661
69,980,625

2.94

49,246,676
69,980,625

0.70

a) Net Cash Flows from operating Activities
b) Number of ordinary shares
Net Operating Cash Flow per shares (NOCFPS) (a/b)

26. Net Assets Value per Shares (NAV): 

During the year, the Company paid the following Gross Claims including public sector:

27. Net Operating Cash Flow Per Shares (NOCFPS):

1.   No. of Employees Received salary upto Tk.3,000 –Nil

2.   No. of Employees received salary above Tk.3,000-505 Nos.

3.  The Company has no contingent liability as on the Statement of Financial Position date.

4.   The Board of Directors received no remuneration from the Company other than fees for attending the Board 

meeting.

5.    During the year, 11 Nos. of Board meeting were held. 

6.    All shares have been fully called and paid up.  

7.    There was no preference shares issued by the Company.

8.   There was no capital work-in-progress at the end of the Accounting year.

9.    There was no outstanding agreement supposed to be entered upto the date of the Statement of Financial Position.

10.  There was no bank guarantee issued by the Company on behalf of their directors or the Company itself.

28. General:
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Schedule of Fixed Deposits (FDR)
As on 31st December, 2017

Schedule A/1

Sl. No. Name of the Bank      Taka

AB Bank Ltd. 
Agrani Bank Ltd. 
Al Arafah Islami Bank Ltd. 
Bangladesh Commerce Bank Ltd. 
Bangladesh Development Bank Ltd. 
Bangladesh Krishi Bank 
Bank Alfalah Ltd. 
Bank Asia Ltd. 
BASIC Bank Ltd. 
Commercial Bank of Ceylon PLC 
Dhaka Bank Ltd. 
Dutch Bangla Bank Ltd. 
Eastern Bank Ltd. 
Exim Bank Ltd. 
First Security Islami Bank Ltd. 
I.F.I.C Bank Ltd. 
ICB Islamic Bank Ltd. 
IDLC Finance Ltd 
IPDC of Bangladesh Ltd. 
Islami Bank Bangladesh Ltd. 
Jamuna Bank Ltd. 
Janata Bank Ltd. 
Lanka Bangla Finance Ltd. 
Meghna Bank Ltd. 
Mercantile Bank Ltd. 
Midas Financing Ltd. 
Midland Bank Ltd. 
Mutual Trust Bank Ltd. 
National Bank Ltd. 
National Bank of Pakistan 
National Credit and Commerce Bank Ltd. 
NRB Bank Ltd. 
ONE Bank Ltd. 
Uttara and Financial & Investment  Ltd. 
Prime Bank Ltd. 
Pubali Bank Ltd. 
Rajshahi Krishi Unnayan Bank 
Rupali Bank Ltd. 
SBAC Bank Ltd. 
Shahjalal Islami Bank Ltd. 
Social Islami Bank Ltd. 
Sonali Bank Ltd. 
South East Bank Ltd. 
Standard Bank Ltd. 
State Bank of India 
The City Bank Ltd. 
The Premier Bank Ltd 
The Trust Bank Ltd. 
United Commercial Bank Ltd. 
Uttara Bank Ltd. 
The Farmers Bank Ltd 
Total

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51

30,312,844
2,568,724
5,734,559
3,782,058
1,715,640
1,237,333
1,425,841

35,011,733
2,190,449
6,367,487

36,001,658
1,890,555
2,272,733

13,651,384
8,821,778

43,704,829
2,760,931

63,568,534
4,280,881

59,342,374
12,845,600

1,301,350
18,916,119
14,783,018
11,671,425

3,806,854
16,902,030

190,748,645
5,607,984
5,281,635
7,721,854
1,284,629

16,716,915
5,000,000

34,116,131
4,135,611
3,151,058
4,063,881

19,521,325
7,857,552

18,479,536
11,793,798
15,916,246

5,377,462
12,020,484

1,266,258
4,262,109

16,243,697
15,651,370

142,837
1,241,220

814,470,958
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PIONEER INSURANCE COMPANY LIMITED

Schedule of Non Current Assets ( Property, Plant & Equipment )
As on 31st December, 2017

FORM- “AA”
Classified Summary of the Assets in Bangladesh as at 31st December, 2017

Particulars Balance 
as at

01.01.2017

Balance 
as at

31.12.2017

Balance 
as at

01.01.2017

Charged 
during the

year

Balance 
as at

31.12.2017

Written
 down value

as on
31.12.2017

Adjustment
/Disposal

during the year

Adjustment
/Disposal

during the year

Cost

Rate%

Depreciation

2017 (Book Value) 2016 (Book Value)
Taka Taka

Name of the AssetsSl. No.

(a) Depreciation has been charged on non-current assets under reducing balance method.

(b) Depreciation on addition of assets has been charged from the month of use (irrespective of date) 

Schedule - A/2

Bangladesh Govt. Treasury Bond

Investment with Shares

Fixed Deposit with Banks

S.T.D A/C with Banks

Current A/C with Banks

Cash in hand

Insurance Stamp in hand

Interest, dividend and rents accrued but not received

Amount due from other persons or bodies carrying on insurance business 

Others Assets:

Sundry Debtors (Including advance, deposits and prepayments)

Stock of Printing & Stationery

Non Current Assets (at cost less depreciation) 

Total

25,000,000

1,583,710,993

814,470,958

54,071,574

4,165,924

2,256,486

4,233,889

10,750,417

435,637,439

592,469,097

1,892,469

553,801,423

4,082,460,669

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

25,000,000

1,011,140,102

760,668,419

46,210,466

2,485,877

2,303,899

2,723,804

9,288,729

295,173,154

467,683,989

2,145,678

539,717,194

3,164,541,311

Furniture & Fixtures 11,287,705 350,805 11,638,510 10% 6,272,866 519,052 6,791,918 4,846,592

Office Equipment 3,827,990 3,827,990- 15% 2,715,278 166,907 2,882,185 945,805

Air Conditioner 14,064,763 442,470 14,507,233 15% 7,865,076 961,177 8,826,253 5,680,980

Computer 13,356,210 318,500 13,674,710 15% 7,201,355 944,801 8,146,156 5,528,554

Telephone Installation 3,213,207 161,550 3,374,757 15% 2,377,241 138,779 2,516,020 858,737

Electric Equipment 3,271,312 291,710 3,563,022 15% 1,999,798 206,604 2,206,402 1,356,620

Motor Vehicle 147,057,647 17,537,187 156,939,834 20% 86,518,952 14,001,382 6,124,000 94,396,334 62,543,500

Signboard 2,073,353 10,710 2,084,063 20% 1,534,842 109,309 1,644,151 439,912

Crockeries 976,479 46,355 1,022,834 20% 649,402 67,604 717,006 305,828

Office Renovation 60,323,208 18,641,156 78,964,364 20% 39,905,971 5,069,599 44,975,570 33,988,794

Office Space (Work in 
Progress) 437,306,102 437,306,102 -- - - - 437,306,102

Total                          696,757,976 37,800,443 726,903,419 - 157,040,782 22,185,214 6,124,000 173,101,996 553,801,423

Addition
during the

year

7,655,000

7,655,000

Dated: Dhaka, 25th April 2018

The accompanying notes form an integral part of these financial statements.
Signed as per our annexed report of even date.

Alamgir Shamsul Alamin
Director

Md. Manirul Islam
CEO

Tapan Chowdhury
Chairman

M Anis Ud Dowla
Director



PIONEER INSURANCE COMPANY LIMITED

PIONEER INSURANCE COMPANY LIMITED

PROXY FORM

ATTENDANCE SLIP

I/We …………………………………………………………………………………………...…………………………………

of ……………………………………………………………………………………………..………………………………….

being a member of Pioneer Insurance Company Limited and a holder of  ………............................…. (Number of 

Shares) Ordinary Shares do hereby appoint Mr./Mrs. …………………………………………........................................

of ……………...............................................................................................……………………………… as my 

proxy, to vote for me/us and on my behalf at the 22nd Annual General Meeting of the Company to be held on 

Wednesday, June 27, 2018 and any adjournment thereof, or at any Poll that may be taken in consequence thereof.

Signature of Shareholder :  ………………………………………….........................

Folio/BO ID No.: …………………………………………........................................

Number of Shares : …………………………………………....................................

Signature of Proxy : …………………………………………....................................

Folio/ BO ID No. of Proxy : …………………………………………..........................

Note :

The proxy must be signed across Ten Taka Revenue Stamp and it should be deposited at the registered office of 

the Company not later than 72 hours before the time of holding the meeting (As per Article of Association proxy 

will be a member of the Company)

I hereby record my attendance at the 22nd Annual General Meeting being held on Wednesday, June 27, 2018, 

at Spectra Convention Centre Ltd., House #19, Road #7, Gulshan-1, Dhaka 1212.

Name of member/ proxy : ……………………………………….......................................……………………..........

Registered Folio/ BO ID No.: ......................................     Signature ………………………………………...............

Note

N.B. Please complete the attendance slip and hand it over at the entrance of the auditorium.



Head Office
Rangs Babylonia (5th Floor)

246, Bir Uttam Mir Shawkat Sarak, Tejgaon, Dhaka-1208

Tel: 88-02-8878901 (Hunt), Fax: +88-02-8878913, 8878914

E-mail: piclho@pioneerinsurance.com.bd, piclho@gmail.com

Web: www.pioneerinsurance.com.bd




